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When we look back at these documents in a few years, it will seem like a banal truism 
that the pandemic and the political-social environment are continually cited as 
dominating factors in the work of 2020-2021.  We should, nevertheless, not overlook the 
extraordinarily good work done by the faculty, staff, and administration of the University 
Libraries to adapt teaching, provision of research assistance and materials, and in 
performing a new responsibility – monitoring health and safety compliance – to keep 
essential materials and services available to students and faculty in a safe environment.  
As an open and key campus gathering spot, it is not an exaggeration to say that our work 
was a significant contribution to Seton Hall’s successful response to the pandemic and in 
delivering on its academic mission.  More importantly, we are coming out of the year 
stronger in many ways. 
 
1) There has been an intense focus on improving and driving services online that should 
persist into the future, expanding the impact and footprint of the University Libraries: 
 
a. The University Libraries’ Data Services unit expanded access to data analysis 
software and provided the new service of remote access to the software 
b. The number of Instruction sessions held steady in a highly successful transition 
to fully remote instruction led by Prof. B. Duffy 
c. Similarly, led by Prof. Kehnemuyi, Access Services shipped (and received) 
hundreds of materials to students and faculty  
 
This year we are “delivering traditional 
services in a non-traditional manner” 
(M. Dreker 2020-21 Ann. Report) 
“We were able to reap what we sowed 
in years past, allow us to shift our 
workflows quickly and remain 
productive throughout this period” 




d. Two Library faculty (Profs. Rose-Wiles and Shea) were digitally embedded in 
courses for the entire semester 
e. Special Collections and the Gallery developed and pushed out several new and 
innovative services:  digital mapping of sites documented in archival 
photographs – including campus locations, a virtual Easter egg hunt for 
Alumni Relations, and University Libraries’ social media posts – with this unit 
prominent in that effort – reached @ 195K people, a high quality digital 
exhibition of Seton Hall ceramics was mounted here, a Wikithon was initiated to 
further expose collections; and @ 1.3 GB of data – 63K files – were uploaded 
into our digital preservation tool – up 550% from last year; this work and the 
resulting digital presence is bearing fruit in the form of inquiries on Philip 
Roth’s (recorded) talk at Seton Hall and on the Native American Collection of 
artifacts 
f. Collections Services recognized the centrality of digital materials in Prof. 
Loesch’s shift to Resource, Discovery and Metadata responsibilities, in a 
cleanup of @ 40K records, and in significant investments in on-time digital 
resource purchases – many in support of diversity, equity, and inclusion (DEI) 
and of primary sources 
g. Many new specialized LibGuides/Toolkits and tutorials were developed for 
students to assist with HyFlex courses, to engage graduate students and to better 
represent populations using healthcare, and new tools such as Mentimeter and 
LibWizard quizzes were deployed to engage students 
h. The IHS Library (Prof. Dreker) configured its support of Transitional 
Clerkship (SOM) students to phone screens to both provide support and mimic 
the exact conditions of working with patients 
 
2)  There has been a remarkable variety of, not just activity, but of imaginative and 
substantive activity around DEI, though it may be a bit under the radar in 
Dean/University reporting.  We are carrying through on the stated values, goals and 
activities of our own strategic plan, and that of the University.  The University Libraries 
have: 
 
o continued our Speakers Series virtually on “Pipeline Problem, Discrimination, 
Or Something Else?  Addressing Real-World Diversity and Inclusion in Libraries 
and Schools” (https://blogs.shu.edu/libraries/2021/02/february-speakers-series-
event/)  
o representation on the DEI Committee as well as the University’s DEI 
Subcommittee on Teaching and Advising and the Faculty Diversity Coalition, 




o a role in the Medical Internship Navigating Diversity and Science 
(M.I.N.D.S) program, an initiative begun by the School of Medicine for 
participants from backgrounds that are underrepresented in the medical field or 
financially disadvantaged households 
o focused Love Data Week on “Diversity and Inclusion in Data” with Library 
faculty presentations on “Algorithmic Bias and Data Ethics” and “Using 
PowerBI to Identify Diversity in Your Workplace” 
o undertaken an initiative that Special Collections and Gallery digital and 
physical exhibits meet accessibility standards as well as highlighting special 
DEI resources held there (e.g. Physical Distance, Social Solidarity: A communal 
reading of Monsignor Thomas Fahy’s Inaugural Address  – Special Collections 
& The Gallery) 
o new IHS Library “toolkits” on “Representation in Medicine” highlighting 
collection resources that address Skin of Color health issues, LGBTQ+ Health, 
and Racism in Medicine, and a “Racism is a Public Health Issue” resource page 
and a “My Professional Journey” program at the IHS Library featuring books 
related to diversity and equity in healthcare 
o a significant set of resources, research guides and databases in support of 
DEI inquiry and research (e.g. Juneteenth 
https://library.shu.edu/afam/Juneteenth)  
o annotated bibliographies for the Celebration of Asian Americans and Pacific 
Islanders Heritage Month, worked with the Black Student Union on a “Meaning 
of Kwanzaa” posting (https://blogs.shu.edu/libraries/2020/12/president-of-shu-
black-student-union-on-the-meaning-of-kwanzaa/) and book displays around 
these and highlighting heritage months and collaborated on events and 
outreach with Unanue Institute for Hispanic Heritage Month, by including 
more books from Latin and Central America, arranging a donation from Unanue 
and participating in Douglass Day 
o generated social media presence reaching @ 195K people, with DEI 
initiatives also prominent in that effort, such as the collaboration with West 
Indian Student Organization 
 
3)  Despite the conditions this year the Libraries were used, albeit differently: 
 
a. The University Libraries’ Institutional Repository (preserving and making 
freely-available electronic theses and dissertations, student-run journals, and 
selected faculty publications) is approaching 5 million downloads – a 21% 




b. @ 1 million full-text articles were downloaded over the year, and there were 
a total of over 490,000 website and LibGuide/Toolkit views 
c. A number of resources received high use:  the Gallery had @ 1,900 virtual 
visits to its various content pages, the Physical Therapy toolkit had @ 8,000 
views (up 360% after revamping) and the PPPC toolkit had @ 2,600 views (up 
350%), Special Collections and the Gallery website visits were @ 1,600 (up 
40%), the SOM Faculty Publications database @ 6K views, and the Graduate 
Remote Research Guides @ 2K views 
d. Even though the Libraries were closed for a period, @ 10K items circulated, 
and another @ 11K items were provided via interlibrary loan 
e. @ 150 Data Services consultations were provided, with graduate students the 
largest consumers of the service, along with a full roster of training sessions, 176 
separate research appointments were held by the Library faculty on top of @ 
1,500 inquiries from students in our various channels 
f. @ 62,000 people visited the Library and beginning in late August 2020 Library 
staff did @ 900 walk-throughs of the building to monitor mask and 
distancing compliance. 
 
4)  Varia: 
 
a. We applied for more grants this year, particularly in Special Collections and the 
Gallery, and have received some along with gifts:   
i. $5K from alum Ron D’Argenio in support of his donation of Roman coins 
and artifacts 
ii. $9K from the New Jersey Catholic Historical Commission to process a rare 
collection of a Cuban-American priest 
iii. $10K from Diplomacy to process the UNA-USA Collection 
iv. $35K from the National Historical Publications and Records 
Commission to process our collections of political papers 
v. UNICO grant of @ $5K to restore a rare book on St. Francis 
vi. Library faculty applied for various faculty grants to support software 
purchases to expand services 
vii. Advancement reported a total of @ $91K in donations to the University 
Libraries this year 
b. The Libraries – led by Special Collections and the Gallery – is benefitting from 
these grants to bring in paid interns, along with some volunteers:  a total of 10 
joined us to do very valuable work for the University Libraries. 




i. Prof. Sulekha Kalyan retired as Acquisitions Librarian at the end of March 
ii. Prof. Peggy Dreker joined us Sept. 1st, replacing Andy Hickner who left for 
a position at Weill-Cornell 
iii. Ms. Tyniah Woods (Book Stacks), Ms. Camille Mazza (Cataloging), and 
Karen Timmerman (Weekend Circulation) all retired 
iv. Ms. Daisy Berwick joined us as Weekend Circulation clerk and Ms. Angella 
Gladden joined us as Secretary to the Office of the Dean 
v. Ms. Romana Schaeffer left the University 
vi. Mr. Matthew Bolin joins us as our new Acquisitions and Metadata Librarian 
at the Librarian III (Assistant Professor) rank 
vii. Two Library faculty completed (or are about to complete) their second 
masters (both from Seton Hall ):  Profs. Kehnemuyi (MPA) and Piazza 
(MHA). 
viii. Assoc. Dean Chris Duffy was recognized by the Arnold P. Gold Foundation 
as one of their 2021 Champions of Humanistic Care 
ix. Finally, Ms. Samah Alshrief rejoined us in April after working through her 
visa process 
 
Dean’s Activities (selected, 2020-2021)  
University and Professional Service 
 
- University Restructuring Committee 
- Co-Chair Goal 2, University Strategic Plan 
- Implementation Steering Committee, University Strategic Plan 
- Accelerated Program Review Committees 1 & 2, University Strategic Plan 
- Group B4 – Program Viability (Covid-19 response) 
- University Budget Committee 
- Economic Impact Study Group (Borowick) 
- Deans DEI Group 
- Ad hoc Merit Group (Guetti) 
- Ad hoc Rank & Tenure advising groups (Profs. Snow, Balkun) 
- Pennsylvania Academic Library Consortium, Inc. (PALCI) Directors’ Group and 
Membership Committee 







• Buschman, John. 2021. “Confusion Made its Masterpiece:  The Political Climate of 
Libraries (and Moving Forward).”  Library Quarterly, 91 (2): 129-136. 
• Buschman, John.  2022. “Actually-Existing Democracy and Libraries:  A Mapping 
Exercise.”   In Advances in Librarianship Vol. 50, Libraries and the Global 
Retreat of Democracy:  Confronting Polarization, Misinformation, and 
Suppression, edited by Natalie Greene Taylor, Karen Kettnich, Ursula Gorham, 
and Paul Jaeger.  Bingley, UK:  Emerald: 9-23. 
• Buschman, John. 2021. “How Not to Research Public Spheres:  A New ‘Dream of a 
Physics of Librarianship’.” Canadian Journal of Information & Library Sciences, 
4 (1): https://doi.org/10.5206/cjilsrcsib.v44i1.13540  
• Buschman, John. 2020. “The Public Sphere without Democracy: Some Recent Work in 
LIS.” Journal of Documentation 76 (3): 769–83. doi:10.1108/JD-06-2019-0115. 
• Buschman, John. 2020. “Public Libraries Are Doing Just Fine, Thank You: It’s the 
‘Public’ in Public Libraries That Is Threatened.” Canadian Journal of Information 
& Library Sciences 43 (2): 158–71. doi:10.3138/cjils.e10607. 
• Buschman, John. 2020. “Empty Calories? A Fragment on LIS White Papers and the 
Political Sociology of LIS Elites.” Journal of Academic Librarianship 46 (5): 
N.PAG. doi:10.1016/j.acalib.2020.102215. 
• Buschman, John. 2020. Review of “The Efficiency Paradox: What Big Data Can’t Do” 





















Goals for FY21 pulled from the University Libraries’ Strategic Plan for the October 2020 Deans’ 
Retreat.  Outcomes/activities noted in blue italics. 
 
 















• Provide essential services and 
support for research data 
services, data infrastructure, 
and scholarly communications. 
Significant progress.  See Exec. 
Summary items 1.a, 3.e, 2.d, 4.a.iv, 
and 4.c.vii. 
Measurable 

















• Increase research and 
instructional support in the 
online learning environment. 
Seamlessly engage the online 
teaching environment as an 
equal partner. 
Significant progress.  See Exec. 





















• Partner with initiatives at the 
University that support 
diversity and inclusion. 
Significant progress.  See Exec. 
Summary items 2.a-i. 
The Friday 10/9 
Library DEI 
presentation and 





















List your shared - across colleges/schools’ goals for FY21 (shared means that these are goals that are 
necessary for the progress of the entire Provost’s office team, and require significant coordination) 
 Arguably, all University Libraries’ 
goals/objectives are naturally shared across 
colleges schools, including A-C above.  
These are additional to those 













Enhance our handling of special and rare 
materials; develop tools for learning about 
these special collections in support of 
scholarship, and to attract funding for 
collections support. 
Significant progress.  See Exec. Summary 




special and rare 
materials and art 
to enrich 
teaching/learning. 




Seek outside funding for special projects 
and grants; advocate at a higher level to 
pursue money from grants; support 
transparency and restructuring of grant 
allocations. 
Significant progress.  See Exec. Summary 




















Identify capable and strategic partners on 
and off campus.  Explore profit making 
partnerships with local corporations on the 
ON3 campus. Enhance Consortial 
relationships with strong partners. 
Good progress.  We renewed the IHS 
Library access MOU/partnership with 
HMH’s Center for Discovery and 
Innovation, and are preparing to make the 
case for another two year extension of the 
IHS Library MOU with HMH; have 
negotiated a deal with publisher to extend 
access to SHMS and CON for (formerly) 
SOM-restricted resources, esp. the 
important AccessMedicine; we are a 
development partner with OCLC/WMS (our 











Projected Library Strategic Plan Goals/Objectives 2021-22 
 
Précis of selected Goals in our Strategic Plan (https://library.shu.edu/library/mission), 
with notes on specific objectives/outcomes: 
 
Objective 4: Prioritize instruction (all Goals) 
Refocus the Liaison program towards a holistic, project-based approach, augment with 
embedded librarianship where possible.  
• Notes: Instruction is the foundation of what we do but pursued in differing ways 
now:  Intentionally leverage the gains we’ve made in our online presence due to 
the pandemic and where/how we want to continue going forward, ties in with 
instruction as well. At IHS, look to establish a continued Zoom/Teams reference 
services for clinical students, and continue teaching virtually in different areas.   
 
Pursue both funding opportunities and enhanced allocations. (Goals 7, 9) 
Seek outside funding for special projects and grants; advocate at a higher level to pursue 
money from grants. 
• Notes:  Pursue grants and other funding opportunities for data services, African 
Studies special collections, the Native American collections, internships, and 
conservation projects. 
 
Objective 3: Expand, interpret, and disseminate our digital presence (Goals 1-2, 4, 
5, 8) 
Develop and deploy tools that are user friendly, meet the needs of researchers, and can 
integrate with existing systems; continue to explore alternative technology platforms and 
tools whose integration may improve our services to our end users 
Notes:  Leverage Metadata and digital preservation skills to expose our collections to 
larger audiences and improve findability of existing ones:  continue exploring a universal 
access front end for digitally preserved artifacts, Gallery collections database migration, 
implement new interlibrary loan (ILL) platform.  Find the synergies between our efforts 
to create branding to improve library recognition and our social media efforts.  Explore 





Objective 6: Programming for diversity and inclusion (Goals 1, 3 4, 6, 9) 
Promote social justice and open access collections.  
• Notes: Clearly a University priority.  This year we will focus on the collection and 
other online resources/toolkits, e.g., the Skins of Color image repository, a major 
ongoing project and injecting the resources we invested in last year into the 
curriculum.  Continue the level of programming in DEI areas, along with open 
educational resources.  See also items in Objective 3 above. 
 
Goal 7: The University Libraries develop strategic alliances and cooperate with 
other organizations for the advancement of University goals and objectives 
Finalize fully executed agreements with the SOM and CDI to continue to strategic 
partnership with these institutions.   
• Notes: An important partnership; the SOM CDI MOU’s need to be accomplished 
in the next academic year.  Enhance campus partnerships to flesh out records 
management services and high-value item documentation/control. 
 
Objective 9: Perform tasks at every level to establish the University Libraries’ 
expertise, knowledge, and competence in support of stated objectives (all Goals)        
Gather data/feedback and assessment to ensure this objective is properly met. 
• Notes:  IHS is working on an assessment project in preparation for the full LCME 
accreditation which could be useful as a framework for the entire University 
Libraries.  Review contracts/vendor agreements and content to trim underutilized 
materials and reinvest in higher demand sources. Begin process of realignment of 
library materials resources to support new university organization.  Review ILL 
and Acquisitions workflows. 
 
Activities Supportive of the Provost’s FY 21 Priorities 
 
 
1. Work … to grow and increase graduate recruitment and graduate student success to 
improve the sustainability of graduate programs. 
• A variety of support efforts were undertaken specifically to support graduate 
student success and retention:  Data Services and its activities are primarily driven 
by this goal; the Graduate Remote Research Guides and University Libraries’ 
participation in virtual graduate student services orientation; Prof. Ince’ service on 





2. Work … to increase innovation in the program portfolio, develop partnerships and 
distinguishing learning experiences. 
• The primary contribution has been through Dr. Buschman’s participation in the 
various Strategic Planning Committees (APSA, University Restructuring, etc.) 
 
3. Work … to further engage faculty in research, increase grant applications/funding and 
increase the efficiency and effectiveness of the Office of Grants and Research. 
• The primary contribution has been through Dr. Buschman’s new role as Interim 
Associate Provost for Research and Innovation – and bringing in Library faculty to 
support technology implementation and rollout and Provost’s Office projects. 
 
4. Work … to implement College and University-wide diversity, equity, and inclusion 
(DEI) initiatives that especially impact our recruitment, retention and support of under-
represented faculty, adjuncts, and students. 
• See the DEI portions of the Executive Summary and Goals and Objectives review. 
 
5.  Starting in Sprint 2021, work … to achieve a better coordination and consistent 
process in advising, with a particular focus on cataloguing and sharing advising 
practices, documentation, and outcomes. 
• N/A 
 
Diversity and Engagement 
 
Covered in the Executive Summary and FY 21 Library Strategic Plan Goals and 
Objectives review.  We will again conduct reviews/assessments of all Library faculty and 
administrators and set Objectives for the coming year. 
 





The University Libraries’ Instruction Program focused on assessing students’ research 
skills and background prior to their ENG1201 course to better anticipate the learning 
outcomes to focus on in our Instruction efforts in ENG1201 and ENG1202 by focusing 
questions/inquiries on four points: 
 
1) familiarity with SHU Library spaces, services and resources (deploying a virtual 
scavenger hunt) 
 
2) articulation of the ethics of membership in a scholarly community 
 
3) understanding of academic integrity and the research process 
 
4)  developing strategies to avoid plagiarism. 
 
These were developed in cooperation with Student Services an in forming the ULife 
experience, and guided emphases in our work with the ENG course. 
 
 
Innovations in Teaching 
 
See Executive Summary items 1.a, 1.d-e, 1.g-h, 2d, 2f-i, 3c, 3e, 4b for examples. 
 
Highlights:  Library Faculty Data, Scholarship, Service 
 
Library faculty are unique at Seton Hall:  they fulfill a 12-month contract with tenure-
track (and tenured) faculty responsibilities – excepting the four Lecturer positions.  
Within this structure, the Library faculty perform very well in the aggregate:  
approximately 23 unique peer-reviewed journal articles and/or book chapters along with 
a complimentary and robust set of conference presentations at notable conferences such 
as the Society of American Archivists, the Charleston Conference, and H-Net, not to 
mention a a very good record of service.  Many of these publications are the product of 
coauthoring with colleagues, and University Libraries’ administrators are active and 
often co-authors with Library faculty – a very good indication of an esprit de corps in the 




understanding and interest in those professional responsibilities among administrators 
(among the Lecturers as well). 
Library faculty Data: 
7 Tenured: Bao, Delozier, DeLuca, Deyrup, Ince, Loesch, Rose-Wiles 
5 Probationary (w/tenure application year): Barrett (Fall 2025), M. Bolin (Fall 2026), B. 
Duffy (Fall 2024), Kehnemuyi (Fall 2023), Shea (Fall 2022) 
4 Term (all Lecturers) Downey (IHS/SHU), Dreker, Piazza (IHS/HMH), Sayles. 
Scholarship/Service Highlights: 
University Libraries - Faculty and Administrator  




Publications (**= Crosslisted with other librarians), Presentations and Service 
 
Bao, X-M 
Committee Member, Faculty Senate’s Faculty Development Committee. (2014 - 
Present). 
Committee Member, Faculty Senate's IT Committee. (1998 - Present). 
 
Barrett, Chelsea H.     
 
Barrett, C. H., Shea, G. (in press). To Visualize Is To Experience Data. ACRL Data 
Literacy Cookbook.          
     
**Barrett, C. H., Duffy, B., Palmer, A., Bolton, D. (in press). Librarians and leaders: 
developing partnerships between librarians and trailblazing Black student leaders. 
Critical Ethnic Studies in Academic and Research Libraries. ACRL.   
              
Barrett, C. H. (in press). Data Visualizations: Visualizing Decisions. Teaching Business 
Information Literacy. 
 
**Ince, S. (Digital Services Librarian), DeLuca, L. (Social Sciences Librarian), Barrett, 
C. H. (Business Librarian), Charleston Conference, ""Quo vadis?" - Determining 
Directions of Faculty Research Workflows at an R2 Medium-Sized Private University," 





Member, Admissions Committee. (September 2020 - Present). 
Member, Graduate Studies Committee. (September 2020 - Present). 
Member, IT Committee. (September 2020 - Present). 
Member, Library Committee. (September 2020 - Present). 
Senate Alternate, University Senate. (September 2020 - Present). 
Member, Diversity Coalition. (May 19, 2020 - Present). 
Member, Diversity Reading Group. (May 15, 2020 - Present). 
Database and Applications Member, Petersheim Committee. (January 14, 2020 - 
Present). 
Volunteer, Library Reserves Committee (LRC)-A WHO/GOARN partner. (May 6, 2020 
- Present). 
Reviewer/Referee, Reference and User Services Quarterly. (August 2020 - Present). 
President, Beta Phi Mu, The International Library and Information Studies Honor 
Society, Omicron Chapter, New Brunswick, NJ. (May 2021 - Present). 
 
Delozier, Alan           
Delozier, A. (2020). Alice Stopford Green - The Making of Ireland and Its Undoing, 
1200-1600. “Téacsúil Fionnachtain,” Critical Inquires in Irish Studies.  
             
  
Delozier, A. (2020). Henry Harrison - Ulster and the British Empire 1939, Help or 
Hindrance? “Téacsúil Fionnachtain,” - Critical Inquires in Irish Studies, 2(1).  
 
Delozier, A., Annual Genealogical Society of New Jersey Conference, ""Academic 
Records" and "Sports Records" - Genealogy," New Jersey Genealogical Society, Video - 
Zoom. (May 8, 2021).          
       
Delozier, A., Centennial Anniversary Conference, ""100th Anniversary Presidential 
Panel"," Catholic Library Association. (April 29, 2021).  
 
Delozier, A. (Panelist), Haag, A. (Panelist), Comeau, M. (Panelist), Spring Conference, 
""Archiving the Also-Rans: The Value of Defeated Presidential Candidate Papers"," 
Mid-Atlantic Regional Archives Conference. (April 15, 2021).  
          
Delozier, A., Irish Heritage Month Presentation, ""The Irish Civil War, 1921-22: Prelude 
& Post-Conflict Reflections"," Irish American Business Association of New Jersey. 
(March 13, 2021).           




Delozier, A., Fall Meeting, ""Archival & Library Advocacy on a Local Level - New 
Jersey Catholic Historical Commission"," Catholic Library Association. (October 23, 
2020).  
 
Athletic Hall of Fame Committee - Consultant. (2019 - Present). 
Member, Magisterium Pacis Series. (2019 - Present). 
University Conciliation Task Force. (2018 - Present). 
Faculty Development Committee - Member. (2015 - Present). 
Graduate Studies Committee - Member, Faculty Senate. (2015 - Present). 
Petersheim Academic Exposition Steering Committee - Member and Outreach Sub-
Committee, (2010 - Present). 
Co-Advisor, PIPE and PIPE Alumni Irish Societies. (2009 - Present). 
Reviewer, Servant Leadership Servant Award Review Committee. (2005 - Present). 
Member, Bayley-Seton League. (2004 - Present). 
Committee Member, Saint Elizabeth Ann Seton Commemoration Committee. (2021). 
Charter Week Committee - Sustaining Member, Office of the Provost. (2020 - 2021). 
University Libraries Committee Assignments. (2020 - 2021). 
University Weekend Committee - Sustaining Member, University Advancement. (2020 - 
2021). 
Member, Saint Peter's University Sesquicentennial Committee, Jersey City, NJ. (2018 - 
Present).  
Board Member, South Orange Historical Preservation Society, South Orange, NJ. (2014 - 
Present).  
Board Member, Newark Archives Project, Newark. (2006 - Present).   
  
Member, Mid-Atlantic Regional Archives Conference. (1998 - Present).  
   
Committee Member, Archdiocese of Newark Ecclesiastical Patrimony Committee. (2020 
- 2021).   
Committee Member, Catholic Library Association - Historian and Centennial Planning 
Committee. (2020 - 2021).         
  
Committee Member, Catholic Research Resources Alliance. (2020 - 2021).  
  
Committee Member, Maryknoll Mission Fathers & Brothers - Canonization Investigative 
Commission, Ossining, NY. (2018 - 2021).       
  
Committee Member, Digital Citizenship Committee. (2017 - 2021).   
  
Historian and Archivist, Ancient Order of Hibernians - New Jersey State Board, NJ. 




Consultant, Caucus Archival Projects Evaluation Service (CAPES), NJ. (2008 - 2021).
   




**Ince, S. (Digital Services Librarian), DeLuca, L. (Social Sciences Librarian), Barrett, 
C. H. (Business Librarian), Charleston Conference, ""Quo vadis?" - Determining 
Directions of Faculty Research Workflows at an R2 Medium-Sized Private University," 
Online, Charleston, SC, United States. (November 2020). 
 
DeLuca, L., NYC Open Data Week, "Using FOIA Libraries as a springboard for Civic 
Education," NYC School of Data, Virtual. (March 9, 2021).  
 
Committee Member, Senate IT Committee. (March 2021 - Present). 
Project Manager, Office of the Provost. (March 2021 - Present). 
Committee Member, Center for Faculty Development Advisory Board. (2015 - Present). 
Committee Member, Digital Humanities Committee. (2014 - Present). 
Member, Strategic Planning - Goal 2 Committee. (October 2020 - December 2020). 
Committee Member, Mobile Computing Task Force (Provost’s Office). (2018 - 
December 2020). 
Committee Member, IHS Medical Librarian Search Committee. (March 2020 - August 
2020). 
Co-Leader, Brownie and Girl Scout Troop #20101, Montclair, NJ. (2016 - Present). 
Reviewer/Referee, Journal of Academic Librarianship. (July 2020 - Present). 
   
Reviewer/Referee, College and Research Libraries, Chicago, IL. (January 1, 2020 - 
Present). 
Designated Representative, Inter-university Consortium for Political and Social Research 
(ICPSR). (2018 - Present).      
Committee Member, PPIRS Nominating 2021 Committee. (July 1, 2020 - June 30, 
2022).  
Committee Member, ACRL/PPIRS (Politics, Policy and International Relations Section) 
Vendor/Publisher Liaison and Review Committee. (2018 - 2020).  
             
  
Deyrup, Marta M.          
Deyrup, M. Reflections on Ivan Meštrović and the two Chesterton Conferences held in 
Zagreb, Croatia, 1993 and 2019. The Chesterton Review, 45(3), 351-354. 
doi.org/10.5840/chesterton2019453/466       




**Deyrup, M., Ponichtera, S. and Sarah Ponichtera. (2020). Community sourcing a 
response to COVID-19. College and Research Libraries News, 81 (6).   
              
Deyrup, M., Sapp, G. (2020). LAMA News. Library Leadership & Management, 19(1), 
50--55. 
 
Co-chair, Program Review Committee, Senate. (2015 - 2021). 
Senator, Faculty Senate. (2015 - 2021). 
Chair, University Rank and Tenure Committee. (2019 - 2020). 
Chair, Calendar Committee, Faculty Senate. (2018 - 2020). 
Senate Executive Committee, Senate. (2018 - 2020). 
              
Downey, Kyle 
Member, Graduate Studies Committee. (July 2020 - Present). 
Co-Chair, Library Senate Committee. (May 2020 - Present). 
Senator, University Faculty Senate. (April 2020 - Present). 
HSLANJ Nominating Committee, Health Sciences Library Association of New Jersey. 
(March 2020 - Present).          
  
Recording Secretary, HSLANJ, NJ. (March 2020 - Present).    
  
Committee Chair, Health Sciences Library Association of New Jersey/IT Committee 
Chair. (2017 - Present).          
  
Committee Member, Health Sciences Library Association of New 
Jersey/Communications Committee. (2016 - Present).  
 
Dreker, Margaret           
Gomes, A., Patusco, R., Chung, M., Dreker, M., Byham-Gray, L., Lapin, C., Zeigler, J. 
(2021). The Associations Between Pediatric Weight Status and Cystic Fibrosis Related 
Diabetes Status and Health Related Quality of Life Among Those with Cystic Fibrosis: A 
Systematic Review. Pediatric Pulmonology. 
https://onlinelibrary.wiley.com/doi/10.1002/ppul.25463     
            
Margetin, C., Rigassio Radler, D., Thompson, K., Zeigler, J., Dreker, M., Byham-Gray, 
L., Chung, M. (2021). Anthropometric Outcomes of Children and Adolescents Using 
Telehealth with Weight Management Interventions Compared to Usual Care: A 
Systematic Review and Meta-analysis. Journal of the American College of Nutrition, 27, 
1-24.             




Benenson, I., Waldron, F., Jadotte, Y., Dreker, M., Holly, C. (2021). Risk factors for 
hypertensive crisis in adult patients: a systematic review. JBI: Evidence Synthesis. 
 
Dreker, M. (2020). Chapter 5: Skills for formal review of literature and evidence 
appraisal. The DNP Project Workbook: A Step-by-Step Process for Success (1 ed ed., pp. 
129-160). Springer Publishing Company. 
 
Group Member, Medical Education Scholarship Committee. (February 2021 - Present). 
Member Working Group, Middle States Working Group Resources & ICI. (2021 - 
Present). 
Member, Information Mastery Task Force. (December 2020 - Present). 
Working Group Member, Hackensack Meridian School of Medicine - Phase I Working 
Group. (December 2020 - Present).  
 
       
Duffy, Brooke          
**Duffy, B., Rose-Wiles, L., Loesch, M. (2021). Contemplating library instruction: 




**Barrett, C. H., Duffy, B., Palmer, A., Bolton, D. (in press). Librarians and leaders: 
developing partnerships between librarians and trailblazing Black student leaders. 
Critical Ethnic Studies in Academic and Research Libraries. ACRL. 
 
**Shea, G. (Communications Librarian), Barrett, C. H., Duffy, B. (Coordinator of 
Instruction Librarian), Stempert, C. (Library Intern), NJLA CUS Workshop, "Bite-Sized, 
Outcome-Based Tutorials for Remote Learning," NJLA (New Jersey Library 
Association), Online. (July 1, 2020).  
 
Member, Diversity, Equity, and Inclusion Committee. (January 2021 - Present). 
Member, Faculty Diversity Coalition. (January 2020 - Present). 
Member, Council for Student Success. (August 2019 - Present). 
Member, Faculty Senate IT Committee. (August 2019 - Present).  
Member, Faculty Senate Library Committee. (June 2019 - Present). 
Member, Digital Humanities Committee. (2019 - Present). 
Member, Petersheim Academic Exposition Steering Committee. (2019 - Present). 
Faculty Advisor, SHU Veggie Society. (August 2019 - May 2021). 
Discussion Facilitator, Seton Hall IMPACT Student Leadership Conference. (November 
2020). 




Volunteer, Black Lives Matter Teaneck, Teaneck, NJ. (September 2020 - Present). 
  
Participant, Teaneck Women Together, Teaneck, NJ. (February 2020 - Present). 
  
Ince, Sharon 
Ince, S., Hoadley, C. (2021). Working with Your Librarian: Advice and Resources for 




**Ince, S. (Digital Services Librarian), DeLuca, L. (Social Sciences Librarian), Barrett, 
C. H. (Business Librarian), Charleston Conference, ""Quo vadis?" - Determining 
Directions of Faculty Research Workflows at an R2 Medium-Sized Private University," 
Online, Charleston, SC, United States. (November 2020).  
 
**Ponichtera, S., Ince, S. (Presenter), Charleston Conference, "Innovation Session," 
Zoom, Charleston, SC, United States. (November 5, 2020).  
 
Reviewer, Faculty Researcher of the Year Committee 2021. (March 2021 - Present). 
Member, Cayuse Implementation Team. (January 2021 - Present). 
Member, University Strategic plan goal 3. (October 2020 - Present). 
Member, Institutional Review Board. (September 2020 - Present). 
Member, University Rank & Tenure Committee. (September 2020 - Present). 
Member, Technical Services Archivist search committee. (2019 - Present). 
Member, Library Senate Committee. (2018 - Present). 
Member, Senate IT committee. (2018 - Present).    
Member, Graduate Senate Committee. (2016 - Present).    
Member, Provost’s Graduate Advisory Board. (2016 - Present).   
Member, University Rank and Tenure. (2020 - 2021).   
Co-chair, Acq/Metadata Librarian Search Committee. (March 2021 - May 2021).  
Reviewer/Referee, Lyrasis Grant. (January 2021 - Present).    
   
Editorial Review Board Member, Journal of Academic Librarianship. (July 2020 - 
Present).  
Reviewer/Referee, IMLS. (July 2020 - Present).    
Reviewer/Referee, College and Research Libraries. (February 2020 - Present). 
   
Reviewer/Referee, Journal of Academic Librarianship. (2014 - Present).  
   





Committee Member, NJLA Technology Committee. (2013 - 2020).   
    
Kehnemuyi, Kaitlin          
  
Kehnemuyi, K. (in press). Effects of COVID-19 on Disaster Planning in Academic 
Libraries. Journal of Library Administration.      
           
**Rose-Wiles, L., Shea, G., Kehnemuyi, K. (2020). Read in or check out: A four-year 
analysis of circulation and in-house use of print books. Journal of Academic 
Librarianship, 46(4) (July 2020). 
https://www.sciencedirect.com/science/article/pii/S0099133320300604 
 
Kehnemuyi, K., Conference on Academic Library Management, "Colleague Training vs. 
Worker Training." (March 17, 2021).        
         
Kehnemuyi, K., Charleston Library Conference 2020, "Do unmet needs lead to unwanted 
outcomes?," online. (November 6, 2020).  
 
Library Faculty Senate Committee. (September 2019 - Present).     
Volunteer, THE BRUNSWICK COMMUNITY GARDEN, Jersey City. (April 2019 - 
Present).  
Member, Harsimus Cove Neighborhood Association, Jersey City. (October 2018 - 
Present).  
Chairperson, EZBorrow Advisory Council. (September 2020 - Present).   
Reviewer/Referee, Journal of Interlibrary Loan, Document Delivery & Electronic 
Reserve. (December 2020).   
Reviewer/Referee, Library Quarterly. (November 2020 - December 2020).  
  
Committee Member, EZBorrow Advisory Council. (August 2019 - July 2020). 
 
Loesch, Martha            
**Duffy, B., Rose-Wiles, L., Loesch, M. (2021). Contemplating library instruction: 




Program Review Committee. (2016 - Present).    
Faculty Guide and Bylaws Committee. (2010 - Present). 
St. Peter’s Prep Parent Spirituality Group, Jersey City, NJ. (2017 - Present).  
  




Chairperson, VALE/ACRL/NJLA, Technical Services Award Committee. (2020 - 
Present).  
VALE/ACRL/NJLA, Conference Breakout Proposal Committee. (2017 - Present). 
   
NJ Monographic Bibliographic Record Cooperative Program (BIBCO) Funnel2. (2014 - 
Present).   
NJ Name Authority Cooperative Project (NACO) Funnel. (2012 - Present).  
  
NJLA-CUS/ACRL - New Jersey Chapter – Bibliographic Control & Metadata 
Committee. (2003 - Present).  
IHS Medical Librarian Search Committee. (2020). 
              
Piazza, Allison   
Member, Admissions Committee. (2020 - Present).   
Member, Hackensack Meridian School of Medicine/Professional Identity Formation 
Working Group. (2020 - Present).     
Member, Hackensack Meridian School of Medicine/Phase 2 Curriculum Sub-committee. 
(2019 - Present).    
Member, Hackensack Meridian School of Medicine/Phase 1 Working Group. (2018 - 
Present).  
Committee Chair, New York-New Jersey Chapter of the Medical Library 
Association/Nominating Committee. (2020 - 2021).    
Reviewer/Referee, Medical Library Association/Janet Doe Lectureship Jury. (October 1, 
2020 - May 31, 2021).    
Committee Member, New York-New Jersey Chapter of the Medical Library 
Association/Nominating Committee. (2019 - 2020).     
   
Committee Member, Health Sciences Library Association of New 
Jersey/Communications Committee. (October 1, 2018 - 2020). 
 
Rose-Wiles, Lisa            
**Duffy, B., Rose-Wiles, L., Loesch, M. (2021). Contemplating library instruction: 
Integrating contemplative practices in a mid-sized academic library. Journal of Academic 
Librarianship, 47(3). https://api.elsevier.com/content/abstract/scopus_id/85101419998
             
    
**Rose-Wiles, L., Shea, G., Kehnemuyi, K. (2020). Read in or check out:  A further 






             
  
Committee Member, Compensation and Welfare Committee. (March 2021 - Present).
  
Committee Member, Student Success Implementation Group: Graduate Student Support 
Services. (October 15, 2020 - Present).   
Member, Strategic Plan Implementation Goal 1 Obj. 4-6 Subcommittee. (October 2020 - 
Present). 
Committee member, Teaching with technology Group. (March 22, 2020 - Present). 
Committee member, Women in STEAM. (March 2019 - Present).   
   
Committee Member, Grievance Committee. (September 2018 - Present).  
  
Peer Leader / GEM Fellow, Praxis Program of the Advanced Seminar on Mission. 
(January 2013 - Present).    
Co-chair, University Copyright Committee. (January 2010 - Present).    
Committee Member (steering committee, poster sub-committee, opening and closing 
ceremony sub-committees, outreach subcommittee), Petersheim Academic Exposition 
Steering Committee. (January 2010 - Present).    
Committee Member, Acquisitions and Metadata Librarian Search Committee. (March 
2021 - June 2021).  
Committee member, Engagement, Satisfaction, and Completion Committee. (September 
2019 - September 2020).  
Reviewer/Referee, Science & Technology Libraries. (April 2019 - Present).  
  
Reviewer/Referee, Open Information Science. (March 2019 - Present).  
  
Reviewer/Referee, Journal of Web Librarianship. (July 2018 - Present).  
   
Reviewer/Referee, Library Quarterly. (July 2016 - Present).    
  
Reviewer/Referee, Journal of Academic Librarianship. (July 2014 - Present).  
 
 
Sayles, Sheridan            
**Ponichtera, S., Sayles, S. (Session Organizer), de Graffenreid, A. (Presenter), 
Archivesspace Online Forum, "Coordinating collection renumbering across platforms 
when Archivesspace is the ‘record of record.’," Archivesspace, Zoom, Atlanta, GA, 
United States. (April 8, 2021).         




Sayles, S. L. (Presentet), Fluker, K., Meeting of the Archival Management Section of the 
Society of American Archivists, "Discussion on Remote Management," Virtual. 
(November 19, 2020).    
Sayles, S. (Presenter), Real, B. (Presenter), 2020 Born-Digital Access Working Group 
Virtual Colloquium, "Ethical Online Internships: Consideration and Methodology," 
Digital Library Federation, Virtual. (August 20, 2020).     
            
Sayles, S. (Presenter), Vo, A. C. (Presenter), Johnson Melvin, L. R. (Presenter), Research 
Forum of the Society of American Archivists Annual Meeting, "Perspectives on 
Precarity: A Multifaceted Look at the Status of Project Archivists," Society of American 
Archivists and Council of State Archivists, Virtual. (August 5, 2020). 
 
Sayles, S., Tuomala, M., Wang, H., Farrell, J. (2021). BitCuratorEdu Guidelines for 
Hosting Remote Internships. Educopia and BitCurator. 
https://docs.google.com/document/d/1iaJUAWE17z2AuSW3RJ8-Ai-
clmsJK26RH3R3Jcc5-sA/edit         
         
Shea, Gerard           
  
**Rose-Wiles, L., Shea, G., Kehnemuyi, K. (2020). Read in or check out:  A further 




**Barrett, C. H., Shea, G. (in press). To Visualize Is To Experience Data. ACRL Data 
Literacy Cookbook 
 
**Shea, G. (Communications Librarian), Barrett, C. H., Duffy, B. (Coordinator of 
Instruction Librarian), Stempert, C. (Library Intern), NJLA CUS Workshop, "Bite-Sized, 
Outcome-Based Tutorials for Remote Learning," NJLA (New Jersey Library 
Association), Online. (July 1, 2020).        
     
Committee Member, Diversity, Equity, & Inclusion Committee. (July 1, 2020 - Present).
   
Faculty Convocation Committee, Committee Member. (May 1, 2020 - Present). 
   
Committee Member, Diversity & Inclusion Teaching and Advising Subcommittee. 
(January 2020 - Present).    
Committee Member, University Research Council. (October 2019 - Present). 
Committee Member, Academic Facilities Committee. (November 1, 2017 - Present). 








Brasile, Jeanne           
  
Brasile, J., "Womyn's Werq," Jeanne Brasile, Studio Montclair, Studio Montclair, 
Montclair, NJ, United States. (March 5, 2021 - April 9, 2021).    
             
Brasile, J., "Women's History Month Exhibition," Jeanne Brasile, City of Jersey City, 
City Hall, Jersey City, NJ, United States. (March 1, 2021 - March 31, 2021).  
             
  
Brasile, J., "Flux Factory Fundraising Exhibition and Gala," Flux Factory, Flux Factory, 
Long Island City, NY, United States. (January 12, 2021 - February 14, 2021). 
             
    
Brasile, J., "42nd Annual Juried Art Exhibition," Monmouth Museum, Monmouth 
Museum, Lincroft, NJ, United States. (November 13, 2020 - January 3, 2021). 
             
   
Brasile, J., "MOCA Lights," Wavelength Art curatorial collaborative, Long Island 
Museum of Contemporary Art and the Patchogue Arts Council, various public locations, 
Patchogue, NY, United States. (November 5, 2020 - November 8, 2020).  
             
  
Brasile, J., "The Space Between," Women's Caucus for Art (NYC Chapter), Women's 
Caucus for Art (NYC Chapter), Alfa Gallery, Trenton, NJ, United States. (August 11, 
2020 - September 26, 2020).   
            
Brasile, J., "#pandemicprojections Drive-In Edition," Wavelength Art curatorial 
collaborative, Gardenship Art, Gardenship Art/Art House Drive-In, Kearny, NJ, United 
States. (July 25, 2020).  
 
Committee Member, Essex County Arts and History Committee, County of Essex, 
Division of Cultural and Historic Affairs, Newark, NJ. (2008 - Present).  
  
Guest Critiquer, Bergen County Teen Arts Festival, Paramus, NJ. (May 10, 2021 - May 
14, 2021).   
Board Member, Jersey City Arts Exchange (JAX), Jersey City, NJ. (2014 - March 2021).




Participant, Bergen County Division of Cultural and Historic Affairs, Hackensack, NJ. 
(December 2020).  
Participant, Hudson County Division of Cultural and Heritage Affairs, Jersey City, NJ. 
(December 2020). 
 
Duffy, Christopher          
  
Kelly, S., Zavotsky, K. E., Delany, E., Pagani, C., Duffy, C., Haqq-Stevens, E., Young, 
M. Motivation and personal challenges while enrolled in higher education: The pathway 
to becoming a baccalaureate nurse. Journal of Nursing Education and Practice, 7(11), 
14. http://dx.doi.org/10.5430/jnep.v7n11p14       
        
Boscamp, J. R., Duffy, C., Barsky, C., Stanton, B. F. (2021). Medical Students on the 
Virtual Front Line: A Literature Review Elective to Provide COVID-19 Clinical Teams 
With Essential Information. Academic medicine : journal of the Association of American 
Medical Colleges.  
 
Duffy, C., Annual Meeting, "Business Not as a Usual: Librarianship in the time of 
Covid-19," Health Sciences Library Association of New Jersey, Virtual, Nutley, NJ, 
United States. (March 2021).  
 
Committee Member, School of Medicine Phase 3 Steering Committee. (2019 - Present). 
Voting Member, Phase 1 Curriculum Sub-Committee. (October 2018 - Present). 
Voting Member, Medical Education Committee. (June 2018 - Present). 
President, Health Sciences Library Association of New Jersey, Princeton, NJ. (April 1, 
2021 - Present).  
Task Force Member, Health Sciences Library Association of New Jersey. (May 2018 - 
Present).  
Board of Advisors, EBSCO Health Advisory Board, NJ. (April 2018 - Present). 
   
Board of Directors, Health Sciences Library Association of New Jersey, NJ. (April 2018 
- Present).   
Board of Advisors, National Network of Libraries of Medicine (NNLM), Mid-Atlantic 
Region – Academic Special Advisory Group Member. (March 2018 - Present). 
    
Vice President, Health Sciences Library Association of New Jersey (HSLANJ), 
Princeton, NJ. (April 2020 - March 2021).  
 
Leonard, Elizabeth     





       
Ponichtera, Sarah          
  
**Deyrup, M., Ponichtera, S. (2020). Community sourcing a response to COVID-19. 
College and Research Libraries News, 81(No. 6).  
 
Ponichtera, S. E. (2020). Louis Zukofksy: Building a Poetics of Translation. Yiddish and 
the Field of Translation (pp. 185-202). Vienna: Bohlau Verlag Gmbh. 
https://ingeveb.org/articles/louis-zukofsky-building-a-poetics-of-translation  
 
Ponichtera, S., Sayles, S. (Session Organizer), de Graffenreid, A. (Presenter), 
Archivesspace Online Forum, "Coordinating collection renumbering across platforms 
when Archivesspace is the ‘record of record.’," Archivesspace, Zoom, Atlanta, GA, 
United States. (April 8, 2021).         
      
Ponichtera, S. (Presenter), Perez, H. (Panel Organizer), Lynch, K. (Presenter), 
Alghandoor, E. (Presenter), Sussmeier, S. (Presenter), Germek, G. (Presenter), Williams, 
D. (Presenter), VALE ACRL NJLA Conference, "Archives Open for Business," VALE, 
vConference, Newark, NJ, United States. (January 6, 2021).    
            
Ponichtera, S., Ince, S. (Presenter), Charleston Conference, "Innovation Session," Zoom, 







Short reviews and objectives for the year were conducted with all of the Asst./Assoc. 
Deans in June of 2020.  There was a specific focus on the particular conditions in need of 
addressing peculiar to that area (e.g., Special Collections and the Gallery, the IHS 
Library, the opportunities present under current circumstances in revamping cataloging 
and acquisitions in the Collections Services area, and the particular priorities of Public 
Services and the challenge of onboarding an experienced colleague and new-er 
colleagues – and their differing demands – into organized workflows, and 
communication across and within that particular division.  The University Libraries’ 
Strategic Plan was a documented touchstone in shaping this work in all four units.  A 
weekly group Teams call on Monday morning replaced our former alternate week 
individual and group meetings in order to ensure a) information sharing, and b) follow up 
on strategic and practical priorities.  This pattern continues and will be re-evaluated over 




Facilities and Equipment 
 
The single most important development in the University Libraries was 1) the removal of 
seating and carrels to encourage social distancing (both main and IHS campus libraries), 
and 2) clearing space in the main library for 6 large-scale HyFlex classrooms.  Now that 
HyFlex classrooms are coming down, putting the building back together (this has already 
happened at the IHS library) in a way that addresses some of our circulation and seating 
issues – and the rearrangement of the stacks for stored books – is a priority for the 
remainder of the summer.  The sudden 30-year-planning-horizon for Canon and campus 
master planning has also engaged an intensive look at the academic uses of the main 





Approved by the Faculty Senate and Provost this year.  The faculty document states the 
next review is in 2025.   
 
 




Executive Summary done 
Organizational Chart as of 21/7/1 done 
Status of Goals and Objectives for the Present Year done 
Projected Goals and Objectives for the Next Year done 
Activities and Results of School Strategic Plans and Seton Hall’s Strategic Plan done 
(same as status of goals and objectives for present year – keyed to executive summary) 
Activities supportive of Provost’s FY21 priorities done 
Diversity and Engagement: 
1. Progress in your unit during the past year in advancing the University’s goal of 
enhancing diversity, equity and inclusion among all its constituents and stakeholders. 
done 
2. Professional growth plans employed in your unit to ensure that we are developing 
future leaders who are diverse. done 
Outcomes Assessment done 





Detail should be provided on techniques utilized and use of outcomes data; please see 
and employ the chart N/A 
Innovations in Teaching done 
Enrollment Data N/A 
Courses, enrollment and average class size in courses staffed by full-timers compared 
with non-full-timers N/A 
Faculty Data done 
Faculty Scholarship and Service – use Digital Measures output done 
Faculty and Chair/Administrator Development done 
Institutional Program Review and Accreditation (s) done 
 Program Review Calendar 
Collaboration with Others (i.e. other institutions) done (see FY 21 goals/activities report) 
Advancement Activities (donor meetings, alumni events, giving rates) done (see Exec. 
Summary item 4) 
Outreach to: largely N/A this year 
high schools and high school students 
admitted students, undergraduates and graduates 
(indicate college-wide or focused on specific departments) 
Facilities and Equipment done 
Changes in Academic Programs (Program Status)  N/A 
Major Events/Conferences N/A 
Dissertations and Theses approved (listing) N/A 
Appendix 1: Board bullets submitted 2020-2021 N/A 
Appendix 2: Assessment charts, including use of results N/A 
 
Proprietary Section (accessible to faculty and SHU employees) 
FY20 Budget Data incorporating Basic Expense 3-year summary from Provost’s Office  
done 
Direct Personnel cost per credit by College program N/A 
Diversity data: demographic composition of your unit’s tenure 
track/tenured/contract/adjunct faculty for the year, with Dean’s discussion on how this 
composition has changed over time no change to faculty data 
Faculty Outside Employment (as per Faculty Guide article 7.9) N/A 
 
 
Proprietary Section (accessible to faculty and SHU employees) 
FY19 Budget Data incorporating Basic Expense 3-year summary from Provost’s Office 
 






































Library Functional Area Reports 
 
Xue-Ming Bao, Ed.D., MLS  
Electronic Resources Librarian and Associate Professor 
Annual Report FY: 2020-2021  
Introduction 
As Electronic Resources Librarian, I was responsible for trouble shooting and solving 
problems related to access of online materials on daily basis. I communicated with 
vendors via email and telephone to set up, repair, update links whenever an issue was 
brought to my attention. I generated database usage statistics to be included in my annual 
report and Fast Facts page on the library website yearly. I ran Linkchecker in Springshare, 
randomly checked a sample of link warnings to identify many false warnings and 
resolved the real link issues. I downloaded full KBART1 files with several millions of 
bibliographic records quarterly from KB/WMS (OCLC's Knowledge Base and 
WorldShare Management Systems), and then queried to select about 161,000 full text 
ejournal records to upload them to RAPID and IDS (interlibrary loan providers) as well 
as EDS (EBSCO Discovery Services). I checked with librarians of Acquisitions and Law 
School on whether a collection should be removed from KB and our database a-to-z list 
(az list) based on the license information. I updated the database az list "trial" or "new" 
tags. I performed weekly download of circulation item inventories from WMS and 
uploaded them to SHU SharePoint for archival and access purposes. 
 
I was involved in teaching library instruction classes, providing reference services, and 
offering consultations to graduate students of Asian Studies. 
 
I served on the Faculty Senate’s IT and Faculty Development Committees. 
 
I created two annotated bibliographies of books and peer-reviewed articles with themes 
of “History, trends and anti-violence against AAPI,” and “Stop AAPI hate” for the 
Celebration of Asian Americans and Pacific Islanders Heritage Month. They are listed as 







I attended the Praxis Program of Advanced Seminar on Mission (1/2020- 5/2021) 
sponsored by the Center for Vocation and Servant Leadership (CVSL) and co-sponsored 
with the Center for Catholic Studies (CCS), the Bernard J. Lonergan Institute. It is an 
advanced faculty development program designed to foster personal, professional, 
organizational, and institutional development for faculty and administrators at Seton 
Hall. I wrote my ATM (Application of the Method) as a part of requirement for attending 
the praxis program. Here are my ATM title “Comparing the Core Ideas between Wang 
Yangming and Bernard Lonergan: Mind, Knowing and Doing, and Self-Appropriation” 
and the abstract (see full article in Appendix III): 
 
This ATM attempted to compare the philosophical ideas between Wang 
Yangming (1472–1529) and Bernard Lonegan (1904-1984). Through an 
intensive study of the original works of The Philosophy of Wang Yang-Ming 
translated by Frederick Goodrich Henke and published in 1916, and 
Lonergan’s Insight (1957) and Method in Theology (1972), I was able to reach 
three findings: (1) Wang’s the mind as embodiment of heaven-given 
principles (Xinjili心即理) is comparable to Lonergan’s a pure desire of 
mind for God with the goodness of man’s will; (2) Wang's unity of knowledge 
and practice (Zhixingheyi知行合一) is comparable to Lonergan's consistency of 
knowing and doing; and (3) Wang's extending intuitive knowledge of the good 
to the utmost (Zhiliangzhi致良知) is comparable to Lonergan's self-
appropriation. The literature review highlighted the comparative studies on 
Wang Yangming and western philosophers like Kant, Husserl, Stanley Cavell, 
Schleiermacher, René Descartes, Max Scheler, and Francis Bacon. This 
comparative study is my amazing journey of “east meets west” through the 
application of the generalized empirical method (GEM) 
 




Goal 1. The University Libraries are viewed as an essential, respected, and valued 
University Asset; librarians and library staff are trusted colleagues and partners in 





I provided teaching and reference services as well as liaison work to Asian Studies 
Program at Seton Hall University. Specifically, I provided weekly reference and LibChat 
monitoring services; taught library instruction class to the students from University Life 
and English 1201 and1202 during Fall 2020 and Spring 2021 semesters. I had a one-on-
one Teams meeting with a student for her research paper. I also had a couple of one-
on-one Teams meetings with faculty members to help them resolve their link issues. 
 
Goal 4. The University Libraries will secure the resources, labor/staffing/personnel, 
funding and infrastructure to meet our goals and objectives now and in the future, 
fostering higher levels of scholarship and providing tools that are transparent and easily 





My yearly task is to generate the collection and usage statistics of both e- resources 
and print books by using EBSCO consolidation tool, OCLC’s WMS tool, and direct 
downloads from vendors to be included in my annual report and the Fast Facts page 
on the library website. The statistics of resources as of April 30, 2021 and usages 
between May 2020 and April 2021 are summarized in the following Fast Facts table 
(See details in Appendices I and II): 
 
Fast Facts Total 
Summary Statistics of Library Resources as of April 2021 (with duplicate titles) 
Total number of items in all formats in KB 5,739,817 
Total number of print journal titles 4,437 
Total number of ejournal titles 1,063,225 
Total number of print books (with unique barcodes) 488,809 
Total number of ebook titles (may have dup titles from different 
collections) 
4,435,338 
Total number of multimedia items (video 79800, audio 121,724, 





Library Summary Usage Statistics from May 2020 to April 2021 
Number of full-text articles downloaded 981,130 




I ran the LinkChecker app in Springshare to check the link integrity of our Libguides in 
May 2021. The app generated 1,589 broken link warnings. I randomly checked about 
10% (164) of them and found 127 (77.4%) good links, 27 (16.5%) links requiring a 
second look, three (1.8%) links for each of the status of “being slow,” “no response,” 
and “video unavailable,” respectively. One link (0.6%) showed “page not found” 
message. My conclusion is that the Springshare’s LinkChecker app provides 
overwhelming false warnings. It is time consuming to check all the broken link warnings 
to yield a small number of real issues. I have not received any issue report about broken 
links in LibGuide during the academic year 2020-2021. The best approach is the 
combination of randomly checking the link warnings to deal with the possible issues and 
responding to the any issue report case by case. 
 
Quarterly Upload of Kbart Files to RAPID, IDS and EDS 
 
I downloaded full KBART files from WMS KB, selected about 161,000 full- text 
journals according to the criteria provided by RAPID, and then uploaded them to RAPID 
for the Interlibrary Loan Service, and to EBSCO FTP site for EDS search in July, August, 
November 2020, and February and April 2021, respectively. I uploaded RAPID files to 
a Google drive for IDS in November 2020 and April 2021. In between the quarters, I also 
updated specific date range errors for journals brought to my attention. 
 
Weekly Item Inventory Download 
 
Every week, I downloaded the circulation item inventory file from OCLC's FTP site. 
Each weekly file has about 600,000 records. I transformed the file from txt to xlsx format 
and uploaded it to SharePoint on the Seton Hall University network. 
 
Daily Problem Solving and Update 
 
I received issue reports and e-resource data analysis requests almost on daily basis. Many 
of them required much time to investigate, analyze, and take appropriate actions. 




1. Performed a Cambridge package journals duplication analysis with non- Cambridge 
KB collections. I found 158 (39%) of 403 Cambridge journals from the list were in 
duplication with non-Cambridge kb collections. 
2. The link to fulltext article may not work for missing any of OpenURL elements in 
the url such as page number or issn in journal search platform. However, the journal 
name link would most probably work. For this case, I clicked on the journal name 
link and browse to the issue of the article in request and downloaded the fulltext. I am 
not sure if we can do anything about the integrity of the OpenURL in a vendor’s 
database. I would suggest clicking on the journal name link and browse or search the 
article in the vendor’s platform. 
3. Set up to prevent checkouts of single user ebooks in the admin of ProQuest 
LibCentral for ebooks per instructions from the support. 
4. Investigated and found that the reason why a different ebook was attached to a print 
book record because it had an exact title. I added the author’s name at the end of the 
print record title to fool the search algorithm. 
5. Resolved the issue of “Look for Full-text” link in MathSciNet which was using an 
outdated link resolver. 
6. A Checkpoint issue was brought to my attention. A professor at Business School was 
not able to access Checkpoint with login error message. I contacted vendor support 
which resolved the issue with a surprising cause to the issue: “It looks like when they 
setup the account [they] did not assign the products correctly.” It worked for the 
professor and he was happy. 
7. There was an issue of accessing McGraw-Hill’s medical resources from IHS Library 
on campus. A teams meeting was held on 10/6/2020 with McGraw- Hill support, 
Ebsco support, Chris of IHS, Elizabeth and me. The problem was resolved through 
conversation. I thought it was the most effective meeting that I had ever experienced. 
8. Downloaded full load of catalog marc records from oclc and uploaded them eds to 
remove the records that were deleted in wms but still appeared in the eds search 
results. It is a huge set of files with about 6 gb. 
9. Performed an overlap analysis to answer the question "What will lose to access the 
titles if EBSCO ASC (Academic Search Complete collection) was dropped?" In 
summary, there are 1,790 unique ASC titles (224 ebooks and 1,466 fulltext ejounals 
out of 10,493 or 17%) not in duplication with any titles in other kb collections. 
10. Changed about 10,000 barcodes' location from Main to “On-site Storage- Place hold”. 
11. Looked into "Linked Full Text" link issue from EBSCO APA PsycInfo and reported 




12. Contacted Springer Support to resolve the issue of being unable to access the latest 
issue of International Politics in Springer Link. A professor of Diplomacy needed 
NATO papers in the June issue of the journal but no fulltext was accessible. We 
should have the access to fulltext of the most recent issues. With the help of Springer, 
the access problem was resolved on the same day. 
13. Performed overlap analyses of African American Collections. My conclusion is that 
no overlap among the titles in terms of their coverage data. There are 69 duplicate 
title names among 280 titles in Series I, 77 titles in Series II, and 174 titles in the 
periodicals collection; however, their coverage and available issues are all different. 
14. “1984 by George Orwell, 2015” was removed from EBSCO ebook collections but 
the removal was not reflected in KB; thus causing confusion. I manually removed it 
from kb. 
15. Tried to find out how many print books that have ebooks in our Setocat collection. I 
found 439,330 unique oclc numbers for our print books and 1,949,270 oclc numbers 
with duplicate (1,513,590 unique oclc numbers) for our ebooks in kb. I merged two 
sets of oclc numbers and had a surprise finding. A surprisingly low number of 139 
duplicates. Now I think that comparison by oclc numbers may not be accurate because 
the same print and ebook title may have different oclc numbers. 
16. Added about 200 permanently purchased individual ebooks to KB manually. 
17. Removed 10 expired free resources provided by vendors. 
18. Resolved the Browzine display issue by contacting its support. Browzine did not 
display the latest 2020 volumes for Journal of Physical Therapy Education available 
from Ovid when it should. 
19. Updated Subject Heading list by adding and removing subject headings in database 
az list per Gerry’s email. 
20. Helped a professor of psychology to make two video links in Psychotherapy.net work 
for her course. 
 
Looking Ahead 
21. Continue to deal with daily issues of accessing electronic resources with 
patience, persistence, and perseverance as well as to perform assigned 
weekly, monthly, quarterly, and yearly tasks in excellence. 
22. Continue my research on comparative studies on the philosophical ideas between 
Wang Yangming and Bernard Lonegan as a part of my on-going Praxis ATM 





23. Continue to provide library instructions, references, and liaison services to Asian 
Studies with high quality. 
 
Supporting Documents: Appendices (in separate files) 
 
Appendix I: The Statistics of Print Books, Multimedia Items, and KB E-Resources 
Appendix II: Library Resource Usage Statistics 
Appendix III: “Comparing the Core Ideas between Wang Yangming and Bernard 
Lonergan: Mind, Knowing and Doing, and Self-Appropriation”: An ATM as a part of 
requirement for the attending the Praxis Program of Advanced Seminar on Mission 
sponsored by the Center for Vocation and Servant Leadership (CVSL) and co-sponsored 
with the Center for Catholic Studies (CCS), the Bernard J. Lonergan Institute. 
 
 






Annual Report FY: 2020-2021  
 
Introduction 
In my primary responsibility of being the Business Librarian, I am focused on providing 
services and resources that increase buy-in from the Stillman School of Business and the 
Buccino Leadership Institute. Additionally, as a co-liaison of Africana Studies, I am 
devoted to creating and maintaining content that will help the initiatives of the faculty, 
students and organizations that would benefit from library resources. Lastly, as the 
Reference Coordinator, I make sure that chat reference is consistently in operation with 
consistent hours and effective services. In light of the COVID-19 pandemic, I was able to 
complete my job responsibilities as well as additional facets that added value to what the 
library provides both internal and external to the university. Within this annual report, I 




initiatives for the future. Here is a brief list of some of the major accomplishments of this 
year: 
• Represented the library on a bio-ethics panel of experts during the COVID-Ethics 
Series titled “Expertise in the Time of COVID”. 
• Transitioned in-person chat reference to being completely virtual in response to 
pandemic restrictions. 
• Developed an Amazon Research LibGuide for the Stillman School of Business 
which has been used for a variety of courses and assignments. 
• Presented at the Charleston Conference with Lisa DeLuca and Sharon Ince of the 
Data Services Team. 
• Conducted 65 consultations. 
• Received two university grants as a member of the Data Services Team. 
• Initiated into and elected co-president of Beta Phi Mu Honor Society, The 
International Library and Information Studies Honor Society. 
• Currently serving on a committee to plan Juneteenth programming that will 
highlight library resources on their main DEI page to go out to students, faculty, 
staff, administration, and alumni. 








OBJECTIVE 4: Prioritize instruction 
Instruction primarily took place in a virtual space due to the COVID-19 pandemic, so the 
below statistics will highlight the aspects of instruction that I have accomplished this 
academic year. 
• In total, I taught/presented a total of 38 times, which was a large jump from the 13 
that were taught/presented in the past academic year. Actual attendance numbers 
came out to 639 attendees which surmounted the anticipated attendance by over 100 
persons. Please see Chart 1 for more information. 
• Based on Chart 2, the majority of the courses that I taught this academic year were 
remote, making up 92.1% of the total. I did teach a few courses in person by request 




• Chart 3 shows the audience distribution of the courses taught. Undergraduates make 
up the biggest portion of my instruction, amounting to 78.3% of the total. The number 
of Guests, Faculty and Graduate students are pretty good, though the hope is that the 
Graduate numbers increase in the coming years. 
• Chart 4 illustrates the breakup of my instruction, with ENGL 1201 coming in as the 
highest portion with 25% followed by Data Services which makes up about 19.2%. 
Consultations 
 OBJECTIVE 9: Continue performing tasks at every level to establish the University 
Libraries’ expertise, knowledge, and competence in support of stated objectives. (G1 – G9) 
• In this academic year, I completed a total of 65 consultations for a variety of 
Departments. Please view the below charts to get more information on consultations. 
• Chart 5 illustrates the number of consultations per Department with Business coming 
in first with an overwhelming 40 consultations, making up 66% of all consultations. 
• Chart 6 illustrates the breakdown of the SHU affiliates that requested Research 
Appointments. The vast majority were Undergraduate students making up about 46% 
of the total with Graduate students making up 26% of the total. 
• Chart 7 illustrates the various types of consultations. There were three types: 
Research, Data, and Citations. Research took first at an overwhelming 69% of the 
total. 
Data Services 
OBJECTIVE 2: Enhance student and faculty success by developing Data Services support 
for the research needs of the University and improve its research output. (G1 G2 G4 G5 G8 
G9). 
OBJECTIVE 5: Pursue both funding opportunities and enhanced allocations. (G9) 
The academic year has been challenging for Data Services due to the pandemic restrictions 
and losing Data Specialist Samah Alshrief for a portion of the Spring Semester (February 
2021-March 2021). Though this was a bit of a challenge, there were many other successes 
that will be highlighted below. 
• Filled in on consultations for Samah Alshrief during February 2021-April 2021. 
o This involved working primarily with graduate and doctoral students on data 
collection, manipulation, visualization and storage for theses and dissertations. 
• Work on University Research Page 
o Working with Lisa DeLuca, Sharon Ince, and John Buschman to help recreate 





o Data Services Team awarded Special Faculty Block Grant from the Provost’s 
Office to host Data-related workshops. (2020-2021) 
o Data Services Team awarded Undergraduate Research Support Grant from the 
Provost’s Office. (2020-2021) 
o Data Services Team awarded SHU Undergraduate Research Support Grant 
from the Provost’s Office. (2021-2022) 
• Launch of Humanitarian Mapping initiative 
o With help of Undergraduate Research Assistant Luisa Evangelista Chainferber 
to teach Humanitarian Mapping to two Diplomacy classes (Hoffman and 
Halpin). 
• Love Data Week 
o Solely presented on “Using Microsoft Power BI to Identify Diversity in your 
Workplace”. 
▪ Taught on how to use Power BI to get statistics to show diversity or lack 
thereof. 
▪ 20 total participants 
o Co-presented with Brooke Duffy on “Algorithmic Bias and Data Ethics”. 
▪ Presented on current issues in Algorithmic Bias and Data Ethics while 
also highlighting new Guide spearheaded by Kaitlin Kehnemuyi. 
▪ 27 total participants 
• Moderated talk with Africana Studies students, faculty and a renowned guest 
discussing Frederick Douglass, Ida B. Wells, and many others. 
o Spearheaded by Brooke Duffy. 
o Set to become Annual Event. 
o 20 total participants 
• Continuing development 
o Took LinkedIn Learning courses in STATA, SPSS, Qualtrics and JavaScript to 
better assist Data Services. 
o Attended Cornell University Days of Data Conference 
 
 Library/University 
OBJECTIVE 3: Expand, interpret, and disseminate our digital presence (G1 G2 G4 G5 G8) 
OBJECTIVE 9: Continue performing tasks at every level to establish the University 
Libraries’ expertise, knowledge, and competence in support of stated objectives. (G1 – G9) 
OBJECTIVE 7: Strengthen our relationships with key departments and organizations that 




• Assisted Assistant Dean Elizabeth Leonard with setting up LTI tool to be embedded 
into Blackboard courses. 
• Served on Search Committee for Acquisitions and Metadata Librarian. 
• Represented the library on a bio-ethics panel of experts during the COVID-Ethics 
Series titled “Expertise in the Time of COVID”. 
• Helped to test Concept Map feature in EBSCO. 
• Petersheim Presentation on Student Research and Library Support During the COVID 
19 Crisis with Lisa Rose-Wiles, Brooke Duffy, Christopher Duffy, and Alan 
Delozier. 
• Co-authored book chapter in ACRL Data Literacy Cookbook with Gerard Shea 
• Attended 5 TLTC Training Sessions on Building a Virtual Classroom, Echo360, 
Advanced Microsoft Teams, Advanced Qualtrics Survey Features Level 2, and 
OneDrive for Business. 
• Attended University Libraries Speaker Series Event titled “"Pipeline Problem, 
Discrimination, Or Something Else? Addressing Real-World Diversity and Inclusion 
in Libraries and Schools". 
• Presented at Graduate Open House in January 2021 with Christopher Duffy and 
Gerard Shea 
• Worked on library group which discussed DEI Activities for Strategic Plan Goal 4. 
• Worked on library group which discussed Experiential Learning for Strategic Plan 
Goal 1. 
• Served on the Strategic Planning Committee “Committee to Reduce Attrition of 
Diverse Faculty” 
Diversity and Inclusion 
OBJECTIVE 9: Continue performing tasks at every level to establish the University 
Libraries’ expertise, knowledge, and competence in support of stated objectives. (G1 – G9) 
Here are some of the Diversity and Inclusion initiatives that were completed this academic 
year. 
• Currently serving on a committee to plan Juneteenth programming that will highlight 
library resources on their main DEI page to go out to students, faculty, staff, 
administration, and alumni. 
• Completed Diversity Seminar. 
• Created various blogs and social media posts focused on various areas related to 
Africana Studies including: 
• Worked with West Indian Student Organization to create the first iteration of 
#WISOReads which focused on highlighting works from Caribbean American 





• Worked with West Indian Student Organization to create the second iteration of 
#WISOReads which focused on highlighting Caribbean female authors during 
Women’s History Month: https://blogs.shu.edu/libraries/category/wiso/ 
• Worked with the President of the Black Student Union on the Meaning of 
Kwanzaa: https://blogs.shu.edu/libraries/2020/12/president-of-shu-black-student-
union-on-the-meaning-of-kwanzaa/ 
• Co-authoring book chapter in Critical Ethnic Studies in Academic and Research 
Libraries with Brooke Duffy and two student leaders from the Black Student Union, 
Akaysha Palmer and Dia Bolton. 
Looking Ahead 
Looking Ahead – Liaison Areas: 
• Continue to create content for Stillman courses. 
• Offer Business-related workshops to bring more students and faculty into the library 
to use library resources. 
• Get involved in Stillman events to increase exposure to Business Librarian services. 
• Add content to Africana Studies Guide. 
• Work with Africana Studies Faculty to create workshops utilizing library resources. 
Looking Ahead – Reference: 
• Look into whether virtual or in-person reference is the way of the future, not just at 
Seton Hall University but in library profession overall. 
• Collect more defined chat reference statistics to potentially get started on predictive 
analysis. 
o When collecting statistics, many reference librarians have not been completing 
the reference analytics form that populates after each chat transaction. This will 
need to be looked at in the near future. 
o In addition, there are many instances where the patron’s affiliation has not been 
recorded. Therefore, I will be looking into a way to maybe increase those 
numbers without inconveniencing the patron nor the reference librarian. 
• Look into chat ratings. It needs to be decided if this is a useful feature, if it is an 
accurate representation of the success of reference or not. 
• Look into editing the chat reference types. There are many instances where these 
types are not accurate and need to be edited. 
 
Looking Ahead – Instruction 




• Look into increasing Africana Studies related courses and workshops. 
• Look into increasing Business-related courses and workshops. 
 
Looking Ahead – Data Services 
• Continue to learn new data technologies, tools, and strategies. 
• Look for more grants and funding that will help to increase Data Services capabilities 
for the University. 
• Increase outreach to the University. 
Looking Ahead – Library/University 
• Keep seeking out collaborative efforts both within the library and within the 
University. 
• Collaborate with other departments to potentially increase research and funding 
efforts with initiatives. 
• Get the library involved with other departmental and university initiatives. 
Looking Ahead –Diversity and Inclusion 
• Increase Diversity and Inclusion efforts in collaborations, instruction, and in overall 
professional effectiveness. 
• Try to write an article/book chapter with a student each year on a different area 














































































































Gallery Director, Walsh Gallery/University Libraries 
Annual Report FY: 2020-2021 
 
 Introduction  
  
Despite the unprecedented demands of the past academic year, the Walsh Gallery staff, 
who were furloughed during the summer of 2020, were able to make significant headway 
in numerous areas.  The pandemic necessitated the cancellation of planned exhibitions 
and programs (usually developed 2 to 3 years in advance).  Freed from the exigencies of 
planning and implementing five exhibitions, related programs and gallery tours with 
students and off-campus visitors, we turned challenges into opportunities by pivoting our 
attention to other equally important and extant initiatives.  Re-aligning our work and 




into existing collections-based projects with renewed focus and energy.  In general, our 
duties post-pandemic are characterized 1) working more intently with collections to 
document them more fully 2) enhancing the digital presence of the gallery and 
collections 3) enhancing collaborative working models both inter and intra-
departmentally, as well as with collaborative partners from other organizations 4) 
increasing the amount of time spent researching and gaining physical and intellectual 
control over collections, particularly the SHUMAA Collection which was transferred to 
the stewardship of the Walsh Gallery in 2015 and 5)  optimizing the storage environment 
and capacity of the vault in which collections are stored.   
 
It should be noted that the gallery’s full-time Collections Manager returned from 
furlough in September and then resigned in in early December.  Despite not having a 
person in this key position for much of the last year, The Gallery Director and 
Collections Assistant absorbed her duties on top of their regular work.  Collaborative 
work models described in the body of this report also contributed to our ability to offset 
the absence of a Collections Manager.  The public nature of the library building also 
required the remaining gallery staff to cover shifts in the archives reading room, as well 
as volunteering to patrol the library building for mask and social-distancing compliance 
approximately 3 - 4 full days each semester per employee.  Furthermore, our work is 
generally contingent upon direct access to collections, so it is quite an achievement that 
to have taken on many intensive projects with substantial returns given our split duties 
and remote work schedules which allowed for the gallery staff to be available to work on 
team-based projects just one afternoon each week.  These projects and activities are 
described in more detail below and demonstrate the gallery’s commitment and 
efficiency, as well as  several hard-earned successes despite the challenges of the last 
academic year.     
  
Successes and Challenges  
 
1) Collections Cataloguing 
 
Goals 1, 2, 1, 3, 4, 6, 7, 8, 9 - Objectives 1, 3, 5, 6, (working towards 7), 8, 9 
 
The ongoing cataloguing of the SHUMAA Collection (Museum of Anthropology and 
Archaeology) remains a priority due to the legal and ethical implications of NAGPRA 
(Native American Graves Protection and Repatriation Act), a federal law enacted in 1990 
to be certain that the ancestral remains and cultural heritage of federally recognized 
Native American groups are treated with dignity and respect in accordance with the 
wishes of ancestors.  Several items were determined to be impacted by this act and 
repatriated before the collection was transferred to the University Libraries.  In 2015, the 




Bartlesville, Oklahoma.  In a pursuant meeting on the campus of Seton Hall University, 
Chief Thomas requested an inventory of any objects that fall under NAGPRA 
jurisdiction regarding his tribe, descendants of the Lenni Lenape, the original inhabitants 
of this part of New Jersey as well as areas of New York and Pennsylvania.   
 
As a result of our emphasis on cataloguing, which in turn facilitates research on the 
collections, we located another 13 objects that are NAGPRA-related and associated with 
the Lenni Lenape (as of May 6).  The digital records have been updated in the database, 
and objects tagged to restrict their handling and movement as we move through the 
process of contacting the three tribes associated with the location on Staten Island from 
which they were excavated.  It is fully anticipated that there are more materials subject to 
NAGPRA.  As we continue to catalogue and update records, we will be better positioned 
to satisfy NAGPRA in a relationship of respect and transparency with the affected tribes.  
The Gallery Director and Collections Assistant continue to update records to reflect past 
repatriations since Past Perfect was not in use at the time Thomas Kavanagh was 
working on repatriation efforts in the early 2000’s prior to the collection’s transfer to the 
library.   
 
While the SHUMAA Collection is certainly a jewel within the university’s collections, 
there are other equally compelling collections that we are also working hard to expose.  
This includes the Wang Fang-yu Collection of Asian Art, founded by the namesake and 
Professor of Chinese (Mandarin) at Seton Hall University.  Wang Fang-yu was also a 
calligrapher, art authenticator and art collector.  He worked closely with the art faculty to 
cultivate donors and objects which were received in the 1960s - 1980s.  At that time, the 
catalogue was paper-based, and this information is now being incorporated into digital 
records in Past Perfect, taking care to introduce current collections management 
standards.  This work is being conducted by the Collections Assistant and Gallery 
Director and while progress is slow, it is steady, resulting in the creation of an exhibition 
featuring a sampling of the ceramics in the collection via Google Arts and Culture, along 
with digitized records for individual objects within this collection.   
 
Recent donations from Professors Emeriti Peter Ahr, Petra ten Doesschate-Chu and Ed 
Shapiro were also catalogued (or are in progress) as part of our efforts to avoid adding to 
the existing backlog.  This is essential to avoid losing context and provenance 
information which is a known issue with some of the older collections including some 
objects in SHUMAA and The Wang Fang-yu collections.  Other cataloguing efforts 
included fast-tracking of artifacts and artwork associated with archival collections, not 
yet catalogued at the object level.  This was done working in tandem with archivists 
Patrick McCall and Sheridan Sayles who produced the materials as a result of their 





Efforts spent on collections work entails not only adding data to the Past Perfect 
database, but unifying, verifying and cleaning up the metadata.  This was a known pitfall 
of the SHUMAA object records and has been an ongoing project that works in tandem 
with documenting the objects themselves.  In the past, lack of uniformity and adherence 
to professional practices (even those of the day, though now outdated) made the records 
nearly impossible to search using the functions embedded in the database.  This slows 
down our compliance with NAGPRA as well as exposing the collections virtually and in-
situ.  For articulation of this point, see Section 3.  
 
In preparation for grants, NAGPRA compliance and authentication, consultant Greg 
Lattanzi, a Registrar (Collections Manager) at the New Jersey State Museum in Trenton 
was brought in to review portions of the Templeton Collection that included beaded 
works, textiles, leather garments, watercolors, prints and basketry, among other 
materials.  The Templeton Collection is one of the largest subsets of the SHUMAA 
Collection and one of the more problematic due to its range, scope and methods of 
acquisition.  Lattanzi is familiar with both Templeton, Herbert Kraft and many of the 
sites from which Templeton acquired pieces.  This is because the state museum holds 
objects from Kraft and Templeton, in addition to other overlaps between SHU and the 
state museum. Lattanzi provided valuable insights in preparation for possible 
repatriation, conservation and NAGPRA as well as assisting with other facets of 
documentation.   
 
Lattanzi’s research and findings were incorporated into grant applications written by 
Assistant Dean of Archives and Special Collections and the Walsh Gallery, making a 
stronger and more pointed case for funding.  His efforts informed the next stages of work 
which include bringing in conservator Linda Niewenhuizen to review specific pieces and 
contribute to a work plan with an eye towards grants which will include line items for 
contract cataloguers to quicken cataloguing efforts while relieving the gallery staff to 
some degree of the bulk of cataloging duties which will bottleneck if the gallery is open 
to the public in the upcoming semester.   
 
The work on collections (producing objects from archival collections, cataloguing, 
research and future conservation) efforts will result in the ability to show more of the 
collections and objects in the gallery, social media, virtual exhibitions and other 
programs related to collections.  This has been a stated goal of the gallery since 2008 
when the collections were first digitized after the adoption of the Past Perfect database, 
an industry standard software meant to  document collections objects and associated data.  
The pandemic largely eradicated the limitations of time and competing obligations, 
propelling cataloguing to the forefront in the past academic year.  Most importantly, 
cataloguing initiatives will position the university to more fully realize the purpose of the 




pursuits for students, professors and scholars world-wide. (See sections 2  and 4 for 
more details on these related activities.) 
 
Building on past momentum with the Ron D’Argenio Collection of Coins and 
Antiquities, Dean John Buschman received a $5,000 donation from the collection’s 
namesake, a Seton Hall graduate.  This donation was received as a result of Dean 
Bushman’s efforts to restore this relationship, as well as our work cataloging the 
collection and the creation of two digital exhibitions featuring the coins in Google Arts 
and Culture, and the inclusion of these coins in exhibitions in physical exhibitions dating 
to 2019 and 2020.  This donation will be used to further the research and scholarship on 
D’Argenio’s collection in the form of two mini-fellowships, one which will use the coins 
as the basis for data visualization projects in collaboration with library faculty.  The other 
mini-fellowship will be awarded to a scholar in art history, classics, history, museology 
or a related field who to add to the knowledge and context associated with the coins.   
These mini-fellowships will bring public awareness to the collection through the 
distribution of the open call as well as the resulting projects.  This fellowship will 
publicize the collection, which will result in further research requests as we have seen 
with the SHUMAA collections and the main collection via our social media posts and 
virtual exhibitions.   
 
Increased cataloguing and working closely with the archives staff have resulted in 
several objects related to Seton Hall’s history being produced from archival collections.  
These materials include a pen used by Governor Brendan Byrne to sign a proclamation in 
favor of Mother Seton’s canonization, a gouache painting of the Archdiocese of 
Newark’s coat of arms by artist W.F.J. Ryan, a local artist known for designing coats-of-
arms for many of the Archdioceses throughout America, and vestments worn by Bishop 
James Roosevelt Bayley.  Cataloguing these objects individually provides more access 
for researchers and enables their use in applications such as social media posts, 
exhibitions and virtual shows.  Quite literally, we are on the fast-track to harvesting 
Seton Hall’s treasures in the context of art, artifacts cultural patrimony.   
 
Work on the collections facilitated a presentation on February 23rd, to the Retired Faculty 
Group who enjoyed a discussion and overview of three of the main collections; The 
Seton Hall Museum of Anthropology and Archaeology, The Wang Fang-yu Collection of 
Asian Art and The Ron D’Argenio Collection of Coins and Antiquities. The Zoom 
presentation was well attended (roughly 40 in attendance) and resulted in additional 
information on the collections via the institutional memory of the attendees who have 
direct knowledge and experience using and working with the collections.  This 
information was captured and added to the database, fleshing out our knowledge of these 
objects.  An example of this is Ken Hoffman’s mention of a Vietnamese bow he had 




updated to record the history and donor’s association with the bow.  Mere possession of 
an object does not enhance the collections, their value is in the stories they embody and 
this is what we seek to capture in our efforts, along with proper attributions and 
descriptions. 
 
As we work with existing collections, we also continue to cultivate them through 
donations.  The presentation to the Retired Faculty Group in February resulted in 
donations of artwork and archival materials from Petra Chu.  We also received an 
important donation of medals from Peter Ahr whose family has a long association with 
Seton Hall University as well as the Archdioceses of Newark and Trenton.  We also 
received a donation of three bronze sculptures from Ed Shapiro, Professor Emeritus in 
the History Department.  The wealth of incoming donations indicates the trust these 
donors have in Seton Hall University to care for the objects into perpetuity as well as our 
desire to use and interpret the collections, not simply keep them in storage.   
 
2) Digital Outreach  
 
Goals 1, 2, 3, 4, 5, 6, 7, 8c (virtual spaces), 9 – Objectives 1, 3, 4e, 6, 9 
 
Prior to this year, the gallery’s Facebook presence and Mailchimp email blast accounts 
have been primarily used to promote exhibitions, events and programs.  The Facebook 
account was also an opportunity to engage with students, alumni and off-campus visitors, 
serving as a portal about grants, scholarships and other services and opportunities related 
to our stakeholder interests. What we were not able to do, due to staffing limitations and 
lack of digitized object records, among other factors, was to capitalize on the full 
potential of social media.  Instagram is perfect for image-based communication, 
Facebook can also disseminate news on Seton Hall collections, and objects and general 
interest news stories, as can Twitter.  Just prior to the pandemic, Jacqueline Deppe, 
Special Collections Assistant began posting information on Instagram and Twitter about 
collections and news in the archives and gallery.  Working together, the Director, 
Collections Assistant, and Deppe devised a work plan and weekly schedule for posts that 
are Seton Hall-centric, using collections as the basis to commemorate events and expose 
the university’s collections.  The team also contributes to events such as the 
Smithsonian’s Twitter hashtag party – a once a month themed event in which cultural 
institutions are invited to post items related to that month’s theme.  Past posts included 
hats, insects and maps from the SHU collections.  This brings wider attention to SHU 
and its collections and places us within a crowd-sourced virtual environment in context 
with organizations such as The Ronald Reagan Library, The Marine Corps History 





In addition to social media, the gallery staff began contributing to the shared archives and 
gallery Wordpress blog on a weekly basis.  Prior to the pandemic, our output was one 
post per month.  Posts from the past year include Melvin Dalton – Olympic Runner and 
Seton Hall educated priest, Monsignor Stafford – President of SHU at the turn of the 20th 
century and an entry honoring Sister Rose Thering.  The blog posts are thematic and 
often coincide with a holiday, Seton Hall-centric commemoration or historical event.  
The posts include diverse subjects, and frequently dovetail with DEAI and social justice 
themes.  The posts include information pointing readers to upcoming programs and 
events at Seton Hall – providing ways to act or engage more deeply with the subjects at 
hand.  This is possible due to the emphasis placed on the cataloguing the collections, 
enhancing access and dissemination of research associated with the objects and the 
university’s history and cultural patrimony.     
 
The past two years, a Wikithon was organized by librarian Brooke Duffy in tandem with 
the Walsh Gallery.  This year’s iteration was in collaboration with Art + Feminism, 
Wikipedia, Hudson Community College and Art House Productions.  These events drew 
participants from the Seton Hall Community and beyond, including individuals in Jersey 
City, Peapack/Gladstone and South Orange.  These collaborative relationships strengthen 
Seton Hall University’s connection with students and faculty participants, as well as 
surrounding communities.  The Wikithon was also aimed at eradicating the gender gap in 
Wiki-editors, who are overwhelmingly male.  The male dominated Wikipedia editor pool 
also impacts the entries being created as the content tends to reflect the interests and 
makeup of the predominantly male editors.   
 
On the success of the Wikithon, Sarah Ponichtera initiated an in-house Wikithon to 
create greater exposure of the art and artifact collections.  Since the Wikithons were 
initiated, the Walsh Gallery personnel have edited pages related to its holdings, bringing 
more recognition to the collections, but also promoting Seton Hall University’s faculty, 
priest community, students, alumni and donors.  This past Wikithon, entries for Melvin 
Dalton (priest/alumni from early 20th century), Herbert Kraft, Wang Fang-yu and Sister 
Rose Thering were updated to include links to related Seton Hall’s archival and object 
records.  This has resulted in more hits to the Walsh Gallery and archives website pages.  
This is expected to result in more scholarly activities and research requests related to 
collections. This has already come to fruition regarding the Kraft Collection, for which 
there has been a noticeable uptick in research requests which we attribute to these and 
related efforts to distribute information more broadly on our collections.   
 
Similarly, exhibits and objects on the Google Arts and Culture platform bring exposure 
to Seton Hall and its collections on a global level.  Pre-curated exhibitions on the Ron 
D’Argenio Collection of Coins and Antiquities, Native American Basketry and Ceramics 




to curate their own exhibitions across institutional collections.   Users of this crowd-
sourced tool have placed Seton Hall University collections in context with those from 
institutions such as The National Gallery of Art (Smithsonian), The Dulwich Outdoor 
Gallery in the U.K., The National Portrait Gallery of Canberra (Australia) and the Art 
Gallery of South Australia (Adelaide).  This year, we debuted a ceramics exhibition and 
added roughly 30 objects to existing the portal.  We intend to continue to add objects and 
exhibitions as often as possible though this is challenging being down a staff member.  
Prior to the pandemic, our aspiration was to add one virtual exhibit and 25 individual 
objects quarterly.  While we did add new content, a lack of a Collections Manager and 
the new exigencies resulting from the pandemic hindered us from achieving our earlier 
goals.  We continue to catalogue and research the collections in anticipation of adding 
more content next academic year. 
 
Although we implemented use of Google Arts and Culture prior to the pandemic, without 
a physical gallery space, it quickly became a primary means to communicate with 
students and faculty and integrate object-based learning into programs and curriculum.  
We were able to share this database with professors such as Juergen Heinrichs for his 
core class, “Art and Human Needs” in fulfillment of an assignment in that course.  
Librarian Kaitlyn Kenemuyi also linked one of our Google Arts and Culture exhibits to a 
page on AAPI Heritage Month.  A Libguide on the University Libraries’ website is 
currently under development for use by faculty and students who might not be aware of 
Google Arts and Culture or Curatescape (see below).  The digitization of collections has 
made it easier to integrate our resources into a variety of uses and formats now that we 
are able to share a link and allow users (students/faculty/researchers) to locate 
information on their own time and in their own way since the databases are flexible in 
both capability and purpose.  Librarians can now share links with students and faculty 
during research consultations or class instruction.  
 
The charts below shows some of the usage statistics related to the Walsh Gallery’s 
Google Arts and Culture page.  These figures are provided by Zach Pelli, Digital 
Collections Infrastructure Developer who assisted a great deal in setting up the account 
and facilitating its use.  The figures demonstrate that people are using the Google Arts 
and Culture portal and it is anticipated traffic will increase as content is added and 
disseminated.  This will be achieved via social media and by working with library faculty 
to bring this asset to the attention of faculty and students.   
 
This first table is sorted by page title and co-mingles the exhibitions pages and the 
individual object records.  The most popular hits are the landing page for the gallery 
which contains links to the four exhibitions and an overview of individual objects in the 
collections.  It is interesting to note that the next four most popular pages, in descending 




D’Argenio Coins exhibit Part 2 – Roman Empire (251), The D’Argenio Coins exhibit 
Part 1 – Roman Republic (138) and the recently added exhibitions on Ceramics in the 
SHU Collections, an overview of world cultures and commerce (88).  The statistics also 
show that users are curating exhibitions using Seton Hall collections content in context 
with objects from other institutions (see Alice Elliot, A Media Generalist Production with 
56 views) which is not one of the objects in SHU’s collections, but is associated with the 
university by user driven exhibits and projects using Google’s available tools.  Individual 
objects such as coins appear to be most popular, however, this may be due to the fact 
they were some of the first objects added to the portal.  These numbers may change as 
we add more variety in the near future.  The same may be said of objects like the Native 
American baskets which are also popular.  There is also an interest in vestments and the 
Papal Bull.  As we continue to catalogue the collections, we intend to add a significant 
number of vestments, Papal bulls and other liturgical objects, in addition to artifacts 
related to Saint Elizabeth Ann Seton and Bishop James Roosevelt Bayley which are 





Page Title  Views 
The Walsh Gallery at Seton Hall University 303 
Native American Basketry 262 
The D'Argenio Collection of Coins and Antiquities Part 2 251 
The D'Argenio Collection of Coins and Antiquities Part 1 138 
Ceramics in the Seton Hall University Collections 88 
Alice Elliot, A Media Generalist Production 56 
Basket 44 
Denarius of Emperor Augustus 40 
Mesopotamian Vase 40 
Coin, Antoninianus 28 
Denarius of Domitian 25 
Quadrigatus of Janus 22 
Denarius of Emperor Tiberius 20 
Watercolor 19 
Coin, Denarius 17 
Coin, Quadrans 17 
Box, Iroquois 16 
Pottery Bowl 16 
Scarf 16 
Denarius of Octavian 14 
Lighting Fixture 14 




As of Caligula 12 
Coiled Basket 12 
Coiled Weave Construction Diagram 12 
Textile 12 
Coin , Antoninianus 11 
Coin,  Antoninianus 11 
Coin, Sestertius 11 
Papal Bull 11 
Patch 11 
Statue 11 
Terracotta Head of Aphrodite 11 
Vestment 11 
Button 10 
Sestertius of Antoninus 10 
Tremissis of Justinian 10 
Twined Weave Construction Diagram 10 
 
Sorted by country, we see the chart below reveals the top number of visits to the Google 





























While is it expected that the United States would provide the most visits, there were over 
61 countries represented overall.  Again, these statistics have been truncated for the 
purposes of this report.  It is very interesting to see we are getting hits from all over the 
globe including Turkey in the number three spot, which is surprising, but not if one 
considers the origins of coins in this region of the world, and the two D’Argenio coin 
exhibitions.  What is surprising are the number of hits from countries whose patrimony is 
not represented in the portal such as India, Brazil, South Korea and Russia, among 
others.   
 
Another gratifying aspect of these figures is the totality of views for our pages, objects 
and exhibitions, which garnered 1,910 visits.  Considering the gallery averages roughly 
4000 visitors per year when the gallery is open, and the fact that gallery personnel were 
furloughed over the summer, our pivot to virtual exhibitions and collections objects did a 
remarkably good job of keeping the gallery visible to the public.  The main different in 
demographics is the shift from visitors from students, faculty and staff to a global 
audience.  This visibility on a broader level can be used to augment or even leverage the 
gallery’s more local reach when the physical gallery space again becomes available.   
 
During the furlough, the Curatescape exhibition platform was adopted to present virtual 
exhibitions.  Archivist Sheridan Sayles created three exhibitions on Seton Hall 
University’s postcard collection and on the campus buildings.  It was on the exhibition 
“Historic Seton Hall” that the Gallery Director was able to work with intern Jordan 
Evans-Boyajian, in tandem with Sayles - who secured her as an intern - to work on the 
exhibit’s content, organization and research.  Evans-Boyajian’s exhibit, as well as the 
others in Curatescape can be viewed here:  http://digitalmapping.shu.edu/  The gallery 
intends to add content to this portal to augment its reach and promote further 
accessibility.   
 
Without a physical space to engage with students, faculty and the public-at-large, the 
gallery began creating a subject-based Libguide to be used in librarian research 
consultations.  This program was conceptualized by Assistant Dean, Sarah Ponichtera in 
support of digitization and dissemination efforts with the collections and is being 
implemented by intern Evans-Boyajian in consultation with librarian Brooke Duffy.  The 
project is almost complete and will include object sets for six areas of study: Diplomacy, 
Catholic Studies, Medical/HIS, Anthropology, Irish History and Business.  This provides 
a librarians and faculty with a starting point for conversations about how object-based 
learning can be integrated into the context of their curricula while streamlining the 
process.  This Libguide is meant to be a starting point.  We intend to add more objects 





It is important to note that the above would not be possible without an emphasis on 
cataloguing.  The more collections we digitize, the more we enhance our profile and 
scholarship potential.  Cataloguing efforts, though time-consuming and challenging 
without a dedicated Collections Manager, has reaped increasing dividends that will only 
accelerate the more we continue to work with collections and disseminate them through a 
variety of outlets to reach people where they are at which is increasingly in the digital 
realm, especially in the past year and a half.   
 
Though we have success in cataloging, social media and virtual exhibitions to expose our 
collections, it is not without challenges such as the task of preserving  the new images 
and associated object data.  This is due to the complexity of Preservica’s mechanisms 
and the sheer number and large size of the files generated through our ramped up 
cataloging.  We have been working with Assistant Dean Sarah Ponichtera, and library 
staff Ryan Fino and Zach Pelli.  These efforts now include archivist Patrick McCall who 
is proficient with this work-flow which is outside the area of expertise of gallery staff, as 
well as a challenge to implement with just two full time employees.  
 
The creation of a gallery archival collection has come at long last!  Since 1994, the 
gallery has been storing archival materials in a variety of formats and in several 
locations, lacking a place to store non-collections materials.  Videos, images, born digital 
materials, loan agreements and other internal documents we have been holding onto for 
literally decades will finally have a unified and organized home with a clear map of 
where everything is in Preservica, as well as finding aids.  This has been something the 
Gallery Director has tried to implement since 2006, but without collaboration or the 
expertise of archivists and investments in shared digital infrastructure, was unachievable.  
This again points to the benefit of collaborative working and is a direct result of open 
lines of communication and cooperation between the gallery and archives and points to 
the benefits of leveraging resources and expertise. 
 
3) Library Collaboratives  
 
Goals 1, 2, 4, 5, 6, 7, 8, 9 – Objectives 01, 03, 04, 06, 07, 09 
 
There is a proverb that states, “If you want to go fast, go alone.  If you want to go far, go 
with others.”  This concept has been fully embraced at the library, resulting in many 
successes, especially as they relate to the outreach and educational functions of the 
gallery. Most of the achievements in the gallery would not be possible without 





As noted, the closing of the gallery resulted in a shift of our energies to cataloguing (see 
Section 1) and the dissemination of art and artifacts via social media and digital 
exhibitions (see Section 2) along with the research associated with objects and the 
collections.  Through these efforts, we were able to work collaboratively on programs 
such as “Love Data Week” organized by librarian Lisa DeLuca in February.  In a joint 
presentation with archivist Alan Delozier and Assistant Dean Sarah Ponichtera, the 
Gallery Director presented “Art and Artifacts as tools for Data Visualization:  adding a 
humanities dimension to data.”  The session demonstrated how art and artifacts could be 
used to illustrate concepts represented by data sets while imparting a human or 
humanities context.   
In March, the Gallery Director also participated in two class visit (via Teams) with 
Professor Juergen Heinrichs’ students in the core class, “Art and Human Needs.”  
Presenting with librarian Brooke Duffy, students were introduced to various research 
tools.  Duffy’s portion consisted largely of the various library databases, while the 
Gallery Director introduced tools such as Google Arts and Culture and the Past Perfect 
collections database which can be viewed by appointment. 
Working together, the Gallery Director and Collections Assistant created an instructional 
video on the basics of photographing three dimensional artifacts.  They developed a 
story-board, discussed camera angles, created a time-line and blocked out the shots in the 
planning phases of the project.  The resulting 15 minute video covers details such as 
camera settings, using the tripod, how to light and stage the object, bracketing the 
exposures and the basics of focusing and lens settings.  The video is intended for cross-
training purposes as well as a how-to guide for new interns, employees and co-workers 
not familiar with using a DSLR camera to document collections in accordance with 
professional standards and practices.  A future video is planned to address the procedures 
related to the creation of photographic outputs including file types, resolution, editing 
and minor adjustments to the image.  We will be adding more videos to the digital library 
moving forward to share knowledge, promote adherence to best practices and cross-
training purposes.    
Disaster Planning: 
The finalization of a library-wide Emergency Management Plan gained new traction this 
year.  Though we had been working on this for roughly a year, the plan is complex and 
necessitates input from many departments including Facilities, Public Safety and 
Housekeeping.  The information associated with library operations had been finalized 
prior to this academic year, but still requires input from the aforementioned departments 
to finalize the plan.  The reality of the pandemic and remote working situation 




summer.  This project team includes Tiffany Burns – Assistant to the Dean, Sebastian 
Derry – Assistant Dean, librarian Kaitlin Kenemuyi, Jeanne Brasile – Gallery Director, 
Assistant Dean Sarah Ponichtera and Meghan Brady, Collections Assistant.  The plan 
addresses the safety of people, objects and the building in the event of an emergency.  
The group expects to have a tabletop exercise during the summer to be certain that staff 
know who is responsible for what and what they are to do in the event of an emergency.  
This exercise will also reveal any potential gaps in our plan. 
Another largely collaborative project was the Past Perfect collections database metadata 
clean-up.  For more information on this initiative, see section 4 below.   
4) Metadata Remediation and Donor Relations 
 
Goals 1, 2, 3, 4, 5, 6, 7, 9 – Objectives 1, 3, 6, 8, 9  
 
One of the most complex collections projects is the cleaning up of metadata in the 
SHUMAA collection.  With the gallery closed, this was the perfect time to re-new focus 
on this urgent task.  Lacking uniform metadata, the database cannot function properly 
and complicates research and access to the collections.  It also impedes our ability to 
conform to NAGPRA regulations since the previously entered data was recorded 
somewhat inaccurately or in some cases, outright erroneously, making our research 
efforts difficult at best.    
 
This project, already underway when the furlough took place, entails fixing and/or 
unifying fields such as artist names, site names, subjects, people names, collection names 
and object names so they conform to accepted industry terminologies and standards.  
Other corrections include merging duplicate instances of data, and incorrect spellings or 
misattributions.  Before the SHUMAA collection was transferred to the gallery, interns 
and volunteers, with little supervision, diligently entered information associated with the 
collections, but with no guiding principles as to how to enter the data.  As a result, the 
database lacks the requisite uniformity to make it fully functional.   
 
Working closely as a team, cataloguing librarian, Martha Loesch has been lending her 
expertise in cataloging to clean up the data.  Weekly meetings with Loesch, gallery 
personnel and Assistant Dean Sarah Ponichtera ensure questions are addressed to keep 
the project moving along while entering or fixing data to accurately reflect industry 
standards.  Collections Assistant Meghan Brady and Gallery Director Jeanne Brasile are 
working on data cleanup of fields which require more specific subject knowledge or 
research.  Though this project is not yet complete, we already notice that searches are 
becoming more streamlined and fruitful – producing more accurate results.  We 




library operations and includes team members Assistant Dean Elizabeth Leonard and 
Ryan Fino who are on the front-line of technology issues in advance of merging the 
SHUMAA database and ultimately, upgrading it to an online version which will enable 
us to create a public facing collections portal in greater fulfillment of research and 
scholarship activities.   
 
Efforts to promote the collections digitally have already resulted in more research 
requests.  This past year alone, we received research requests from; Jonathan Vaughn of 
Pacifica University who asked about a knife in the collections, Jessica MacLean, an 
archaeologist with the Landmarks Preservation Commission who inquired about objects 
associated with a Tottenville excavation site on Staten Island, John Waltz an independent 
researcher/collector who inquired about knives and projectiles, Deanna Byrd with the 
Choctaw Nation Historical Preservation Department, Al Kinney who inquired about an 
Anthony Triano painting and Robert Burkot who came to research the Melvin Dalton 
Olympic medal and certificate.    
 
In addition to rekindling our relationship with alumni/donor Ron D’Argenio, we also 
initiated contact with Shao Wang, son of Professor Emeritus Wang Fang-yu who 
established the Asian art collection.  Shao Wang provided us with a great deal of 
important information on the collection as well as his father and his research 
methodologies.  This information was added to the database and preserved for posterity.   
 
These activities are not an end-goal, but rather contribute to an environment of inclusion 
and access, while promoting social justice (due to the nature of the collections).  This 
will ultimately enhance the gallery’s capacity to contribute to research, outreach and 
scholarship - an essential role of a university gallery.  These activities also contribute to 
an environment of diversity, inclusion, equity and access as we are the caretakers for the 
cultural patrimony of world cultures.   
 
5)  Collections Care  
 
Goals 2, 3, 4, 5, 8, 9 - Objectives 5, 6, 7, 8, 9 
 
Much of the work this year, as noted, centered on collections, their documentation, 
proper storage, tracking and exposition via programs, virtual interfaces and social media.  
These activities are largely made possible by back-end activities that  
begin with the proper storage environment/facilities.  Working as a unified team, 
archives and the gallery have apportioned space for various collections and specialized 
materials.  This project consists of shifting, consolidating and rehousing materials which 
is a complex choreography of tasks undertaken in unison by gallery and archives 




for the expansion of gallery collections that have been in crowded or otherwise less-than 
optimal conditions.  These cycles of expansion and contraction include physical 
inspection and assessment of objects and storage environments (shelving, drawers, 
boxes, etc.), with informed recommendations for any necessary changes.  In many cases, 
objects were moved to new, suitable locations with like materials, the location of each 
object verified and recorded in the Past Perfect database.  In some instances, new 
shelving was purchased to properly care for oversized or specialized collections. These 
activities were carefully coordinated in a team comprised of archivists Sheridan Sayles, 
Jackie Deppe, Patrick McCall, along with Gallery Director Jeanne Brasile and 
Collections Assistant, Meghan Brady.  The storage vault is also shared with some of the 
Archdiocese of Newark Collections and Brianna LoSardo was an instrumental part of 
this team charged with re-apportioning the collections in the vault.   
 
One of the most anticipated capital improvements in the vault was the purchase and 
assembly of a 12’w x 8’ h x 4’d steel shelving unit to house the oversized paintings and 
boxed textiles.  The textiles were consolidated as part of the aforementioned vault shift 
and moved to a contiguous area to gauge the necessary space to house them 
appropriately.  This process resulted from efforts over the past 6 years to gain physical 
and intellectual control over some of the materials not previously catalogued at the object 
level and until recently, remained under the care of the archives.  As a result of redefined 
duties, the custody of these materials now lies with the gallery and the Archdiocese of 
Newark as many of these textiles are vestments and liturgical items from the Cathedral 
Basilica in Newark.   
 
Other successes include the rehousing of textiles that require hanging storage on rods.  
With newly freed space, we were able to expand our capacity to properly store large 
textiles including Native American blankets, large flags and banners and memorials from 
the Boland Hall fire that are on large sheets requiring rolled storage.  Previously, these 
materials had been stored folded in boxes without appropriate padding, jeopardizing their 
safety and longevity.   
 
Working in teams has assisted with leveraging resources, not just physically or 
monetarily, but in terms of expertise.  We are able to draw upon one another’s 
knowledge for the best practices as they pertain to certain materials or types of 
collections. Working in a coordinated fashion has also ‘un-siloed’ the process so that 
decisions that may impact another area are addressed in a proactive rather than reactive 
manner, saving time and effort, while opening lines of communication.    
The vault shift also brought to light materials of a mixed nature.  Many of the collections 
are hybrid, with some materials being archival in nature while containing related 
artifacts.  As a result of shifts in the vault, the evaluation process often produced 




commonly, the reverse.  When this occurred, the objects and archival collections were 
cross-referenced in Archivesspace and Past Perfect so researchers and scholars would see 
related materials at the time of their research queries and/or appointments.  Previously, 
these relationships were held in ‘institutional memory,’ relying on a staff member to 
connect the dots for researchers.  Now these relationships across collections are 
documented in perpetuity, keeping context intact while providing more solid information 
and access to our patrons.  We anticipate more of this cross-referencing as we continue to 
work together on collections.   
 
The work with the SHUMAA collections consisted of moving materials from their 
former storage conditions which, while not unsafe, were not optimal as the boxes and 
padding were not meant for long-term archival storage.  The consulting work with Greg 
Lattanzi (see section 1) necessitated evaluating, locating and unpacking objects in 
preparation for his visit.  This process enabled us to ready the objects for his consulting 
work, verifying locations for each and facilitating the removal of objects from old 
housings.  This redistribution of objects concomitantly allowed us to prepare for 
cataloguing and NAGPRA compliance as we wrapped up some of the initial tasks 
associated with this large multi-phase project, while moving onto some of the next 
phases which include making data uniform, more accurately/fully  describing objects, 
and adding photos to document the objects.  These activities enabled us to also include 
some of these materials in blog posts, social media and Google Arts and Culture.  When 
the gallery is re-opened, it will also expedite the use of these objects into physical 
exhibitions and/or provide access to researchers and scholars.  One of the most positive 
results of this activity was the ‘discovery’ of some ceramics and baskets that had yet to 
be located during the push to catalogue basketry and ceramics in the previous 2 – 3 years.   
 
In a related collaborative activity, the Gallery Director was part of a larger project 
undertaken by Brooke Duffy, Lisa DeLuca and Kaitlin Kenemuyi, who were similarly 
involved with the evaluation and shifting of books and circulating materials in the stacks.  
The Gallery Director liaised with the library staff to assist them with the art, architecture, 
museology and design books to help with their evaluation.  Again, working together, we 
were able to cover more ground and had the benefit of knowledge held by other team 
members to aid us in our decision-making.   
 
The work in the vault and space shift also enabled us to reconfigure the shared space in 
which paintings and the Asian collections were stored which was not optimal.  The Asian 
art was largely packed tightly in boxes.  As we reconfigure the space and continue to 
catalogue the art/artifacts, we are unpacking the objects and rehousing them on padded 
shelves with dust covers so they are no longer boxed, but individually stored on open 





This past year also brought the resumption of the Integrated Pest Management plan 
which requires regular inspections of storage, lab and gallery spaces.  While on furlough 
and working remotely, it was not possible to continue our regular inspections to monitor 
pests, possible threats such as water or mold, or other dangers to the collections.  Lack of 
access to the building also inhibited regular cleaning of the space as is required by 
professional standards.   
 
Collections care requires proper organization of physical files and collections 
documentation.  This year, we organized files we are working with but are not presently 
in the database.  When we received the files from the Art Center and The Department of 
Arts and Sciences, the files were, for the most part, not organized numerically, making it 
difficult to locate provenance information, Deeds of Gift and other associated materials.  
The re-organization of these records, while time-consuming, facilitates cataloguing 
efforts and ensures associated materials are included in catalogue records and files.  This 
in turn, facilitates research and display of materials.   
 
Many opportunities to enhance object records or create records happen serendipitously.  
This was the case when Barbara Geiger, Assistant Director of Donor Recognition and 
Engagement/University Advancement, reached out to the gallery to procure a high 
resolution image of a painting of Monsignor Stafford for the rededication of Stafford 
Hall.  The painting, in President’s Hall, had not previously been catalogued in the Past 
Perfect database though we did have records of the painting’s existence.  Working with 
Lisa Metz, we retrieved the painting temporarily to document it fully in Past Perfect, then 
returned it to its location in President’s Hall.  Using the new image file generated during 
the catalogue process, we worked with Barbara Geiger and a professional printer to get a 
high resolution reproduction for the rededication of Stafford Hall.   
 
While the Walsh Gallery team made a good deal of headway on projects, our hard-earned 
successes have not come without challenges.  Without a full-time Collections Manager, 
the Gallery Director and Collections Assistant have absorbed the duties of that 
administrative position which are both numerous and complex in nature.  NAGPRA 
compliance is complicated and must be done with an unusual level of detail and 
diligence.  It is a slow process in the best of times, with two employees splitting these 
duties, it is even slower despite significant accomplishments in this area.   
 
The remote working situation complicates our splitting of the Collection Manager’s 
duties which generally requires access to the objects and on-site availability for projects 
with collections such as cataloguing, photographic reproductions, research requests, 
consultant visits and related work on NAGPRA and the vault shift project.  Often, the 
Collections Manager’s duties require two people working in tandem to execute (moving 




the Gallery Director and Collections Assistant have only one afternoon a week to work 
on projects requiring two people.  Obviously, these demands will not apply at some point 
in the future, but the pandemic has not diminished the number of projects requiring two 
to undertake.  Other challenges included getting up to speed with the numerous changes 
that had taken place during our furlough.  Many new priorities emerged in our absence, 
as well as shifts in policies, procedures and software packages which the gallery staff had 
not had the benefit of time to absorb since these changes occurred during the furlough 
period.    
 
Looking Ahead  
 
Despite the challenges of the past academic year, we were able to create new 
opportunities while making significant progress on collections related initiatives.  The 
lack of a physical gallery space freed us from the time-consuming exigencies of 
exhibition-making, allowing us to turn our attention to the fundamental tasks related to 
collections - which though important - compete with the exhibition calendar and 
programs.  Cost-shifting of the budgetary funds allocated for physical programs and 
exhibitions towards archival materials and storage racks propelled our ability to 
catalogue and rehouse objects as part of the cataloging process.  We hope to secure grant 
funding to pay for future investments in cataloging activities and related costs.  When the 
gallery re-opens, the two remaining staff members will be pressed further for time.  
However, the past year spent creating new collaborative synergies will help offset this 
challenge.  Martha Loesch’s efforts to fix the errors in the database will create new 
efficiencies that will free some of the staff’s time.  These efficiencies will be evinced in 
such tasks as research appointments, NAGPRA compliance, gallery exhibitions, external 
loans and the future online presence of the database once the two instances of our 
collections databases are finally merged.   
 
Enhancements to the storage vault bring us into compliance with best practices for the 
collections that were ingested from Arts and Sciences (now Communication and the 
Arts) - SHUMAA and the Wang Fang-yu Collection of Asian Art.  This allows us to 
enact our duties in an ethical fashion with an eye towards DEAI initiatives – the ‘A’ 
standing for access – one of the foremost duties in a library, archives or gallery setting.   
 
The emphasis on cataloguing will finally enable us to include more of the university’s 
collections in exhibitions and related programs – the all-important and aforementioned – 
access to collections.  Previously, exposing the art and artifacts was difficult due to our 
lack of physical and intellectual control over a significant portion of the collections.  
Cataloguing the university’s collections at the object level feeds virtually all other 
functions of the gallery: research, access, exhibitions, programs, teaching and other 




move to a publicly available online collections database which is built on the 
fundamentals of collections work.  It was in preparation for this online collections 
database that the Gallery Director and Collections Assistant prioritized cataloguing 
collections.  The work librarian Martha Loesch is undertaking to unify and clean up the 
metadata is also an essential step in this process.   
 
The cataloguing and metadata cleanup in Past Perfect enables us to build on a solid 
foundation by disseminating the collections on platforms such as Wikipedia with direct 
links to individual collection objects, archival collections and associated materials.  
Without this step we would not have been able to cross-link Seton Hall University 
objects in Wikipedia, nor social media or Google Arts and Culture.  These portals served 
a vital function and link to our constituents during the time the gallery was closed.  We 
heard from a variety of alumni, faculty and outside researchers via these portals bearing 
out the important outreach functions of the collections and gallery.  As we catalogue 
more of the art and artifacts in the collection, our online presence and research capacities 
will only increase.        
 
Gains made in exposing collections virtually via Wikipedia, Instagram, Facebook, the 
Wordpress blog, Curatescape, LibGuides and Google Arts and Culture will remain an 
important facet of the gallery’s contribution to the intellectual life of the university and 
larger community we serve.  We expect not only to retain these gains but enhance them 
over time now that the infrastructure and workflows are in place.   
 
The undertaking of fundamental work with collections and Past Perfect functions in 
tandem with the work on the SHUMAA collection performed by Collections Registrar, 
Greg Lattanzi of the New Jersey State Museum and Professor of Archaeology, Richard 
Veit of Monmouth University, both experts in local Native American culture and 
material culture.  Their initial research and assessment of items in SHUMAA is being 
integrated into the Past Perfect database so we are able to share this information more 
broadly with the public.  Their research will in turn  
aid in our charge to support scholarship and bring us closer to full compliance with 
NAGPRA.   
 
Lattanzi and Veit’s reports shed light on certain aspects of the collection that was lost 
over time, or not known/common practice in the 1960s when the collection was founded.   
Their reports also helped ascertain some of the  artifacts’ NAGPRA status or cultural 
affiliations due to their familiarity with some of the dig sites, object types and donors.  In 
addition to fulfilling our responsibility to legally and ethically work with our collections, 
their documentation also makes us more ‘grant-worthy.’  To that end, Assistant Dean 
Sarah Ponichtera, has been working assiduously on grant funding.  Our current efforts 




projects and have the proper policies, procedures and knowledge base in place.  In short, 
work with the collections is the engine that feeds all the other work the gallery does.  
This includes current and future efforts to disseminate and support research.   
 
The exhibition calendar, which is organized and developed 2 – 3 years in advance had to 
be jettisoned during the furlough and gallery closure.  Though we are working on 
exhibitions for the upcoming academic year, it is challenging to create a realistic and 
feasible timeline for activities and deliverables not knowing exactly when we will regain 
access to the gallery.  Also, being short a staff member will slow down the planning and 
installation process since the work of a Collections Manager is instrumental in these 
functions in addition to cataloguing and NAGPRA compliance.   
 
The collaborative models that were created or enhanced will continue to contribute to a 
more efficient work environment, sharing of knowledge and resources and serve as a 
model for other collaborative projects.   
 
Our success in working with donors is expected to continue paying dividends regarding 
the acquisition of new objects, as well as the research capacity of the collections.   
 
The forward momentum on the Past Perfect data cleanup is anticipated to result in the 
merging of the two instances of the database – hopefully, next year if our progress 
continues at the same rate this coming academic year.  This expectation is now in reach 
despite our loss of a full time Collections Manager, with new collaborative working 
models to help offset this challenge.  This also brings us a step closer to having a public 
facing collections database by researchers anywhere, expanding our presence outside of 
the physical campus and providing more access.     
 
Though the past year was challenging, it was also a time to make progress in other areas 
- something that would not have been possible had the gallery been open this past year.  
Moving forward, we expect to maintain the progress on collections-related work as we 
absorb more of the usual gallery operations.  This will not be without challenges in terms 
of time and staff, but the enhanced collaboration and newly develop efficiencies will 
certainly assist in this capacity.  The next year will be one of promise built on the 











Collections and Gallery Assistant Annual Report FY 2020-2021 




The Collections and Gallery Assistant has undertaken several significant projects related 
to both technology and collections this fiscal year. She was furloughed due to the 
COVID-19 pandemic from May 1 through September 1, 2020, so this report reflects her 
work since her return. Many of her projects are continuations of initiatives implemented 
during past fiscal years, along with multiple new tasks. Each is described in detail below, 
along with notable challenges. Data and analysis related to website visitation as well as 
exhibition catalog downloads are also included. Some of the Collections and Gallery 
Assistant’s responsibilities have increased due to the Collections Manager leaving in 





Many technology projects have been undertaken by the Collections and Gallery Assistant 
during this fiscal year including routine website maintenance; Object of the Week; 
developing the Walsh Gallery’s eRepository and Press Page; video editing and creation; 
and data clean-up in the PastPerfect database. These projects support many of the goals 
and objectives outlined in the University Libraries’ 2020 Strategic Plan as listed below:  
• “Goal 1. The University Libraries are viewed as an essential, respected, and valued 
University Asset; librarians and library staff are trusted colleagues and partners in 




• “Objective 1. Create a coordinated outreach plan across the University and within 
the surrounding communities.” 
o “Objective 1c. Leverage social media platforms to expose University Libraries, 
Special Collections, and Gallery activities.” 
o “Objective 1d. Promote Seton Hall scholarship via our open access Institutional 
Repository and other settings.” 
o “Objective 1e. Increase awareness of the scholarly potential of our collections, 
programs, and exhibitions both within and beyond Seton Hall.” 
• “Objective 3. Expand, interpret, and disseminate our digital presence.” 
• “Objective 6c. Meet physical and virtual Accessibility standards.” 
 
I – Walsh Gallery Website Maintenance  
Project Description 
The Walsh Gallery website, which went live on Monday, July 13, 2015, is hosted within 
the LibGuides platform. The Collections and Gallery Assistant has continued to fine-tune 
the website after reanalyzing content during the 2018-2019 fiscal year with Jeanne 
Brasile, Gallery Director, Sarah Ponichtera, the Assistant Dean for Special Collections 
and the Gallery, as well as Sharon Ince, Digital Services Librarian/Associate Professor 
and Zachary Pelli, Digital Collections Developer. While the Collections and Gallery 
Assistant has become proficient in updating the website, Ince and Pelli continue to be 
important resources whenever questions do arise. 
Many of the routine updates to the Gallery website involve updating the current and 
upcoming exhibition pages, as well as the news section with any Gallery-related press 
articles connected to exhibitions, both digital and in-person, Gallery staff, and other 
projects. Fewer regular updates to the website were necessary this fiscal year because the 
Walsh Gallery was used as a classroom space, so we did not have in-person exhibitions. 
In addition, fewer major changes to the format of the website needed to be made as the 
Collections and Gallery Assistant has been in this position for three years and these 
bigger changes were made when she started. When making any updates, she continued to 
ensure that the Walsh Gallery website follows Accessibility standards, including writing 





II – Object of the Week 
At the end of the 2017-2018 fiscal year, the Object of the Month was instituted in the 
carousel on the Walsh Gallery website homepage. It was updated every two months to 
coincide with posts on the Archives and Special Collections blog. Beginning in March 
2019, it was decided to do an Object of the Week in order to increase the gallery’s digital 
media presence and maintain another way for the public to access our collections in the 
wake of the coronavirus pandemic. Objects are still shared in the carousel on the gallery 
homepage and on the Archives and Special Collections’ blog like when we were posting 
monthly. When the shift was made from monthly to weekly, it was decided that they 
would be posted on the SHU Libraries Instagram, Twitter, and Facebook accounts as 
well. The Collections and Gallery Assistant works with the Gallery Director and 
Jacquelyn Deppe, Special Collections Assistant, on this project.  
Prior to the furlough, the Collections and Gallery Assistant developed the content for the 
Object of the Month and prepared the posts in Wordpress. Since coming back from 
furlough, the Gallery Director now writes the content for most of the posts and the 
Collections and Gallery Assistant assembles posts in Wordpress and writes captions for 
social media posts. The captions and an image are uploaded to the Library Outreach team 
in Microsoft Teams so that the Special Collections Assistant can post them on the 
Library’s social media accounts.  
Materials from the Seton Hall University Permanent Collection, the Seton Hall Museum 
of Anthropology and Archaeology, as well as archival materials are chosen in relation to 
current events. The Object of the Week has allowed us to feature individual pieces in the 
collection, while also highlighting the breadth of the institution’s holdings. Examples of 
materials featured this fiscal year include a portrait of former university president 
Monsignor John A. Stafford, a Roman coin of Julius Caesar, an image of Congressman 
Donald Payne with Congressman John Lewis and Bono, a Chimù Banded Hanging Pot, 
an akabeko (ox or cow toy), a Mangbetu Effigy Jug, and an engraving of the Holy 
Family by Sc. Muller.  Posting the information on both the Walsh Gallery’s website, the 
Archives and Special Collections’ blog, and the Library’s social media accounts allows 
for wider access to the materials in our collections. This has been especially crucial over 
the past fiscal year since we do not have a physical exhibition space.  
 




The eRepository includes exhibition materials and catalogues for exhibits taking place 
from 2006-present. Materials related to each exhibit include catalogues, brochures, 
postcards, posters, and press releases, and in some cases, event posters. These materials 
must be located, (in some cases, scanned), and uploaded. The necessary supplemental 
content described above is in different locations in multiple digital formats as well as on 
paper. Materials are in the Gallery Director’s office on her computer and CDs, Archives 
and Special Collections, as well as in communal digital files on the Z-Drive, on the work 
study laptop, and in the Google Drive. 
This fiscal year has seen a shift in the approach to the eRepository. The Collections and 
Gallery Assistant met with the Gallery Director, the Assistant Dean for Special 
Collections and the Gallery, and the Patrick McCall, Records Manager, to discuss the 
future of the Walsh Gallery materials, which are part of the University Libraries Records 
(SHU 0012) in the Archives. It was decided that only materials back to 2006 would be 
uploaded to the website at this time, with the exception of exhibition catalogues, all of 
which would be uploaded. We decided on 2006 because that is the year Brasile began as 
the Gallery Director. Formerly, the ultimate goal was to locate and upload materials not 
only for exhibits taking place in the Walsh Gallery space, but also the Walsh Library’s 
window displays, the Walsh Library (1994-1996) and the University Center (pre-1996). 
As a result of this change of plans, a major milestone was reached this year: all 
exhibition-related materials (and press materials, which will be discussed below) back to 
2006 have been uploaded to the website and are easily accessible to the public.  
In order to complete this project, last fiscal year, all exhibition materials in digital 
formats—whether in the G-Drive, on CDs, or on the Gallery Director’s computer—were 
examined. All supplemental materials for exhibitions taking place from 2006 to present 
found at that point were uploaded to the eRepository. Additional supplemental materials 
were discovered when organizing files on the work study laptop in the gallery as well as 
on the Google Drive. These files were comprised of materials saved by the former 
gallery director on floppy discs that were gone over a few years ago, as well as materials 
scanned by work study students before the Collections and Gallery Assistant started the 
position in March 2018. This project prompted the clean-up of the Google Drive which 
contained multiple copies of exhibition materials as well as files that are already saved 
elsewhere (in the Z-Drive and now in Preservica). In addition, all the catalogs from 
Walsh Gallery exhibitions were added to the eRepository. Although materials pre-2006 
are not going on the website, they still had to be organized in the same file structure that 
materials after 2006 were—saved by year and then by exhibition—because they are 
being saved in Preservica. As a result, all materials had to be gone through, not just those 




Now that all of the materials back to 2006 are in the eRepository, these files have also 
been uploaded to Preservica by McCall. As a result, many of the files are now available 
in a digital format in ArchivesSpace as well. This is beneficial for making our materials 
as accessible as possible to the greatest number of patrons. Now, whether someone goes 
to the Walsh Gallery website or searches for the Walsh Gallery on the Archives’ website, 
they will be able to find the materials. All exhibition materials from before 2006 will be 
available in paper format for researchers in the Archives Reading Room.  
 
Challenges  
Some materials had to be rescanned due to poor scanning done in the past (meaning text 
was cut off or it appeared blurry). In addition, some of the materials, specifically 
catalogues, had already been scanned, but not edited, so pages were crooked, and colors 
were off. The Walsh Gallery did not have any student workers this semester, so this all 
had to be completed by the Collections and Gallery Assistant. Scanning took away from 
time dedicated to processing collections. That being said, editing was a good project that 
could be done on work from home days. These challenges related to scanning will not 
pose an issue moving forward with future exhibits, as materials are saved in the 
communal drive as easily transferable digital files. 
 
IV – Press Page 
Project Description 
 
The original press page, created not long after the website launched under the LibGuides 
platform, was redesigned by the previous Gallery Assistant with the help of Pelli and 
Brasile. It includes all press related to gallery exhibitions, digital exhibitions, gallery 
staff, and other related events. 
The Press page project was completed this fiscal year. Articles in digital formats, videos, 
and radio clips were found in the Z-Drive, in the Google Drive, and on the Gallery 
Director’s computer. Retrieving some of the materials requires working closely with the 
Gallery Director. Many articles are also in hard copy. These hard copy materials must be 
scanned, and then necessary edits are made using Photoshop. Student workers were 
imperative in the completion of this project. Hard copies of materials are kept in binders 




with materials already uploaded to the press page on the website, noting which articles 
needed to be scanned and then scanning them using the high-resolution scanner. 
Optimized files are placed in the Z-Drive and then uploaded to the press page, resulting 
in increased public access and preservation of the information. For some of the 
previously uploaded press, a link to the article was inserted as opposed to a PDF 
document. In order to ensure the preservation of the information, this is being corrected 
and moving forward, articles will be uploaded as PDFs.  
The same decision was made this fiscal year by the Gallery Director, Assistant Dean for 
Gallery and Archives, Records Manager, and the Special Collections Assistant, along 
with the Collections and Gallery Assistant to only upload press materials back to 2006 
(like with exhibition materials)—the year the current Gallery Director started in the 
position. All previous materials will be handed over to Archives to be included in the 





As mentioned above, the articles that were scanned needed to be edited in Photoshop. 
This was sometimes time-consuming. Some of the paper copies of articles had clearly 
been scanned previously and were not originals. As a result, some were off-kilter, and 
others even had information slightly cut-off or multiple page-long articles were missing a 
page. In those cases, work study students attempted to find the articles online, but this 
was not always possible because of how old some of the articles were. In addition, a few 
had yellow highlighter throughout, so they were cleaned-up as much as possible. 
Luckily, in some cases, there were multiple paper copies of the articles kept, so we were 
able to find the best one to scan.  
 
V – Video Editing Projects 
As mentioned in last fiscal year’s annual report, the Collections and Gallery Assistant 
learned how to use Adobe Premiere Pro. She watched the tutorials within the program 
upon starting to use it and watched other informational videos on YouTube. These 
tutorials were instrumental in learning how to save videos in the correct file format and 




talks associated with exhibitions in the late 1990s and early 2000s, while a few contain 
welcoming remarks from opening receptions and others are short local news segments 
featuring Walsh Gallery exhibitions. The Gallery Director asked that title cards be added 
to the start of each video that include the title of the exhibition and its dates, the name of 
the event, when it took place, and the names of the speakers and their titles. Then, the 
videos had to be converted from an IFO format to MP4. In the past, the Gallery Director 
had uploaded videos related to the gallery to an unofficial YouTube account to prevent 
loss of content. The Collections and Gallery Assistant created a YouTube account for the 
Walsh Gallery. The videos from the Gallery Director’s account need to be moved to the 
gallery’s page. All videos will ultimately be part of the University Libraries Records in 
the Archives and Special Collections. 
Video editing projects this year were much more complex than those of last fiscal year. 
Using the skills learned last year, the Collections and Gallery Assistant was involved in a 
project collaborating with Angela Kariotis Kotsonis from the College of Communication 
and the Arts. Kotsonis gathered video clips of students and faculty reading pieces of 
Monsignor Fahy’s Presidential Inaugural Address from 1970. The Collections and 
Gallery Assistant combined the clips along with audio clips accompanied by images 
from the Archives and Special Collections. To learn many of the skills necessary, she 
had to learn from tutorials on online, especially on YouTube. This project is line with 
Objective 4e of the University Libraries’ 2020 Strategic Plan, which seeks to integrate 
primary sources from Special Collections in collaborative projects across disciplines.  
The last editing project of the fiscal year was a video tutorial of how to use the Canon 
Rebel camera to take high resolution images. The Collections and Gallery Assistant took 
video of the Gallery Director demonstrating how to use the camera. The same skills 
developed from the previous video were relevant here, but she also learned how to do 
more functions like zooming in to a specific point and adding shapes (i.e. a circle) to 
clearly demonstrate where certain buttons were on the camera.  
Challenges 
This project was quite challenging at the start because the Collections and Gallery 
Assistant had very minimal knowledge about video editing. It was sometimes difficult to 
find online resources to show her exactly how to make a certain edit to the video. 
 





The Walsh Gallery is in the process of shifting from PastPerfect5 to PastPerfect Web 
Edition. Many people are involved in this project overall: Elizabeth Leonard, Assistant 
Dean, Information Technologies and Collections Services; Sarah Ponichtera, Assistant 
Dean for Special Collections and the Gallery; Jeanne Brasile, Gallery Director; Sharon 
Ince, Digital Services Librarian; Zachary Pelli, Digital Collections Developer; Martha 
Loesch, Librarian; and Ryan Fino, Library Technology Coordinator, in conjunction with 
Kate Ernst, a Museum Software Specialist from PastPerfect. 
We currently have two instances of PastPerfect5, one for the Gallery and one for the 
Seton Hall Museum of Anthropology and Archaeology (SHUMAA) Collection. This is 
because the SHUMAA collection was previously managed by the Anthropology 
department before coming under the control of the Walsh Gallery in 2016 and they had 
purchased the database. The two instances are to be merged before moving to PastPerfect 
Web Edition. In order to complete this merge and ultimately the move to Web Edition, a 
lot of data clean-up needs to be done. Ernst provided reports with changes that need to be 
made to streamline the data. The Collections and Gallery Assistant meets weekly with 
Ponichtera, Brasile, and Loesch to make the actual changes in PastPerfect. The 
Collections and Gallery Assistant trained Loesch on how to use PastPerfect and answers 
any questions she may have throughout the process regarding database usage. This data 
clean-up will ultimately allow us to have greater intellectual control over our collections, 
in line with objective 3c from the University Libraries’ 2020 Strategic Plan. Cleaning up 
the data will make it more easily searchable by both employees and researchers.  
 
Challenges 
This is quite a large project, many years in the making. Many people over the years, from 
trained professionals to interns, have been involved with entering data into PastPerfect. 
As a result, data entry standards have not always been followed with the same rigidity 
that we do today. For example, many fields in the database have authority files and in 
some cases authority files were not created when they should have been, while in other 
cases, responses were typed in as opposed to selecting a response from an authority file. 
Consequently, the data is not as streamlined as it should be. Most of the data can be fixed 








Tremendous progress has been made on cataloging the multiple collections controlled by 
the Walsh Gallery considering the entire Walsh Gallery was furloughed from May 1-
September 1, 2020 and the staff has been reduced to two since December. Cataloging 
took place from September to present. Materials from the following collections were 
catalogued this year: Seton Hall University Permanent Collection, the Wang Fang-Yu 
Collection of Asian Art, the Seton Hall Museum of Anthropology and Archaeology 
(SHUMAA), and objects from Archives and Special Collections. In total, 172 items have 
been catalogued this year: 135 are from the Permanent Collection and Wang Fang-Yu 
Collection of Asian Art and 37 are from SHUMAA. Specific information about 
cataloguing each collection can be found below.  
 
 Specialized training is required for the process of accessioning the collections—
specifically how to precisely note the condition of objects and artworks using accepted 
museum nomenclature and how to handle and properly store materials. Research is done 
on figures, symbols, and events depicted, as well as where and when they were created in 
order to provide context that will assist in the research and exhibition of these materials 
in both the Walsh Gallery and online. All information is entered into the PastPerfect 
database. Photographs are taken of each object as part of its record, and they are 
occasionally used for the “Object of the Week” on the website, Google Arts and Culture, 
and in window displays. 
Collections-related projects support multiple Library Strategic Plan Goals and 
Objectives: 
• “Goal 1. The University Libraries are viewed as an essential, respected, and valued 
University Asset; librarians and library staff are trusted colleagues and partners in 
research and teaching.” 
Cataloging Projects
Seton Hall University Permanent Collection





• “Goal 2. The University Libraries are core to the academic, ethical, and cultural 
growth of the University community and a strong comprehensive academic presence in 
its research, teaching, and learning activities.” 
• “Objective 1e. Increase awareness of the scholarly potential of our collections, 
programs, and exhibitions both within and beyond Seton Hall.” 
• “Objective 3. Expand, interpret, and disseminate our digital presence.” 
o “Objective 3c. Obtain greater intellectual control of our unique collections, to 
reflect their richness and complexity.” 
• “Objective 4e. Integrate primary resources from our Special Collections and the 
Gallery into the curricula with collaborative programs across disciplines.” 
• “Objective 6e. Model ethical collection handling practices and thoughtful 
cultivation stewardship of materials; improve our handling of discarded deaccessioned 
items.” 
• “Objective 8b: Optimize and grow available space in Special Collections and the 
Gallery.” 
 
I – Seton Hall University Permanent Collection 
Throughout the year, the Collections and Gallery Assistant catalogued artifacts in the 
Seton Hall University Permanent Collection as well as Archives and Special Collections. 
These materials were in many different mediums, including paintings, a Seton Hall 
Banner, the Seton Hall College Bell, academic regalia, and a monstrance. The bulk of the 
cataloging done by the Collections and Gallery Assistant of Permanent Collection 
materials were large paintings. An emphasis was placed on cataloging large paintings to 
make more space for the Wang Fang-Yu Collection of Asian Art. More information 
about his can be found in the section below titled “Vault Improvements.” 
As the Archives staff continues to (re)process more of their collections, they are coming 
across artworks and artifacts in archival collections. Upon finding these items, they bring 
them to the attention of the Collections and Gallery Assistant and the Gallery Director 
for evaluation. For items that are ultimately selected to be accessioned, the Collections 
and Gallery Assistant works with the Archives staff to gather information about these 
items, including donor information, donation year, context for materials, and other 





II – Wang Fang-Yu Collection of Asian Art 
The Wang Fang-Yu Collection of Asian Art is named for Dr. Wang Fang-Yu, former 
Seton Hall University Professor and prominent art collector, who amassed the collection. 
The collection is comprised of over 300 pieces of art from China, Japan, Korea, the 
Philippines, India, as well as other Asian and Pacific Island cultures. Most of the 
collection consists of notable calligraphy pieces, painted silk scrolls, and ceramics. The 
Wang Fang-Yu Collection of Asian Art came under the control of the Walsh Gallery in 
October 2014. It was formerly housed in the Seton Hall University Art Center and taken 
care of by the Art History and Museum Studies Departments. It was moved and changed 
hands for the safety of the materials due to water damage throughout the Art Center 
caused by renovations in the building. The materials were moved to the Walsh Library 
by Brasile, a former Gallery Assistant, and students. In preparation for the move, 
materials were wrapped in bubble wrap and boxed. Individual items are removed from 
the boxes when we are ready to catalog them. As such, the footprint of the collection is 
expanding drastically as the collection is worked on. Making more room for this 
collection will be discussed further below in the “Vault Improvements” section.  
There were 51 objects catalogued in the Wang Fang-Yu Collection of Asian Art this 
fiscal year, all of which were ceramics. Research is done on the figures and symbols 
depicted, as well as where any when they were created in order to provide context that 
will assist in the research and exhibition of these materials in both the Walsh Gallery and 
online. All information is entered into the PastPerfect database. 
 
Challenges 
There are a few challenges associated with cataloging the Wang Fang-Yu Collection, 
specifically related to documentation. Luckily, before the collection came under the 
control of the Walsh Gallery, extensive documentation was assembled for most items in 
the collection. There are many different sources of information including accession 
paperwork, old object inventories, exhibition catalogues, and donor paperwork. This 
process of going through all this paperwork took time, and each catalogue did not include 
every item and all these materials could not always be located for each ceramic. 
Occasionally there was more than one object associated with a single number.  
In addition, a lot of the names, specifically regarding the names of dynasties, emperors or 




Chinese words (which is the system used before pinyin). For example, instead of “Qing 
Dynasty,” we have “Ch’ing Dynasty.” The different name can sometimes cause 
challenges. For example, I was looking up Taoist figure, who in our records is referred to 
as “Han Hsiang Tzu.” I was having trouble finding much information about him, until I 
found a page stating that “Han Hsiang Tzu” is the Wade-Giles romanization (which I did 
not know previously), but he is commonly referred to as “Han Xian Zi.” After that, I was 
able to find much more information about him from more reliable sources. As you can 
see, sometimes these differences in terminology used can cause challenges during the 
research process. 
 
III – Seton Hall Museum of Anthropology and Archaeology Collection (SHUMAA) 
The Seton Hall Museum of Anthropology and Archaeology Collection (SHUMAA) is 
comprised of more than 26,000 artworks and ethnographic materials. The collection 
came under the control of the Walsh Gallery in March 2016 and was moved from Fahy 
B8 to the Archives and Special Collections Vault in the Walsh Library. Each object in 
the collection is being catalogued in PastPerfect as part of an inventory project. Every 
item is accessioned, photographed, condition reported, provenance is noted, location is 
recorded, and rehoused in stable storage (which can involve the creation of boxes and 
mounts).  
As stated in the Collection and Gallery Assistant’s annual report from last year, her main 
cataloging focus for the 2020-2021 fiscal year supposed to be the Wang Fang-Yu 
Collection of Asian Art. This did not end up being the case because of the departure of 
the Collections Manager in December 2020. Her attention shifted to the SHUMAA 
Collection instead because that had formerly been the core of the cataloguing performed 
by the Collections Manager (as well as by multiple Collections Interns) and there is an 
added urgency to increase our productivity in cataloguing this collection because of 
potential concerns related to the Native American Graves Protection and Repatriation 
Act (NAGPRA). See more information below about the Collections and Gallery 
Assistant’s work related to NAGPRA.  
The Collections and Gallery Assistant had previous experience working with this 
collection as a Collections Intern (2017-2018), which has proven very helpful because of 
the intricacies of the collection and its associated documentation. More information 
about this can be found below in the section on challenges. Up to this point, the 
collection has been catalogued by type of material, starting with basketry, and then 
moving on to ceramics. Since both of these sections are completed, next, in order to have 




will be catalogued including tools, beadwork, and moccasins. Cataloging on this 
collection slowed down drastically compared to last fiscal year due to the furlough of the 
Gallery staff, the Collections Manager’s departure, and the fact that we did not have any 
Collections Interns this year after having multiple last year. According to the Collections 
Manager’s annual report, during the 2019-2020 fiscal year, 70 objects were completely 
catalogued. This year, 37 objects have been catalogued.  
The Collections and Gallery Assistant also assisted with suppling information for an 
upcoming grant application related to the collection. The department is applying for a 
grant that would supply funds to conserve items from the SHUMAA Collection, 
specifically items donated by Brian Templeton. Templeton donated hundreds of items 
that make up a large percentage of the objects in the collection. The Collections and 
Gallery Assistant worked closely with the Gallery Director to go through the collection 
and find materials in need of conservation, drilling down and evaluating which items 
were most in need. This project also brought up concerns about the Native American 
Graves Protection and Repatriation Act (NAGPRA). There is concern that some of the 
items flagged as needing conservation are items impacted by NAGPRA and therefore 
may need to be returned to their associated cultural group. We needed to make sure that 
NAGPRA absolutely did not apply to any of the items chosen for conservation.  
 
Challenges 
There are many challenges associated with cataloging the SHUMAA collection, 
specifically related to documentation. Many of the materials in the collection lack full 
documentation. Some items have multiple numbers associated with them because of the 
numerous changes of hands the collection went through over the years. Each successor 
attempted to sort out the inconsistencies of their predecessors but failed to document 
their methods.  
For each object, the Collections and Gallery Assistant searches through the card catalog, 
deeds of gift, condition reports completed by former students working with the 
collection, old labels from exhibitions created by Dr. Herbert Kraft, and old photographs 
found in the museum to try to find as much information as possible. This process takes 
time, and often, all of these materials cannot be located for every item. 
In addition, as materials are being catalogued, it is incredibly important to make sure that 
none of them are subject to NAGPRA. This will become even more crucial as we 
continue accessioning materials because some of the items that we hope to catalogue 




ceremonial significance, so paperwork will have to be gone through with a fine-toothed 
comb before they are accessioned. The Collections and Gallery Assistant is working 
closely on NAGPRA-related issues with the Gallery Director. We are going through 
NAGPRA-related documentation from people before us, including correspondence with 
various indigenous groups. This process also involves going through reports prepared by 
consultants Gregory Lattanzi and Richard Veit, who are experts in the field, about the 
collections.  
 
IV – Vault Task Force 
Starting February 28, 2019, the Collections and Gallery Assistant began attending the 
weekly Vault Task Force (VTF) meetings, which are now attended by all members of the 
Archives and Special Collections and Gallery staff. Her involvement makes her part of 
the team and she has a better understanding of all projects undertaken separately by 
Special Collections and the Gallery, as well as those in which they work collaboratively. 
Since making these meetings all-staff, there is improved communication between all 
members of the department. Recently, the VTF began revising and streamlining the 
Collecting Policy found on both the Walsh Gallery and Archives websites, as well as the 
Reading Room Rules. The Collections and Gallery Assistant contributed throughout this 
process.  
 
V – Integrated Pest Management Plan 
The Collections and Gallery Assistant assisted with the implementation of the Integrated 
Pest Management Plan throughout the year along with the Gallery Director, Collections 
Manager, and Archives and Special Collections staff. A key aspect of this plan is vault 
maintenance. This plan was executed by checking pest traps found in the Archives and 
Special Collections, the Walsh Gallery, as well as in the hallway between them and 
updating the log when applicable. Additionally, she assists with sweeping the vault. 
 
VI – Vestment Changes in the Seminary  
Four times a year, the Collections and Gallery Assistant assists with changing the 
vestment on display in the Turro Seminary Library. In the past, this was completed with 
the Collections Manager, as well as Collections Interns. Now, the Gallery Director is 




quite old and delicate. The display case is cleaned, and the temperature and humidity are 
recorded in order to monitor changes in condition that may impact the fabric. Changing 
the vestment allows more materials from the collections to be seen by members of the 
public, while also protecting the vestments themselves so that one is not on display for 
too long, resulting in possible damage caused by light and changes in temperature and 
humidity.  
 
VII – Vault Enhancements 
Multiple improvements have been made to the Vault during this fiscal year. Upon 
returning from furlough in September, the Collections and Gallery Assistant continued 
cataloging the large paintings located on a stationary shelf in the Vault in order to move 
them to the painting rack, which was a continuation of a project from last fiscal year. An 
emphasis was placed on this project because the Wang Fang-Yu Collection of Asian Art 
is currently located on the same shelving as these paintings and as progress is made on 
cataloging materials in that collection, they will need much more space as they are 
currently boxed and wrapped in bubble wrap. It is also crucial that this shelving is used 
for the Wang Fang-Yu Collection because a large percentage of the collection is 
ceramics and therefore very fragile, so it needs to be stored on a stationary shelf for the 
safety of the materials. As paintings were catalogued and moved to the painting rack, the 
Collections and Gallery Assistant worked with the Gallery Director to shift and 
consolidate the paintings still on the stationary shelf. This was important because the 
Gallery Director was simultaneously starting to catalogue the Wang Fang-Yu Collection.  
This fiscal year, we got an additional painting rack. The Collections and Gallery 
Assistant was involved in its construction, assisting the Gallery Director. This will prove 
to be an essential investment going forward because almost all the sections of the current 
painting rack are either full or just about.  
 
Additional Projects 
I – Window Displays 
Project Description 
The Walsh Gallery has three exhibition spaces in windows at the Walsh Library—two on 
the first level and one on the second in the Rotunda. The diverse content of these displays 




the creation of window displays, the Collections and Gallery Assistant serves as a liaison 
between the Walsh Gallery and multiple departments throughout the university, 
including the Joseph A. Unanue Latino Institute, the Jewish-Christian Studies 
Department, Archives and Special Collections, the Petersheim Academic Exposition, the 
G.K. Chesterton Institute for Faith and Culture, the Office of International Programs, and 
librarians. The Collections and Gallery Assistant coordinates with individuals and 
departments to set up drop-off and pick-up times. The materials provided are then 
installed, along with signage created by the Collections and Gallery Assistant or a 
student worker.  
If there is an open window that no one has signed up for, the Collections and Gallery 
Assistant, with the help of student workers, is responsible for creating content for the 
space. There were more windows of this nature this fiscal year than in the past because 
we did not accept content from anyone off-campus due to COVID-19 precautions. 
Content is sometimes related to national holidays or annual topic-related months, such as 
Lunar New Year, Black History Month, Martin Luther King Jr. Day, Women’s History 
Month, Library Lovers Month, and Christmas. Other times, materials from our collection 
are highlighted. This is often using high-resolution images of collection objects, though 
this year we featured sculptures from Africa that are part of our Education Collection. 
Both provide great ways of exposing our collection to many visitors, as there is a 
consistent stream of people passing the window displays daily. 
The window displays support Goal 6 in the University Libraries’ 2020 Strategic Plan that 
says, “The University Libraries provide an inclusive learning environment that fosters 
collaboration among people of diverse backgrounds in support of and to inspire the 
lifelong learning of our community.” In addition, they are used to promote diversity and 
inclusion through the presentation of materials on a wide variety of cultures and topics. 
Challenges 
Student workers are instrumental in the creation and installation of window displays. 
Because the Walsh Gallery did not have student workers during this fiscal year, the 
responsibility fell on the Collections and Gallery Assistant to complete window displays. 
The Gallery Director had to assist with the displays as well because of our alternating 
working from home schedules in order to make sure that displays were completed in a 
timely manner. Her progress on accessioning materials in the Wang Fang-Yu Collection 
of Asian Art and SHUMAA slowed when a window needed to be installed. 
 




The Collections and Gallery Assistant became part of the Disaster Management Planning 
Team in the library in Spring 2021. She works closely with the Gallery Director; Kaitlin 
Kehnemuyi, Access Services Librarian; Sebastian Derry, Assistant Dean, Public 
Services; and Tiffany Burns, Assistant to the Dean of the Libraries. This group is 
developing an Emergency Management Plan for the libraries in order to mitigate risk 




I – Walsh Gallery Website 
The table below demonstrates the number of hits on individual pages on the Walsh  
 
The homepage averaged 146.6 hits per month this fiscal year. Overall hits to the gallery 
homepage decreased by 55.8 percent. Part of what contributes to this decrease are the 
low website visitation numbers from May 2020-August 2020. As data from previous 
annual reports shows, many visitors to our website come looking for information about 
our in-person exhibitions. These first four months of the fiscal year were still the height 
of the COVID-19 pandemic, so people were not checking in about exhibitions. In 




she was not contributing to website hits while adding content to the press and past 
exhibition pages. The number of hits to the Gallery homepage and to other pages on the 
website as well, began to increase and stay at higher levels starting in September, likely 
because students were back at the university and society was beginning to open more 
overall with pandemic restrictions lifting in certain cases. The fact that the most hits are 
on the homepage demonstrates that the information most sought after by our users, such 
as exhibition title, dates, hours, and location, can be found there. We may also be getting 
more hits to the gallery homepage because of the Object of the Week.  
In past fiscal years, the next two pages with the greatest number of hits behind the 
homepage are the current and upcoming exhibition pages, often with a number of hits 
much higher than the number of hits on other pages. This was not the case this year, with 
“Current Exhibitions” with the third highest number of hits and “Upcoming Exhibitions” 
all the way in ninth. While “Staff” usually is one of the pages with the most hits, it is 
surprising that it is the page with the second highest number of hits. Interestingly, 
“Research” had a higher percentage of hits compared to previous years. It is exciting that 
people are interested in accessing our collections during the pandemic.  
II – Downloaded Exhibition Catalogs 
Users can access our exhibition catalogs in the digital repository from individual 
exhibition pages or by going to “Exhibition Catalogs” under “Past Exhibitions.” 
Downloads were primarily done in the United States, but there were people who 
downloaded catalogues in 49 different countries, which is a 36 percent increase from last 
fiscal year. The countries in which downloads occurred can be seen in the map below. 
The most downloads occurred in the United States, which could be expected, with 457 
downloads. The second most downloads came from China at 99 downloads. There is true 
interest in our exhibition catalogues across the world, with at least one download 





Over the past fiscal year, there has been a sizeable increase in the number of catalogs 
downloaded. 816 catalogues were downloaded this year compared to the 698 last year, an 
increase of about 17 percent. This continues the positive trend from last fiscal year. 
Though it is not as drastic of an increase in downloads (last year saw an increase of 237 
percent!), it is good to see that this trend is continuing. This is likely due, in large part, to 
the fact that 25 new catalogues and brochures were posted last year, nearly doubling the 
number available on the website. The two most commonly downloaded catalogs were 
The Redemptive Vision of Georges Rouault (2008) with 181 and Kiki & Seton Smith: A 
Sense of Place (2016) with 139. These two catalogues have been in the top with regard to 
number of downloads for the past few years as well. Unlike last year, however, these two 
catalogues were downloaded at a much higher rate than the rest. It could be because the 
artists featured in these shows are well-known nationally and internationally. The third-
most downloaded catalogue was Jack Savitsky: A Retrospective of a 20th Century Folk 
Artist with 35. Following this catalogue, there was a much more gradual decrease with 
the other exhibitions. The range of years in which these exhibitions were held 
demonstrates that users are interested not only in more recent exhibitions but also older 
ones. 
While most of our visitors to the exhibition catalogues page have been referred to from 
Google.com, it is interesting to note that now the number two referrer is Wikipedia.com. 
This is likely due to an initiative within the library, but specifically the Archives and 
Special Collections and the Gallery, centering on editing Wikipedia. The first Wikipedia 




the editing process that the Collections and Gallery Assistant has engaged in most is both 
adding biographical content and exhibition-related information to already existing pages, 
as well as adding links to our Past Exhibition pages and catalogues. Links have been 
added to artist pages such as Gregory Coates, Kiki Smith, and Anthony Triano. As we 
continue to add to Wikipedia, it will hopefully increase the number of visitors to our 





























The Redemptive Vision of 
Georges Rouault 14 8 12 18 14 20 18 15 14 13 15 20 181 
Kiki & Seton Smith: A Sense 
of Place 14 13 4 1 4 3 11 12 19 19 18 21 139 
Jack Savitsky: A 
Retrospective of a 20th 
Century Folk Artist 0 0 1 3 1 0 5 2 5 8 4 6 35 
43 Contemporary 
Printmakers: Works from 
The Old Print Shop, NYC 0 0 0 0 0 2 5 6 5 3 10 0 31 
Marguerite Louppe and 
Maurice Brianchon: Mirrors 
of Midcentury French 
Culture 0 2 2 1 3 2 3 5 3 3 6 1 31 
The Loudest Rock: 60 Years 
of Pirate Radio 0 3 3 0 1 6 1 1 1 1 4 5 26 
Strange Attractors 1 3 1 3 6 2 3 1 0 1 3 1 25 
Driving Without 
Destination 0 0 1 0 1 0 3 0 7 2 7 0 21 
Wahala Temi - Body Work 0 0 0 0 0 0 0 0 10 6 4 1 21 
Remembering the Lenape: 
New Jersey's First People 0 0 0 0 0 2 0 1 12 0 2 0 17 
Black Beauty, Identity and 
Spirituality: The Art of Don 
Miller 0 0 0 1 0 0 0 1 1 2 5 5 15 
Diverse Visions: An 
Exhibition of Contemporary 
Art From Mainland China 
and Taiwan 0 0 0 0 1 0 0 1 1 4 3 4 14 
Skylands 1 0 0 3 0 2 2 1 2 1 2 0 14 
Gregory Coates: Sheer 
Audacity 2 0 1 2 1 0 0 3 0 0 4 0 13 
Henry Gasser: Beyond City 
Limits 0 1 0 1 0 3 1 2 2 0 1 2 13 
Politics in Art: Asian Style 
in the Face of Tradition and 
Change 5 1 0 1 0 0 0 0 2 0 2 1 12 
Lilliput 0 0 0 2 2 1 1 2 1 0 2 0 11 
RISE. 0 1 3 1 1 0 2 1 0 0 2 0 11 
Simultaneity 2 1 0 3 0 1 0 0 0 1 2 1 11 
Detritus: An exhibition of 
art from recycled or found 




Elemental Fossils I: Works 
of Duda Penteado 2 0 0 1 0 1 0 0 1 1 3 1 10 
Text in Textile: The Varied 
Work of Fanny Viollet 4 0 1 0 0 0 0 0 2 0 2 1 10 
The Perspective Figure: 
Expressions of Women by 
Women 1 0 0 1 1 2 0 2 0 1 1 0 9 
Strangers in a Strange Land 
- an exhibition on the 
history of Italian-language 
American Imprints 0 0 0 1 0 2 0 0 0 3 2 0 8 
Voces y Visiones: Highlights 
from El Museo del Barrio's 
Permanent Collection 0 1 0 0 0 0 1 0 0 0 4 2 8 
Eye Tricks 0 0 1 0 0 0 0 0 2 2 1 1 7 
Getting to Infinity 0 0 0 0 0 0 0 0 0 5 2 0 7 
The Beauty of Sacred 
Garments 0 0 0 0 0 0 0 0 0 2 1 4 7 
The Beauty of Sacred Texts: 
Celebrating the 50th 
Anniversary of the Institute 
of Judaeo-Christian Studies 0 0 0 0 0 0 0 0 2 1 4 0 7 
The Other America: A 
Photographic Journal 0 0 0 2 0 0 0 2 0 1 2 0 7 
A Celluloid Story - New 
Jersey's Film History 0 0 2 0 0 1 0 0 1 1 1 0 6 
A Response to 
Emotionalism: Recent 
Works by Three Eastern 
European Artists 0 0 1 0 1 0 0 0 0 3 1 0 6 
Jews of Czestochowa: 
Coexistence - Holocaust - 
Memory 0 0 0 0 0 0 0 0 0 3 3 0 6 
Portraiture: Inside Out 1 0 0 0 1 1 1 0 0 1 1 0 6 
Cell Mates 1 0 0 3 0 0 0 0 0 0 1 0 5 
Painting: Process 1 0 0 0 0 0 1 1 0 1 1 0 5 
Paperwork 0 0 0 3 0 0 0 0 0 1 1 0 5 
Working in Wonder 0 0 0 1 0 0 0 0 0 1 1 1 4 
Anamnesis 0 0 0 2 0 0 0 0 0 0 1 0 3 
Budi Normal: Photos of 
Bosnia and Herzegovina 0 0 0 0 0 0 0 0 0 1 1 1 3 
Data In, Data Out 1 0 0 0 0 0 0 0 0 1 1 0 3 
Linear Thinking 0 0 0 0 1 0 0 0 0 1 1 0 3 
Marking Territory 0 1 0 0 0 0 0 0 0 1 1 0 3 





II – Press Page  
The Press Page had 1706 total views this fiscal year, a drastic decrease compared to the 
3412 hits last year – a 50 percent decrease. It is unclear what accounts for this drop; 
however, it could be linked to the fact that there were no in-person shows in the Walsh 
Gallery. In past fiscal years, the individual press pages with the most hits were often 
current or much more recent shows, so visitors wanted to see press related to shows they 
had seen recently or hoped to see. As a result, fewer people came to the Press page in the 
first place. Based on the number of hits, visitors are interested in materials related to both 
older and more recent exhibitions. The page with the most hits this fiscal year was 
Gregory Coates: Sheer Audacity with 149 views. Interestingly, with the exception of 
Gregory Coates: Sheer Audacity, most of the pages with the most hits this fiscal year are 
for older shows. The page with the second highest number of hits is Therese Mitchell: 
Photographs of New York which took place in 2006.  
With the exception of Gregory Coates: Sheer Audacity, there is a gradual decrease in the 
number of hits to different pages—there is not one exhibition with significantly more hits 
than the page with the next highest number of hits. A relatively surprising result (as it is 
not related to a specific exhibition) was that the fourth most visited page was for the 
Jennings Petroglyph. This is exciting because it shows that visitors likely sought out the 
information and that people are interested not just in our exhibitions, but in our 
collections more broadly.  
Uncommon Threads 0 0 0 0 0 0 0 0 0 0 1 2 3 
Crossroads: A Shifting 
Landscape 0 0 0 1 0 0 0 0 0 0 1 0 2 
Escaping the Rectangle - 
The Art of William 
Coronado 0 0 0 1 0 0 0 0 0 0 1 0 2 
Herb Rosenberg: Dialogue 
with an Ancient Forest 0 0 0 0 0 0 0 0 0 1 1 0 2 
Hocus Pocus with an Urban 
Focus 0 0 0 0 0 0 0 0 0 0 1 1 2 
Marietta Patricia Leis - 
Earthly Pleasures 0 0 0 0 0 0 0 0 1 0 1 0 2 
Play Ball! 0 0 0 0 0 0 0 0 0 1 1 0 2 
Seeing Red 0 0 0 0 1 0 0 0 0 0 1 0 2 
Untitled 0 0 0 0 0 0 0 0 0 1 1 0 2 
ĭn΄tər-ăk'tĭv 0 0 0 0 0 0 0 0 0 1 1 0 2 
Jose Camacho - How to 
Speak Puerto Rican 0 0 0 0 0 0 0 0 0 0 1 0 1 































Gregory Coates: Sheer 
Audacity 5 0 0 2 32 23 2 6 25 35 15 4 149 
Therese Mitchell: 
Photographs of New York 1 1 0 1 10 8 3 6 20 17 1 8 76 
Form, Function, Faith 0 0 0 0 0 0 0 15 14 22 1 3 55 
Jennings Petroglyph 4 2 7 8 4 4 8 4 3 2 2 4 52 
Gianluca Bianchino: Spatial 
Conditions 0 0 0 0 4 0 0 7 8 27 0 0 46 
Detritus 0 1 0 0 11 1 0 0 17 13 0 1 44 
ĭn΄tər-ăk'tĭv 0 0 0 0 2 2 0 1 10 24 4 0 43 
Diverse Visions: An Exhibition 
of Contemporary Art from 
Mainland China and Taiwan 0 0 0 0 0 0 0 3 14 18 5 0 40 
Jews of Czestochowa 0 0 0 0 2 0 0 3 14 13 7 0 39 
2019 0 0 0 0 28 0 0 0 2 1 0 0 31 
Lilliput 1 0 0 0 0 0 0 0 22 6 0 1 30 
Eye Tricks 0 0 1 0 0 0 0 0 24 5 0 0 30 
2014 0 0 0 0 0 14 0 0 4 0 8 2 28 
The Art of Subtraction 0 0 1 0 0 0 0 0 15 5 0 6 27 
Paperwork 0 1 0 0 0 0 0 1 22 3 0 0 27 
The Loudest Rock: 60 Years of 
Pirate Radio 1 0 1 0 0 0 0 0 11 5 3 5 26 
Windows to Heaven 1 0 0 0 7 0 1 0 13 3 0 0 25 
Uncommon Threads 1 0 0 0 11 0 0 1 7 4 0 0 24 
The Redemptive Vision of 
Georges Rouault 0 0 0 0 0 0 1 1 13 4 0 5 24 
New World Water 1 0 0 0 18 0 0 0 0 1 0 3 23 
2020 0 0 0 1 16 0 0 1 1 2 1 1 23 
The Beauty of Sacred 
Garments 0 0 0 0 0 0 1 0 16 4 0 1 22 
Strange Attractors 2 0 0 0 17 0 0 0 0 1 1 0 21 
Painting: Process 0 0 0 0 0 0 0 0 15 3 1 0 19 
Escaping the Rectangle: The 
Art of William Coronado 2 0 2 0 0 0 1 0 4 4 1 5 19 
A Celluloid Story - New 
Jersey's Film History 1 0 0 0 0 1 0 0 11 2 2 1 18 
Kiki and Seton Smith: A Sense 
of Place 0 1 1 0 0 1 1 0 3 6 2 2 17 
2013 0 0 0 0 0 8 1 1 3 3 0 0 16 
2006 0 0 0 0 2 1 0 0 3 6 2 2 16 
Nyugen Smith: Of Matter and 
Memory 0 4 2 0 0 2 0 0 2 5 0 1 16 
A River Depends on its 




Budi Normal 0 0 1 0 0 0 0 0 9 4 0 2 16 
Walsh Gallery Provides 
Learning Opportunities for 
Museum Professions 
Students 1 0 1 0 10 0 0 0 0 2 2 0 16 
Getting to Infinity 0 0 0 0 0 0 0 0 9 2 0 4 15 
Play Ball! 0 0 0 0 0 0 5 0 7 2 0 1 15 
2018 1 0 0 0 13 0 0 0 0 0 0 1 15 
Mounds, Piles and Massings 0 0 0 0 10 0 0 3 0 1 1 0 15 
Cynthia Hawkins: Cluster 
Paintings 0 0 0 1 0 1 0 0 4 3 2 4 15 
Anamnesis 0 0 0 0 0 5 2 1 5 2 0 0 15 
Windows@Walsh 4.0 0 0 0 0 0 0 0 0 11 2 1 0 14 
Lakas Diwa 0 0 0 0 0 0 0 0 4 9 0 1 14 
Cecily Tyson School of 
Performing and Fine Arts 
Student Art Exhibit Hosted by 
the Walsh Gallery 2 1 0 0 0 0 1 0 7 2 1 0 14 
Strangers in a Strange Land 1 0 0 0 0 1 1 0 5 1 4 0 13 
Building Bridges 0 0 0 0 2 0 1 1 5 3 0 1 13 
Colors of Faith 0 1 0 0 0 0 0 0 7 2 0 3 13 
Artwork Acquired through 
the Fine Art Adoption 
Network 2 0 0 1 0 0 0 1 3 3 1 2 13 
Through the Lens (Hunterdon 
Art Museum) 0 0 0 0 0 1 1 2 3 3 2 0 12 
windows@walsh2.0 0 0 0 0 0 0 0 1 6 4 0 1 12 
Thunder Enlightening - 
Rituals, Then/Now 0 0 0 1 0 2 0 0 3 2 0 3 11 
The Way, The Truth, The Life 0 0 0 0 0 0 0 1 8 2 0 0 11 
Portraiture: Inside Out 0 0 0 0 0 0 0 0 4 5 0 2 11 
Animal Plant Mineral 0 0 0 1 0 2 1 0 2 5 0 0 11 
Wahala Temi - Body Work 0 1 0 0 0 0 0 0 4 4 2 0 11 
Ryan Roa - It's Complicated 1 0 0 0 7 0 0 0 0 1 0 1 10 
Seeing Red 1 1 0 0 6 0 0 0 1 1 1 0 11 
windows@walsh 0 0 0 0 0 0 0 0 6 5 0 0 11 
2007 0 0 0 0 2 3 0 0 1 4 0 0 10 
Cuban Artists' Books and 
Prints: 1985 - 2008 1 0 0 0 0 0 1 0 4 3 1 0 10 
David Freund - Gas Stop: 
Culture 0 0 0 1 4 1 0 0 0 3 1 0 10 
Beth Ann Morrison: One 
Breath 0 0 0 0 0 0 0 0 6 3 1 0 10 
Student Documentary 
Premieres at the Walsh 




Cell Mates 0 0 0 0 0 3 1 0 3 3 0 0 10 
2009 0 0 0 0 1 0 1 0 4 1 0 2 9 
Learning to Fly 1 1 0 0 6 0 0 0 0 1 0 0 9 
USCO: WHENTHEN 2 0 0 0 0 0 0 0 1 3 1 2 9 
Collectively Assembled 1 0 0 0 0 0 1 0 4 2 1 0 9 
Gallery Director quoted in 
Setonian article about “A 
Commitment to Touch the 
Holocaust” event 0 1 0 0 0 0 0 1 4 3 0 0 9 
Sight and Sound 0 0 0 0 0 0 0 0 4 4 1 0 9 
Sight and Sound 0 0 0 0 0 0 0 0 5 4 0 0 9 
Marguerite Louppe and 
Maurice Brianchon: Mirrors 
of Midcentury French Culture 0 0 0 0 7 1 0 0 0 1 0 0 9 
Equivalent 0 0 0 0 7 0 1 0 0 1 0 0 9 
Walsh Gallery Hosts China 
Federation of Literary and Art 
Circles 0 0 0 0 7 0 0 0 0 0 1 1 9 
Herb Rosenberg: Dialogue 
with an Ancient Forest 0 0 0 0 0 0 0 1 3 4 0 1 9 
Gallery Director Honored at 
the Many Are One Alumni 
Awards Gala 0 0 0 0 7 0 1 0 0 0 1 0 9 
Growing Up Italian 0 0 0 0 0 0 1 0 4 4 0 0 9 
Walsh Library's Digital 
Exhibits featured in Seton 
Hall University News 0 0 0 0 7 0 0 0 0 2 0 0 9 
2008 0 0 0 1 0 0 0 2 1 4 0 0 8 
Working in Wonder 0 0 0 0 0 0 0 1 3 2 2 0 8 
Three Aspects of Japanese 
Contemporary Art 0 0 0 0 0 0 0 0 4 4 0 0 8 
2015 0 0 0 0 0 0 1 1 2 2 0 1 7 
Vividly Obscure 0 0 0 0 0 0 0 0 2 2 2 1 7 
The Cure for Anything 1 0 0 0 0 1 0 0 2 2 0 1 7 
Simultaneity 0 0 0 0 0 0 1 0 4 2 0 0 7 
Untitled 0 0 0 0 0 2 0 0 3 2 0 0 7 
The Art of Science 0 0 0 0 0 0 0 2 2 3 0 0 7 
Driving Without Destination 0 0 0 0 0 0 0 0 3 4 0 0 7 
2012 0 0 0 0 0 0 1 0 3 1 0 1 6 
The Particle and the Wave (an 
Exhibit Co-Sponsored by the 
Walsh Gallery) 0 0 0 0 0 2 0 0 1 0 1 2 6 
Gallery Director on & “One 
on One with Steve Adubato” 0 1 0 1 0 0 0 0 1 0 1 2 6 




   
Professional Development 
As mentioned above, the Collections and Gallery Assistant continued to learn how to use 
Adobe Premiere Pro. She watched the tutorials within the program upon starting to use it 
and watched other informational videos on YouTube. These tutorials were instrumental 
in learning how to save videos in the correct file format, add a jpeg image into a video, 
and more complicated video editing skills.  
The Collections and Gallery Assistant has attended two virtual webinars through Lyrasis, 
one titled: “What is next for FADGI and Still Image Digitization” which focused on 
standards for digitizing materials in our collections. The knowledge gained here will be 
crucial as we strive to make more of our collections available online. The second class, 
“Practice makes Perfect: Conducting a Tabletop Exercise to Practice your Disaster Plan” 
provided information relevant in her involvement with updating the Walsh Library’s 
Disaster Plan.  
Future Projects 
Gallery Director Mentioned in 
ArtFuse Review of Dominique 
Duroseau’s Solo Exhibit 0 0 0 0 4 0 0 0 0 1 1 0 6 
The Culture Trip: Newark's 10 
Best Contemporary Art 
Galleries 0 0 0 0 0 0 1 0 3 0 1 0 5 
How to Speak Puerto Rican 0 0 0 0 0 0 0 0 4 1 0 0 5 
Data In, Data Out 0 0 1 0 0 0 0 0 1 2 0 1 5 
Gallery Director mentioned in 
article about the reopening of 
the Index Art Center 0 0 0 0 0 0 0 0 0 0 5 0 5 
2017 0 0 0 0 4 0 0 0 0 0 0 0 4 
Gallery Director Mentioned in 
NewJersey.com Review of 
“Common Ground” Exhibition 0 0 1 0 3 0 0 0 0 0 0 0 4 
Probable Relics of St. 
Junipero Serra on Display 0 0 0 0 0 0 0 0 1 1 0 2 4 
Southern Windows (Window 
Display) 0 0 0 0 0 0 0 0 3 1 0 0 4 
2016 0 0 0 0 0 0 0 0 2 0 0 1 3 
2011 0 0 0 0 0 0 0 1 1 1 0 0 3 
2010 0 0 1 0 0 0 0 0 0 1 0 1 3 
Walsh Gallery mentioned in 
New York Times article about 




I – Website Development, e-Repository, and Press Page  
The Collections and Gallery Assistant will continue to make updates to the website 
including the Object of the Week, as well as posting information and articles related to 
current and upcoming exhibitions and programs. This will continue on the press page as 
well. She will work with the Records Manager and send him copies of these new 
materials to be put in Preservica. In addition, now that all exhibition-related and press 
content back to 2006 has been uploaded to the website, she will work with McCall and 
Ponichtera regarding materials from before then as they are transferred to the Archives. 
II – Collections Projects 
In the next fiscal year, the Collections and Gallery Assistant’s primary focus will be the 
Seton Hall Museum of Anthropology and Archaeology Collection (SHUMAA). She will 
be cataloging tools, items with beadwork, and moccasins. In addition, she will continue 
working with the Gallery Director on NAGPRA-related issues, making clear which items 
have already been repatriated and which items may still need to be.  
While her primary cataloging focus will be the SHUMAA Collection, she will also do 
“one-offs” from the Seton Hall University Permanent Collection. Most of these items 
will come from the Archives and Special Collections. As the Archives’ staff continues to 
(re)process their collections and find art and artifacts, our work will continue to increase.  
III – PastPerfect Data Clean-Up 
Progress will continue on PastPerfect data clean-up in preparation for the merging of the 
Gallery and Anthropology instances of the database and the eventual move from 
PastPerfect5 to PastPerfect Web Edition. It is expected that this project will take about a 
year.  
IV – Video Editing and Creation 
Now that the Collections and Gallery Assistant has developed skills related to video 
editing in Adobe Premiere Pro, her skills are going to be used in the creation of more 
videos. Moving forward, videos featuring archival materials and collections objects with 
descriptions given by the Gallery Director and the University Archivist will be created. 
She will work with the Gallery Director, Assistant Dean for Special Collections and the 
Gallery, University Archivist, and the Special Collections Assistant on this project.  




Once the Walsh Gallery is open to the public again, the Collections and Gallery Assistant 
will work closely with the Gallery Director in the installation and deinstallation of 
gallery exhibitions. With each of exhibitions, she will assist with tasks including 
preparing the gallery, creating mounts, hanging artworks, cleaning and laying out cases, 






University Archivist and Special Collections Education 
Coordinator 
Annual Report FY: 2020-2021 
 
Introduction  
The following summary is based on the University Libraries Strategic Plan (where applicable) and my 
own primary work focus on behalf of the Archives & Special Collections Center and as a Faculty 
Librarian arranged by current individual objectives and covering applicable goals. Relevant 
professional activities undertaken over the past year are outlined below. 
 
Due to the circumstances posed by the threat posed by the COVID-19 virus and University Policy of 
remote working conditions, I functioned off-site totally between March, 2020-August, 2020, and for 
select days per week from September 2020-May, 2021. In addition to observing quarantine and 
safety measures, the content for this Annual Report is more succinct in comparison to past years due 
to lesser in-person interaction over the past 12 months. 
 
Successes and Challenges 
Objective 1) Create a coordinated outreach plan across the University and within the surrounding 
communities. (G1 G2 G3 G7 G9) 





Social Media Opportunities 
24. University Libraries Instagram. Periodically offer ideas for postings based on milestones in 
University History and other events for the University Libraries Instagram account with 
relevant illustrations and caption text to support each submission to Dr. Sarah Ponichtera, 
Assistant Dean of Archives & Special Collections along with additional colleagues within 
the Archives & Special Collections Center. Actively research and have provided a number 
of resource leads for Professor Jeanne Brasile, Walsh Gallery Director and Ms. Meghan 
Brady, Collections and Gallery Assistant on their regularly scheduled - “Object of the 
Week” posts. (Spring 2020-present) 
 
25. Archives & Special Collections Blog. Contributed to this site at various times over the 
past year. Included are the entries authored from May 
2020-May 2021 (in chronological order): Louis Firth – The First Graduate of Seton Hall 
(5/22/2020), Seton Hall 150 Years Ago – 1870 (6/1/2020), A History of the Seton Hall 
Annual, 1924-2006 (6/11/2020), Summer School at Setonia (7/2/2020), Monsignor Thomas 
Fahy – Priest, Scholar, Humanitarian (8/6/2020), Back To School – Through the Years 
(8/24/2020), Spanish Language Instruction and Celebration of Bi- Lingualism at Setonia, 
1856-Present (9/24/2020), Pope Saint John Paul II & The Silver Anniversary of His Journey 
to Newark (10/6/2020), Sister Rose Thering – A Centennial Remembrance (10/18/2020), 
United Nations & Seton Hall Connections (10/29/2020), All Saints & All Souls Day – Early 
Texts from the Rare Book Collection (11/3/2020), African American Catholic Month & 
Archival Resources (11/25/2020), Seton Hall Football – Still Undefeated!!! (12/12/2020), 
Celebration of St. Stephen and “Wren Day” (12/26/2020), Commemorating the Birth of First 
President of Seton Hall – Bishop Bernard J McQuaid (12/31/2020), Saint Elizabeth Ann 
Seton & Bicentennial Remembrance (1/4/2021), Women’s Sporting Excellence & Seton Hall 
– The Origins of Equality in Athletics (1/9/2020), Martin Luther King, Jr. – His Influences 
Rediscovered & Setonia Ties (1/17/2021), Documenting Setonia – Written by Hand and 
Handled With Care (1/23/2021), Bayley Hall – The Grammar School of Setonia (2/9/2021), 
Ike and the Seton Hall University Centennial (2/15/2021), Donald Milford Payne 
– African American Historian & History Maker (2/27/2021), Alice Stopford Green – Irish 
Historian and Political Pioneer (3/17/2021), Rita Murphy – Educator, Media Trendsetter, 
and Icon of Irish Enlightenment (3/29/2021), Preserved Prose of Setonian Scribes – Early 
Twentieth Century Examples (4/20/2021). Full text on each blog entry can be found via the 
following link: http://blogs.shu.edu/archives/?s=alan 
1e) Increase awareness of the scholarly potential of our collections, programs, exhibitions both 
within and beyond Seton Hall 
 Exhibits & Related Project Creation. Collaboratively work to various displays featuring digital 
scans of original archival documents designed to support historical milestones on campus and 




simultaneously encouraging the university community to consider further research 
opportunities within our Center. Most recently worked with Professor Jeanne Brasile and Ms. 
Meghan Brady on content and mounting in regard to the following exhibits that were mounted 
in January of 2020 . . . “Saint Elizabeth Ann Seton Bicentennial Remembrance” [Archives & 
Special Collections Reading Room] and “The Iconography of Saint Elizabeth Ann Seton, 
Images of the First American Born Saint & Patroness of Seton Hall University [Library 
Gallery Window Display] (1/2021-present) 
 
Objective 2) Enhance student and faculty success by developing Data Services support for the 
research needs of the University and improve its research output. (G1 G2 G4 G5 G8 G9). UL 
helps IHS as needed. 
• For more information on my specific research activities please consult Goals 4e, 6d, 
and 9e. Thank you. 
Objective 3) Expand, interpret, and disseminate our digital presence (G1 G2 G4 G5 G8) 
Internet Endeavors 
 
• Internet-Based Information Editor. Serve as Webmaster for the New Jersey Catholic 
Historical Commission Website/Blog (hosted by Seton Hall University) and Facebook Page. 
(2014-Present) 
 
Objective 4) Prioritize instruction 
4a) Teach how and why we do research via reflective practice and active learning, cultivate ethics 
of research and teach how to avoid plagiarism 
• Connected to Goal 4d outlined below. Thank you. 
4b) Increase research and instructional support in the online learning environment. Seamlessly 
engage the online teaching environment as an equal partner. 
• “New Jersey Catholic Experience” – Online Undergraduate Course. Continue to teach and 
upgrade this online elective course sponsored through the Department of Catholic Studies, 
but also cross-listed with the Department of Religious Studies and the School of Theology. 




official elective related to the Core III initiative and ran during the Fall of 2020 semester 
with 20 students (post-class support offered until 6/2021). This course stresses bibliographic 
instruction and contains detailed readings from texts found in our library and offers usage 
options from the Archives & Special Collections Center. (* Scheduled to run again during 
the Fall 2021 semester) 
 
4c) Refocus the Liaison program towards a holistic, project-based approach; augment with 
embedded librarianship where possible. 
 
• University Libraries Liaison and Associated Academic Support. Liaison to the Department 
of Catholic Studies and Military Science (2016-present) along with Africana Studies 
[African American and Latino Studies] (with Professors Chelsea Barrett and Brooke Duffy 
as lead liaisons), Irish Studies, Judaeo-Christian Studies (with Dr. Sarah Ponichtera as lead 
liaison), Museum Studies (with Professor Gerry Shea), Philosophy (with Dr. Marta Deyrup), 
and Religious Studies (with Dr. Marta Deyrup) (2018-Present). Among the measures taken 
to facilitate collaboration include the creation and distribution of a semester-opening letter to 
the faculty, follow-up correspondence, book orders, research assistance, updating LibGuides, 
offering classroom instruction, and additional means of interaction and promoting library and 
archival-centered resources with members of each department. Included within the semester 
beginning letter sent by Professor DeLuca to the Department of History along with 
colleagues Professor Duffy and Professor Barrett as part of our team approach to information 
service assistance (2018-present) 
 
LibGuide Development. Have worked on and/or serve as primary editor on various reference 
sites designed to centralize information on different special collections into subject areas of 
interest to our research community. Collaborated on the following sites: “Special Collections 
at Seton Hall” (with entire staff). Along with the recently created – “Genealogy & Family 
History Guide” (2/21/2021), individual sites I have created and maintain include (in 
alphabetical order w/ usership numbers from 1/1-5/20/2021): “Catholic Studies,” [23] 
“Catholic Studies: Primary Sources and Special 
Collections,” [296] “Historic Maps & Cartography (with co-editor Professor 
Lisa DeLuca),” [3] “Ireland & American Irish Studies,” [257] “Military Science,” [63] 
“New Jersey Catholic History,” [71] “Primary Sources – An 




section entitled: New Jersey Racial Statistics and Information) [3,600] “Rare Book 
Collections,” [6], “St. Elizabeth Ann Seton & Family,” [188] “South Orange & Local 
History,” [103][“Sports History & Academics,” [25] and “University History.” [265] 
Within the last few months assumed 
responsibility for editing and upgrading the following sites: “Africana Studies” [African-
American and Latino Studies] including a new site: “(with co-editors Professor Chelsea 
Barrett and Professor Brooke Duffy as leads) [502], “Judaeo-Christian Studies” (with Dr. 
Sarah Ponichtera as lead) [7], “Museum Studies,” (with Professor Gerry Shea) including 
updated conversations with Professor Gregory Stevens, Chair of the Department and updated 
scholarship list provided [214], “Philosophy” (with Dr. Marta Deyrup) [56], and “Religious 
Studies” (with Dr. Marta Deyrup) [167]. The following link collectively leads to each of the 
aforementioned sites: https://library.shu.edu/subject-guides?b=o&group_id=2919 
 
 
4d) Provide learning opportunities that address the spectrum of needs to ensure successful 
deployment of library resources for the curriculum. 
 
• Classroom Instruction. Taught a total of 13 individual class sessions including 
Bibliographic Instruction (English 1201/1202), University Life (Freshman Orientation), and 
other specialized instruction between June 2020-May 2021. Various classes featuring 
primary source instruction including a preview of materials found specifically in the 
Archives & Special Collections Center have also been taught. Of particular note were 
requested individual instructional classes and assignment support provided for Dr. Samuel 
Ohrenberger-Hopkins (Communication and the Arts), Dr. Ines Murzaku (Catholic Studies), 
Dr. Dermot Quinn (History), Dr. Katie N. Smith (Education), and Professor Gregory 
Stevens (Museum Studies). 
 
• Faculty Project Collaborations. Joint research and programming partnership undertaken 
personally with various faculty over the past year include working with specific scholars 
including: Dr. Peter Ahr (Religious Studies), Dr. Mary Balkun (English), Dr. Karen Boroff 
(Acting Provost/School of Business), Dr. Martha Carpentier (English), Dr. William Connell 
(History), Dr. Nancy Enright (English), Dr. Larry Greene (History), Ms. Elizabeth Halpin 
(Diplomacy), Col. Brad Henry (Military Science), Msgr. Richard Liddy (Religious Studies), 




Lurie (History), Dr. Elizabeth McCrea (Business), Dr. Bryan Meadows (Education), 
Dr. Vicente Medina (Philosophy), Dr. Forrest Pritchett (Freshman Studies), Dr. 
Elizabeth Redwine (English), Dr. Nancy Scharf (Nursing), and Dr. Denise Vigani 
(Philosophy), among others. 
 
• COVID-19 Period and Contributions. Adapted to off-site educational support with my 
colleagues. Worked with Professor Marta Deyrup to create Asynchronous PowerPoint 
presentations for the Departments of Religious Studies and Philosophy for those instructors 
who could not do live video classes. I created a solo Asynchronous PowerPoint for the 
Department of Catholic Studies as well. Taught classes remotely via TEAMS video 
technology, continuation of communication with faculty, students, researchers, and 
colleagues via e-mail. Other projects worked upon as needed off-site via video throughout 
the year. (3/2020-present) 
4e) Integrate primary sources from our Special Collections and the Gallery into the 
curricula with collaborative programs across disciplines 
Researchers & Reference 
 
My primary work focus within the Archives & Special Collections Center involves individual 
research assistance (and occasional joint project solving) to our community and general public. 
This section includes my overall work with researchers (more specific examples concerning 
requests that are focused on Diversity and Inclusion and University History can be found under 
Goals – 6d and 9a respectively) over the past year. 
 
The number of requests and consultations handled by myself is lower than last year. In 
conjunction with the off-site quarantine factor, the reporting of research queries in the 
LibWizard database does not include intra- departmental requests, and a majority that focus on 
the Archdiocese of Newark have been handled by Ms. Brianna LoSardo since her hire as 
Archivist for the Archdiocese of Newark. 
 
From June 1, 2020-May 31, 2021 here is what I have completed during this time period and 
is broken down by request type as follows . . . 
 




 Do We Have Relevant Materials? - Yes = 181 No = 25 
 Collecting Area – SHU = 131, ADN = 12, MSS = 20, Rare Books = 31, Rare Books 
= 31, MSS/Rare Books = 3, SHU/Rare Books = 2, SHU/MSS = 1, SHU/ADN = 1, ADN/Rare 
Books = 1, SHU/MSS/Rare Books = 2, ADN/MSS/Rare Books = 1 
 
 Request Type – Genealogy = 5, Irish = 14, ADN = 1, Catholic NJ = 13, New Jersey/Local 
History = 14, SHU/University History = 124, Other/Multiple Types = 35 
 
 Request Method – On-Site = 18, Off-Site = 188 
 
(* Although most of the individuals who normally request materials are on- campus on a 
regular basis, but during the quarantine, a majority of queries technically came from off-
campus. This should change within the coming year.) 
 
 Time to Complete: 1-5 Minutes = 3, 5-15 Minutes = 3, 15-30 Minutes = 61, 30-60 Minutes = 
129, 1 Hour = 8, 1.5 Hours = 3, 2 Hours = 1, 2.5 Hours = 1 
 
 Patron Type – SHU Student = 24, SHU Faculty = 28, SHU Administrator = 50, SHU Staff = 8, 
SHU Alumni = 14, ADN Constituent = 2, Student From Another Institution = 9, Faculty, Non-
SHU = 12, SHU/Student-Staff = 2, SHU Faculty- Adm = 4, SHU Student-Faculty = 1, Other = 
52 
 
 Geographical Addresses – Domestic = New Jersey, District of Columbia, Massachusetts, 
Michigan, New York, Pennsylvania, South Carolina, Texas, Washington, West Virginia. 
International = Cape Verde, Italy, Netherlands, Norway, Scotland, England/UK 
 
 Intra-Archival Projects = 76. Research questions and activities that involves the pleasure of 
working with colleagues on various projects that involves the utilization of resources within 
the Archives & Special Collections Center. 
 
 Other Request Types – Main Collection (Non-Archival) = 231. These are queries that came in 
over the past year that did not involve resources connected to the Archives & Special 
Collections Center. Primarily connect to my liaison area including: Catholic Studies, Museum 




collaboration with colleagues including Professor Chelsea Barrett, Professor Marta Deyrup, 
and Professor Gerry Shea among others. 
 
Beyond the numbers outlined above, each individual request treatment, I have handled either solo or 
in collaboration with a colleague is outlined in more detail within the LibWizard Survey database. 
Specific major projects illustrative of diverse scholarship needs include a few select examples 
(others can be provided upon request) for more perspective . . . 
 
 Dr. Adam Chamberlin (Professor, Coastal Carolina University) – Content provided from 
microfilmed copies of the Ancient Order of Hibernians (AOH) National Convention Meeting 
Notes (1889-1939) [for an intensive study on Catholic-based fraternal organizations. 
 Dr. Julian Costa (Professor, Pace University) – Interested in the history of the Seton Hall 
University Language Laboratory for a Communication Studies- related research project. 
Resources Used: Seton Hall Catalog(ue)s/Bulletins, Vertical File, etc. 
 Mr. Kevin Coyle (Freelance Writer – SHU Advancement) – Worked with providing selected 
background and fact checking information for Mr. Coyle and Seton Hall Historians – Dr. 
Dermot Quinn and Msgr. Robert Wister in regard to memorable architectural objects found 
around campus to tell the story of the school and its history for an article in the Seton Hall 
University Magazine (Spring 2021) 
 Ms. Nanka de Vries (Graduate Student, Holland) – Information on the American Association 
of the United Nations (AAUN), forerunner of the UNA- USA) in regard to United Nations 
and national political activities, 1945-1962 found within our collection. 
 Rev. Lawrence Frizzell (SHU Faculty) – Review of the Monsignor John Oesterreicher 
Collection for a project connected to Jewish-Christian relations in Rome during April of 1969. 
 Mr. Jordan Gasson (SHU Student) – Sought information on the United Irish Rebellion of 
1798. Resources Used: Irish Rare Book Collection, Ireland and American-Irish LibGuide, 
etc. 
 Mr. Stephen Robbins (Seminarian, Archdiocese of New York) – Background and 
biographical information on Bartholomew J. Eustace, former Bishop of Camden for a 
research paper. Resources Used: Bishops Files, Diocese of Camden History, etc. (* 
Permission provided by Sr. Donna Ciangio, O.P. – Chancellor of the Archdiocese of Newark 




 Ms. Rita Romig (Family History Researcher) - Information on an ancestor Mr. Francisco 
Prosperi from Italy who had connections to West Point and the U.S. Marine Corps Band. 
Resources Used: Rare Book Collection, Military Science LibGuide, SHU Search for relevant 
resources, etc. (collaboration with Dr. Sarah Ponichtera) 
 Mr. George von Marchwalden (Student, St. Andrew’s University/Scotland) – 
Recommendations on resources at Seton Hall along with various genealogy texts and Internet 
sites that specialize in hosting relevant information on Italian family history research 
procedures. 
 Ms. Gabrielle Vega, Student (SHU Student) - Looking for Primary Sources on Ireland in the 
Great War and the "Ulster Crisis" from 1920-22 for Modern Ireland course. Resources Used: 
Ireland and American-Irish LibGuide, Irish Book Collection references, Irish Times 
(database), etc. 
 
 Reference Coverage. Archives & Special Collections staff share reference desk coverage (lunch 
time, Summer Hours, and/or emergency situations), responsibilities, serving researchers in the 
Reading Room for visits by preparing materials from the vault and returning items to the Vault 
after research is complete. As part of the part-time on-site schedules over the past year, 
regularly offer to assist with coverage and cover switches when needed to assist colleagues. 
 
 It has been especially valuable to collaborate with each colleague, but most often with Archival 
Assistant Ms. Jacquelyn Deppe, and Ms. Brianna LoSardo, Archdiocesan Archivist on various 
projects involving the research community over the past year. 
 
 The resumption of a regular (not every day, but frequent) e-mail update system on activities 
undertaken and scheduled researchers sent to Dr. Sarah Ponichtera. A weekly summary of 
researcher projects sent to Dr. Ponichtera and the entire Archives & Special Collections staff 
nearly every week for their reference. (2020-present) 
 
Pedagogy & Teaching Opportunities 
 
 Class Instruction w/ Archival Research Requirements. Resources from the Archives & Special 
Collections Center that were used as part of required classroom assignments include my 
collaboration with: Dr. Sam Ohrenberger- Hopkins with Professor Gerry Shea 




“Rhetorical Criticism,” [Fall 2020]; and Dr. Dermot Quinn (History) – “Early Modern 
Ireland,” [Fall 2020 and Spring 2021] 
 
 Special Teaching Opportunity, “Archival Science, An Introduction” – Provided resources and 
guidance for a module offered as part of the “Introduction to Records Management” course 
conducted by Professor Stephen Dalina, adjunct professor at Kent State University during the 
Spring 2020 semester and asked to repeat this session for the Summer 2021 semester. (7/2021) 
 
 GLAM Archival Development. Part of a library-wide approach to build on University Libraries-
wide teaching resource options. Created a template for an introductory Power Point presentation 
on the Archives & Special Collections Center that will serve as an asynchronous, video, public, 
or multi- use guide to promote specific subject areas and collections found in our repository. 
Poised to work further with Dr. Sarah Ponichtera on content and Dr. Brooke Duffy with various 
teaching opportunities with an eye towards the future after further discussion. (2019-present) 
 




 Grant Funding. New Jersey Catholic Historical Commission approval of 
$10,000+ in funds allocated to support the processing of the Rev. Raul Comesanas Papers 
(ADN, Catholic, Cuban, SHU, etc. related content) along with an added extension of funding 
support in the amount of $3,544.45 to help with unexpected expenses connected to this project. 
(Spring 2020-2021) 
 
 Donor Updates. In conjunction with my colleagues on the Vault Task Force (VTF), I offer 
suggestions in regard to the selection of potential donation materials/discard options on a 
regular basis. Various donation offers that first came to my attention over the past year were 
forwarded to Dr. John Buschman and/or Dr. Sarah Ponichtera for final evaluation and 
decision- making. Major interactions include the following: 
 
• Dr. Chrys Grieco (Seton Hall Faculty) – English Department-centered course 




• Rev. Lawrence Frizzell (Judaeo-Christian Studies) – Various publications connected to 
Judaism. 
• Mr. Richard Morris (Seton Hall Prep) – Offer of various photographs related to 
Seton Hall from his personal collection. 
• Mr. Joseph McLaughlin (SHU Advancement) – Bob Davies, Men’s Basketball 
All-American original sketch. 
Objective 6) Develop programming for diversity and inclusion. (G1 G3 G4 G6 G9) 
6a) Partner with initiatives at the University that support diversity and inclusion 
Diversity and Inclusion Projects 
• Conversation About Race Initiative. This campus-wide series of events that includes 
dialogue about how to best teach about race allows for the value of learning more about 
racial issues for the benefit of our student population. Contributed through attendance at 
“Teach-In On Race” 
workshops, created and maintain a LibGuide entitled: “Race and Racial Studies” found 
on the University Libraries Homepage. (2016-present) 
 
• Seminar on Race and Inclusion. This semester-long intensive program that included faculty 
across campus (including Professor Brooke Duffy) and led committee discussion on “Race 
and Higher Education” (10/7/2019) during the Fall 2019 semester. As an alumnus of this 
event, I remain part of the Diversity Coalition group on campus. In addition, I am invited 
back as an annual speaker with Dr. Kelly Harris, Chair of Africana Studies to provide an 
orientation session on the African American History of Seton Hall, 1856- Present. (2/2021) 
 
• Committee Assignments. Included among the teams worked with over the past year include 
the following: African American History Month Planning Committee, Asian American & 
Pacific Islander (AAPI) Heritage Planning Committee, Diversity Coalition Committee, 
Diversity Film Series Committee, Douglas Day Planning Committee (with Chairs - Professor 
Chelsea Barrett and Professor Brooke Duffy), Hispanic Heritage Month Committee (with 
Ms. Ana Campoverde, Director of the Unanue Institute; Dr. Sarah Ponichtera; and Professor 




Community in South Orange” (African American Heritage Trail of South Orange) 
Planning Committee (Video and Oral History Program) (1/2021- Present) 
 
• Africana Studies [African American and Latino Studies]. Co-Liaison with Professors 
Chelsea Barrett and Brooke Duffy. This experience has already yielded outreach to various 
professors including Dr. Forest Pritchett, African American History Month, Dr. Kelly 
Harris, new Chair of Africana Studies, and others. (2018-present) 
 
• African American Studies Center Oral History Project Planning. Work with Dr. Jon Radwan 
and Dr. Angela Kotsonis (Communication and the Arts) along with Dr. Sarah Ponichtera to 
provide introductory reference points and background information on the start of the 
African American Studies program on campus and connections to Monsignor Thomas Fahy, 
former SHU President during late 1960s-mid-1970s era. Further developments made in 
relation to support of the program as part of plans for external funding initiatives. (Fall 
2019-present) 
 
Presentations. The following overviews are examples of talks delivered over the past year which 
touch in some manner on Diversity and Inclusion . . . 
 
• “Facts & Figures Zet Forward,” (SHU Latino Population, 1856-2020) (w/ Dr. Sarah 
Ponichtera and Professor Jeanne Brasile) (Love Data Week – University Libraries, 
Professor Lisa DeLuca) (2/11/2021) 
• “History of African Americans at Seton Hall,” Presentation for the Seminar on Race 
Program (2/10/2021) (w/ Dr. Kelly Harris, Chair of Africana Studies) 
• “History of Diversity at Seton Hall,” Presentation for the Department of 
Student Affairs (10/30/2020) 
• “Physical Distance, Social Solidarity: A Communal Reading of Monsignor Thomas Fahy’s 
Inaugural Address,” (cameo appearance) (Project Chair – Dr. Angela Kotsonis, and other 
contributors) (2020) 
• “Remembering a Seton Hall Legend - Walter Dukes” (First African American Basketball 
Player at Seton Hall University) (w/ Dr. Amadu Jacky Kaba, Professor of Sociology; Mr. 
Mohamad Mirghahari, Tom and Ruth Sharkey Distinguished Visiting Scholar; and Mr. John 




• “The History of Women at Setonia - 1950s-1970s” (Moderator) (Primary Speakers – Dr. 
Katie N. Smith, College of Education; Ms. Nicole Giglia; and Ms. Taylor Sinkway) 
(3/23/2021) 
 
Web Publications - “Anniversary of Puerto Rico Federal Relations Act & Setonia” (Unanue 
Latino Institute) - https://www.shu.edu/latino- institute/upload/JAULI-History-PR-Federal-
Relations-Act.pdf ; “Annotated Bibliography of Works by/about former Seton Hall Professor 
Dr. John C.H. Wu” (with Lead Editor – Dr. Xue-Ming Bao in honor of AAPI Heritage Month 
and the Theme: “Stop AAPI Hate”) - https://blogs.shu.edu/libraries/2021/05/resources-for-
aapi-heritage- month/?utm_source=rss&utm_medium=rss&utm_campaign=resources-for- 
aapi-heritage-month 
6d) Make content more responsive and inclusive via teaching, instruction, collection development, 
and digitization 
Diversity and Inclusion - Researchers & Reference 
 
ABD Research Statistics (2020-2021) 
 
Specific major projects illustrative of different Diversity and Inclusion-based scholarship needs 
include a few select examples (others can be provided upon request) for more perspective . . . 
 
• Mr. James Semerad (SHU Admin.) and Mr. Mohammed Mirgahari (SHU Visiting 
Scholar) - Research on Walter Dukes, African American Basketball player at SHU 
(1950-53) 
• Mr. Mohammend Almuhanna (SHU Student) – Information on Nelson Mandela – 
Payne Collection, The Setonian, etc. for Rhetorical Criticism Class 
• Mr. Joseph Bakes (SHU Alumnus) – Information on connections between Bishop 
Dougherty and Rev. Martin Luther King, Jr., c. 1961. 
• Rev. Dennis Surban (ADN Clergy) – Research on the Catholic Church in the 
Philippines, Diocese of Manilla, 1900-1940s 
• Ms. Ghana Hylton (SHU Admin.) – Check on any resources within our collection 
connected to the celebration of Harambee. 
• Dr. Larry Greene (SHU Faculty) – Research on African American history, World War II, 




• Dr. Kelly Harris (SHU Faculty) – Research on the early years of the African 
American Studies Department 
• Ms. Brenda Knight (SHU Administrator) – Information on the historical development 
of the Seton Hall University African American Studies Department 
Objective 7) Strengthen our relationships with key departments and organizations that support 
library curricular, research initiatives, funding, and outreach. (G2 G4 G7 G9) 
Organizational Affiliations 
 
Each of these examples is presented to show that my work on campus and participation with 
external groups connects to promotion, joint-programming, collaborative potential, and 
educational means of highlighting our mission of public service to varying degrees and 
participated in outside of the office (during evenings and/or weekend hours) so as not to impact 
on my daily work responsibilities . . . 
 
New Jersey Catholic Historical Commission (NJCHC). This organization exists to support 
scholarship initiatives and other projects related to Catholic New Jersey. Serve as 
Executive Director to aid with budget, meeting coordination, news gathering, event 
planning, granting funding promotion, and various outreach initiatives on behalf of the 
organization. Major highlights include regular updates made to the NJCHC website/blog - 
http://blogs.shu.edu/njchc/ and Commission-sponsored Facebook Page. Have started to re-
published our bi-annual e-newsletter (April 2021, Volume 4, Issue 1) edited by Dr. Maura 
Harrington, entitled: The Recorder. In addition, a continual sharing of news and resources 
to the University Community and New Jersey History-connected organization on a regular 
basis over the past year in particular especially with social distancing in effect during this 
time. Commission voted to extend the funding to help finance Ms. Emma Regan with the 
conclusion of processing the Monsignor Comesanas Papers. In addition, the NJCHC voted 
unanimously to adopt a plan proposed by Ms. Brianna LoSardo for a new grant 
opportunity entitled the: “Parish Archives Support Award” that will: “. . . offer a recipient 
parish financial support to assist with one-time expenses that support the preservation of 
its parish archive.” Applications will be considered on their respective merit and up to a 
maximum of $5,000.00 per application is the set limit. (2007-Present) 
 
26. Archdiocese of Newark Ecclesiastical Patrimony Committee. Appointed to this advisory group 
which works with the Office of Property Management to protect the object and artifact-based 
heritage of the See. Their mission is to serve as curators to the artistic and historical objects 
that are an important part of the Roman Catholic Diaspora of Northern New Jersey. (2017-
Present) 
 
27. Catholic Library Association (CLA). Work with the CLA Steering Committee to develop 




continue forward into coming months. Part of the Centennial Planning Committee and serve as 
Historian for this organization. (2018-Present) 
 
28. Catholic Research Resources Alliance (CRRA). A member of the CRRA Collections and 
Digital Access Committees. Contributing to the increased presence of resources on the 
CRRA Website and Catholic Portal. Working with the CRRA Steering Committee on a 
mentorship program that involves outreach to non-members and related projects among 
member institutions and individual archivists and librarians. (2018-Present) 
 
29. Beatification Historical Committee. Resumption of action towards the cause of canonization 
potential for Bishop James Anthony Walsh, M.M. (1867-1936). Working with Professor Paul 
Gibbons and the U.S. Superior of the Maryknoll Mission Fathers and Brothers and their 
Archivist on research related to the life and works of Bishop Walsh for a report and application 
connected to sainthood for this individual. (2009-11 and 2018-Present) 
 
30. Praxis Program of the Advanced Seminar on Mission. Sponsored by the Center for Vocation and 
Servant Leadership (CVSL) and co-sponsored with the Center for Catholic Studies (CCS). The 
Praxis Program is an advanced faculty development program designed to foster personal, 
professional, organizational and institutional development for faculty and administrators at Seton 





31. Mid-Atlantic Archives Conference (MARAC). Active with the New Jersey Caucus meetings, 
promotion, and conference program committee planning to varying degrees. On the VAC/LAC 
Committee for the Spring 2021 Virtual 
Conference. “Archiving the Also-Rans: The Value of Defeated Presidential 
Candidate Papers,” MARAC Conference. Presentation with Ms. Autumn Haag (University of 
Rochester) and Mr. Michael Comeau (Massachusetts State Archives), 4/15/2021. [* Fall 2020 
Long Branch, NJ MARAC Conference cancelled due to COVID-19 concerns. Program 
Committee, Co-Chair] 
 
32. State Historian & Archivist - Ancient Order of Hibernians. Support this New Jersey Irish-
Catholic service organization. Responsible for website and print updates, research initiatives, 
appeals for material donations, reports to the State President and fellow members of the 
Executive Board. Member of National AOH Consultation Committee (2009-Present) 
 
33. South Orange Historical Preservation Society (SOPHS). Continued membership on the Board 
of Advisors and Vice President Emeritus of this organization. Attend and contribute to monthly 
meetings on campus and within the Village of South Orange. Assist with various research 
projects and collaboratives across the area and serve as SOPHS liaison to Seton Hall 
University and Digital Citizenship program. (2000-Present) 
 
34. South Orange Public Library (SOPL). Have collaborated with the administration on various 
projects for several years including local history reference, digital scholarship, family history 
queries, and community outreach especially as part of the SOPHS. (2000-Present) 
 
35. Caucus Archival Projects Evaluation Service (CAPES). Archival program for the State of New 
Jersey which helps archival repositories with building their historical preservation infra-
structures through evaluation with professional archivists. Participation is conducted during 
off-hours and an added benefit includes the continued learning of modern Archival Science 
techniques and reinforcement of traditional principles of the field. (* No new consultation/ 
learning opportunities due to the Covid-19 quarantine over the past year) 
 
36. Additional membership, research collaboration and/or professional discussions held with 
different organizations between 2020-21. Included are the: American Conference for Irish 
Studies (Archives and Digitization Task Force), Archival Resources for Catholic Collections 




of Catholic Diocesan Archivists (News Correspondent for New Jersey), Association of College 
and Research Libraries (ACRL & VALE) New Jersey Archivists Group, Catholic Diocese of 
Metuchen (NJ) Historical Commission, New Jersey Library Association (History & 
Preservation Section), Newark Archives Project/Historical Society (Advisory Board), Saint 
Peter’s University (150th Anniversary Committee), UNA-USA, and others. 
Objective 8) Ensure the university Libraries has adequate space to support its programmatic 
remit on both the IHS and South Orange campuses (G1 G2 G4 G5 G7 G8) 
Collaborations With IHS 
 
37. Most recently worked with colleagues Professor Allison Piazza and Dr. Sarah Ponichtera on 
the “Color Our Collections” initiative and other projects with IHS faculty upon request 
including a presentation on library activities at the time of COVID-19 support with Assistant 
Dean, Christopher Duffy during the annual Petersheim Academic Exposition and a panel talk 
(4/26/2021) 
Objective 9) Continue performing tasks at every level to establish the 
University Libraries’ expertise, knowledge, and competence in support of 
stated objectives. (G1 – G9) 
9a) Act as an influence/conduit and repository of institutional knowledge Seton Hall 
University History - Researchers & Reference 
In regard to Seton Hall-related query statistics, each individual request treatment I have 
handled either solo or in collaboration with a colleague(s) between are highlighted below . . . 
 
ABD Research Statistics (2020-21) 
 
38. Collecting Area - SHU = 131 
39. Request Type – SHU/University History = 124 
40. Patron Type – SHU Student = 24, SHU Faculty = 28, SHU Administrator = 50, SHU Staff = 8, 




41. Patron Type – SHU Student = 24, SHU Faculty = 28, SHU Administrator = 50, SHU Staff = 8, 
SHU Alumni = 14, ADN Constituent = 2, Student From Another Institution = 9, Faculty, Non-
SHU = 12, SHU/Student-Staff = 2, SHU Faculty- Adm = 4, SHU Student-Faculty = 1, Other = 
52 
 
Specific major projects illustrative of different University History scholarship needs include a 
few select examples (others can be provided upon request) for more perspective . . . 
 
• Mr. Joseph Guasconi (SHU Administrator) – Basic background information on the 
construction and usages of Stafford Hall over time. 
• Mr. Jack Kelly (SHU Alumnus) – WSOU-FM Radio Book research project. 
• Ms. Maria LePage (SHU Administrator) – Information updates to a previously 
published Historical Summary Booklet of Seton Hall University from 1856-2020 for 
reference by the Board of Regents. 
• Professor Ann Elkas, Professor Mary Scharf, Professor Mary Ann Whiteman 
(SHU Faculty) – Various questions related to Nursing administrators from the 
1940s-present. 
• Ms. Bernadette McVey (SHU Administrator) – Information on historical resources 
connected to the first Commencement, St. Andrew’s Seminary, and the University Charter. 
• Ms. Nicole Mirando (SHU Student) Look at Seton Hall Admissions 
Requirements, Standards, and Grading Scales, 1900-present. 
• Ms. Diana Pryor and Ms. Monica Burnette (SHU Student Life) – 
Assistance with Seton Hall Women’s History Month commemorations and events. 
• Ms. Meredith Trailsby (SHU Administrator) – Various trivia question examples 
related to Seton Hall History for different Student engagement events for usage during 
video meetings/gathering in particular. 
 
42. Athletic Department, Various (Seton Hall University) – Assistance with various information 
connections to the first African American athlete in school history – Mr. Walter Dukes (1953), 
Information project on the life and accomplishments of long-time Seton Hall Men’s Soccer 
Coach, Mr. Manny Schellscheidt (1988-2011), Start of research to compile a comprehensive 
roster of all African American athletes across all sports in Setonia History (1863-present), 







 Educational Opportunities. Continued attendance at various conferences, symposiums, and 
specialized talks on campus for educational purposes. Specific workshops and classes 
attended over the past year include attendance at various sessions offered through the Office 
of Faculty Development and TLTC with further attendance planned for the upcoming Fall 
and Spring semesters. 
 
 Certificate Programs. Online Teaching Certificate program offered via TLTC coursework 
nearly finished and working on final assignment. (5-6/2020) Enrolled in the Social Justice 
certificate program at the Harvard Extension School. Courses taken during evening hours 
once per week. (2021-present) 
 
 Continuing Education – Conferences, Courses, Independent Study. Attended the annual 
MARAC Virtual Conference and attended various sessions on University Archives, Diversity, 
and new Technology Trends for educational purposes (Spring 2021). Viewed different 
productions including: “An Archivist Walks Into A Backlog: Strategies For Efficient 
Processing” (8/13/2020); Scrapbook Workshop conducted by Professor Sheridan Sayles and 
Ms. Brianna LoSardo (10/30/2020): Wiki Editing Session with Dr. Sarah Ponichtera 
(12/9/2020), Grant Writing Video/Discussion with Dr. Sarah Ponichtera and Professor Sheridan 
Sayles; “Digital Preservation for Audio and Video,” (4/2021); various Scanner Training Videos 
produced in-house (5/2021) and other archival-focused productions found on YouTube related 
to Archives and Technology, Archives and Museums, etc. including various readings on 
University Archives and Religious Archives in particular (specific titles available upon request) 
 
• Continuing Education - Other. Learning and adapting to various computer systems that have 
been introduced into the Archives & Special Collections Center including ArchiveSpace, 
Preservica among other programs/ technologies. Regular help, tutorial assistance, and aid on 
ingest procedures connected to Preservica have been provided by Dr. Sarah Ponichtera. 
Additional work with Sharepoint and other programs to help aid my work and collaborate with 
colleagues Dr. Sarah Ponichtera, Professor Sheridan Sayles, Ms. Jaquelyn Deppe from the 




Professional Development Activities 
 
• Research Study – Draft. Copy of a report entitled: “Monsignor William Noé Field Archives & 
Special Collections Center Reference & Research Assistance Analysis (2010-2021)” has been 
submitted for review and editing. This draft report (22 pps.) covers a number of aspects related 
to the past and present reference system within the Archives & Special Collections Center 
along with future planning points. (Submitted - 4/20/2021) 
 
• Office Maintenance & Meeting Attendance. Work on advisement and direct collaboration with 
colleagues upon request to help on de-accessioning decisions, re-shifting, checking for multiple 
copies, and other projects as needs arise. Part of group discussions regarding various procedures 
that were examined and streamlined over the past year. Regular discussions with Dr. Sarah 
Ponichtera and Professor Sheridan Sayles concerning advice on processing projects and related 
works. 
 
• Archives & Special Collections Center Vault Task Force Committee. Assist with this group 
over the past few months and member of this board (May 2017-Present). The Vault Task Force 
(VTF) Committee is designed to discuss and plan various projects related to collection 
development, donor initiatives, preservation of our historical resources and other related tasks. 
 
Archives & Special Collections & University Libraries-Centered Assistance. Specific 
projects completed and/or being worked on include, but are not limited to the following 
tasks that have taken place over the past year. . . 
 
• Weekly meeting with Dr. Sarah Ponichtera to discuss projects and objectives is a helpful 
means of reporting on current activities and keeping apprised of relevant projects related to the 
Center. (9/2019-present) 
• Daily e-mail updates provided many times (not every day) and weekly researcher 
summaries also provided to offer updates on my activities. 
 
• Artifacts/Objects Evaluation Project. Ongoing review of different items within our 
collection and decisions to retain or reject materials. (5/2017- present) 
• Library Patrol. Rounds made of Walsh Library including the areas outside of the Archives 




individuals for mask wearing, no food, social distancing and other factors policy 
compliance (2020-present) 
• Oversized Photographs/Posters Consultation. Professor Sayles provided insights and 
guidance on the foldering and preservation of oversized images. (3/2021) 
• Athletic Objects List. Evaluation of Sports-related objects found in the Archives Vault 
and recommended for preservation and shared with Archives and Gallery personnel for 
further support. These materials are slated for inclusion within the Seton Hall Athletic 
Department Collection that is presently being processed. (Summer 2019-present) 
• Cube Deaccession and Evaluation. Continue to offer suggestions in relation to various 
materials to be processed to Dr. Sarah Ponichtera and Professor Sheridan Sayles where 
possible. (Summer 2019-present) 
• Collection Reference, Various. Aid offered in regard to questions concerning various 
background information in regard to such collections as the UNA-USA donation, Irish 
Texts, Seton Hall Ephemera, etc. (2019- present) 
• Seton Hall University Blueprints. Offered specific contact information and connecting 
Professor Sheridan Sayles with the Physical Plant Office on campus. (Fall 2020) 
• Spreadsheet and List Sharing. Provided colleagues with reference works I have created 
including data on hard copies of The Setonian (1924-2016), Vertical File (1912-2017), SHU 
Organizational Charts, and President/ Chancellor title details for Mr. Patrick McCall and 
Professor Sheridan Sayles in particular. 
• Seton Hall University Record Group Update. With Dr. Ponichtera and Mr. McCall based 
on Social Media additions and updated department names and coordination with materials 
added to new and existing Seton Hall departments, centers, etc. Also helped to review 
with colleagues what collections might be moved from MSS to SHU and vice versa. 
(7/2019- present) 
• University Publications. Coordination with Ms. Jacquelyn Deppe concerning 
updates and organizing materials within this collection. (6/2018-present) 
• Renaming Images and Preservica Ingest. Working under the guidance of Dr. Sarah 
Ponichtera and learning more about the process of moving various images into the 




• Vault Inventory Update. Provided an updated inventory within part of the 300 range along 
with all colleagues and added to the master spreadsheet as vault inventory and movement is 
made. (Spring 2021) 
• Curatescape Project. Provided background history and consultation with Ms. Jordan 
Evans-Boyajian and her work on the system and project. With Professor Sheridan Sayles 
and Professor Jeanne Brasile as well. (2020- present) 
• Irish Book Review Consultation. Combined Irish Books located in the Archives & Special 
Collections Rare Book holdings catalog review of spreadsheet and on-site evaluation of 
titles to retain in the Center and those moved to the Main Collection or discarded 
altogether with Dr. Sarah Ponichtera, Ms. Jacqueline Deppe, and Professor Gerry Shea. 
(2020-2021) 
• Site Maintenance Initiatives. Over the past year regular assistance was provided in 
cleaning of the vault and processing area, checking pest traps, aided with oversight of 
construction professionals on different maintenance projects, etc. Cleaned off the 
“Quarantine Cart” (3/2021) temporality used to segregate items before filing away and re-
use due to potential dangers posed by exposure to Covid-19 virus. (6/2018-present) 
• Reference Collection Weeding Project-Liaison Evaluation. Worked with faculty library 
colleagues especially via collaboration with Dr. Marta Deyrup, Professor Kaitlin 
Kehnemuyi, Professor Lisa DeLuca, and Assistant Dean Sebastian Derry. Removed several 
outdated volumes found in the Museum Studies, Philosophy, and Religious Studies 
sections in the Reference Area of Walsh Library. (Summer-Fall 2020) 
 
Current Archival Processing Projects – Updates 
 
Seton Hall University Athletics Collection (73.44 linear ft. approx.) [1856- 2020] Finding Aid 
Status. An amended update to this project from my report of last year. Over time the existing core 
collection has been worked upon, but not completed in full as per my error in understanding the 
long-range vision for this resource area. I was informed by my colleagues that we have a budget to 
add new acid-free boxes, folders, photo sleeves, and other conservation resources that will replace 
recycled materials used originally. Otherwise, a decision to enhance the collection by adding 
photographs, artifacts, and other items that were previously found in non-specific university-subject 
collections that will be added to the overall Athletics Collection in order to make it more inclusive.  
Over the past year (2020) the Seton Hall Record Group Number also changed for this Collection 
(from SHU0031 to SHU0020) so the new designation is being added to all folders and collection title 
entries. Helpful technical support to move forward has been provided by the Library and Archives 
Administration especially in regard to recommendations made by Dr. Sarah Ponichtera and Professor 
Sheridan Sayles. In being back for a few months, I have resumed re-foldering and re-boxing for over 
3/4 of the existing core collection. Additionally, all photographs found on various shelves throughout 
the Vault have been organized in one place and divided into groups by sport. I have re-started work 






43. Seton Hall University Vertical File & Accessible Reference Collection (81.0 linear ft. approx.) 
[1912-present]. This collection is comprised of various unique, school-centered materials that 
have mainly been acquired on an individual basis and represent the historical evolution of 
academic, administrative, religious, and student life found throughout campus since the early 
twentieth century. New materials are acquired on a continuous basis to stay up-to-date on 
University History information and integrated within appropriate folders by various student 
workers and interns at regular intervals. Assist where possible with added print materials and 
aiding Dr. Sarah Ponichtera with questions that have arisen. Provided recommendations with 
colleagues on whether to keep certain vertical files (5/2021) where they are, or add them to new 




44. Supervision of different interns, volunteers, or visiting students from the Seton Hall University 
community during the course of the 2020-21 academic period has been a rewarding 
experience. In specific terms, I have worked with a number of students in a classroom setting, 
but have also advised the following individuals (listed in alphabetical order) over the past year 
on focused projects including . . . 
 
45. Mr. Patrick Connor (Rutgers, The State University of New Jersey) – Provide guidance in 
regard to graduate-level educational programs designed to further his professional goal of 




46. Ms. Clare Holmes (Seton Hall University) – Internship with the New Jersey Catholic 
Historical Commission learning about publication creation, distribution, business affairs, etc. 
(Fall 2020-present) 
47. Mr. Ryan McDonnell (St. John’s University) – Graduate student looking for advice in the 
Archival Science field and a potential internship for 2021. (2020- present) 
48. Mr. Bill Pindell (Seton Hall University Alumnus) – Former intern within the Center. Provided 
advice on graduate school programs within the American Midwest for future consideration. 
(Fall 2020) 
49. Mr. Luke Schreder (Seton Hall University) – Undergraduate Student – History Department 
Internship. Reference-Centered Focus – Nineteenth Century Seton Hall resources with a 
particular emphasis on the American Civil War, Social Trends, and Athletics. External 
resources – Historical Newspapers and a study of internal collections for more details as a 
context for his project. (Spring 2021) 
50. Mr. Edward Wightman (Rutgers The State University of New Jersey) - Academic internship 
project involving primary source research connected to resources focusing on the World War II-
era at Seton Hall University. (Fall 2019) [* Authored a blog post on his experience entitled: 
“Seton Hall in the World War II-Era,” published on November 10, 2020. Link - 
http://blogs.shu.edu/archives/2020/11/seton-hall-in-the-world-war-ii-era/] 
 
51. Internship lead for Mr. Quin DeLaRosa (New York University) from Dr. Ellen Noonan 
(Director of the Archives and Public History Program) was redirected to Dr. Sarah Ponichtera 
and Professor Sheridan Sayles for specific project assignment(s). 
 
Committees, Appointments, & Collaborations 
 
52. University Libraries Committee Assignments. Member of the the Library Faculty Assembly 
(LFA), Administrative Office, and individuals working within, and throughout our 
community. Member of the Professional Development Group (PDG), and recently joined the 
Instruction Development Group. (Spring 2019-present) 
 
University Advancement Research. Consistently work with different members of this office on several 
research project and fact-checking questions related to varied initiatives including publication content, 
institutional traditions, and alumni queries among other request types. (* More information on specific 
inquires can be provided upon for further reference and perspective) 
 
 
Major Seton Hall-Related Research Initiatives (Select Examples). Assisted with different project 
support opportunities connected to various events, presentations, and other enterprises across 
campus on a regular basis. 





53. Faculty Convocation. Worked with Professor Chelsea Barrett on securing images related to 
the Necrology tribute film produced by Ms. Bernadette McVey representing the Office of 
the Provost. (9/2020) 
54. Alumni Affairs. Help with various consistencies and historical research including the “Golden 
Pirates” group and individual request guidance and meeting individual alumni to talk about 
school memories. Last year the focus was on the Class of 1970 (2018-Present) 
55. Service Recognition. Part of a Human Resources-based Committee to assist with the 
Presentation Video featuring different individuals from around campus featured at the 
Spring 2020 event. (3/2020) 
56. Magisterium Pacis Series. Assist the Center for Catholic Studies, School of Diplomacy and 
International Relations, and others with the presentation: “Peace as Truth-Telling and 
Learning” for the Just Peacemaking Through Nonviolence Conference and future 
programming opportunities. (9/2019- present) 
 
57. Campus Research Consultancies. Regular historical-oriented collaboratives are consistently 
conducted with various departments/centers including: Alumni Relations, Bayley-Seton League, 
and the Department of Athletics (Office of Sports Information in particular). Additional support 
provisions made and maintained with the Department of Catholic Studies, Department of 
Military Science, Department of Nursing, Immaculate Conception Seminary Library, Office of 
Athletic Communication, Office of Mission and Ministry, Pirate Blue (Athletics Support), 
President’s Hall Administration (Office of the President, Office of the Provost, etc.), Office of 
the Registrar, College of Arts & Sciences, College of Communication and the Arts (Museum 
Studies and other departments), University Advancement, Office of Student Affairs (Orientation 
and Additional Projects), School of Diplomacy and International Studies, Seton Hall University 
Magazine (Advancement), and WSOU-FM Radio among others. (* Specific information on 




58. Campus-Wide Committee Assignments. Faculty Senate Library, Faculty Development, and 
Graduate Studies Committees. University Faculty Conciliation Task Force (2018-present). 
Also part of the Copyright Committee, Petersheim Academic Exposition Steering 
Committee (Member of the Outreach Sub-Committee), Student Leadership Servant Award 
Review Committee, and Co-Advisor for the Seton Hall University Student Irish Society 
(Pirates of Irish Persuasion and Excellence, PIPE and PIPE Alumni Club) and work with 
others campus-wide. Recently added to the Athletic Hall of Fame Selection Committee. 
 
59. University History Committees. Sustaining member of the annual Charter Week and 
University Weekend Committees. Counted among the most active and prolific affiliations 
undertaken each year includes help with planning task forces and offering direct support 
activities on behalf of campus-wide historical University Weekend (10/2020) and Charter 
Week (3/2021) commemorations with University Advancement and Office of the Provost 
respectively on a fully remote basis. 
 
60. University Weekend Committee. The University Weekend program this year included a 
number of remote and video-based presentations. These included the following talks: 
“Family History & Seton Hall Resources,” Presentation sponsored by the Division of 
Student Affairs at Seton Hall University as part of their Professional Development Workshop 
series. October 27, 2020. [11 participants] “The History of Setonia Athletics, 1856-Present,” 
Presentation sponsored by the Seton Hall University Weekend Committee as part of their 
Remote Presentation Series, October 28, 2020. [21 participants] “Seton Hall Then-And-Now 
Video Tour,” Video production sponsored by the Seton Hall University Weekend Committee 
as part of their Remote Presentation Series. October 25, 2020. 
https://www.shu.edu/weekend/seton-hall-virtual-then- and-now-tour.cfm 
 
• Charter Week Committee. Counted among the activities worked upon included serving 
as Master of Ceremonies (appointed) for the Charter Day ceremony. (3/25/2021) [* 
Commemoration downsized due to the COVID- 19 quarantine] Part of the (Human 
Resources) Employee Service Recognition Awards Committee connected to this event. 
 
Saint Elizabeth Ann Seton Activities & Anniversary. In honor of the 200th anniversary of the 
death of Mother Seton, appointed to the Commemoration Committee by the Department of 
Catholic Studies. 
Included among the activities participated in to date include the work with 
Professor Jeanne Brasile and Ms. Meghan Brady on the following exhibits: 
“Saint Elizabeth Ann Seton Bicentennial Remembrance” [Archives & 
Special Collections Reading Room] and “The Iconography of Saint Elizabeth 
Ann Seton, Images of the First American Born Saint & Patroness of Seton 
Hall University [Library Gallery Window Display] In addition, provided a 
Special Collections Blog entry (1/2021), updating the Mother Seton 
LibGuide (2021), and part of a panel talk with Sister John Bosco Amakwe 
(SHU Faculty) and Dr. Thomas Rzeznik (SHU Faculty) (3/23/2021) 




series. Initial assistance to Professor Jeanne Brasile with research leads in 
regard to her work on a Digital Mapping Project honoring Mother Seton. 
(1/2021-present) 
• College of Nursing Historical Preservation Committee. Advisor for this 
group of faculty which are looking at ways to preserve material culture and 
background information for commemorative events, documenting past 
deans, faculty, administrators, students, and their honor society – Gamma 
Nu along with other initiatives. Worked with the group remotely on 
updates during the COVID-19 quarantine. (6/2017-Present) 
• Irish Studies. Presently serve as the reference source and liaison for most 
connections to Irish and Irish-American centered research and 
programming associated with the University Libraries. Over the last year 
worked on various research projects conducted with individual 
researchers, PIPE Irish Society, and examples of talks and publications 
found elsewhere in this report. Involvement with different initiatives 
including presentations, consultancies, and promoting our resources. 
(2015-Present) 
• Digital Citizenship Initiative. Associate member of the Seton Hall 
University Digital Humanities Steering Committee that has crafted a joint 
partnership between Seton Hall University, the Village of South Orange, 
South Orange Public Library, and the South Orange Historical Preservation 
Society to explore citizen engagement in our increasingly digital 
technology driven society. (9/2017-Present) 
• Seton Hall Preparatory School - Consultancy. Working with Mr. Richard 
Morris, who has started to organize a formal archival program at Seton Hall 
Prep in West Orange, NJ. Initial discussions on mission, collecting policies, 
space issues, research possibilities, etc. as they look to expand their 
conservation and reference services along with potential joint programs 
between their school and the university in the future once this repository is 
formally established. (3/2018-Present) 
Presentations & Publications 
• Presentations (On-Campus Audiences = All Conducted Via Video) in 
Chronological Order 
“History and Symbolism of Seton Hall University,” Monthly presentations 
sponsored by the Seton Hall University Department of Human Resources for 
New Employee Orientation Sessions. (July 2018-Present) (* Due to the 
campus closure, there were no sessions conducted from March-August 2020, 
but resumed in Teams video form in September 2020 and have continued 
forward) 
“Treasures of the Archives,” Presentation with Dr. Sarah Ponichtera planned 




registered, but cancelled due to technical issues] 
“History of Athletics at Seton Hall University,” Presentation for the University 
Libraries Summer Lecture Series. (8/11/2020) [60+ registered and 19 
attended] 
“The History of Student Life and Milestones at Seton Hall University,” 
Presentation for the University Libraries Summer Lecture Series. 
(8/18/2020) [3 attended] 
“How To Use Primary Sources and Archives,” Presentation for graduate class 
conducted by Dr. Katie N. Smith on the History of American Higher Education. 
(8/31/2020) [17 students] 
“Seton Hall Then-And-Now Video Tour,” Video production sponsored by the 
Seton Hall University Weekend Committee as part of their Remote Presentation Series. 
(10/25/2020) https://www.shu.edu/weekend/seton- hall-virtual-then-and-now-tour.cfm 
 
“Family History & Seton Hall Resources,” Presentation sponsored by the Seton Hall University 
Weekend Committee as part of their Remote Presentation Series. (10/27/2020) [11 participants] 
 
“The History of Setonia Athletics, 1856-Present,” Presentation sponsored by the Seton Hall 
University Weekend Committee as part of their Remote Presentation Series. (10/28/2020) [21 
participants] 
 
“History of Diversity at Seton Hall,” Presentation sponsored by the Division of Student Affairs 
at Seton Hall University as part of their Professional Development Workshop series. 
(10/30/2020) [36 participants] 
 
“Preservation for Researchers,” Presentation with Mr. Patrick McCall sponsored by the Seton 
Hall University Libraries Professional Development Group. (11/13/2020) (* Could not present 
due to illness, but contributed my slides to the full presentation delivered by Mr. McCall) 
 
“Physical Distance, Social Solidarity: A Communal Reading of Monsignor Thomas Fahy’s 
Inaugural Address,” Video Presentation (cameo appearance) (Project Chair – Dr. Angela 
Kotsonis, and other contributors) (2020) Link: 
https://www.youtube.com/watch?v=HwY0TGf9Rto&t=4s 
 
“History of African Americans at Seton Hall,” Presentation for the Seminar on 
Race Program with Dr. Kelly Harris, Chair of Africana Studies (2/10/2021) 
 
“Facts & Figures Zet Forward – A History of Data Analysis Related to Setonia History,” 
Presentation with Dr. Sarah Ponichtera and Professor Jeanne Brasile, sponsored as part of the 
University Libraries Love Data Week coordinated by Professor Lisa DeLuca. (2/11/2021) 
 
“Workshop on Collection Research,” Presentation on how to find detailed information to 
handle various reference questions with Lisa DeLuca for the Archives & Special Collections 





“Remembering a Seton Hall Legend - Walter Dukes” (First African American 




Professor of Sociology; Mr. Mohamad Mirghahari, Tom and Ruth Sharkey Distinguished 
Visiting Scholar; and Mr. John Fanta, Big East Digital Correspondent) (2/24/2021) Video 
talk - https://www.youtube.com/watch?v=euTHWs6FpLg&t=405s 
 
“New Jersey Catholic Historical Commission & Library/Research Support Initiatives,” 
Presentation sponsored by the Seton Hall University Libraries Professional Development 
Group. (3/16/2021) 
 
“The History of Women at Setonia - 1950s-1970s” (Moderator) (Primary Speakers – Dr. Katie 
N. Smith, College of Education; Ms. Nicole Giglia; and Ms. Taylor Sinkway) (3/23/2021) 
 
“Researching Saint Elizabeth Ann Seton – Primary Sources,” Presentation with Sister John 
Bosco Amakwe and Dr. Thomas Rzeznik (SHU Faculty) sponsored by the Department of 
Catholic Studies as part of the Mother Seton 200th Anniversary Intellectual Series. (3/23/2021) 
 
61. Presentations (Off-Campus Audiences = All Conducted Via Video) [* These programs were 
conducted during non-business hours] in Chronological Order 
 
“Archival & Library Advocacy on a Local Level – New Jersey Catholic Historical 
Commission” Presentation sponsored by the Catholic Library Association. 
Theme: Mission-Driven Leadership in Faith-Based Libraries. (10/23/2020) 
“The Irish Civil War, 1921-22: Prelude & Post-Conflict Reflections,” Presentation 
for Irish Heritage Month to the Irish American Business Association of New Jersey. 
(3/13/2021) 
 
“Archiving the Also-Rans: The Value of Defeated Presidential Candidate Papers,” Presentation 
for the Mid-Atlantic Regional Archives Conference (MARAC) Spring Symposium with Ms. 
Autumn Haag (University of Rochester) and Mr. Michael Comeau (Massachusetts State 
Archives). (4/15/2021) 
“Student Research and Library Support During the COVID-19 Crisis,” Presentation with 
Professor Chelsea Barrett, Professor Brooke Duffy, Professor Chris Duffy, and Dr. Lisa 





“100th Anniversary Presidential Panel,” (Moderator) Catholic Library Association - 
Centennial Anniversary Conference. (4/29/2021) 
“Academic Records and Genealogy” and “Sports Records and Genealogy” Presentation at 






A History of Seton Hall University Men’s Basketball, 1903-Present. Featured within the 
2020-21 Seton Hall University Men’s Basketball Media Guide (South Orange, NJ: Seton Hall 
University Department of Athletics, 2018) [In Print] 
 
Seton Hall University – An Introduction to History and Traditions, 1856-Present. Updated Guide 
Book housed on the University History LibGuide page https://library.shu.edu/University_History 
Used for Faculty orientations along with students, faculty, administrators, and public access 
opportunities in particular, (61 pps.) [Internet-Based] 
 
Seton Hall University History Overview, 1856-2020. Updated Guide Book housed on the 
University History LibGuide page - https://library.shu.edu/University_History used for 
student, faculty, administrative, and public access. Referred to members of the Board of 
Regents and Trustees in particular along with students, faculty, administrators, and public 
opportunities in particular, (9 pps.) [Internet- Based] 
 
Non-Peer Reviewed Works 
 
Comeau, Michael; Autumn Haag; and Alan Delozier. “The Enduring Value of Defeated 
Presidential Candidate Papers,” Mid-Atlantic Archivist, 50:1, Winter 2021. (pps. 4-6) Link - 
https://marac.memberclicks.net/assets/maa/maracwinter21.pdf “The Monitor – First Edition of 
New Jersey’s Catholic News Vanguard,” The Recorder – New Jersey Catholic Historical 





“Téacsúil Fionnachtain,” - Critical Inquires in Irish Studies. [Book History Article Series] (* 
Correspondent for this Seton Hall-based e-Journal devoted to various aspects of Irish 
scholarship. This series focuses on different titles from our Irish-themed holdings within the 
Archives & Special Collections Center. My latest articles include: Henry Harrison’s - Ulster 
and the British Empire 1939, Help or Hindrance? (London: Robert Hale, 1939) for a special 
Northern Ireland edition [Published – Fall 2020] and an article on Alice Stopford Green and 




Ltd., 1908) [Published – Fall 2020] (* M.J. MacManus relative – Mr. Dermot MacNabb 
reached out in regard to the first article an article written about his grandfather) (11/1/2020) 
“Two African American Journalists Confront World War II: Perspectives on Nationalism, 
Racism, and Identity.” Book Chapter with Dr. Lawrence Greene accepted for publication in 
the forthcoming work entitled: Reporting World War II Anthology (New York: Fordham 
University Press, 2021) [* Dr. Greene 




Continuation of work on behalf of the Archives & Special Collections, University 
Libraries, and the University community along with service to those interested in learning 




Assistant Professor, Social Sciences Librarian 
Annual Report FY: 2020-2021 
 
I. Professional Effectiveness  
 
Office of the Provost 
 
This academic year, I took on many new responsibilities.  I was selected in February 2021 to 
collaborate with Senior Associate Provost Joan Guetti and Interim Associate Provost of Research 
and Innovation Dean Buschman on Goals 1 and 2 for the University Strategic Plan, Harvest Our 
Treasures. I have worked on the project team for four months and hope to continue during the 
summer as a project manager with the team from the Provosts Office.   
 
Goal 1 encompasses three areas: depth/breadth of liberal arts at a Catholic institution, growth and 
investment in joint degree programs, and advising for Experiential Learning. Goal 2 is focused on 
faculty recruitment and retention, the connection between mission and academic freedom, and 
forwarding Interdisciplinarity Grantsmanship and Research Funding.  
 
I am gaining valuable experience about strategic planning at the institutional level.  I report and 
communicate progress towards deliverables and attend weekly subcommittee meetings.  All 
committees needed to create committee charges for the Provost to approve.  I assisted with this 
process and am responsible with the project team to ensure that documentation is posted in a 
central document repository. 
 
I am interfacing with Committee Chairs (Deans and Senior Administrators) to ensure that project 




to committees managed by the Office of the President.  These committees include the 
Implementation Steering Committee, the Executive Cabinet, and Board of Regents. 
 
Office of Research & Grants 
 
Interim Associate Provost of Research and Innovation Dean Buschman is tasked with establishing 
a responsive and effective infrastructure to support grant funding.  He has enlisted a library team 
including me, Sharon Ince (Digital Services Librarian) and Elizabeth Leonard (Assistant Dean of 
Information Technologies and Collection Services) to prepare for software rollouts of Cayuse 
(grant processing software) and Scry (grant targeting software).  The Cayuse rollout is planned for 
in Summer 2021.  I am also working with Chelsea Barrett (Business Librarian) and Sharon Ince 
and IT to ensure that the Grants and Research website is revised to support the SHU Research 
community including highlighting student scholarship (graduate and undergraduate) and faculty 




I co-manage the Data Services Group with Sharon Ince. The Data Services Team includes Chelsea 
Barrett, Samah Alshrief (Data Analyst) and student employee (Diplomacy senior) Luisa 
Chainferber.  The team had a busy year with over 150 data consultations for 
undergraduate/graduate students and SHU Faculty across three campuses.  This was the first full 
academic year with Data Services operational.  The soft launch was Spring 2020.   
 
Sharon Ince helped the group to acquire additional software packages for the SHU Community 
including stata, ATLAS.ti and ArcGIS.  The demand for ATLAS.ti required the group to add 
licenses due to ongoing demands from the South Orange and Nutley campuses.  The group was 
fortunate to receive $10,000 in funding from the Office of the Provost. There are many 
opportunities for growth of the Data Services Group as we do more targeted outreach on all 3 
campuses.  This acceleration of software purchases has helped the Data Services to be responsive 
to the needs of the Seton Hall research community during a year when the community was remote 
due to COVID-19. 
 
Love Data Week 2021 (4th consecutive year at SHU) was also successful with over 100 
participants and new technologies showcased such as Tableau and PowerBI.  Data Services 
archived all presentations for use by the wider SHU Community.  ICPRSR posted all Love Data 
Week events, which allowed participants from around the globe to attend SHU events. 
 
Samah Alshrief took a 3-month hiatus in Spring 2021 while our team worked to get her position 
reclassified. We all worked for over a month on this project to research library job descriptions, get 
expert letters of support and build Samah’s case with the law firm Seton Hall engaged. I managed 
research consultations and requests that arose during Samah’s hiatus with the Data Services team. 
 
Reference & Instruction 
 
I am part of the Research and Instruction team and have 4 weekly reference hours, I taught one 
class for the Archives this year with Alan DeLozier and 12 English 1201/1202 and U Life classes 
for 192 freshmen.  My liaison duties include outreach and innovation with library and data services 
for the Departments of History, Political Science and the School of Diplomacy and International 
Relations.   





Department Classes # Students % Total 
Diplomacy 5 143 28% 
History 5 64 12% 
Political Science 8 115 22% 
English 1201/1202, U Life 12 192 37% 
Total 30 514   
 
Additionally, I conducted 112 research consultations for student, faculty and staff. This includes 
data 20 consultations, too.  Finally, a Research Guide was created to supplement Diplomacy 3120 - 
Nuclear Weapons in International Security. These materials supported Dr. Sara Moller who won 





I worked with the Data Services Team to launch a Humanitarian Mapping program through 
OpenStreet Maps for the SHU Community. This allows students and faculty to coordinate mapping 
assignments and events with a humanitarian purpose, such as the mapping of areas that are highly 
subject to natural disasters.  This community service program was launched in the School of 
Diplomacy for Honors students by Associate Dean Elizabeth Halpin in January 2021.   
 
Additionally, Timothy Hoffman, Director of the Center for Community Research and Engagement, 
implemented this service-learning programs with his CCRE students. We anticipate that the 
Humanitarian Mapping program will grow and gain visibility for University Libraries in 2021, 




This summer, Data Services will offer a new service: Scholarly Metrics Reporting for Tenure 
Candidates. This will help Rank and Tenure candidates have a full understanding of their Scholarly 
Impact including h-indices, journal ranksings, Worldcat Holdings, eRepository downloads and 
PlumX Metrics.  PlumX Metrics (now embedded in the eRepository show Worldcat usage, 
citations, and social media hits.   
 
Library Projects & Mentoring 
 
I mentor 4 librarians preparing for tenure as well as student worker, Luisa Chainferber in Data 
Services, Samah Alshrief (Data Analyst) and Victor Eubanks (Institutional Repository 
Coordinator). 
 
I was a member of the library space design committee in Fall 2020.  This supports Strategic Plan 
Objective 8 to ensure the university Libraries has adequate space to support its programmatic remit 
on both the IHS and South Orange campuses (G1 G2 G4 G5 G7 G8)  
a. Develop and optimize physical and virtual teaching spaces with technology and increase 
consultation spaces, including return of non-Library occupied space. (G1 G2 G4 G5 G7 
G8).  
b. Re-deploy computers in single study spaces to open more seating in common area 
 
During Summer 2021, Sharon Ince and I managed the Graduate Services Guides requested by 




Research Guides were created for Seton Hall Graduate Students, whether students were enrolled in 
an online program or working remotely due to COVID-19.  These guides take students through the 
beginnings of the research process including efficient searching, organizing research, using simple 
data visualization tools and borrowing materials online during COVID-19 tailored specifically to 
your program. There are 20 new guides for graduate programs ranging from Asian Studies to 
Social Work.  These guides had over 2000 views in the 2020-21 academic year. 
 
II: Research and Scholarship 
 
Award:  Seton Hall University 2021 Researcher of the Year for University Libraries, Office of the 
Provost, Office of Grants and Research Services. (April 2021). 
 
I was awarded Researcher of the Year for University Libraries in 2021.  I presented my findings 
about FOIA Libraries and public access to government information at the Researcher of the Year 
Symposium during Petersheim Week, in late April 2021.  I was impressed with this Symposium and 
have volunteered to be the subcommittee chair to help with Researcher of the Year programming 
in 2022.  
 
Publication and Presentations: 
 
Ince, S., DeLuca, L., Leonard, E., Shea, G., & Maresca, S. (2021). Leveraging undergraduate 
federal work study student skill sets to support an R2 university libraries’ research data 
services. College & Undergraduate Libraries, 1–15.  (Peer-reviewed; h-index 19, 9th 
ranked among LIS journals.) 
 
This article is important as it combines skills required to engage and mentor student workers, 
include them in the scholarship process and grow a new library service. 
 
DeLuca, L., The Petersheim Academic Exposition, University Faculty Research Symposium: 
“Using FOIA Libraries as a Springboard for Civic Education”, Seton Hall University. (April 
28, 2021). 
 
Chainferber, L., DeLuca, L., The Petersheim Academic Exposition, "Humanitarian Mapping at 
Seton Hall," Seton Hall University. (April 27, 2021). 
 
DeLuca, L., NYC Open Data Week, "Using FOIA Libraries as a springboard for Civic Education," 
NYC School of Data, Virtual. (March 9, 2021). 
 
This presentation was the first time a SHU Researcher presented during NYC Open Data Week, 
attendees from MuckRock, the Huffington Post and many government agencies attended. 
 
Ince, S., DeLuca, L., Barrett, C. H., Charleston Conference, "Quo vadis?" - Determining Directions 
of Faculty Research Workflows at an R2 Medium-Sized Private University," Online, 
Charleston, SC, United States. (November 2020). 
 
The Data Services Team discussed our goal of gathering more detail about faculty research 
workflows in different disciplines so we can more effectively support the SHU research community 
of undergraduates and graduates that participate in faculty research.  We also need to understand 
faculty research priorities with software licensing and data storage options. 
 
Barrett, C. H., Buschman, J., DeLuca, L., Duffy, B., Piazza, A., Ponichtera, S., Deans Council, 





This presentation showcased the many collections and services that University Libraries has 
created to support the LGBTQ+, LatinX, AAPI and African American students.  This was a well-
received collaborative effort. 
Grants and Sponsored Research – Funded 
 
Ince, S. & DeLuca, L., SHU Strategic Planning Support Funding. Sponsored by Provost's Office, 
Seton Hall University, $10,000 for Data Services ATLAS.ti software licenses. 
 
Ince, S. (Principal), DeLuca, L. (Co-Principal), Barrett, C. H. (Co-Principal), "SHU Undergraduate 
Research Support Grant," Sponsored by SHU’s Office of the Provost. $1,000.00. (2021 - 
2022). 
 
DeLuca, L., "2021 Researcher of the Year," Sponsored by Provost's Office, Office of Grants and 
Research, Seton Hall University, $4,000.00. (April 2021 - May 2022). 
 
Ince, S. (Principal), DeLuca, L. (Co-Principal), Barrett, C. H. (Co-Principal), "SHU Undergraduate 
Research Support Grant," Sponsored by SHU’s Office of the Provost, $1,000.00. (2020 - 
2021). 
Ince, S., DeLuca, L., Barrett, C. H., "SHU 2020 Special Faculty Development Grants," Sponsored 
by Provost's Office, Seton Hall University, $3,332.00. (September 2020 - May 2021). 
 
Ponichtera, S. (Principal), Sayles, S. (Co-Principal), DeLuca, L. (Supporting), Funding for the 
Processing of the UNA-USA Collection, Sponsored by School of Diplomacy, Seton Hall 
University, $11,000.00. (February 2021). 
Research Activity 
 
My scholarship to date had 558 downloads read in 45 countries at 77 institutions.  Future 
publications for submission to peer review academic journals in Summer 2021 include: 
 
• Article about Smart Cities innovation, democracy and access with Rob Pallitto, PhD. 
• Follow up article about FOIA Libraries and public access with updated open access dataset. 
• Article about student scholarship in Institutional Repositories and institutional collaboration 
• Article about faculty research workflows with Data Services Team 
 
III:  Service  
 
In Fall 2020, I was a member of the Goal 2 Committee chaired by Interim Associate Provost of 
Research and Innovation and Dean of University Libraries John Buschman.   
 
Staring July 2020, I started my two-year term as Library Rank & Tenure Chair, where I mentor 4 
librarians and 4 lecturers for annual reviews from two campuses (South Orange and the 
Interprofessional Health Sciences campus in Nutley).  Margaret Dreker, as a new hire, needed an 
overview of the review process.  In 2020-2021, I assisted librarians and lecturers who are in 
various stages of the review process, including coaching and reviewing their applications and cv’s 
before submitting to the faculty for review.  I coordinated and led the review sessions and collected 
feedback from the reviewers for 8 candidates.  I also followed the timeline process created by 
Sharon Ince to ensure that Dean Buschman was aware of the timelines for each candidate.  We had 
to setup up the appropriate timeline in Digital Measures in conjunction with TLTC to ensure 




compiled with the faculty comments and votes, and then forwarded to the Dean to compile his 
letter to the Provost. 
 
I also mentor 5 librarians about professional effectiveness and tenure preparation.  This includes 
how to manage workloads and establishing a scholarship agenda and publishing itinerary as they 
approach their tenure application.  I coordinate with Tiffany Burns (Dean’s Office) and Sharon 
Ince to manage the Digital Measures process for Annual Reviews for library faculty and managers. 
 
I joined the Academic Policy Committee in March 2021 as a replacement for colleague Sulekha 
Kaylan who retired this spring.  This is a time intensive commitment that votes in new academic 
programs for the university.  Committee work at the University, College, Professional and 
Community levels include: 
 
University 
• Project Manager, Office of the Provost. (March 2021 - Present) 
• Program Manager - LatinX Support, University Libraries & Unanue Institute. (2020 - 
Present) 
• Chairperson, Digital Measures, University Libraries Committee. (October 2018 - Present) 
• Member, Senate IT Committee. (March 2021 - Present) 
• Member, Center for Faculty Development Advisory Board. (2015 - Present) 
• Member, Digital Humanities Committee. (2014 - Present) 
 
College 
• Chair, University Libraries Rank & Tenure Committee. (July 2020 - Present) 
• Co-Head, University Libraries Data Services. (January 2020 - Present) 
• Co-Manager and Project Manager, Institutional Repository. (2017 - Present)  
• Project Manager, School of Diplomacy Syllabi Project. (2020 - Present) 
• Member, Digital Preservation Committee. (October 1, 2019 - Present) 
• Committee Chair, Love Data Week. (October 2018 - Present) 
• Member, Strategic Planning Committee. (July 2019 - Present) 
• Member, Instruction Committee. (2019 - Present) 
• Member, Library Liaison Task Force. (2017 - Present) 
• Member, Public Services Committee. (September 2015 - Present) 
• Reference Desk Support, University Libraries. (September 14, 2014 - Present). 
• Member, Library Faculty Assembly. (2014 - Present) 
• Chairperson, Nominations and Elections Committee. (July 2019 - Present) 
• Member, Collection Development Committee. (2015 - May 2021) 
• Member, LibGuide Community of Practice. (July 2020 - April 2021) 
• Member, IHS Medical Librarian Search Committee. (March 2020 - August 2020) 
 
Professional Service 
• Reviewer/Referee, The Journal of Academic Librarianship. (July 2020 - Present) 
• Reviewer/Referee, College and Research Libraries, Chicago, IL. (January 1, 2020 - 
Present) 
• Designated Representative, Inter-university Consortium for Political and Social Research 
(ICPSR). (2018 - Present) 





Public Service: Troop Co-Leader, Girl Scout Troop #20101, Montclair, NJ. (2016 - Present). 
 
 
APPENDIX: University Libraries 2020 Strategic Plan Objectives 
 
The following list of Objectives will show my corresponding professional effectiveness and service 
initiatives. 
1. Create a coordinated outreach plan across the University and within the surrounding 
communities. (G1 G2 G3 G7 G9) 
• See IR Report 
 
3. Enhance student and faculty success by developing Data Services support for the research 
needs of the University and improve its research output. (G1 G2 G4 G5 G8 G9). UL helps 
IHS as needed. 
• Provide over 150 data consultations to SHU Community 
• See Data Services Report 
 
4. Expand, interpret, and disseminate our digital presence (G1 G2 G4 G5 G8). 
 
• Created Graduate Remote Reference Guides 
• Procured stata, ATLAS.ti and ArcGIS for student and faculty research 
• Create new Scholarly Impact Metrics Reports for Promotion & Tenure applicants 
 
5. Pursue both funding opportunities and enhanced allocations. (G9) 
 
• Ince, S. & DeLuca, L., SHU Strategic Planning Support Funding. Sponsored by Provost's 
Office, Seton Hall University, $10,000 for Data Services ATLAS.ti software licenses. 
 
• Ince, S. (Principal), DeLuca, L. (Co-Principal), Barrett, C. H. (Co-Principal), "SHU 
Undergraduate Research Support Grant," Sponsored by SHU’s Office of the Provost. 
$1,000.00. (2021 - 2022). 
 
• Ince, S. (Principal), DeLuca, L. (Co-Principal), Barrett, C. H. (Co-Principal), "SHU 
Undergraduate Research Support Grant," Sponsored by SHU’s Office of the Provost, 
$1,000.00. (2020 - 2021). 
 
• Ince, S., DeLuca, L., Barrett, C. H., "SHU 2020 Special Faculty Development Grants," 
Sponsored by Provost's Office, Seton Hall University, $3,332.00. (September 2020 - May 
2021). 
 
• Ponichtera, S. (Principal), Sayles, S. (Co-Principal), DeLuca, L. (Supporting), Funding for 
the Processing of the UNA-USA Collection, Sponsored by School of Diplomacy, Seton 
Hall University, $11,000.00. (February 2021). 
 
• Collaborated with Ana Campoverde (Director, Unanue Institute) to review LatinX literature 
and purchase $3000 with donated funds to University Libraries 
 
6. Develop programming for diversity and inclusion. (G1 G3 G4 G6 G9) 
• Presentation: Barrett, C. H., Buschman, J., DeLuca, L., Duffy, B., Piazza, A., 
Ponichtera, S., Deans Council, "Provost's Diversity Fridays," Seton Hall University, MS 




• LatinX Programming for Hispanic Heritage Month 2020 with University Libraries and 
Special Collections & Archives 
• Collaborated with Ana Campoverde (Director, Unanue Institute) to review LatinX 
literature and purchase $3000 with donated funds to University Libraries 
 
7. Strengthen our relationships with key departments and organizations that support library 
curricular, research initiatives, funding, and outreach. (G2 G4 G7 G9)  
• Office of Research & Grants assistance with Cayuse and Scry implementation 
• Data Services Department offering wider range of software subscriptions for faculty 
research 
• Reference & Instruction for SHU Community 
• Humanitarian Mapping program 
• Scholarly Metrics Reports for 2022 Tenure & Promotion candidates 
 
8. Ensure the university Libraries has adequate space to support its programmatic remit on both 
the IHS and South Orange campuses (G1 G2 G4 G5 G7 G8)  






Assistant Dean, Public Services 
Annual Report FY: 2020-2021 
 
Introduction  
This past year Public Services played a key role as part of the library’s response to the COVD-19 
pandemic. Every unit in Public Services—Access Services (interlibrary loan, course reserves, 
circulation) led by Prof Kaitlin Kehnemuyi, Reference (led by coordinator Prof Chelsea 
Barrett), Instruction (led by coordinator Prof Brooke Duffy), and Outreach (led by Prof Marta 
Deyrup) successfully met the challenge of modifying delivery of services and resources in 
response to the pandemic (and in some cases enhancing services and resources) while still 
maintaining pre-pandemic levels of excellence in same (as an example, see Library Resources for 





Note: due to the pandemic the decision was made not to conduct data collection, as has been done 
in previous years. 
With the University’s adoption of a HyFlex blended approach to classroom instruction for Fall 
2020, this necessitated creating reduced-density classroom spaces across the campus. In Walsh 
Library, spaces on the 3rd and 4th floors were identified and designated for temporary classrooms. 
The summer of 2020 was then spent shifting thousands books off of shelves and transferring these 
to group study rooms for storage and retrieval purposes, while maintaining their original call 
number order. The empty shelves were then dismantled and removed, allowing for the construction 
of 2 large, curtained classroom spaces in their place, on each floor. In May of 2021, these spaces 
were disassembled, in anticipation of a return to in-person instruction in Fall 2021. 
To reduce density in the library and in preparation for Fall 2020, several measures were 
implemented, notably: 
• During Summer 2020 much of the library’s furniture (chairs, tables, and soft seating) was 
removed and put in storage in our Group Study Rooms (GSRs) and our After Hours Study 
Space (AHSS), rendering all GSRs and the AHSS unavailable for use for the time being. 
• The remaining furniture on each floor was re-distributed and spaced out to allow for social 
distancing. 
• COVID-19 signage was deployed throughout all public spaces in the library and a 
sanitation station was set up. 
• Guest access for computer use and to the library building was suspended for community 
borrowers, alumni, and visitors, for the time being. 
• As on-campus work resumed, full-time library employees revised their work schedules to 
reflect a blend of (i) working in-office or (ii) working from home (WFH), while full-time 
Circulation desk staff resumed their typical daily work schedules. 
• A daily building walk-through schedule was drawn up, with library faculty, staff, and 
administrators volunteering. Each person was assigned 1 day, and that person walked 
through the entire building every hour, checking that everyone in the building was wearing 
a mask properly and observing social distancing. This practice began with the onset of the 
Fall 2020 semester and concluded at the end of the Spring 2021 semester. 
• Physical reserves were suspended and electronic reserves were enhanced. Print material and 
mail items are quarantined upon arrival before being processed. 
• A variety of delivery options for print books for patrons were put in place for Fall 2020, 
including curbside pickup of library material—outside the library’s main doors on the 




Within Public Services, several employees left the university: Tyniah Woods (Book Stack 





Daisy Berwick joined us as our new Circulation Clerk, in August 2020. 
Jordan Evans-Boyajian (an MLIS student at San Jose State University) joined Public Services as 
an intern starting in the Fall of 2020 through the end of May 2021. With an interest in reference, 
instruction and archives she made significant contributions in all 3 areas. 
Successes and Challenges 
Objective #1: Create a coordinated outreach plan across the University and within the 
surrounding communities 
The Outreach Committee (led by Prof Marta Deyrup) met weekly regular this past year, virtually. 
The committee includes Prof Brooke Duffy, Prof Kaitlin Kehnemuyi, Prof Chelsea Barrett, 
Assistant Dean Sarah Ponichtera and Jackie Deppe. 
The Outreach Committee uses these social media platforms to release content regularly: 
• Twitter https://twitter.com/SHU_Libraries                                 
• Instagram https://www.instagram.com/SHU_Libraries/ 
• Facebook https://www.facebook.com/SetonHallUniversityLibraries/ 
• Library News Blog https://blogs.shu.edu/libraries/ 
The committee also engages the University’s Web and Digital Communications Department to 
publish content to the University’s Inside the Hall e-newsletter.  
This past year a more concerted effort was made to highlight heritage months (e.g. Hispanic 
Heritage Month) in alignment with the University’s DEI initiatives, as well as to provide a 
platform to invite SHU students to post content (e.g. Hispanic Identity of Filipinos, President of 
SHU Black Student Union on the Meaning of Kwanzaa). Once again material from the Gallery, 
Special Collections and the Archives was a main driver for much of the content in our Instagram 
and Twitter feed. 
Prof Kaitlin Kehnemuyi began a series of virtual books displays which were well received 
(see https://library.shu.edu/2021displays/). Plans are to continue these throughout the year and 
invite participation from student groups and organizations across campus.  
Highlights 
• The 3rd annual Love Data Week took place virtually February 8th - 12th, 2021. The theme for 
this year was Diversity and Inclusion in Data and attendance was robust. 
See https://blogs.shu.edu/libraries/2021/01/love-data-week-2021/. 
• Our ongoing Speaker’s Series hosted a virtual event on February 24th, 2021: Pipeline 
Problem, Discrimination, Or Something Else? Addressing Real-World Diversity and 
Inclusion in Libraries and Schools featuring J. Kenyon Kummings (Superintendent for 
Wildwood Public Schools) and Elaina Norlin (Professional Development/Diversity, Equity, 




Attendance for the event was 75 people, a larger audience than we’ve had for past events 
held in-person. See https://blogs.shu.edu/libraries/2021/02/february-speakers-series-event/. 
• Seton Hall University’s Diversity, Equity, and Inclusion Committee included a link to 
our AAPI virtual book display in its May 12 email update. 
  
 
Objective #4: Prioritize instruction 
Increase research and instructional support in the online learning environment. Seamlessly engage 
the online teaching environment as an equal partner.  
This past year required a pivot from traditional in-person library instruction to fully online 
teaching, using Microsoft Teams. Brooke Duffy (Instruction Coordinator) effectively managed this 
transition and held numerous information sessions with librarians and updated instruction materials 
and resources in preparation for teaching remotely in Fall 2020. 
I participate in the library’s instruction program each year. This past year I taught 15 classes: 
• 5 University Life 
• 5 English 1201 
• 5 English 1202 
I also cover chat reference and answer emails throughout the year. This past year I answered 87 
email queries, engaged in 53 chat transactions, and held 3 research appointments/consultations. 
Highlights  
• Library Videos (How To) were updated with improved design and content 
(see https://library.shu.edu/how-to-videos). 
• The library’s redesigned website was launched on Monday, August 3, 2020. The new 
design was developed under the auspices of the Website Redesign Taskforce and the Public 
Services Committee; implementation of the new design was executed by our Digital 
Collections Infrastructure Developer Zach Pelli, whose exemplary work speaks for itself. 
PDG (Professional Development Group)  
PDG meets throughout Fall & Spring semesters, usually monthly for an hour, depending on the 
topics and speakers. Meetings are open to all library employees and invited guests, and anyone can 
present on a topic of his or her choice. PDG supports continuing education, current awareness, and 
knowledge-sharing. 




• September 18, 2020 Self-Care for Staff and Faculty: Coping with Compassion Fatigue 
(Prof Brooke Duffy). 
• October 2, 2020 All About The Library's Outreach Planning Group (Sebastian Derry). 
• November 6, 2020 Introduction to ArchivesSpace (Prof Alan Delozier and Dr Sarah 
Ponichtera). 
• November 13, 2020 Preservation for Researchers (Patrick McCall and Alan Delozier). 
• February 23 Library Instruction: Anti-Racist Pedagogy (Prof Brooke Duffy and Jordan 
Evans-Boyajian). 
• March 16 New Jersey Catholic Historical Commission & Library/Research Support 
Initiatives (Prof Alan Delozier). 
• March 23 Library Instruction: Instructional Technology (Prof Brooke Duffy and Jordan 
Evans-Boyajian). 
• May 7 Tips and Techniques for Liaison Librarians (Prof. Gerry Shea). 
  
 
Objective #7: Strengthen our relationships with key departments and organizations that 
support library curricular, research initiatives, funding, and outreach 
Foster subject librarian and Instructional Design collaborations  
Our Instructional Design Liaison Vanessa Leonardo left her position at the Teaching, Learning and 
Technology Center. In January 2021 Ann Oro was brought on as Senior Instructional Designer, 
and the library's new Instructional Design Liaison. Ms Oro joined as a guest at the March 23, 2021 
PDG meeting. 
Also in January 2021 revised library floor maps were redesigned and published to the library’s 
website (see https://library.shu.edu/library/maps). The redesign project involved close 
collaboration with Anthony Liptak (Seton Hall’s PR and Marketing Department) and Prof Kaitlin 
Kehnemuyi.  
I also partner with Prof Mary Balkun (Center for Faculty Development) and Chris Cuccia 
(Associate Provost for Academic and Graduate Affairs) and represent the library during Adjunct 
Faculty Open House/Information Sessions, and Graduate Open Houses, which they host 
respectively. 
Looking Ahead 
In the short term—Summer 2021—there will be a significant book shifting project undertaken to 
get books that were stored in the Group Study Rooms back onto the shelves, in time for Fall. And 
also a related furniture shifting project to move pieces out of storage and out onto the floors. Now 
that large spaces on the 3rd and 4th floor are open due to the removal of the temporary classrooms, 





In the near term, filling the open position of Book Stack Specialist, and hiring student workers at 
circulation will be a priority, as will the library’s participation in a new open source resource 
sharing system, Project ReShare (see https://projectreshare.org/).  
In the long term, completing the library’s Disaster Plan (DPlan) and then sharing it with Public 
Safety will hopefully spark renewed dialog with Public Safety as we enhance safety measures in 
the library (e.g. tabletop exercises to practice the DPlan, improved coordination of fire drills, etc.). 
Open Education Resources (OER) and Diversity, Equity and Inclusion (DEI) are ongoing 
and long-term initiatives that the campus and the library are making a priority. In particular, the 
library’s OER Committee (Prof Lisa Rose-Wiles, Prof Gerry Shea, Prof Kaitlin Kehnemuyi, Prof 
Kyle Downey, and myself) will continue to “spread the gospel” of OER across campus whenever 
the opportunity presents itself, particularly in encouraging faculty to adopt OER materials to help 
reduce textbook costs for students, as well as keep abreast of OER legislative initiatives. 
As mentioned last year, Public Services is well positioned to continue to support the University 
community with the services, resources, collections and expertise the campus has come to rely on 
(and whom many have thanked us for), as library employees return to in-office work in this 




Outreach and Humanities Librarian, Public Services  
Annual Report FY: 2020-2021 
Introduction 
Our professional life was disrupted last year by the Covid pandemic, and the faculty spent much of 
the time reconfiguring library services for  an online user population. In spite of this it was a year 
of professional growth for me.  After serving as head of Technical Services for a decade, I started a 
new position as a humanities and outreach librarian, whose responsibilities are to support and 
promote library programming, provide reference and library instruction, and develop new 
initiatives in support of faculty research. I was asked to chair the newly-formed Outreach 
Committee, and serve as liaison to 7 departments. As for University service I was elected to the 
Faculty Senate and the Senate Executive Committee, and co-chaired the University Program 
Review Committee and the Digital Humanities Committee. Concerning service to the outside 
community, I served as the editor of the Journal of Archival Organization and the acquisitions 
editor of the LITA guides series. Dr. Mary Balkun (English) and I started the New Jersey Digital 
Humanities Consortium and were the recipients of three external grants (2019-2020).  Publications 
include: Deyrup, Marta M. and Mary M. Balkun. Transformative Digital Humanities: Challenges 




Ponichtera. Community sourcing a response to COVID-19: A campus oral history project records 
the experiences of Seton Hall University’s students, staff, and faculty during the pandemic. College 
& Research Library News [S.l.], v. 81, n. 6, p. 280, June 2020. m 
Successes and Challenges 
Because the Library was essentially closed, our faculty spent the year working from home. This 
proved problematic for library  instruction and made community building harder since much of our 
work is conducted in person and in conjunction with teaching faculty or administrators. 
I contributed to the library's strategic planning objectives in the following ways: 
Library Outreach Committee, consisting of Marta Deyrup (coordinator), Chelsea Barrett, 
Brooke Duffy, Jackie Deppe, Kaitlin Kehnemuyi, Sarah Ponichtera, and Sebastian Derry, actively 
employs social media (the Library blog, Instagram, Facebook and Twitter) to promote Library 
services and provide information that supports University activities and events.  
As outlined in the strategic planning document, the outreach team aims to "deploy a cohesive 
marketing and outside  Speaker Series ". . . develop and deliver "programs and activities such as 
the IHS book club a(G1 G2 G3 G4 G6 G7);" and leverage "social media platforms to expose 
University Libraries, Special Collections, and Gallery activities"  (G1 G2 G3 G5 G6 G8). The team 
did an exceptional and timely job updating information about the Library's and the University's 
response to the pandemic and reporting on the status of library services during the shut-down. It 
did an outstanding organizing student events, such as Art + Feminism: a brief history of women 
artist online, a lecture sponsored by ArtHouse Productions, Hudson Community College, and 
Seton Hall Libraries and the subsequent Wikithon (2021). 
Statistics from the academic year concerning social media were good: The University Libraries’ 
social media presence reached 194,655 people this year, with 252 posts sharing library updates 
with the community, 65 posts highlighting Gallery resources, and 43 posts highlighting archival 
resources and rare books. 39 posts centered DEI initiatives. As substantive content and regularity 
of posts increase, the channels attract more followers. Instagram is the channel with the most 
followers, at 452, while Facebook is the least, with 70. Twitter reaches the most people with the 
most popular post of the past year (featuring Bishop Bayley’s mitre as part of the 
#ArchivesTipOfTheHat hashtag party headed by the Smithsonian) reaching 7,620 people. In 
addition to the above, most popular posts include: • Twitter post about the history of football at 
Seton Hall, with 6,868 impressions • Staff recognition post on Twitter featuring Sylvia, with 2,516 
impressions • Black birders post was the most popular on Instagram, with 685 reached. • Most 
popular on Facebook was the Shakespeare Day post, with 502 reached and 67 likes. 
Digital Humanities Committee  chaired by Drs. Mary Balkun and Marta Deyrup helps guide a 
faculty-initiated DH program that began a decade ago at Seton Hall.  Since Fall 2018, digital 
humanities has been supported by the College of Arts and Sciences and the University Libraries. In 
addition, Balkun and Deyrup applied for and received 3 external grants. One  is from the New 
Jersey Council for the Humanities and two others—from Bringing Theory to Practice ($7,000) and 




This URL http://blogs.shu.edu/digitalhumanities/category/event/ provides links to faculty and 
student projects, as well as descriptions of the grants.  These activities support goal 9 of the 
strategic plan: to pursue both funding opportunities and enhanced allocations and 7 of the strategic 
plan:  to seek outside funding for special projects and grants; advocate at a higher level to pursue 
money from grants; support transparency and restructuring of grant allocations. 
Most recently, the committee developed a certificate program in the digital humanities and data 
studies for undergraduates, which will be offered through A&S. 
Building on the interest in DH at other New Jersey educational institutions, Balkun and Deyrup 
also started the New Jersey Digital Humanities Consortium (NJDHC), a group of teachers, 
librarians and instructional designers who meet regularly to share information about digitization 
efforts at their institutions and run joint programming. 
Deyrup led a faculty Digital Humanities Learning Community  that met every other Wednesday 
(February 10, 24, March 10, 24, April 7, 21, May 5, 19) from 1-2 pm in TEAMS (2020) 
Library Committee for DEI This committee supports the following objectives of the strategic 
plan: develop programming for diversity and inclusion(G1 G3 G4 G6 G9); partner with initiatives 
at the University that support diversity and inclusion.G1 G3 G4 G6 G9) and continue to strengthen 
the partnership with the Office of Diversity and Equity. The committee has written a charge, which 
includes hiring for diversity, a plan to flatten the hierarchical relationships among faculty, 
administrators and staff and provide more educational opportunities for staff. 
E-repository Deyrup initiated a project to house in the library’s e-repository MP3 and MP4 (i.e., 
podcast and video) files of lectures, symposia, colloquia, presentations and so forth that were 
organized by Seton Hall faculty on campus. The intent is to make these recordings available to the 
community to support new scholarship, particularly scholarship undertaken by students, and 
provide information that can be used by the PR and other department. This is in line with what 
other universities are doing. Currently, the following divisions have agreed to participate: Catholic 
Studies, Core, International Relations, the Institute for Communication and Religion, Russian and 
East European Studies, Italian Studies, Center for Faculty Development and WSOU. 
Deyrup's second project uses the e-repository for storage and retrieval of COVID-19 materials. As 
a prototype of how to handle other thematic teaching collections she is taking two sets of materials, 
the library's COVID ethics series https://library.shu.edu/COVIDEthics and Together Again: 
Personal Narratives of COVID-19 https://scholarshiph.shu.edu/covid-19/. These will be indexed 
and made available to researchers as searchable primary resources.  
Both projects support the following goals of the strategic plan: Integrate primary resources from 
our Special Collections and the Gallery into the curricula with collaborative programs across 
disciplines. (G2; G1 – G9); Make content more responsive and inclusive via teaching, instruction, 
collection development, and digitization. (G1 G2 G3 G4 G6 G8) 
Subject Area liaison Deyrup's  liaison areas include Religion, Philosophy, Catholic Studies, 
Modern and Classical Languages, English and the Valente Collection. In addition to doing 




assignments, she and Gerry Shea, co-liaison to English, revamped library instruction for the 
English master's program, creating a series of online workshops and tutorials to replace in-person 
instruction. Deyrup also was a member of a team that increased the resource support the Library 
was giving to the Unanue Institute and the Spanish Language program. She ran an extensive report 
of Latin and Central American book titles at Walsh and increased the Library's Spanish language 
print collection by refocusing its profile. She gave the following lecture to the Department of 
Modern Languages: "The mysterious origins of the Slavic Alphabet  presentation" (November 19, 
2020) and organized the event, "Commemorating the 30th Anniversary of the Velvet Revolution 
(January 23, February 20, 2020). 
Training 6 week library course on SCOPUS (certificate), Hathi Trust Seminars. workshops on 
Policy Map, Hypothesis  
This supports goal 9 of the strategic plan: engage in "professional development to stay on top of 
current trends."(G1 G3 G4 G6 G8 G9) 
 
Looking Ahead 
To some degree goals in the future will depend on whether practices that have been set up in the 
library during Covid are successful. However, the projects that will be worked on first are those 
involving the  e-repository, the digital humanities and the outreach humanities. 
 
Kyle Downey 
Health Sciences Librarian 
Annual Report FY: 2020-2021 
Introduction 
This year’s activities as a health sciences librarian on the interprofessional health sciences (IHS) 
campus are consisted of: 
Taught 11 evidenced-based research classes, along with additional classes on citation management, 
subject and citation databases, and tools like PolicyMap. 





Participated with the Department of Physical Therapy with their accreditation process and was 
invited by the Dean of the College of Nursing to develop a university library impact statement for 
their new Mental Health Nurse Practitioner (MHNP) program. 
Conducted 12 extensive literature searches for faculty in SHMS and CON which included finding 
literature to support a new MHNP program and to find extensive literature and data to support the 
acquiring of a Health Resources and Services Administration (HRSA) opioid grant. 
Helped develop the rollout and development of the IHS library’s Workshop Wednesday’s. 
Continued to add to the College of Nursing Faculty Publication Guide 
Successes and Challenges: 
 The success and challenges of this academic year are tied in with the following objectives: 1, 3, 4, 
and 9: 
Successes: 
Create a coordinated outreach plan across the University and within the surrounding 
communities. 
OBJECTIVE 1a (IHS): Continuing to deploy a cohesive marketing and outreach strategy, 
including signage, email marketing to students and faculty, blog posts, and the IHS annual report. 
Outreach and Toolkit Development: As the Health Sciences Librarian for the College of Nursing 
and School of Health and Medical Sciences, I develop outreach programs for the departments 
within the respective schools. This includes developing and editing toolkits, marketing, and 
training for current and new resources.  Along with creating a new EBP section in the PT toolkit, I 
also created two new toolkits: PhD for the Health Sciences and Graduate Remote Research 
Services for Graduate Nursing Online. 
Email blasts: Coordinate general email blasts to CON and SHMS faculty at the beginning of every 
semester to inform them on newly acquired resources, toolkit edits or additions, and other IHS 
library related news. 
OBJECTIVE 1d (IHS): Maintain and build-upon the School of Medicine’s Database, deploy the 
scholarly publication database for the College of Nursing, and explore possibilities to create a 
platform for SHMS. 
CON Scholarly Publication Database: The IHS library maintains two scholarly publication 
databases for the School of Medicine (SOM) and CON.  My role is to continue to add to the CON 
scholarly publication database to make sure new faculty articles, books or book chapters are 
included. 




OBJECTIVE 3b (IHS): Focus Libguides/toolkits to be user friendly, accessible, and relevant to 
programs and assignments. 
Physical Therapy Evidence Based Practice Toolkit: The PT EBP toolkit was created in the summer 
of 2020 with the assistance of Professors Angela Lis and Irene Ward.  The goal of the toolkit was 
to educated new and existing DPT students on how to conduct evidence-based literature searching 
skills for their upcoming capstone projects. Since June of 2020, the toolkit has been viewed of 
8,000 times. 
PhD in the Health Sciences Toolkit: In June of 2020, the library developed a series of graduate 
program toolkits (library research guides).  I was tasked to create a toolkit for the PhD in Health 
Sciences program. The toolkit consists of information on literature reviews, data services, APA 
citation and qualitative and quantitative guidance. 
Remote Research Services for Graduate Nursing Online:  Just as the PhD in Health Sciences 
toolkit was developed in the summer of 2020, the Graduate Nursing Online toolkit was also 
created.  The main objective of this toolkit is to give nursing students in the graduate program their 
own toolkit to use for research and library purposes.  This toolkit was demonstrated during the 
online graduate nursing orientation. 
 Prioritize Instruction 
OBJECTIVE 4b (IHS): Connect with stakeholders from online CON programs to do a needs 
analysis. Deploy instructional modules where appropriate in the online environment. 
LibWizard Online Tutorials and Quizzes: Over the course of the Spring 2021 semester, the IHS 
library has been working on a series of online tutorials and quizzes to be used and implemented 
during instructional sessions using SpringShare. 
The PICO(T) Question:  The first online tutorial that was created was based on the clinical 
question of Patient, Intervention, Comparison and Outcome (PICO).  This short tutorial introduces 
students to what PICO is and how it is developed.  After learning the concepts, they are asked to 
develop a PICO based on a given example.  A YouTube video was also created. 
Selecting the Proper Database: This online quiz was created to help reinforce what certain 
databases do.  This includes understanding what is a subscribed resource that the library pays for 
and what is freely available online.  The quiz also asks students which databases use controlled 
vocabulary and which ones do not.  These quizzes are used to break up the lecture sessions and 
reinforce what has previously been discussed on specific databases. 
A Boolean Refresher: One major component of library instruction is going over Boolean Logic and 
operators.  Students are educated on its uses to combine and expand literature searches.  This 
tutorial reinforces these ideas to help students better understand Boolean uses and concepts. 
OBJECTIVE 4c (IHS): Continue the close collaboration and integration of library services within 




integration within Phase 2. Explore potential areas for higher level integration in SHMS (Physical 
Therapy). 
Clinical Seminar Capstone: During the semester I was invited to the Clinical Seminar Capstone 
session to go over literature searching skills and demo the EBP PT toolkit. The toolkit was created 
and designed to teach EBP step-by-step which includes, what EBP is, levels of EBP, Foreground 
Questions/PICO, Background Questions, literature search methods, appraisal methods, databases 
and an overview of the searching process.  Each section has a detailed text explanation with a list 
of examples and links to resources.  Students were then tasked to use the toolkit and provide 
usability feedback. 
Forces in Healthcare MSN: I was invited to teach a two-part session to online nursing graduate 
students on library services, literature searching and citation management.  The first session dealt 
with literature searching and navigating the IHS library website.  Our second session consisted of 
how to use Zotero to collect, manage and organize citations that are obtained though various 
resources including books, journals, databases and websites. 
Scientific Inquiry/ Writing in the Fall: This past Fall I was invited to a PhD in the Health Sciences 
class to go over library database literature searching and citation management.  During the session 
I showed the PhD students the PhD toolkit that was created and released in the summer.  The goal 
for this class was to get the new students familiar with the IHS library and have them feel confident 
on how to find and use library resources online for their upcoming dissertations.  
Continue performing tasks at every level to establish the University Libraries’ expertise, 
knowledge, and competence in support of stated objectives. 
OBJECTIVE 9b: Model ethical work practices including through training in internship programs 
(Spallery), professional development workshops (PDG, instruction workshops, faculty. 
Workshop Wednesday’s:  The idea for Workshop Wednesdays (WW) was developed by the IHS 
library in the Spring 2021 semester.  The idea is to have a workshop session every Wednesday 
afternoon based off a particular resource or service that the IHS library provides to our students 
and faculty. 
Zotero Basics: Zotero Basics is the first WW session that was developed by myself and my 
colleague, Peggy Dreker, Health Sciences Librarian for the School of Medicine.  This workshop is 
co-taught with the goal of teaching both faculty and students on how to use Zotero, a citation 
management software program.  My role in the session is to discuss what Zotero is and how to 
import certain resources from databases, websites, and eBooks.  Peggy then instructs on how to 
edit and organize citations in Zotero, as well as import saved citations into a document.  This 
session is taught on the last Wednesday of every month. 
BrowZine: The IHS library also has a WW on BrowZine, which is an application that allows 
faculty and students to browse scholarly journals that the library subscribes to.  The objective of 
the workshop is to go over how to access BrowZine, create an account, browse the subjects, and 





MINDS (Medical Internship Navigating Diversity & Science):  I worked along with my colleague 
Allison Piazza, Health Sciences Librarian, to assist with the MINDS internship with the 
“Developing Your Research” component.  Allison taught the first session which focused on the use 
of library resources.  During the second session students were invited to reach out to us to discuss 
their research.  During these short consultations we worked with the students to refine their 
research questions and to guide them to the proper resources that would be useful to conduct their 
research. 
Open Education Resources (OER): I am a member of the OER committee which meets monthly to 
discuss issues with regards to open access materials.  During the first week of March the 
committee presents to the University on the topic of OER.  My role during the presentation is to 
talk about what OER means, discuss OER resources, talk about the concerns with regards to OER, 
demoing a live OER resource and evaluating OER resources. 
Challenges 
Post COVID-19:  The COVID-19 epidemic that began in the spring 2020 semester brought with it 
many challenges.  With things slowly returning back to normal and the campuses reopening for the 
Fall 2021 semester, the IHS library will, in some capacity, resume normal library functions.  This 
will mean keeping track of study room bookings while on campus, tidying up the print reference 
collection and making sure other protocols like social distancing is continually practice by patrons 





This upcoming 2021-2022 will hopefully see the return to normalcy at the IHS 
campus.  Virtual instruction may still be the norm throughout the summer sessions 
including orientations.  With the return of students and faculty on campus, I can resume 
our inventory project with our print reference collection.  As a team we will continue 
our Workshop Wednesday sessions virtually via Zoom.  I will be conducting some more 
solo instruction during these sessions.  Topics that I plan to cover include CINAHL, 
SPORTDiscus and PolicyMap.  New tutorials using LibWizard will also be in the works 








Margaret Dreker, MPA, MLS 
Health Sciences Librarian  
Annual Report FY: 2020-2021 
 
Introduction 
Highlights from 2020-2021 academic year include: 
• Continuing to develop strong working relationships with School of Medicine (SOM) 
administrators, course directors, and students through support of the Phase I and 2 
curricula. 
• Created “Workshop Wednesday” Program for the IHS Campus community to provide an 
opportunity for students and faculty to develop the skills and attitudes which will encourage 
IHS library usage.  
• Coordinate and design research series of classes to support the Medical Scholarship mission 
of the IHS campus. 
 
Successes and Challenges 
The success and challenges of this academic year are tied in with the following 
objectives: 1, 3, 4, and 9: 
 
Successes: 
Create a coordinated outreach plan across the University and within the surrounding 
communities. 
OBJECTIVE 1a (IHS): Continuing to deploy a cohesive marketing and outreach strategy, 
including signage, email marketing to students and faculty, blog posts and the IHS annual report. 
▪ Continue to send email blasts to students and faculty at the beginning of each new section 
to inform them of appropriate resources, toolkits or other related IHS news. 
▪ Work with my colleagues in the IHS Library to change and improvement functionality of 
IHS website to make resources more accessible. 
 
 
OBJECTIVE 1d (IHS) Maintain and build upon the School of Medicine’s scholarly publications 
database…… 
 
▪ Worked to develop an automated method to make this task more reliable and dependable 
beginning with the way published authors are recording their affiliation. With the help of 
Chris Duffy worked with Scopus to correct the author affiliation of Hackensack Meridian 






Expand, interpret, and disseminate our digital presence. 
OBJECTIVE 3b (IHS): Focus LibGuides or toolkits to be user friendly, accessible and relevant to 
programs and assignments. 
▪ As a new employee I attended accessibility training with Elizabeth Leonard, Associate 
Dean Assistant Dean of Information Technologies and Collection Services, to learn 
accessibility guidelines how to publish web materials while adhering to WCAG 2.0 AA 
standards. 
▪ Worked with my colleague to increase discoverability of Phase I toolkit for PPPC students. 
▪ After viewing collected statistics, worked with my colleagues to increase web visibility of 
required resources for Phase 1 PPPC students. 
 
OBJECTIVE 3d (IHS): Refresh the IHS Library presence in the Blackboard shell. Advocate for 
continued Library integration in the School of Medicine LEO, learning management platform. 
▪ Granted access to LEO, the medical school learning system for access to weekly student 
presentations for assessment. 
▪ Working with the School of Medicine Director of PPPC to add student assessment into 
LEO for weekly Library feedback.  
 
Prioritize Instruction 
OBJECTIVE 4a (IHS): Continue to provide these teaching moments within the PPPC curriculum 
of the School of Medicine (SOM). Teach Zotero and citation management in the College of 
Nursing (CON) and the School of Health and Medical Sciences (SHMS). 
▪ Developed a new program, Workshop Wednesdays with my IHS colleagues. 
▪ These 1-hour workshops are offered to students, staff and faculty of both SHMS, CON and 
HSOM. 
The weekly workshops have included: 
▪ Zotero 
▪ PubMed 
▪ PubMed: Automatic Mapping 
▪ Point of Care Resources 
▪ PubMed Field Codes and Filters 
▪ Library 101 
▪ Browzine: Stay Up to Date with the Literature 
 
Presented a three-part Research Series open to students and faculty: 
▪ Establishing your research presence 
▪ Measuring your research impact 





OBJECTIVE 4c (IHS): Continue the close collaboration and integration if library services within 
all the circular areas in Phase I of the School of Medicine (HSS, CS, HD) and build a plan for 
library integration with Phase 2.  
1. Curriculum Planning, Development, and Instruction 
▪ PPPC Curriculum: I have been working with the Director of the PPPC Program, Dr. Tovah 
Tripp, and the Director of Clinical Skills to provide Library integration and support for the 
medical students. In support of this I have: 
 
o Attended 28 Large Group PPPC sessions (122 students each session) 
o Attended 28 Small Group PPPC sessions (9 students + 1 Facilitator) 
o Attended and participated in 8 Faculty Facilitator Professional Development 
Sessions 
 
▪ I have been providing personalized student assessment so the PPPC program can ensure 
longitudinal integration of PPPC across all curriculums. Planning to collaborate with course 
and content leads in designing and implementing the PPPC cases for next year. Familiarity 
will Library resources is invaluable for the students. 
 
▪ Developing and defining the Library role in the PPPC classes means offering support to 
both students and faculty members. 
 
▪ Assessing the effectiveness of this effort will come with time will be important in the 
future. 
 
▪ HHS Information Mastery Curriculum - Work with Associate Dean of Medical Education 
and HSS Director to assist and support instruction session for students’ information seeking 
skills. Act as Library support for HOM instructors during all class 2 hour sessions. Grade 
student’s assignment to evaluate student comprehension of Evidence Based Medicine 
concepts. 
 
▪ Began systematically collecting the data for future quality improvement initiatives. After 
assessing information and statistics gathered from the PPPC classes the following changes 
or additions were made: 
o Linked e-books for PPPC classes directly from Library home page. This slide will 
change when Unit of study changes. 
o Send weekly email to students identifying appropriate e-resources. 
o Weekly feedback from the Library for two students on PPPC presentations 
o Designed and provided statistics for PPPC class compiled at the end of each class 
and end of each unit. 






▪ Chris Duffy and I have attended, and supported sessions presented by Dean Miriam 
Hoffman, and HSS Director, Dr. Joshua Josephs for the Transitional Clerkship students. 
These classes reinforce the concept of the “Information Mastery” a thread which is woven 
in the Health Systems Service part of the School of Medicine curriculum. In these classes’ 
students learn how to understand, use, and generate information and data.  The librarians 
provide training in evidence-based medicine resources and support them in learning the 
foundations of Evidence Based Medicine. Keeping up to date in Library point of care 
resources and being able to evaluate the content of these resources is vital. These sessions 
will be more formalized soon. 
 
2. Consultation with Students and Faculty 
▪ I act as personal librarian assigned to 65 of the first-year medical students. The primary 
service of the personal librarian is to be available to students who are giving Friday PPPC 
presentations to focus questions and provide guidance on proper databases and search 
strategies. In this role I have sent out email blast mentioning new textbooks and resources 
appropriate for the upcoming classes. I have also worked with students working on outside 
research projects. 
 
▪ Besides supporting students, I have worked with faculty and staff members on literature 
search, published and research advice and giving guidance on using and accessing IHS 
Library resources. 
 
3. Website and Instructional Technology 
▪ Worked with Transitional Clerkship students. The session covered Evidence Based 
Medicine Point of Care Resources. The best way to teach is directly on the phone screen.  
Provided technology to iPhone projected to laptop. Working with the IT staff I was able to 
configure my phone to mirror to my laptop and to share that screen over Zoom. This 
allowed the students to see the e-resource exactly how they would be using it when 
working with patients. 
 
Continue performing tasks at every level to establish the University libraries’ expertise, 
knowledge, and competence in support if stated objectives. 
 
OBJECTIVE 9b: Model ethical work practices including through training in internship programs, 
professional development workshops (PDG, instruction workshops faculty development) 
▪ Covid-19 & Ethics Series of Lectures 
▪ Petersheim Lectures 
▪ Weekly PDG workshops 
▪ Monthly Hackensack School of Medicine Journal Club 
▪ Attended “Complex Learning” workshop 




▪ Information Mastery Task Force 
▪ Medical Education Scholarship Committee 




The return to campus after Covid-19 will still influence how library services are delivered and how 
the IHS Campus interacts with the Library. This is a positive thing and keeps us thinking “outside 
the box” in delivering traditional services in a non-traditional manner.  
 
Integrating Library service into the 2nd year curriculum will be a challenge as the number of 
incoming 1st year students increases greatly. Further integration of the IHS Library into the SOM’s 
Transitional Clerkship, providing instruction to students on how to properly use point-of-care 
resources, reinforce PICO search strategies, and get them prepared to enter clerkships 
 
Looking Ahead 
In the 2021-2022 academic year, I look forward to continued collaboration with members of the 
Interprofessional Health Sciences Campus. Establishing professional relationships with those I 
have been working virtually with for the past 9 months will be welcomed.  
 
Professional Development 
▪ Six-week workshop, "Scopus Certification Program for Librarians," Scopus- Elsevier. 
(March 15, 2021 - April 26, 2021). 
▪ CITI Training CITI Conflicts of Interest (ID 61627), CITI Collaborative Institutional 
Training Initiative (CITI Program). (May 3, 2021 - May 5, 2024). 
▪ CITI Training Responsible Conduct of Research - Social-Behavioral Responsible Conduct 
of Research Course (ID 176289), CITI Collaborative Institutional Training Initiative (CITI 
Program). (May 3, 2021 - May 3, 2024). 
▪ CITI Training-Social-Behavioral Researcher, Collaborative Institutional Training Initiative 
(CITI). (April 7, 2021 - April 6, 2024). 
▪ Attended the annual conference of the Health Sciences Library Association of New Jersey 
(HSLANJ) March 2021 
 
Publications and Presentations 
Published 
Gomes, A., Patusco, R., Chung, M., Dreker, M., Byham-Gray, L., Lapin, C., Zeigler, J. (2021). 
The associations between pediatric weight status and cystic fibrosis related diabetes status 




Pediatric Pulmonology, 1-13. Advance online publication. 
https://doi.org/10.1002/ppul.25463 
Margetin, C. A., Rigassio Radler, D., Thompson, K., Ziegler, J., Dreker, M., Byham-Gray, L., & 
Chung, M. (2021). Anthropometric Outcomes of Children and Adolescents Using 
Telehealth with Weight Management Interventions Compared to Usual Care: A Systematic 
Review and Meta-analysis. Journal of the American College of Nutrition, 1–24. Advance 
online publication. https://doi.org/10.1080/07315724.2020.1852982 
Benenson, I., Waldron, F. A., Jadotte, Y. T., Dreker, M. R., & Holly, C. (2021). Risk factors for 
hypertensive crisis in adult patients: a systematic review. JBI evidence synthesis, 
10.11124/JBIES-20-00243. Advance online publication. https://doi.org/10.11124/JBIES-
20-00243 
Leithead, C., Bradshaw, M., Salmond, S., & Dreker, M. R. (2020). Experiences of multiple 
sclerosis patients with self-management of fatigue: a qualitative systematic review protocol. 
JBI Evidence Synthesis, 18(3), 619–625. https://doi.org/10.11124/JBISRIR-2017-003986 
Dreker, M. (2020). Chapter 5: Skills for formal review of literature and evidence appraisal. The 
DNP Project Workbook: A Step-by-Step Process for Success (1 ed. pp. 129-160). Springer 
Publishing Company. 
 
Submitted for Publication 
Behbahani, S., Geisler, A., Kolla, A., Phil, B., Dreker, M., Kaunitz, G., Pomeranz, M. Art of 
prevention: The importance of dermatologic care when using aromatase inhibitors. 
International Journal of Women's Dermatology. (submitted 5.7.2021) 
George, J., Spagnolo, A., Dreker, M., Karyczak, S. Identifying elements of canine-assisted 
interventions that contribute to mental health outcomes in college students: A scoping 
review. Journal of Mental Health. (resubmitted after review 5.9.2021) 
 
In Preparation; Not Yet Submitted 
Dreker, M., Fowler, S. Chapter 19: Starting a systematic review service. Piecing together 
systematic reviews and other evidence synthesis: A guide for librarians. (2nd ed.). Latham, 
MD: Rowman & Littlefield. 
Dreker, M. Chapter 21: Collaborating on a systematic review. Piecing together systematic reviews 




▪ Member, School of Medicine Medical Education Journal Club 











Coordinator of Instruction Librarian 
Information Literacy and Library Instruction 
Annual Report FY: 2020-2021 
 
Introduction  
My primary focus this past year has been to continue adapting our library instruction to meet the 
needs of students and faculty during a historically tumultuous year in higher education. I did this 
by learning on my feet, working collaboratively with our teaching library faculty, evaluating our 
learning materials, and editing them as necessary to serve the Hyflex learning environment. I also 
focused on providing resources and support for teaching library faculty who were adjusting to 
teaching and interacting with the SHU community in a new way.  
 
Below are some highlights of my accomplishments from the past year. 
 
• Continued to chair the Instruction Committee I formed in the Spring of 2019 to advise on 
major decisions concerning the library instruction program 
• Continued to adapt the library instruction program from nearly entirely face-to-face 
instruction to Hyflex instruction 
• With a team of library faculty, I redesigned the University Life Scavenger Hunt app, which 
is a required assignment in the University Life curriculum, to be a completely virtual 
experience. This assignment was required for virtually all first-year students. 
• Planned and designed a new University Life library lesson collaboratively with library 
faculty and the curriculum team from the Center for Academic Success based on Academic 
Integrity, Avoiding Plagiarism, and being an ethical member of the Scholarly Community. 
This lesson was required for virtually all first-year students. 
• Reviewed and redesigned elements of the ENGL 1201 and 1202 shared lesson plans for 




• Working with a small task force from within the Instruction Committee, built short online 
video tutorials on library services, resources, research skills, citations, and information 
literacy concepts which are linked from the library homepage and can be shared and 
embedded into Hyflex and online learning modules  
• Worked with the assistant dean Elizabeth Leonard and Public Services Committee to set up 
library faculty liaisons with Microsoft Bookings to provide an easier research booking 
workflow for students and other SHU community members 
• Worked with assistant dean Elizabeth Leonard and other library faculty to create a standard 
library presence within every Blackboard course, linking students to their course reserves 
and appropriate research subject guides in addition to other online library services and 
resources using Springshare’s LTI tool 
• Continued to learn about, educate library faculty, and integrate critical pedagogy, anti-racist 
pedagogy, and pedagogy that relates to “whole person” or holistic teaching and worked to 
link this to library outreach efforts 
• Served on the Council for Student Success and the University’s DEI committee and was an 
active participant in the faculty Diversity Coalition 
 
Successes and Challenges – Professional Effectiveness 
• I planned and taught 51 information literacy classes and workshops 
• Provided research assistance (reference) for students, faculty, staff, and community 
members for an average of 4 hours every week plus occasional weekend hours 
• Conducted 33 research consultation with students remotely via MS Teams (this is more 
than triple what I conducted last year which I attribute to increased outreach efforts in my 
liaison areas among other factors). 
Contributions to University and Library Diversity, Equity, and Inclusion Initiatives 
OBJECTIVE 6. Develop programming for diversity and inclusion. 
• Serve on the University’s DEI Committee and the Policies and Procedures Subcommittee 
• I began the Anti-Racist Pedagogy Seminar in January and will be completing the second 
half of it later this June. This seminar was grant-funded, developed, and hosted by 
Mary Balkun and Angela Kariotis 
• Active member of the faculty Diversity Coalition, which is composed of all faculty who 
have completed the Challenging Racism in the Classroom Seminar, which was a 13-week 
program. I continue to advocate for my library colleagues to be included in this seminar, 
and as a result, Martha Loesch and Chelsea Barrett have both completed it 
• Created an Anti-Racism Resources Guide which is hosted on the library homepage with 
Chelsea Barrett and Alan Delozier 
• Our graduate intern and I hosted a Professional Development Group meeting for all library 
faculty and staff on Anti-Racist Pedagogy for Library Instruction, and we continue to look 
at ways to incorporate these concepts into our teaching 
• Co-organized Seton Hall’s first Douglass Day event (Frederick Douglass Day transcribe-a-
thon and talks) with Dr. Kelly Harris (Director of Africana Studies), Dr. Larry Greene 
(History department), and the Rev. Dr. Forrest Pritchett, librarians Chelsea Barrett, and 




• Co-organized Art + Feminism lecture and Wikipedia edit-a-thon events with Director of 
Walsh Gallery, Jeanne Brasile, Assistant Dean Sarah Ponichtera, and Prof. Marta Deyrup. 
These events were co-sponsored by the SHU Women & Gender Studies Conference, Art 
House Productions in Jersey City, and Hudson County Community College 
• Collaborated with library faculty Lisa DeLuca, Lisa Rose-Wiles, Marta Deyrup, and 
Director of the Unanue Institute, Ana Campoverde, on Latinx / Hispanic Heritage Month 
programming and collection development 
• Co-authored publication with Chelsea Barrett and two Black student leaders at SHU on 
collaboration and support of BSU initiatives  
• Authored or co-authored several DEI-related blog and social media posts for the University 
Libraries Outreach Committee over the past year 
 
Liaison Areas: Africana Studies, Art & Art History, English, Women & Gender Studies 
OBJECTIVE 6. Develop programming for diversity and inclusion. 
OBJECTIVE 4c. Refocus the Liaison program towards a holistic, project-based approach. 
• Served as liaison to Women and Gender Studies, Art and Art History, and co-liaison to 
Africana Studies and English 
• Provided library instruction and research consultations for Africana Studies, Art History, 
English, and Women & Gender Studies courses 
• Conducted collection development by reviewing databases, working with faculty to make 
sure their collection needs were addressed, and making book purchases in these areas. One 
significant area of collection development I worked on was advocating for subscription to 
several primary source databases for Africana Studies, per request of Dr. Larry Greene and 
others. Throughout the year, I continued to promote and help integrate these databases into 
library instruction 
• Continued to make significant additions and improvements to the Africana Studies guide 
with fellow Africana Studies liaisons Chelsea Barrett and Alan Delozier. We have made 
significant additions to this guide in the past year and did outreach to Africana Studies 
faculty and many Black Student Organizations to make sure they are aware of this resource. 
As a result, the views of the guide have climbed tremendously. One significant 
improvement I made was the addition of a Primary Resources page which I worked on 
closely with Prof. Larry Greene.  
• Overhauled the Women & Gender Studies Research Guide to better support the research 
needs of Women & Gender Studies students and faculty 
https://library.shu.edu/womenstudies. Prof. Karen Gevirtz made this comment about the 
revisions, “The libguide is great for WMST courses. I have to admit that it made me smile 
from ear to ear.” 
• Continued revising the Art & Art History Guide https://library.shu.edu/art 
Outreach 





Starting in the late summer and fall semester, Jacquelyn Deppe took over maintaining the library 
social media accounts. Prior to that I had been doing most of the work. I stepped back from that for 
the remainder of the year, but still assisted the outreach group by collaboratively generating 
content, including visual media, captions, blog content, and by answering user queries sent in via 
Instagram. I also used Instagram throughout the year as a way of engaging and connecting with 
student groups to form partnerships and share information about library services and resources. 
One such example is a partnership I formed with the Student Government Association. As a result, 
they created social media posts about library services and posted them from their account. 
• Participated regularly in library Outreach working group to communicate library 
information more efficiently, including communicating library news via the university web 
team platforms, social media, collaborating on programming with numerous student 
services and academic departments, and student clubs all over campus 
• Participated as a speaker representing the library in the summer 2020 Graduate Orientation, 
at which there were approximately 200 incoming graduate students in attendance. I am also 
involved with planning this summer’s Graduate Orientation and will speak again 
• Continued to build partnerships with Student Services Department including with Colleen 
Dallavalle (Leadership Development and Student Organizations), Joshua Reda (Residence 
Life), Alison Sotolongo, and by serving on the Council for Student Success 
Chaired the Instruction Committee 
The bulk of my work revolves around coordinating the library instruction program. In the past 
couple of years, I have navigated the upheaval of the instruction operations due to the pandemic 
and have implemented numerous operational changes to the day-to-day scheduling of instruction. I 
have also worked with the Instruction Committee and various academic faculty partners to make 
larger changes to the instruction program learning materials. This past year my goal was to keep 
things operating as smoothly as possible for students, faculty, and librarians, given all the rapid 
changes that had occurred to our work, and to make appropriate adjustments to teaching and 
learning materials where necessary. I continue to try to create an open and collaborative 
environment among our teaching library faculty, since we work and learn best when we share 
knowledge.  
OBJECTIVE 4. Prioritize instruction. 
a. Teach how and why we do research via reflective practice and active learning; cultivate ethics of 
research and teach how to avoid plagiarism. 
b. Increase research and instructional support in the online learning environment. Seamlessly 
engage the online teaching environment as an equal partner. 
d. Provide learning opportunities that address the spectrum of needs to ensure successful 
deployment of library resources for the curriculum 
e. Integrate primary resources from our Special Collections and the Gallery into the curricula with 
collaborative programs across disciplines. 





• Collaborated with University Life and First Year Writing to plan for the fall semester 
library instruction program 
• Coordinated Microsoft Teams library instruction class scheduling and maintained the 
instruction calendar 
• Provided instructional support and mentorship for teaching library faculty 
• Developed a small task force from within the Instruction Committee and created short 
online video tutorials on library services, resources, research skills, citations, and 
information literacy concepts. These are all linked from the library homepage and can be 
shared and embedded into Hyflex and online learning modules  
• Provided remote teaching support to library and academic faculty during transition to 
teaching with MS Teams  
• Updated the online form used by academic faculty to request library instruction classes to 
better reflect Hyflex teaching options Library Instruction Page 
• Maintained a repository of shared lesson plans in SharePoint, organized by subject and 
continue to add activities, tutorials, and other instruction tools to the Instruction Resources 
LibGuide 
• Supervised and mentored our graduate intern, Jordan Evans-Boyajian, in library instruction 
and lesson planning 
 
First-Year Instruction 
• Revised the University Life self-guided, scavenger hunt app to be entirely virtual to better 
support Hyflex instruction and added a “Stranger Things” (Netflix show) theme to make 
the content more engaging for students. Gerry Shea, Sebastian Derry, Kaitlin Kehnemuyi, 
and Sheridan Sayles were all important collaborators on this. For the second year, the 
University Life program assigned this scavenger hunt to all incoming first-year students 
• Worked with Gerry Shea, Chelsea Barrett, and the Center for Academic Success 
Curriculum Committee to redesign the library’s University Life class. Based on 
conversations with Assistant Dean Hezal Patel, we decided to change the learning 
outcomes to be based on Academic Integrity and Avoiding Plagiarism. To my knowledge, 
this is not taught systematically anywhere in the University curriculum except for, now, in 
University Life 
• Revised first-year library instruction assessment tools based on last year’s findings and 
adjustments in learning objects and Hyflex teaching 
• Updated our shared lesson plans for English 1201 and 1202 library instruction based on 
Hyflex teaching modality, assessment data from last year, and continued to incorporate 
feedback from library faculty and English faculty to enhance active learning potential of the 
classes 
• Made significant edits to the Citation Tools Guide, which is now hosted on our library 
homepage, to include a page on Avoiding Plagiarism and another page linking to the 
University’s Academic Integrity policy, and reviewed and revised other citation resources 
to make sure they are useful and up-to-date for students 




• Corresponded closely throughout the year with the First Year Writing department leaders, 
Kelly Shea, Ed Jones, and Elizabeth Redwine, to make sure that communication between 
academic and library faculty was smooth, scheduling of library instruction was smooth 
• Stayed in touch with Hezal Petal, assistant dean of Freshman Studies, throughout the 2019-
2020 year to keep dialogue open about any adjustments needed to library components of 
the University Life curriculum 
• By request of Prof. Kelly Shea, presented at the August 2020 and June 2021 First Year 
Writing graduate teaching assistant and faculty orientations to create better collaboration 
and communication with FYW faculty and TAs 
• Continued to maintain and develop an Instruction Resources LibGuide for storing and 
sharing library instruction best practices and professional development materials for 
teaching faculty to share professional development knowledge. Added additional teaching 
technologies, activities, and tutorials to support anti-racist pedagogy and Hyflex teaching  
• Maintained a repository of shared teaching materials both on the Library Intranet and in 
Sharepoint, including lesson plans, syllabi, learning outcomes, Powerpoints, and other 
valuable materials 
• Last year I redesigned the instruction scheduling calendar with Elizabeth Leonard, Sharon 
Ince, and Zachary Pelli, to implement LibCal system. This major change in our instruction 
workflows improved our data about the library instruction program and allowed librarians 
to collaborate more effectively with other teaching librarians. This year I made sure all 
librarians had training on how to enter their own classes and keep attendance numbers 
Looking Ahead: Instruction Coordinating Challenges 
 
Looking forward to the coming year, I am anticipating it will be a big adjustment for everyone to 
resume in-person classroom instruction. In many ways it may feel like “riding a bicycle” for some, 
but for others there may be challenges. For example, at least one of our librarians has only taught 
classes via MS Teams, and for another example, many of our librarians may have experimented 
with new teaching technologies that they may want to incorporate into classroom teaching. While 
these challenges pose many opportunities for growth, I anticipate needing to offer support and 
mentorship for our librarians for these areas of adjustment. 
 
This year I relinquished a bit of control over the Instruction Calendar and trained library faculty to 
enter their own liaison area classes and workshops. I still entered all first-year instruction program 
classes and would assist entering classes if anyone requested this from me. On the one hand 
training others to help, did free up some time during the year for me, but it required a lot of 
vigilance and end of year “herding” from me to make sure all classes are submitted, and that the 
data has been entered properly. Data entry is the biggest challenge, because any variances in how 
data is entered drastically effects the over Instruction Program statistics, so I must manually read 
every calendar entry (nearly 400 of them), over multiple times, and make sure the data is coded 
properly. I will need to do some thinking about how to streamline this next year. At a minimum I 
will set up monthly reminders for myself to check data and gather class attendance numbers from 
faculty.  
 
I have also been relying on LibCal and LibWizard data visualization tools for statistical analysis 
and I would like to get training for our data services librarians on whether PowerBI or Tableau 
would be more appropriate for this. I could also use assistance on analyzing qualitative data 





Looking Ahead – Instruction Committee Goals 
 
• Look at assessment data, library and academic faculty feedback from this past year and 
make any necessary revisions to our ENGL 1201 and 1202 lesson plans and other learning 
objects 
• I have already begun working with Assistant Dean Hezal Patel and the Center for 
Academic Success Curriculum group to assist with ULife learning objects. Our in-person 
lesson for ULife has been omitted but the same content we covered will be delivered via 
Blackboard tutorials and ULife-taught lessons 
• Revise the Library Scavenger Hunt for return to in-person classes and perhaps develop a 
Graduate Student version too. Also, the Student Government Association and Assistant 
Dean, Student Engagement, Colleen Dallavalle have expressed interest in promoting the 
Library Scavenger Hunt to the wider student body 
• Continue to create video tutorials for information literacy goals 
• Work with library liaisons and CORE faculty to identify strategic areas in CORE 
curriculum to integrate library information literacy instruction or online learning objects.  
• Conduct an inventory of all instruction by looking at internal instruction form data and 
constructing a survey about what projects, grants, committees, departments the library is 
involved in that concern information literacy 
Information Literacy and Library Instruction Report 
Instruction Statistics, 2020-2021 academic year 
 Number of Attendees Number Classes / 
Workshops 
University Life 1,366 72 
ENGL 1201 & 1202 2,292 151 
Other Undergraduate  -* 109 
Graduate -* 72 
Faculty -* 55 
TOTAL 5,802 357 
 
Compared to 2019-2020 academic year: 
 Number of Attendees Number of Classes / 
Workshops 
University Life 1,548 72 
ENGL 1201 & 1202 3,097 172 
Other Undergraduate -* 87 
Graduate -* 48 
Faculty -* 35 





*Many instruction workshops were open to faculty, graduate students, and sometimes undergraduate 
students. For these classes and workshops, attendance was not divided by “audience” (i.e., faculty, graduate 
student, undergraduate student).  
Compared to 2018-2019 academic year 
 Number of Students Number of Classes 
University Life 1514 67 
ENGL 1201 & 1202 2898 161 
Other Undergraduate 1110 74 
Graduate 390 26 
Faculty 75 5 
TOTAL 5987 333 
 
Classes & Workshops Taught Per Library Faculty Member or Administrator 
Librarian Number of Classes 
Xue-Ming Bao  13 
Chelsea Barrett  36 
Jeanne Brasile 2 
Alan Delozier 24 
Lisa DeLuca 36 
Sebastian Derry 17 
Marta Deyrup 25 
Brooke Duffy 51 
Sharon Ince 16 
Kaitlin Kehnemuyi 14 
Martha Loesch 15 
Sarah Ponichtera 6 
Lisa Rose-Wiles 38 
Sheridan Sayles 9 
Gerard Shea 63 
Data Specialist, Samah Alshrief 21 
Graduate Intern, Jordan Evans-Boyajian 6 
 





Percentage of Instruction by Category (i.e. Workshop, Data Services, or Academic 
Discipline) 
 
Two years ago, I identified the following as key areas of growth for the instruction program: 
• Upper division undergraduate programs, especially: 




• The Honors Program 
• English, especially Senior Seminar 
• Graduate programs 
• Data management and visualization 
• Digital Humanities / Pedagogy 
• Online information literacy instruction, in various formats 
Our undergraduate, graduate, and faculty classes and workshops have been steadily increasing over 
the past three years. Many of these classes are by request or serve the needs of departments that 
liaison librarians have learned about through collaboration with academic faculty. I am pleased to 
see that even though we shifted our entire teaching modality, that our instruction numbers remain 
strong and continue to grow. 
Lisa DeLuca and Sharon Ince have worked with Chelsea Barrett and Samah Alshrief to increase 
the amount, focus, and rigor of our data services instruction, and Marta Deyrup, through various 
workshops and other meetings continues to share knowledge with the SHU community and beyond 
about Digital Humanities pedagogy. 
We, of course, have shifted a lot of effort to online and Hyflex instruction, prompted by the 
pandemic, and will continue to focus on this going forward. 
This coming year I will circle back to undergraduate library instruction, particularly in the 
aforementioned areas, to make sure we keep active and hopefully even grow in those areas. 
 
First-Year Instruction Program Assessment 
Below are the assessment results of our first-year library instruction program (University Life, 
English 1201, and English 1202).  
University Life Learning Outcomes 
• Students will be able to demonstrate familiarity with the SHU library spaces, services, and 
resources by completing a virtual library scavenger hunt. 
• Students will be able to articulate why it is important to be an ethical member of their 
scholarly community (SHU) by the end of class. 
• Students will understand that academic integrity and honesty is a crucial part of the 
research process.  
• Students will be able to begin developing strategies to avoid plagiarism including locating 
academic support systems on campus. 
Data from University Life Course Evaluations 
To what extent do you agree with the following statements concerning the content of the course? - 
The Academic Integrity/Library lesson provided the information necessary to successfully avoid 
plagiarism.  




To what extent do you agree with the following statements concerning the content of the course? - 
The Library Scavenger Hunt provided helpful information about the library website, library 
services, and resources.  
Mean = 4.06 (out of possible 5) 
University Life Library Tour Scavenger Hunt  
Student Ratings of the Scavenger Hunt, Compared with Ratings of last year’s iteration of the 
Scavenger Hunt: (5 Star Maximum Rating, 147 ratings) 




Overall Rating 4 ½ Stars 4 Stars 
Fun 4 Stars 3 ½ Stars 
Variety 4 Stars 4 Stars 
Places of Interest 4 Stars 4 Stars 
Difficulty 2.5 Stars 2.5 Stars 
Informative 4 ½ Stars  4 Stars  
 
Student Comments About the Scavenger Hunt: 
 
• “It was fun and creative!” 
• “Resourceful and necessary” 
• “It was interesting” 
 
Assessment of Student Scavenger Hunt Answers: 
 
Q1: Which of the following tasks do you think you would NOT be able to accomplish with the 
help of the Circulation Desk? You can use our Borrow, Return, Renew page under the “Services” 
menu on the Library Website for hints. 
 
93% of students answered Q1 correctly. 
 
Q2: One of the first things you’ll need to do on your mission is enlist the help of the Research 
Services Librarians. Their knowledge will be very useful in helping you understand the tasks at 
hand. You might encounter a Demogorgon along the way! Navigate to the Library Website and 
find the menu at the top of the page. Click on the “Research Help” link. Then click on the 
“Research Help Hours” link. You will encounter a Demogorgon somewhere on the “Research Help 
Hours” page! What is the Demogorgon’s name? 
 
90% of students answered Q2 correctly. 
 
Q3: Research Librarians can help you with all of these tasks EXCEPT one. Which one is it? (Hint: 
Use our Hyflex Research Help page for assistance.) 
 





Q4: Next, you have a small mission to complete. Who wrote the book Beastly Monsters: From 
Dragons to Griffins? To find the answer, first watch the linked video tutorial to learn how to search 
for ebooks online. eBooks Video Tutorial Then return to this app to click the Library website link. 
Make sure to click on the “SHU Search” icon to select “eBooks” from the drop-down menu when 
you search to find the author of Beastly Monsters: From Dragons to Griffins. 
 
93% of students answered Q4 correctly. 
 
Q5:  There is a Demogorgon hidden in the Archives! Visit the Digital Mapping Project. When you 
have arrived on the “Digital Mapping Project,” scroll down to the Historic Seton Hall Tour. Take 
the tour, and hunt down the Demogorgon which will be found in the original Seton Hall Library 
building. What was the name of the first Seton Hall library building? (Hint: if you click on the 
building and scroll down you will see a Demogorgon with the same name as the original library 
building!) 
 
87% of students answered Q5 correctly. 
 
Q6: You are almost in the clear! You have one more Demogorgon to locate. Find the Citation 
Tools page on the Library Website. Then click on the “Avoiding Plagiarism” page and hunt for the 
last Demogorgon. What is her name? 
 
91% of students answered Q6 correctly. 
 
English 1201 Learning Outcomes 
• Students will be able to identify the source requirements of their research project by 
locating or deducing this information from their 1201 assignment and/or syllabus. 
• Students will understand the difference between research topics and research questions by 
creating mind maps of their research topic. 
• Students will be able to use background information to start the research process by 
deriving and recording simple search terms from the background information content. 
• Students will be able to search both SHUSearch and one multidisciplinary database by 
locating, selecting, and recording, at a minimum, one relevant source for their research 
project. 
English 1201 Pre-Survey (367 Results) 
The aim of this survey is to gather information about the research skills of our incoming first year 











Of the students who received assistance conducting research from a librarian in high school, this is 




% of Overall 
Submissions 
Research consultation (one-on-one 
meeting) 
11 6.11% 
Group instruction (class with librarian) 125 69.44% 
Both of the above 36 20.00% 
None of the above 6 3.33% 
Other 2 1.11% 






Students whose high schools provided access to databases answered whether or not they received 





In high school, did you complete an in-depth research paper (5+ pages with bibliography)? 
 
Response Number of Submissions % of Overall Submissions 
Yes 249 67.85% 
No 118 32.15% 
Total 367 100.00% 
Total responses: 367 
 
If student completed an in-depth research paper they were asked: 
Did you have to independently develop your own research question or thesis for your research 




% of Overall 
Submissions 
Developed my own research question / 
thesis 
186 77.18% 
Teacher decided on research question / 
thesis 
50 20.75% 
Unsure 5 2.07% 
Total 241 100.00% 











% of Overall 
Submissions 
Websites of Organizations or Companies 182 73.09% 
Government Websites 137 55.02% 
Personal Websites 60 24.10% 
School Textbooks 117 46.99% 
Fiction Books 46 18.47% 
Non-Fiction Books (Scholarly) 109 43.78% 
Book Reviews 36 14.46% 
Journal Articles found on Google or Google 
Scholar 
112 44.98% 
Journal Articles from a Database 141 56.63% 
Wikipedia Entries 28 11.24% 
Encyclopedia Entries 46 18.47% 
Newspaper Articles 82 32.93% 
Non-Fiction Books (Not Scholarly) 18 7.23% 
Blog Posts 32 12.85% 
Social Media Posts 18 7.23% 
Newspaper Editorials (Op-Eds) 59 23.69% 
Other 6 2.41% 
Total 249 100.00% 









% of Overall 
Submissions 
Developing a research question or thesis from a 
broad research topic 
192 52.32% 
Developing keywords or search terminology for 
finding relevant sources 
127 34.60% 
Searching for books or articles 143 38.96% 
Citing sources and creating bibliographies 91 24.80% 
Evaluating and selecting sources for your 
research 
140 38.15% 
All of the above 53 14.44% 
Other 2 0.54% 
Total 367 100.00% 
Total responses: 367 
 
1201 Post-Quiz (43 Responses) 
Q1: Imagine you are taking a class with Professor Nguyen. Read their research assignment prompt 
carefully. What types of sources is the professor asking you to include in your research paper? 




- Use MLA format, including a works cited page. 
- You must have a thesis (argument) that outlines the problem and your proposed solution. 
- Use proper sentence structure, punctuation, grammar, and spelling. 
- Introduce academic journal articles from the library (minimum 3 sources) to establish authority. 
- Support your ideas with research from scholarly sources only. 
- Connect all of your main points and ideas to your overall argument. 





% of Overall 
Submissions 
at least 3 articles from magazines 1 2.33% 
at least 3 articles from scholarly 
journals 
38 88.37% 
at least 3 news articles 4 9.30% 
Total 43 100.00% 
 
88 percent of students selected the correct answer for Q1. 
 
Q2: You have decided to do your research paper for Prof. Nguyen on the electoral college. In order 
to form a thesis statement, you want to gather some background information. Using Credo 





% of Overall 
Submissions 
A Dictionary of US Politics and Government 1 2.38% 
Encyclopedia of American Government and 
Civics 
33 78.57% 
Handbook of American Political Parties and 
Elections 
8 19.05% 
Total 42 100.00% 
Total responses: 42 
 
79 percent of students selected the correct answer for Q2. 
 
Q3-5: These questions asked students to formulate their own research question based on an 
assigned topic, to develop keywords, to run sample searches in Academic Search Complete and to 
share links to their results. These results will be looked at more closely when the Instruction 
Committee meets over the summer to revise the ENGL 1201 lesson plan and learning objects.  
 






Response Number of Submissions % of Overall Submissions 
Yes 20 46.51% 
No 23 53.49% 
Total 43 100.00% 
Total responses: 43 
 
Q7: This question simply asked students to list their 1201 Professor’s name so we could get a sense 
of which professor’s were following through with assigning the post-quiz. We can use this 
information to discuss assessment completion rates with the First Year Writing department. 
 
Q8: Do you have any feedback about the ENGL 1201 library instruction session you attended? 
This helps us improve our instruction for next year. 
• Very well informative. Learned a lot! 
• The only thing I would say is to not discourage student from taking on harder topic if they 
are passionate about it. I don't know if the comment was intention but i heard it being said 
to one of my classmate and felt that it was unnecessary 
• Very well constructed and this session covered all aspects that the library has to offer. 
• It was very helpful and it guided me on how to do research accurately. 
• It was really enlightening and very useful 
• I think this course showed me how to make a search more precise by changing the key 
words 
• I find it very useful and efficient 
• It was good. 
• Thank you. 
• i think it is very useful and the resources provided are clear and helpful 
• It is really good, useful and efficient with a lot of clear sources. 
• The session was great, thank you! 
• I think the session was great and very informative! 
• I really enjoyed it and found the instruction to be extremely helpful for our 3rd essay.  
• Very informative. 
• I thought it was very good 
• A lot of us benefit from the one on one, but many of us have already learned how to use 
databases so maybe give more time for the one on one and less lecture 
• No, it was a very good and informative session. 
• The librarian did a very good job at explaining and showing how to research and find 
articles that fit what you are looking for. 
 
English 1202 Learning Outcomes 
• Students will be able to identify the source requirements of their literary research project by 




• Students will be able to evaluate source types by selecting and recording at least two 
relevant and appropriate sources that fulfill the parameters of their assignment. 
• Students will understand the importance of persistence and variety in selecting research 
terminology by writing several simple Boolean search statements. 
• Students will be able to demonstrate familiarity with at least two literary academic 
databases by searching them to locate and record, at a minimum, two relevant sources for 
their research project. 
ENGL 1202 Questionnaire - Post-Quiz (128 responses) 
Q1&2: 
These questions asked students what their research question / thesis for their final 1202 paper were 
and what keywords students used to find sources for these papers. These results will be looked at 
more closely when the Instruction Committee meets over the summer to revise the ENGL 1202 
lesson plan and learning objects. 




% of Overall 
Submissions 
Websites of Organizations or Companies 39 30.47% 
Government Websites 12 9.38% 
Personal Websites 13 10.16% 
School Textbooks 17 13.28% 
Fiction Books 13 10.16% 
Non-Fiction Books (Scholarly) 40 31.25% 
Non-Fiction Books (Not Scholarly) 8 6.25% 
Book Reviews 16 12.50% 
Journal Articles found on Google or Google 
Scholar 
43 33.59% 
Journal Articles from a Library Database 83 64.84% 
Wikipedia Entries 4 3.13% 
Encyclopedia Entries (Like Credo or 
Britannica) 
8 6.25% 
Newspaper Articles 22 17.19% 
Blog Posts 7 5.47% 
Social Media Posts 3 2.34% 
Newspaper Editorials (Op-Eds, etc.) 10 7.81% 
Other 9 7.03% 
Total 128 100.00% 
Total responses: 128 
 
Q4: We asked students to paste a permalink (stable URL) for one of the most relevant sources for 




Q5: Did you change or adjust your thesis and / or research topic based on what you learned while 
researching? 
 
Response Number of Submissions % of Overall Submissions 
Yes 59 46.09% 
No 52 40.63% 
Unsure 17 13.28% 
Total 128 100.00% 
Total responses: 128 





% of Overall 
Submissions 
Developing a research question or thesis from a 
broad research topic 
54 42.19% 
Developing keywords or search terminology for 
finding relevant sources 
51 39.84% 
Searching for books or articles 48 37.50% 
Citing sources and creating bibliographies 13 10.16% 
Evaluating and selecting sources for your 
research 
51 39.84% 
All of the above 9 7.03% 
Other 1 0.78% 
Total 128 100.00% 
Total responses: 128 
 
Q7: Did anything surprise you about the research process?  
 
Response Number of Submissions % of Overall Submissions 
Yes 23 17.97% 
No 105 82.03% 
Total 128 100.00% 
Total responses: 128 
 
[Next year I will include a follow-up question for those students who were surprised by the 
research process to collect their comments.] 
Q8: Did you find ENGL 1201 library instruction helpful? 
Response Number of Submissions % of Overall Submissions 
Yes 97 75.78% 




Response Number of Submissions % of Overall Submissions 
Did not attend 27 21.09% 
Total 128 100.00% 
Total responses: 128 
 
Q9: Did you find ENGL 1202 library instruction helpful? 
Response Number of Submissions % of Overall Submissions 
Yes 124 96.88% 
No 2 1.56% 
Did not attend 2 1.56% 
Total 128 100.00% 
Total responses: 128 
 
Q10: Did you find University Life (ULife) library instruction helpful? Reminder: this was the 




% of Overall 
Submissions 
Yes 114 89.06% 
No 10 7.81% 
Did not attend University Life library 
instruction 
4 3.13% 
Total 128 100.00% 
Total responses: 128 
 
We were able to directly map a couple of assessment questions to gauge student research growth 
and progress over their first academic year.  
Below is a comparison of the top 6 most commonly used source types used by our first-year 
students prior to coming to SHU versus after completing ENGL 1202. This data shows a major 
shift in the research habits of students over the course of their first academic year. Most notably, 
students report primarily using Journal Articles from Academic Databases at the end of 1202 
versus the Websites of Organizations or Companies that they preferred to use as source types in 
high school. 




% of Overall 
Submissions 
Websites of Organizations or Companies 182 73.09% 
Journal Articles from a Database 141 56.63% 







% of Overall 
Submissions 
School Textbooks 117 46.99% 
Journal Articles found on Google or Google 
Scholar 
112 44.98% 
Non-Fiction Books (Scholarly) 109 43.78% 
Total responses: 249 




% of Overall 
Submissions 
Journal Articles from a Library Database 83 64.84% 
Journal Articles found on Google or Google 
Scholar 
43 33.59% 
Non-Fiction Books (Scholarly) 40 31.25% 
Websites of Organizations or Companies 39 30.47% 
Newspaper Articles 22 17.19% 
School Textbooks 17 13.28% 
Total responses: 128 
 
In the 1201 pre-survey and the 1202 post-questionnaire we asked students: “What aspects of the 
research process do you find the most challenging?” 
Students were slightly more comfortable developing more refined research questions or theses at 
the end of 1202 (about 10 percent fewer listed this as a top challenge). 
Searching for books and articles no longer factored into the top 3 research challenges – this fell to 
number 4. 
Developing keywords or search terminology moved from the number 4 spot in the 1201 pre-survey 
to the number 2 spot. This is not terribly surprising as college level academic research (using 
databases, especially) is more challenging than high school research, especially among our students 
who reported primarily relying on websites as their sources in high school and shifted to using 
primarily academic journal articles. 
Evaluating and selecting resources remained pretty steady. This is an area that we often ran out of 
time covering in 1202 library instruction. I would like to explore the option of developing an 
information literacy tutorial on source evaluation that students can complete on their own. 




% of Overall 
Submissions 
Developing a research question or thesis from 








% of Overall 
Submissions 
Searching for books or articles 143 38.96% 
Evaluating and selecting sources for your 
research 
140 38.15% 
Total responses: 367 
 





% of Overall 
Submissions 
Developing a research question or thesis from a 
broad research topic 
54 42.19% 
Developing keywords or search terminology for 
finding relevant sources 
51 39.84% 
Evaluating and selecting sources for your 
research 
51 39.84% 
Total responses: 128 
 
For the second year now, we have workable first-year library instruction assessment data which 
provides some valuable insights into our student researchers. As we did last year, we make slight 
adjustments to the assessment instructions, but more importantly, we will take a close look at this 
student data over the summer and adjust our lesson materials accordingly.  
 
Christopher Duffy 
Associate Dean/Founding Director, IHS Library 
Annual Report FY: 2020-2021 
 
This past year the IHS Library fine-tuned its services as the COVID-19 pandemic continued to 
alter the ways in which we reach our users. Though we’ve missed the daily in-person interactions 
with students and faculty, we have been able to pivot well to the virtual environment, and the 
initiatives we’ve launched in the past year (which will be highlighted below) have been viewed 
very favorably by our constituents. 
We successfully reopened our physical library in August of 2020, while enhancing many of our 




been grateful to the IHS community for their willingness to adapt to the new restrictions within the 
physical space. 
This was also a year of transition for us, as we saw the departure of Andy Hickner, and welcomed 
Prof. Peggy Dreker to the team as our liaison to the Hackensack Meridian School of Medicine 
(HMSOM), and Lead for library instruction. The HMSOM also became independent from Seton 
Hall University in July of 2021, and our library has successfully been able to navigate the 
transition into truly being a shared library for two institutions.  
We were involved in many successful programs over the past academic year. A few highlights 
include the HMSOM’s Support our Schools program, the Representation in Medicine initiative, 
and the BeyondCOVID program. The IHS Library has also been a key player in launch of the 
HMSOM’s Medical Education Scholarship initiative. Toolkits for SHMS and CON have been 
redesigned to have a targeted focus on integrating content directly into courses, and their usage has 
seen a dramatic increase. Librarian involvement in the SHMS and CON curricula continues to 
increase.  
The IHS Library continues to be heavily utilized. Even though the student activity in the library 
was significantly reduced due to the pandemic, our physical space continues to be very popular 
with students. The study rooms were still frequently used. A total of 3,391 room bookings were 
made from August 20, 2020 (the date the IHS Library reopened) – May 31, 2021. Due to the 
COVID-19 pandemic, the study rooms were only available to single individuals. 
The IHS Library website is still heavily trafficked. The homepage has been viewed over 43,000 
times to date since July 1, 2020, and our toolkits and other online modules are very heavily used 
(detailed toolkit usage data can be found on page 3 of this report). 
Notes: 
Successes and Challenges Section - As in previous years, please discuss the year's work in light of 
our current objectives. 
Looking Ahead Section - As in previous years, personal reports and functional reports are to be 
combined. Please include reports by staff members below. 
Successes and Challenges 
Successes: 








OBJECTIVE 4a (IHS): Teach how and why we do research via reflective practice and active 
learning; cultivate ethics of research and teach how to avoid plagiarism. Continue to provide these 
teaching moments within the PPPC curriculum of the School of Medicine (SOM). Teach Zotero 
and citation management in the College of Nursing (CON) and the School of Health and Medical 
Sciences (SHMS). OBJECTIVE 4c (IHS): Continue the close collaboration and integration of 
library services within all the curricular areas in Phase 1 of the SOM (HSS, CS, HD), and build a 
plan for library integration within Phase 2. Explore potential areas for higher level integration in 
SHMS (Physical Therapy) 
  
The SOM librarians continue to be deeply integrated into the SOM Health Systems Science (HSS) 
curriculum. In partnership with the Associate Dean of Medical Education, Dr. Miriam Hoffman, 
and the Health Systems Science Course Director, Dr. Josh Josephs, SOM Librarians have taught, 
co-taught, or developed numerous sessions on information management, mastery, evidence-based 
medicine, they have assigned and developed pre-work, and most uniquely, they have created and 
graded high-stakes summative exam questions. 
The following instructional sessions within the Health Systems Science portion of the SOM 
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We have also continued to integrate library instruction into the SHMS and CON programs. Prof. 
Kyle Downey has increased his involvement in many programs, teaching evidence-based medicine 
and citation management into the Physical Therapy Clinical Seminar Capstone, the Forces in 
Healthcare Masters in Nursing program, and the Scientific Inquiry program for the PhD in Health 
Sciences. 
 
Additionally, the IHS Library has: 
 
• Refined our participation in the Patient Presentation Problem Based Curriculum (PPPC), 
led by Prof. Peggy Dreker. The PPPC continues to be a key focus area for our library. 
• Peggy has worked with the Director of the PPPC Program, Dr. Tovah Tripp, and the 
Director of Clinical Skills, Dr. Ofelia Martinez, to provide Library integration and support 
for the medical students. Peggy has scaled up our integration in this area even beyond what 
it was prior to her arrival. Peggy’s role is to provide personalized student assessment so the 
PPPC program can ensure longitudinal integration the information mastery content. 
• This is a heavy workload area, and probably the best way that we directly reach our 
students and impact their learning. This past year, Peggy has: 
• Attended 28 Large Group PPPC sessions (122 students each session) 
• Attended 28 Small Group PPPC sessions (9 students + 1 Facilitator) 




• We also increased our involvement in the SOM’s Transitional Clerkship, providing 
instruction to students on how to properly use point-of-care resources, reinforce PICO 
search strategies, and get them prepared to enter clerkships. This year we increased our 
session length from 1 hour to 2 hours and refreshed the curriculum to have a more targeted 
focus on the specific needs of clerkship students. 
• We’ve increased our overall teaching in the SHMS and CON programs. This past year Kyle 
Downey taught 11 evidenced-based research classes, along with additional classes on 
citation management, subject and citation databases, and tools like PolicyMap. 
• The IHS Library became a key player in the HMSOM’s Support our Schools initiative. 
This program, part of the HMSOM’s Human Dimension curriculum, was designed to link 
medical students, clinicians, and other experts with surrounding K-12 public school 
districts to help them navigate the science related to school reopening and COVID-19 
transmission. We developed a toolkit that was disseminated to all the districts with key 
resources related to school reopening. I served on the Support our Schools advisory board, 
which met every week from August – April with school districts to answer their questions 
about safely reopening schools. This imitative helped some districts successfully go from 
all-online instruction to a hybrid model. One district official, commenting on new studies 
that were provided to her related to in-school transmission, said 
• “We have strongly taken all of the medical advice into consideration and as always, in 
collaboration with our local health department, have decided to implement the hybrid 
model in the near future…. thank you for all of your assistance to our district.” 
• In March of 2021, we launched our “Workshop Wednesdays”. The goal of Workshop 
Wednesdays is to showcase the various tools and services we offer at the IHS Library to 
support our community of researchers. Topics include Citation Management, PubMed, and 
Preparing for Publication. Thus far we have run 10 workshops, and have had a total of 41 
attendees.   
•  
Expand, interpret, and disseminate our digital presence: 
Objective 3b (IHS): Focus Libguides/toolkits to be user friendly, accessible, and relevant to 
programs and assignments. 
• The IHS Library homepage continues to be a very popular resource for our campus, having 
been viewed over 43,000 times throughout the past year. Our toolkits and other online 






Physical Therapy  
 
7566  
Phase 2 Toolkit  
 
7009  
Phase 1 Toolkit  
 
6564  



















• A few highlights of toolkit development over the past year include: 
• The PPPC Toolkit has seen a dramatic increase in usage. The previous Academic year the 
toolkit was viewed 731 times, compared to 2581 this year. I believe this is attributed to 
Prof. Peggy Dreker’s involvement in this course. 
• We developed the Representation in Medicine toolkit. This toolkit was developed in close 
collaboration with 1st year medical students, and medical faculty. There was a need to 
increase the diversity of images used in lectures when learning about skin conditions. We 
created this resource to provide access to images to Skins of Color that we have in our 
collection 
• The Support our Schools toolkit was developed in conjunction with the HMSOM’s Human 
Dimension initiative. This toolkit was disseminated to school districts to assist them in their 
reopening plans. 
• The Med-Ed Scholarship Toolkit was developed to support the HMSOM’s scholarship 
initiative. This toolkit has been viewed 536 times since February.     
• Kyle Downey revamped the Physical Therapy toolkit in the summer of 2020 with the 
assistance of Professors Angela Lis and Irene Ward.  The goal of the toolkit was to educate 
new and existing DPT students on how to conduct evidence-based literature searching skills 
for their upcoming capstone projects. This resource has seen a dramatic increase in usage 
since it was re-launched. This year it saw nearly 8000 views, compared with 2200 the prior 
year. 
• The BeyonCovid toolkit was developed with 2nd year medical students as part of their 
Human Dimension Capstone project. This resource was designed to help community 
members find relevant community specific information related to COVID-19. 
Objective 4b (IHS): Connect with stakeholders from online CON programs to do a needs analysis. 
Deploy instructional modules where appropriate in the online 
environment 
• Kyle Downey has continued to ingrate his services into these online programs. Indeed, the 
COVID-19 pandemic has accelerated this project, because everything was forced online. 
This past year, Kyle has increased his role in the following: 
•  
Physical Therapy Clinical Seminar Capstone 
Masters in Nursing, Forces in Healthcare  
PhD in Health Sciences, Scientific Inquiry/ Writing   
• Objective 1a: Continuing to deploy a cohesive marketing and outreach strategy, including 
signage, email marketing to students and faculty, blog posts, and the IHS annual report.       
• Launched the first issue of the IHS Library Newsletter 





• Created a new IHS Library logo and branding scheme to demonstrate our shared support of 
SHU and HMSOM 
• Disseminated the IHS Library annual report in September of 2020 
• Continued monthly blog posts 
  
Create a coordinated outreach plan across the University and within the surrounding 
communities: 
OBJECTIVE 1d (IHS): Maintain and build-upon the School of Medicine’s Database, deploy the 
scholarly publication database for the College of Nursing, and explore possibilities to create a 
platform for SHMS. 
The IHS library continues to update and maintain its faculty publication databases  
OBJECTIVE 1b (IHS): Continue to deliver events such as the IHS book club, Research Seminar 
Series, and the My Professional Journal Speaker Series.  
• The IHS Library has continued to deliver numerous events, often in partnership with other 
IHS schools and departments. Allison Piazza, our Lead for Outreach, has been the driver 
for these events. These include: 
• The My Professional Journal Series 
• IHS Library Book Club 
• Student Life/IHS Library Events, such as Therapy Dogs in the library 
• COVID Bioethics Series 
• HMSOM Pieces of Medicine project 
Develop Programming for Diversity and Inclusion: 
OBJECTIVE 6a: Continue to strengthen the partnership with Office of Diversity and Equity 
• Once again, the IHS Library Taught high school students participating in the Medical 
Internship Navigating Diversity & Science (M.I.N.D.S) program. M.I.N.D.S is a 6-week 
paid internship for underrepresented high school juniors and seniors who are interested in 
pursuing a career in medicine. The session focused on Evidence Based Public Health, 
information they used for their final presentations on a public health topic of their choice. 
• We partnered with HMSOM students and faculty to launch our Representation in Medicine 
toolkit 
Strengthen our relationships with key departments and organizations that support library 
curricular, research initiatives, funding, and outreach: 
Objective 7a: Explore profit making partnerships with local corporations on the ON3 campus. 
Solidify relationship with HMH and create a plan that meets the 




• The IHS Library, and SHU University Libraries, have a current agreement that will 
continue until July 2022. Dean Buschman and I are exploring the possibility of extending 
this partnership beyond 2022. 
• SHU Libraries also renewed their agreement with HMH’s Center for Discovery and 




COVID-19 continued to be the most prominent challenge this year. Reopening the library went 
well, but we missed the in-person interactions that we used to have with our students and faculty. 
Onboarding a new faculty member was difficult in a virtual setting, but I am proud of the way that 
we, and Prof. Dreker, handled the situation. 
The full separation of the SOM from SHU presents an authentication challenge, because the SOM 
no longer uses SHU credentials to access their email, learning management system, and other 
resources. The SOM still uses their SHU login for library access, meaning they must remember 
two sets of credentials. The new cohort of students have adjusted well to this, but the SOM clinical 
faculty struggle to navigate using a separate login just for their library access. Additionally, the 
IHS librarians that support the SOM (Duffy, Dreker, Piazza) also have to use an HMH suite of 
resources and credentials for SOM specific things. It has not been an insurmountable task, but 
there’s been a decent learning curve. 
 
Looking Ahead  
As we prepare to enter our fourth year as a library, we are becoming a well-oiled machine in many 
of our service areas. However, we are still growing and adapting, particularly as the SOM grows 
and expands its curriculum. We are looking forward to fully integrating ourselves into Phase 3 of 
the SOM curriculum, and expanding our services offered to the Clinical Skills portion of the Phase 
1 curriculum. 
One of our primary goals this year will be to enhance the authentication experience, and library 
credentialing, for the HMSOM. This is a project that will be worked on in collaboration with 
Assistant Dean Leonard, SHU IT, and HMH IT. 
We also hope to secure another agreement with HMH to continue to the current shared structure 
with the IHS Library and extend our partnership with HMH’s CDI for additional years. 
I will also be conducting a IHS Library assessment project, with support of the SOM’s Institutional 
Quality Improvement team. I expect this project to fully launch in June of 2021. We will be 
looking at user satisfaction of the library and tying survey questions to those asked on the LCME 






Sharon Ince  
Digital Services Librarian/Associate Professor, Collections 
Services Department 




This year was filled with great progress despite some obstacles. The following is an overview of 
FY20-21. The most notable accomplishment is the success of our new service - Data Services. 
Data Services launched in Spring 2019. Fall/Spring 20-21 we were able to offer several workshops 
and consultations. The pandemic moved Data Services online which we believe contributed to our 
success, as it was easy for students and faculty to make consultations, email, and chat with us via 
Teams. 
 
Summer 2020: Our Data Analyst, Samah Alshrief was on furlough until September. Data Services 
work during this time was manageable as we had just launched in Spring 2020.  I worked with 
vendors for the acquisition of Stata and Atlas.ti.  I also spent time revising the Data Services 
website. I conducted data consultations for finding data and text analysis.  I worked with Lisa 
DeLuca on a new project to prepare remote services graduate guides at the request of the Graduate 
Affairs office.   
 
Fall 2021: Alshrief rejoined us from furlough. At this time we were able to plan workshops. 
Alshrief did test runs of the workshops for Ince, DeLuca, and Barrett and we planned for the year. 
Consultations were also being requested. I conducted consultations regarding qualitative research 
methods, data collection,  and recruiting informants. We realized that consultations were sought 
after more than workshops because each student has unique questions for his/her study that 
typically require multiple consultations and/or follow up emails.   I taught four ULife classes, with 
a new curriculum designed by B. Duffy, which was a nice change of pace from our usual classes.  
 
Spring 2021: This semester was particularly busy and at times challenging. I served on the 
University Rank & Tenure for the first time (Jan-Feb). I made workflow recommendations at the 
debrief meeting to improve the process. I began serving on the Cayuse implementation team which 




paperwork for her employment status. I served on a team of people to complete her paperwork.  At 
this time, Data Services was getting several requests for consultations Feb./March and many email 
inquiries. Work was distributed among data services remaining four team members (Ince, Barrett, 
DeLuca, and Luisa (our undergraduate Research Assistant). Alshrief’s absence was definitely felt. 
We were able to manage existing services, however other projects were put on hold during her 
absence. She rejoined the team in April. This was the first time all five teams were working 
together. Work needed to be done to integrate Alshrief back into the workflow as many 
consultations were already arranged and we were continually working with students/faculty. While 
this was occurring I had several classes (5) to teach within just over a week's time span and was 
also co-chairing a very large search committee for the  Acquisitions/Metadata Librarian search. At 
this time, I was also working to secure funding for the purchase of Data Services software and 
working with vendors and IT.  Overall, despite some of the challenges we had a very successful 
year for Data Services has been a very successful year and I am looking forward to having us all 
working together for the next academic year. 
  




(see Data Services Report submitted by S.Ince) 
2. Enhance student and faculty success by developing Data Services support for the research needs 
of the University and improve its research output. (G1 G2 G4 G5 G8 G9). UL helps IHS as 
needed. a. Provide essential services and support for research data services, data infrastructure, and 
scholarly communications. (G2 G4 G5 G6 G7 G8 G9) 
 
3. Expand, interpret, and disseminate our digital presence (G1 G2 G4 G5 G8). a. Build our IT 
infrastructure adequate to storage, data services, data management needs of the community that the 
University Libraries serve. b. Develop and deploy tools that are user friendly, meet the needs of 
researchers, and can integrate with existing systems; continue to explore alternative technology 
platforms and tools whose integration may improve our services to our end users. (G1 – G9)  
6. Develop programming for diversity and inclusion. (G1 G3 G4 G6 G9) 
 a. Partner with initiatives at the University that support diversity and inclusion. (G1 G3 G4 
G6 G9)  
f. Ensure ethical use of technology and distribution of technology resources. (G1 G2 G3 G6) 
7. Strengthen our relationships with key departments and organizations that support library 
curricular, research initiatives, funding, and outreach. (G2 G4 G7 G9) a. Identify capable and 
strategic partners on and off campus in pursuit of the above. (G4 G5 G7 G9) 
 
 
Data Services is a new service offered by SHU Libraries. We launched at the start of the pandemic 




Librarian. Our team consists of Samah Alshrief, part-time data analyst (start date Feb. 17, 2020); 
Chelsea Barrett, Business Librarian; and Luisa, our grant funded undergraduate research assistant 
(Spring 2021). In May 2020, Samah Alshrief was furloughed until September 2020 and then was 
out of the office February - April 2021. We had a total of six months without our Data Analyst of 
which five months occurred during FY:20-21 fiscal year.  Due to our Data Analyst being out, data 
services work was dispersed among team members. Data Services appointments were highly 
sought after especially in February - May 2021.  For my part, I fielded several data services 
appointments which include several follow up emails. For my Data Services appointments I 
coordinated with the appropriate subject librarian and/or data services team depending on the needs 
of the data project. I co-taught an Intro to Atlas.ti for graduate education students and advanced 
Atlas.ti for the PA department ( two with Alshrief and one solo). My data services appointments 
consisted of IRB questions, interview recording and transcription software, Atlas.ti training,survey 
sampling, creating qualtrics collaborative survey and research methods write-up for qualitative 
methods.   I conducted  data services appointments with graduate students  from Museum 
Professions, Education, and Nursing and faculty from Education, English, Social Work, Physicians 
Assistant. Nursing appointments were in collaboration with Kyle Downey and one with C. Barrett. 
I co-taught three Altas.ti classes S. Alshrief and one alone 
 
In April,  it was necessary to transition Alshrief back into the workflows and have her coordinate 
appointments. Since our Data Services Team was in constant transition this year, I have several 
workflow enhancements to help us better organize and coordinate our efforts. Data services 
consultations were so busy at times and co-appointments that not all appointments were accounted 
for.   
 
Software acquisition 
Our Data Services Team received a grant from the Provost’s office in Spring 2020 for $3,332 to 
fund Stata and Atlas.ti. During the summer 2020, I negotiated with Stata to purchase licenses, 
which resulted in a very reduced campus-wide three year contract being funded by IT. I worked 
with Lysa Martinelli, Dept. of IT to review license management for Atlas.ti and I was able to 
secure a 20% discount for Atlas.ti resulting in six licenses to be used by multiple users with a limit 
of six concurrent users. We had additional funding left over in our grant that I was able to apply to 
ArcGIS a one year contract with 50 users. I worked with ESRI for the contract and with Samah 
Alshrief, Lysa Martinelli, and Ryan Fino (Library IT) and ESRI to determine best practices for 
license management.  
 
Data Services is distributing licenses for Atlas.ti and ArcGIS. We are cross linked with IT 
software. IT distributes Stata and SPSS. I co-wrote a proposal with Alshrief, DeLuca, and Leonard 
for additional funding for graduate student software which resulted in being awarded University 
Strategic Planning of $10,000 to support additional Atlas.ti and ArcGIS licenses.Samah Alshrief, 
Ryan Fino, and I met with the Tableau representative to discuss license options and software 




additional licenses. In Fall 2020, I arranged a meeting with Amazon to discuss high performance 
computing and amazon researcher work space, Ronin. This is an area to be expanded for SHU.  
 
Data Services Faculty Research project 
Trained our undergraduate RA, Luisa, to conduct literature reviews and provided mentorship. 
Reviewed IRB procedures with Luisa.  The following was completed by Luisa: 
● Completed IRB application 
● Reviewed IRB recommended transcription software from external IRBs 
● Created ArcGIS how to guide 
● Consulted with Diplomacy Students for Stata assignment 
● Wrote blog posts for Data Services 
● Lead Humanitarian Mapping workshop 
  
Data Services website 
● Revised and maintained data services website 
● Implemented data services blog with Tom McGee (TLTC) and Zach Pelli (Library 
IT) 
 
Data Services student job descriptions 
● Worked with Tiffany Burns-O’Neill and Lisa DeLuca for undergraduate research 
assistant position 
● Wrote undergraduate and graduate data services position 
 
Data Services Outreach 
● Reported Data Services updates at Faculty IT Senate Meetings 
● With C. Barrett met with Bob Franco, Career Services  
● With L. DeLuca, S. Alshrief, C. Barrett wrote press releases for Stata, Atlas.ti  
● Meeting with Beta NYC, Open Data, w/ Lisa DeLuca 
● Consultation with NVivo product managers regarding integration of reference management 
software with NVivo 
● Meeting with JSTOR constellation pilot (ability to create data-sets with JSTOR 
information) 
● Meeting with LexisNexus to discuss ability to create datasets with LexisNexus resources 
 
ORCID  
With Christy Smith (Law), Sara Klein (Law), Lisa DeLuca met with ORCID representatives to 
discuss integration of ORCID with several of our systems Digital Commons, Digital Measures, and 
Cayuse. We will continue to monitor developments.  
 
 




After serving on the University Rank & Tenure committee,  I made several recommendations for 
the implementation of Digital Measures for the R & T process to streamline the workflow and 
greater security of the applications.  
 
Graduate Services  
7. Strengthen our relationships with key departments and organizations that support library 
curricular, research initiatives, funding, and outreach. (G2 G4 G7 G9) a. Identify capable and 
strategic partners on and off campus in pursuit of the above. (G4 G5 G7 G9) 
 
● L. DeLuca and I managed a project to a remote graduate services template with Lisa 
DeLuca, Brooke Duffy, and Zach Pelli 
● Met with Public Services for feedback and held training meeting for subject librarians 
● Designed ELMP remote guide (which was the base template for the project) 




  Objective 1 to:   d. Promote Seton Hall scholarship via our open access Institutional Repository 
and other settings. (G1 G2 G4 G6 G7 G8 G9)      e. Increase awareness of the scholarly potential of 
our collections, programs, and exhibitions both within and beyond Seton Hall. (G1 – G9) 
 
 
(see IR report submitted by L. DeLuca)  
● Meeting with Shandon Quinn (bepress Vice President, Product Management to discuss IR 
enhancements and security issues w/ L. DeLuca 
● Meetings for Faculty Scholarship let by M. Deyrup a series of meetings to capture faculty 
scholarship such as podcasts, lectures,  
● Arcadia - new volume; revise volume removal of essay with L. Rose-Wiles, Eubanks, and 
Fino) 
● Work with Center For Faculty Development for video uploads 
● WorldCat DG record error (w/ M. Loesch) 
● Took part in early stages of project for College of Comm & the Arts,   with Sarah, Patrick 
for meeting minutes to be archived 
● Setup of Miz Voz for Unanue Institute with Lisa D., Sarah, Victor 
● Covid-19 IR project - processed requests for removal 
● Consultation with Creative writing journal - Deyrup and Shea 
● Faculty senate - manage Faculty/administration, worked with Faculty Senate Executive 
Committee on permissions and made suggestions to workflows and will continue to 
monitor the existing infrastructure and make recommendations.  








● Researched new signature sheet procedures, made recommendations, and revised website 
with Martha, Victor 
○ Worked with bepress to resolve Google image search  
○ Trained Victor Eubanks and Lisa DeLuca for ETD workflows 
○ Managed ETDs for Martha Loesch for the week of May 4th, the week ETD 
submissions were due 
 
SHU Research and Grants Office   
● With L. DeLuca, S. Ponticherta (Assistant Dean of Special Collections & Gallery) to 
research grant office and IRB offices website designs and procedures.  
● Serving on Cayuse implementation team, working on revisions to the grant submission 
form 
○ Integrating the library data services questions into the form 
● With L. DeLuca, C. Barrett and web team to revise Grants and Research website 
○ Conducted research on existing websites, created mockups and suggestions for best 
practices 
● Attended Scry software demo and IRB software demo  
 
Teaching & Reference  
Met with Gerry Shea, Communication Librarian, Fall 2020 and Spring 2021 to prepare for English 
classes and updated and revised class slides. Attended ULife Training 10/21/20 conducted by 
Brooke Duffy, Coordinator of Instruction and HyFlex instruction meeting August 16, 2020. 
 
FALL 2020 
● 4 ULife Classes 
● 1 1202 Eng 
● 3 1201 ENG  
Total: 8 classes 
   
Spring 2021 
● 3 Eng 1201 
● 1 Eng 1202 
● 1 (Data Services) EMLP Qualitative (co-teach) Intro to Atlas.ti w/S. Alshrief 
● 2 (Data Services) Atlas.ti training for PA department  w./S. Alshrief 
● 1 (Data Services) Atlas.ti training for PA department (*Note Feb. 12th training not listed on 
calendar) 





Final total: 16 classes 
 




● Summer 2020 - 2 hours per week 
● Fall 2020 - 2 hours per week 
● Spring 2021 - 1 hour per week 
 
General Reference consultations: 
● English 1201 follow up from class appointment 
● Education - literature review and information management 
 
Education 




● Completed my section of Education weeding project 
● Research methods books  
 
New Program Reviews 
● Physics/Data Science degree with L. Rose-Wiles 
● Data Science/Math with L.DeLuca 
● Digital Humanities  
 
Library space/redesign 
● Participated in the library space discussion 
○ Created PowerPoint of space options, most notable is LaSalle’s redesign 
 
Co-chair Acq/Metadata Librarian Search committee 
● With K. Kehnemuyi  co-chaired a committee of seven and wrote up guidelines and 
procedures for future library search committees 
 
Professional Development:  
 
RDAP 2021: Radical Change and Data Spring 2021 
Southeast Data Conference Fall 2020 
Mid-West Data Conference Fall 2020 
ASIS&T Workshops (Grants, Thematic narratives, Socio-technical concepts) Fall 2020 
Charleston Conference Fall 2020 
NVivo 2020-2021 Qualitative webinars 
Attended University Rank & Tenure workshop Fall 2020 
Collecting Twitter Data, Rutgers online workshop Fall 2020 
ArcGIS workshop Rutgers, Fall 2020 
Intro to Stata, SHU Data Services workshop Fall 2020 
Qualtrics workshop, SHU Data Services workshop Fall 2020 
SHU Love Data week Spring 2021 
NYC School of Data 2021: FOIA presentation L.DeLuca 
NYU RedCap workshop, Spring 2021 
 
 
Looking Ahead   
● Reference Data Services & IR reports Looking ahead sections 
● Completed Faculty Data Study 
● Continue developing data services and my data skills 
● Continue to monitor ORCID to streamline workflows 










Access Services Librarian 
Annual Report FY: 2020-2021 
Introduction 
 
As the Access Services Librarian, I oversee Book Stack Maintenance, Circulation, 
Interlibrary Loan, and Reserves. There is a separate report detailing the work done by myself 
and the staff members in those departments. With this report I will highlight some of my own 
work over this last year. As Access Services is a highly collaborative department there is 
overlap with that report. 
Not only is Access Services a highly collaborative department, but I work personally with other 
areas, committees, and departments to help improve patron services and engagement. This can 
be seen in my work with the new Discovery Task Force, the Open Education Resources (OER) 
Committee, and with the Library Senate Committee, as well as with the promotion of digital 
library services and with student organizations. 
 
Successes and Challenges 
 
A personal accomplishment that does not quite fit into the objectives below is that this past 
December I completed the MPA program at Seton Hall. I was able to take my capstone project 
of looking at the effect of COVID-19 and disaster planning in academic libraries and turn it into 
an article which has been accepted for publication. 
 
OBJECTIVE 1: Outreach 
 Spearheaded the creation of the Library Resources for HyFlex LibGuide, coordinating 




Business Librarian. This guide has received over 2.5K views. (OBJECTIVE 3 as well, 
G1 – G9; G1 G2 G3 G7 G9) 
 Created the 2021 Book Display LibGuide, which includes working with student 
organizations for readers’advisory, as well as the coordination of virtual book 
displays with Student Services on monthly themes. (OBJECTIVE 7 as well, G2 G4 




 Served on the Social Media Committee, which included creating posts for Instagram and 
highlighting social media in newsletter. (G1, G2, G3, G5, G6, G8) 
 Worked with Assistant Dean Sebastian Derry, and Communications Librarian 
Gerard Shea on the Spring and Fall newsletter, for which I was responsible for layout 
and design, as well as the inclusion of the new program iContact for distribution. 
(G1 G2 G3 G7 G9) 
 Reached out to faculty members with eReserves in order to provide an update on the 
new interface for library resources within Blackboard. (G1 G2 G3 G7 G9) 
 
OBJECTIVE 3: Digital Presence 
 Worked with Circulation staff to recreate LibGuides that highlight eResources, and 
physical items held on reserve for each department. (G1 – G9) 
 Worked with Assistant Dean Elizabeth Leonard, Assistant Dean Derry, Prof. Duffy, Prof. 
Barrett, and Circulation staff on implementation of the LTI tool from SpringShare. (G1 – 
G9) 
 Worked with Prof. Duffy to update ILL instruction videos. (G1 – G9) (G1 
– G9) 
 Updated ILL FAQ to reflect patron questions and needs. (OBJECTIVE 4 as well, G4; G1 
– G9; G1-G9) 
 Worked with Assistant Dean Leonard on implementing EZProxy seamless SSO for 
ILLiad. (G1-9) 
 Worked with Prof. Barrett to improve “Ask Us” widget engagement through new timing 
and color change. (G1 – G9) 
 Joined the Electronic Discovery Committee and provided feedback on OCLC’s 
new Discovery interface. (G1 – G9) 
 Worked with Professor Barrett, and Martha Loesch, Discovery Librarian, to solicit 
feedback on the Concept Map for the Ebsco search engine. (G1 – G9) 
 
OBJECTIVE 4: Instruction 
 Lead two workshops with Dr. Rose-Wiles, Prof. Shea, and Prof. Kyle Downey for 
faculty on Open Education Resources to encourage and aid with adoption. 
(OBJECTIVE 6 as well, G4; G1-9) 
 Taught five English 1201/1202 library instruction classes each semester. 
(G4; G1 – G9) 
 Taught five ULife classes in Fall 2020 semester. (G4; G1 – G9) 




 Provided one-on-one reference assistance to students. (G4; G1 – G9) 
 Worked with Prof. Barrett and Prof. Duffy to create the Data Ethics Libguide. 
(G4; G1 – G9) 
 
OBJECTIVE 6: Diversity and Inclusion 
 Created and managed the 2021 Book Displays to highlight resources around a theme, 
generally focused on Diversity and Inclusion. Displays have focused on Black History 
Month, Women’s History Month, and Asian- American Pacific Islander Heritage 
Month. (G1 G3 G4 G6 G9) 
 Coordinated Library’s programing and outreach for Open Education Week. (G1 G3 G6 
G7 G9) 
 Attended Equity, Diversity, Inclusion, and Anti-Racism in Access Services workshop. 
(G1 G2 G3 G4 G6 G8) 
 
OBJECTIVE 7: Strengthen Our Relationships 
 Elected Chair of the EZBorrow Advisory Council. (G1 G4 G5 G7 G9) 
 Served as beta tester for new EZBorrow software, ReShare. (G1 G4 G5 G7 G9) 
 Served on panel for the Center for Faculty Development on “Classroom Culture in 
an Election Year” with Balkun, M. (moderator), Mott, K.W. (panelist), and 
Murphy, E. (panelist). (G2 G4 G7 G9) 
 Served on panel for the Center for Faculty Development on “Defensive Scheduling” with 
Balkun, M. (moderator), Shea, K. (panelist), and Cicchino, 
R. (panelist). (G2 G4 G7 G9) 
 
OBJECTIVE 8 – Space 
 Served on Ref/Curr Task Force. (G1, G2, G4, G5, G7, G8) 
 Coordinated multiple shifts of collections to accommodate temporary classrooms 
and removal of shelving. (G1, G2, G4, G5, G7, G8) 
 Worked with Assistant Dean Derry, Mabel Wong, and Priscilla Tejada on furniture 
redesign for Fall 2021. (G1, G2, G4, G5, G7, G8) 
 
OBJECTIVE 9 – Expertise, Knowledge, and Competence 
 Served on Library Senate Committee (G1, G2, G4, G8) 
 Served as LFA secretary. (G9) 
 Presented at the Conference on Academic Library Management (CALM) on expanded 




 Attended and assigned staff to attend different webinars from OCLC and other vendors 




The challenges this year mostly centered around balancing the stress of the pandemic with 
projects that needed to move forward in order to focus on the needs of patrons during a 
pandemic. It meant explaining that, while I was working from home, I still needed to be kept up 
to date, while knowing that staff were respectful of boundaries put in place for vacation time. 
A large portion of my position is management, and this year required acknowledging the stress 
added to everyone’s life by the pandemic. It is not just a pandemic; it is a pandemic on top of 
other life issues that naturally occur, as well as dealing with the uncertainty that each day can 
bring. It is not just navigating a COVID exposure for staff, it is navigating that the same week 
someone close to you dies from COVID. It is a staff member who is exposed worrying about 
what they may take home to a family member. It is the stress of having to tell someone that 
they might have been exposed to COVID when they are the sole caretaker for a family. It is 
navigating colleagues who want to know if they may have been exposed while respecting 
privacy. It is modeling humanity and care for student employees. It is being asked questions 
that you will not have answers to but need to be asked regardless. As guidance has changed and 
as vaccination rates have gone up, it is trying to provide stability while still encouraging 
flexibility. 
It is also managing my expectations of myself and my team. I know what we are able to 
accomplish, and I am proud of that. This year meant asking instead of “what can we do?” more 
so asking “what can take on?” “what needs to be dropped if we do that?” “can we handle doing 
all of that and the stress of the pandemic?” I am lucky in that the more I work with my team the 
more excited I am to develop and improve things, because of their suggestions and engagement. 
But my job is to make sure that we are all able to support services and each other. After certain 
incidents and understanding the larger projects, we have to address it has meant re- evaluating 
timelines and explaining why we are changing priorities in a manner that my team knows I am 
not ignoring their voices, rather keeping the larger picture in mind. Their suggestions are not 
lost, or unappreciated, rather I have to temper myself and my excitement in order to make sure 
we best implement them. 
Looking Ahead 
Whereas the Looking Ahead section in last year’s report was marked by uncertainty due to the 
pandemic, this coming year it feels like it is marked by uncertainty in general. It will mean 
adapting and deciding what services patrons need based on the guidance and restrictions we 
receive, as well as helping staff navigate those changes and updates. I plan on trying to maintain, 
albeit on a smaller scale, some of the services we have begun to offer, such as home shipment 




such as electronic group study room forms. Ryan Fino, Library Technology Coordinator, had 
begun working on this with my team, but we placed it on hold this year. 
This past 18 months or so has made me realize that there is no formal path of professional 
development for staff. While I ask staff to attend certain webinars and pass on sessions that I think 
would appeal to them, it is of a very ad hoc nature. 
This coming year I would like to develop a formal plan on how to implement and encourage 
professional development amongst the staff. In a similar vein, I would like to have more staff 
members join committees and working groups when appropriate. They are thoughtful and 
engaged members of the library, and rather than having to filter conversation through me, their 
voices should be encouraged to be heard on their own. 
I plan on committing to the development of the OER program on campus. 
The committee would like to distribute a survey to understand what current adoption and interest 
there is on campus for these materials. I would like to expand the conversation with professors to 
include library resources, so they understand how the library can help with this issue on many 
fronts. I am excited to continue my work on the EDS Committee, and hopefully begin to discuss 
new widgets for the EDS search, including link shortening. 
This next item is not listed on my accomplishments for this year as it is still in development. I am 
planning on continuing my work to establish a Diversity, Equity, and Inclusion Committee in the 
library. Currently, the proposal has been approved by the Library Faculty Assembly. I plan on 
continuing my work with Prof. Duffy on creating inclusive, and diverse book displays, and 
coordinating with student services to promote these resources. 
Finally, as this last year has created a situation where books and space required shifting and 
redesign, often based on need rather than a larger plan. I plan on continuing a project I put on 
hold last year: coordinating call number ranges with liaison librarians to coordinate weeding and 
better understand the collection, as well as create a longer-term furniture and space plan for the 
library. Hopefully, this work will be assisted by a new hire in our book stacks department. 
Access Services 
Compiled & written by Kaitlin Kehnemuyi, Access Services Librarian 
Annual Report FY: 2020-2021 
Introduction 
 
Access Services is comprised of three departments, Book Stack Maintenance, Circulation, 




Book Stack Maintenance is comprised of one staff member. This position has been open since 
September 2020, when Tyniah Woods, Book Stack Specialist retired. Circulation is comprised of 
four fulltime staff members: Mabel Wong, Day Circulation Supervisor; Priscilla Tejada, 
Circulation Clerk; Damien Kelly, Evening Circulation Supervisor; and Michael Ferris, 
Circulation Clerk, and one part-time staff member, Daisy Berwick, Weekend Circulation Clerk. 
This last year, Karen Timmerman, Weekend Circulation Clerk chose to retire, and Tyamba 
Taylor- Lamie, Weekend Circulation Clerk was laid-off due to budgetary constraints related to 
COVID-19. Daisy Berwick joined our team as a Weekend Circulation Clerk in August 2020. 
Interlibrary Loan is comprised of Emily Anna Smith, Interlibrary Loan Coordinator, and Samah 
Alshrief, Data/ILL specialist. From May– September 2020 multiple staff members were 
furloughed, including Damien Kelly, Michael Ferris, Priscilla Tejada, Samah Alshrief, Tyniah 
Woods, Karen Timmerman, and Tyamba Taylor-Lamie. All three departments receive assistance 
from student employees. The number of student employees is drastically reduced this year to six 
students, nearly half the number of students that are normally working in Access Services. 
This report will highlight steps that Access Services took to address, develop services, and solve 
issues that relate to changes with COVID-19 during this last year. 
All statistics are from June 1, 2020- May 15, 2021, unless otherwise noted. 
Book Stack Maintenance 
Over the summer of 2020 books on multiple ranges on the 3rd and 4th were moved in order to 
accommodate additional classrooms. This shelving was then removed, and curtains were added 
for additional classrooms. Shifting the books to group study rooms was handled by a lovely 
group of volunteers of library workers, as well as Michael Ferris who returned from furlough in 
order to assist. The stacks, curtains, and furniture removal were mainly handled by facilities or 
outside contractors. Some furniture movement was handled internally. Throughout the fall and 
spring semester liaison librarians have been tasked with weeding items in the group study rooms 
and the surrounding stacks. A special thanks to Lisa DeLuca, and Lisa Rose-Wiles for their 
assistance with this. 
As we did not know when the curtains would be removed for the additional classrooms, but we 
did know that the shelving will not return, the students began the monumental task of shifting to 
accommodate the return of items from the group study rooms. Currently they have shifted from A-
BQ and worked on shifting from LB-N in the main collection. We will need additional assistance 
with the other shifts this summer. The curtains were removed on May 20, 2021. 
As the Book Stack Specialist position has remained unfilled with the departure of Ms. Woods, the 
majority of work has fallen to circulation staff and student employees. Over the last year, the 
student employees have done the majority of reshelving and pulling of items. During this past 
year, the student employees also worked on inventorying the Asian collection. Large sections of 











Faculty Graduate Student Staff Undergrad Student 
stacked shelving. They stopped inventory to begin shifting in anticipation of items moving out of 
group study rooms. 
Coordination of this department and management of projects has been performed by 
Kaitlin Kehnemuyi, Access Services Manager. There are no reshelving statistics or other 





The last year has required flexibility and adaption in all departments but nowhere more than 
circulation. In order to address changes due to COVID-19 and the switch to HyFlex this year we 
began to adjust and change many services. 
While we had originally renewed all library items that were due from the end of Feb 2020 to a 
later date, the initial COVID closure latest longer than anticipated we had to renew all items due 
from Feb 2020 to September 2020 to reflect a new due date of September 2, 2020. This date 
allowed for patrons to return to campus and return items. If patrons were unable to come to 
campus over the summer, we began a service which allowed patrons to request a UPS label in 
order to return items. We also began a service to ship requested items, (SHU books, ILL, and 
EZBorrow) to a patron’s house, as well as curbside pick-up for patrons that were either unable or 
uncomfortable with coming into the library. We were able to offer the return label and ship to 
home as part of our membership with PALCI, EZBorrow, and IDS of PA which allows us a flat 
cost for all UPS packages for shipping books. As of May 15, 2021 we have provided 150 labels 
for return items, shipped 388 
packages to patrons’ homes, and 
provided 124 curbside pick-ups. 
With the return labels provided 
we received roughly 400 items 
back. 
With home delivery we shipped 
almost 500 books to patrons’ 
homes. The majority of ship to 













Unsurprisingly, gate counts 
were down this last year. We 
were closed for the month of 
July and for part of August. 
While there was 
an initial spike of 
attendance in September,                                                                         
it dropped off in October 
and drastically in 
November and 
December. Complete numbers for gate counts can be found below. While we appreciate 
the decrease in density to help ensure that all library workers and 
patrons were able to maintain social distancing, the 
decrease in energy was felt in the Information Commons. 
Where normally one might enter and be struck by a wall of 
sound, this last year one was struck by an eerie lack of 
sound. In comparison to other years, even last year when in 
person classes were canceled and the campus closed by 
March 2020, the decrease is startling. It is hard not to be 









*In person classes were canceled on 2/29/20 
 
While we were offering curbside and mail to home delivery for patrons to ensure they had access 
to materials on and off campus without having to come into the library, our circulation statistics 
did decrease. One noticeable and accountable gap is the fact that we were not offering group 



























or white board erasers in order to minimize high contact items. As well, the group study rooms 











Renewed Soft Checked 
Out 
2020 June 0 194 3 3 
2020 July 0 220 5 0 
2020 August 186 494 144 7 
2020 September 558 1,059 149 15 
2020 October 492 431 158 40 
2020 November 338 412 45 7 
2020 December 245 317 75 21 
2021 January 469 356 330 0 
2021 February 518 383 210 31 
2021 March 589 501 70 9 
2021 April 418 396 41 10 
2021 May 199 228 10 12 














Per a request by Elizabeth Leonard, Assistant Dean of Technology and Collections, we began to 
delete temporary items, such as EZBorrow and Interlibrary Loans, from the catalog. WMS is not 
able to batch delete these items, and they have collected for the last eight years in the system. To 
date we have removed or corrected approximately 15,000 records in the system. As this work has 
gone on, we have begun to look at additional items in the inventory in order to correct or update 
records for better searching and retrieval. 
Michael Ferris was returned from furlough at the end of June, Priscilla Tejada and Damien Kelly 
returned towards the end of August, when classes began. With the departure of Weekend 
Circulation Clerks Karen Timmerman, and Tyamba Taylor-Lamie, we were joined by Daisy 
Berwick as our new Weekend Circulation Clerk. This required training and onboarding Daisy to 
working in a library environment, as this is something she has not done before. We have 
appreciated her work and willingness to learn this last year. We had 6 student employees this past 
year who assisted with all Access Services Departments. 
There was one added aspect this year that stressed this department, and that was responding to 
COVID exposures. Again, as a department we are grateful that the student employees have access 
to and can accrue sick time. There were two incidents within Circulation of a worker either being 
exposed or having COVID. In those instances, it required sending possibly exposed staff home, 
and finding coverage for the desk. This required additional flexibility, the ability to adapt quickly, 
and cool heads. These are traits that are always valuable in Access Services. 
Interlibrary Loan 
As with all years Interlibrary Loan (ILL) focused on providing access to materials that are not 
available from a patron’s home library. Over the summer this meant not just locating materials not 
in the collection but also locating materials we did not have physical access to from our collection. 
By Fall 2020 the majority of staff in the department had returned to campus and we were able to 
resume physical ILL and EZBorrow lending and requesting for patrons. 
In Spring 2021, we were invited to join OCLC’s Express Group. This is a group of lenders that 
respond to OCLC article requests within 18 hours of receipt. With invitation to this group, we 
were also given a list of other libraries with a similar turn around rate for requests. While we 
still rely on Rapid to fill the majority of our article and book chapter request, this group provides 
us a secondary request pipeline with prompt turnaround. 
While not unexpected, the requests for borrowing and lending were lower than previous years. 
We had added book chapter borrowing and lending Rapid in the spring of 2020, in order to make 
more resources available to our patrons as well as help other libraries’ patrons. As the table below 
shows Rapid continues to be an invaluable service for patrons. We were able to maintain our turn 
around time in RAPID lending. This is in part because we are still not fulfilling requests that need 
to be scanned. The scanning was primarily done by student employees and there was not a 
consistent schedule to provide quality service to our partner libraries this year. While our patrons 




other libraries. Over the last years we have borrowed more than we have lent so it is nice to return 








Fill Rate % 
Turn Around 
Time 
Lending 4,697 81% 6 hours 
Borrowing 2,395 93% 14 hours 
 
In looking at borrowing requests for physical materials that required payment, it became 
noticeable that frequently we were requesting from libraries in the SHARES group. Libraries in 
this group only charge $10 for loans, rather than their regular cost. For example, Yale, which 
belongs to this group, charges libraries not in SHARES $20 for a loan, whereas if you belong to 
SHARES it is $10. 
However, there is a cost to join SHARES, unlike other groups such as LVIS. In order to determine 
if we should propose joining SHARES, Samah Alshrief, Data/ILL specialist looked into the cost 
paid to these libraries in a semester to determine if it was beneficial to explore joining this group. 
Ultimately for this year it was determined that this membership should not be pursued, as the 
savings from joining were not comparable the cost of joining. However, this will be examined 
again in the future. All efforts are made to request from libraries that do not charge, but some 




As always, the ILL systems require maintenance and tweaking in order to improve workflows and 
the patron’s experience. Over the summer groups within the system were updated. This was to 
ensure that reciprocal libraries (within PALCI, IDS Project, and CRRA) were properly marked as 
“exempt” from charges. Custom Paths and Holdings were updated within OCLC’s system for 
better borrowing. This included creating a path for “COVID Lenders” based on a list OCLC 
maintained of libraries that were physically lending items. Within ILLiad the PALCI libraries 
were updated to ship via UPS, and international libraries were noted. Once that action was 
undertaken, a field was added to pull slips for lending, to indicate if an item should go UPS, or 
internationally. This helps student employees quickly identify the best shipping method. In certain 
cases, this allows us to combine ILL books with EZBorrow shipping. 
Processing EZBorrow requests is handled by circulation staff, and this year they also assisted 
with handling the physical ILL requests. Relias, the system that is used for processing requests 
for EZBorrow will be replaced this summer with ReShare, including a new patron interface. This 
last year, in preparation for that change circulation staff have acted as beta testers for the new 
system to improve functionality before it is implemented, as well as for interoperability for WMS 
ILS to determine what information is needed for interoperability within the two systems. This 
was a little harrowing, as we had a yearlong ringside seat to the conversations between ReShare 
and OCLC to hash out this interoperability (or not). Ultimately it was successful, for which we 
are grateful. With the changing of systems, it has required cleaning and closing old requests. This 
was a larger project undertaken by all of the EZBorrow libraries, it originally began as a 
reconciliation of requests due from January 2020 to now but was revised when the data showed 
that the Relias system had hundreds of requests that were not closed in the system due to 
‘hiccups’ in the software. This has required updating all of our outstanding borrowing requests, to 
mark if they had been returned or what the status currently was, it has now moved on to looking 
at the information provided by other libraries on items we have loaned them and may require self-
checks. 
Year Totals EZBorrow OCLC Rapid Total 
Borrowing 702 1,224 2,395 4,321 




One unsuccessful experiment this year was with OCLC’s Automated Request Manager. The goal 
was to have physical borrowing loans checked against our holdings automatically. While we were 
able to set up ILLiad and OCLC to pull the requests automatically, we were unable to get the 
system to return a note on an item we have in our catalog. It just put the note on all requests. 
Hopefully over the summer we will be able to get this system to work. 
Another project that was started this year, but needs additional refinement is data gathering for 
ILL requests. There are many ILL systems used to manage requests, as well as the software for 
processing. Each system gathers its own data on requests. This year, rather than relying on data 
from Rapid and OCLC, Samah Alshrief has been looking at data gathering through ILLiad. We 
are learning a lot about the data, including that inputs need to be tweaked for better data gathering, 
such as patron type and department. This deeper dive is allowing us also to identify issues within 
the systems or discrepancies to better understand how items are processed. EZBorrow data is only 



















In last year’s report Reserves was highlighted with in the Circulation report. 
This year because of two major projects, the LTI integration and LibGuide creation, it is 




Dean Leonard, the library was able to implement the LTI tool from SpringShare to integrate with 
Blackboard. This gave the library a new interface within Blackboard and more functionality. On 
the reserves side it required tagging every course reserve with the course code and name to link it 
in Blackboard. It also required revising our workflows to adapt to this change. Overall, there were 
529 reserve requests processed this past year. 
 
Views of eReserve Courses 
 
With the LTI implementation, we were able to link LibGuides to all classes in Blackboard in a 
simpler manner, (previously it they were linked individually) and order to highlight items held 
on reserve for a department, LibGuides were created. These guides show all physical and 
electronic books held on reserve for each department, which was then linked to each course in 
the department’s 
Blackboard. For example, our guide “Diplomacy Books on Reserve” was tagged in a manner that 
it now appears on the library page in Blackboard for all Diplomacy classes. The hope is that 
students will understand the wide set of resources on reserve for classes, as well as promote the 




As the interface for library pages changed within Blackboard, we wanted to make sure faculty 
was up to date with the changes. To that end, we reached out to all faculty that were utilizing our 
Reserve system to inform them of the changes and determine what items would need to be 
reactivated for the spring. This also gave us a chance to update our system, in some cases faculty 
replied that they were no longer teaching the course and we should delete it, or that a new faculty 
member had taken the course over. As you can see from the views, even though we have only had 
these guides for one semester they could prove to be invaluable to students. 
 
 
LibGuides of items on Reserve by Department 
Total 
Views 
Africana Studies Books on Reserve 23 
Anthropology books on Reserve 24 
Arabic Studies books on reserve 3 
Art & Art History books on reserve 67 
Asian Studies books on reserve 3 
Biology books on reserve 14 
BLAW (Legal Studies) Books on Reserve 0 
BMBA (MBA Core) Books on Reserve 13 
BMGT (Management) Books on Reserve 0 
BMKT (Marketing) Books on Reserve 0 
BPOL (Business Policy) Books on Reserve 0 
CHEM (Chemistry) Books on Reserve 8 
CHIN (Chinese) Books on Reserve 2 
COBF (Broadcasting and Film) Books on Reserve 36 
COMM (Communications) Books on Reserve 36 
Communications Theory and Criticism (COTC) Books on Reserve 5 
CORE (University Core) Books on Reserve 68 
COTR (Theatre) Books on Reserve 4 




CRIM (Criminal Justice) Books on Reserve 2 
CSAS (Computer Science) Books on Reserve 0 




EDST BOOKS ON RESERVE 4 
ELMP Books on Reserve 22 
English Books on Reserve 4 
ENVL Books on Reserve 14 
ERTH Books on Reserve 1 
History Books on Reserve 4 
Honors Books on Reserve 1 
Judeo-Christian Studies Books on Reserve 7 
LEAD Books on Reserve 1 
Mathematics Books on Reserve 7 
MUHI (Music History) Books on Reserve 9 
NULD (Clinical Nurse Leader) Books on Reserve 14 
PHIL (Philosophy) Books on Reserve 37 
POLS (Political Science) Books on Reserve 15 
PSMA (Public Administration) Books on Reserve 27 
PSYC (Psychology) Books on Reserve 17 
RELS (Religious Studies) Books on Reserve 17 
RUSS (Russian) Books on Reserve 2 
SOBS (Social - Behavioral Sci) Books on Reserve 18 
SOCI (Sociology) Books on Reserve 17 
SOWK (Social Work) Books on Reserve 38 
SPAN (Spanish) Books on Reserve 2 
 
Separate from their work in their specific departments, I want to highlight two aspects that the 
staff have worked on within the library that help improve services for patrons. It shows their 
engagement in not only their areas but the larger library as well. Mabel Wong and Priscilla Tejada 
brought to light that the chat widget was getting lost on the homepage, as well as offered feedback 
on improving the visibility of the service. This led to the timing on the pop-out of the widget to be 
reduced from 60 seconds to 30 seconds, as well changing the color from blue to yellow to 
distinguish it from the other icons. The other project is the new book Discovery from WMS. 
Emily Anna Smith is serving on the Electronic Discovery Service Task Force. In demonstrating 
the new interface to Mabel Wong, we discovered that holdings were listed alphabetically by 
location, which meant that items in the Archives which are not allowed for checkout, would come 




place all Walsh items at the top of the display, which they were able to do, so that patrons come 
across items they can check out. 
Successes and Challenges 
Our first and major success has simply been adapting and providing service during these 
challenging times. It demonstrates all the hard work we had done prior to be able to succeed in 
this moment. We have been able to implement new services and adjust to issues such as 
quarantine times because we are used to being responsive. As always as a manager I worry about 
implementing too much or changing too much in a short period of time when people are already 
stressed because of world events. Key to navigating this, is that changes are not made in the 
vacuum of my head, rather based on conversations with people in my department to determine 
what they need to succeed. We are only able to move forward if we are all rowing in the same 
direction at the same time. 
Even with everyone moving in the same direction it has been hard to know if our navigation is 
pointing us in the right direction. The challenge is simply navigating this moment and tapping into 
our reserves of flexibility. 
As simple as it sounds, I truly think our major success was providing continuous services during 
the chaos of last year, and our challenge was continuing to provide that stability and patron 
forward commitment during a pandemic. This is a challenge we rose to meet. 
From patrons this past year 
Obviously, this section is not normally highlighted in the annual report, but this year I think it is 
important for the department and the library to highlight some of the thanks we have received from 
















We have many projects to address in the short and long term. The most immediate is shifting on 
the 3rd and 4th floors to accommodate the shelving that was removed for temporary classrooms. 
We had started shifting some areas already, but this will require a major shift as this affects the 
entire collection and often areas that were already full. This project will take most of the summer. 
At the same time, training and adjustment to the new workflows for EZBorrow and interface for 
ReShare will require time and attention for Circulation staff. 
With the change in guidance from the CDC and modifying policies to better reflect lessons from 
the last year over the summer our quarantine and fine policy will be modified. The quarantine 
time will be reduced to 3 days. All notices will need to be adjusted. While we have not been fining 
for overdue items this last year, we will reinstate some fines this summer, taking in mind shipping 
and quarantine times. Over the spring we have worked to reach out to patrons with overdue items 




needed, or they were not able to return them do to extenuating circumstances. Which we 
will continue to do for patrons that still need time. 
Within Circulation, we are planning a fuller investigation into the inventory report and other 
reports from WMS, such as missing items or long overdues. It will require investigation into ‘on 
the fly’ records to determine if the item had a permanent record made and the other record can be 
deleted. With missing items, this requires shelf-checks as well as determining when an item 
transitions from missing to lost and needs to be either repurchased or removed from the catalog. 
With the long overdue list, the same workflow as missing items will need to be determined. Some 
items are checked out to patrons that have left Seton Hall, and we do not have a way of contacting 
them. While we follow up with all students who are graduating, it is impossible for us to know 
which patrons have just left the University. This can leave us without contact information or a 
means of redress with these patrons. These issues are ones that would normally be shared with the 
person in Book Stack Maintenance. As Circulation is also carrying the shifting, these projects will 
probably not be addressed until Spring 2022. Ultimately this work will improve the catalog and 
patron searching. 
Within ILL this last year has given us a chance to better explore ILLiad and its customization. It 
has also exposed where there are gaps that we can address for improved patron experiences and 
better data gathering for the department. On the patron side, the status for requests will be updated 
to patron-friendly language, rather than detailing every step that can lead to confusion. On the 
library side, this includes improved reasons for lending cancelation to better understand why 
requests are canceled, mostly within RAPID, and updated departments and statuses in patron 
accounts. While the hope is some information might be exported over from Banner, the reality is it 
may also need to be entered by patrons. 
Lastly within reserves, we plan to continue the outreach as well as enhancing the discovery of 
items on reserve. This will happen in two parts, outreach and promotion to faculty and to students. 
For faculty, when emails are sent asking which courses need to be updated, the link to the 
department reserve libguide will be included. For students, this includes adding links to the guides 
in more places  on the library website and adding links to the libguides in the catalog records of 
items on reserve. This later part will require us to work with our colleagues in Collection Services, 











Assistant Dean for Information Technology, Resources 
Acquisition and Description 
Annual Report FY: 2020-2021 
Introduction 
During this most challenging year, Collection Services has evolved and adapted to a rapidly 
changing national and global environment.  
Staff and Administration 
At the beginning of the Academic year, the following employees were on furlough: 
• Mary Ellen Piel 
• Camille Mazza 
• Samah Alshrief 
And two employees had been laid off: 
• Denise D’Agostino 
• Eva Cheng-Lee 
As of August 10th, Mary Ellen Piel was brought back from furlough. Camille was brought back on 
September 18, and elected to retire September 30, 2020. Her position was subsequently rewritten to 
reflect current metadata and acquisitions needs. The union called back Denise D’Agostino from 
layoffs and she started in this new role on January 25, 2021. At present, the staff and administration 
in the Collection Services Department are: 
• Carol Kieslor (Acquisitions Supervisor) 
• Denise D’Agostino (Collections Metadata Assistant) 
• Mary Ellen Piel (Acquisitions and Collections Services Assistant) 
• Victor Eubanks (Title) 
• Samah Alshrief (Data & ILL Specialist) 
Additionally, both Carol Kieslor and Mary Ellen Piel were exceptional team members this year, and 
were always available to fill in the schedule with Mask patrols. Their support to ensure the health of 
the SHU community is greatly appreciated. Particular kudos goes out to Mary Ellen Piel, who from 
August to late January was the only five-day, on-site person in Collection Services. She juggled a 
multitude of tasks and processes with aplomb. Thank you!  
On the IT side, Ryan Fino was on furlough at the start of the year, and was brought back from 
furlough on September 1, 2020. At present the staff and administration in Library Information 
Technologies are: 




• Ryan Fino (Library Technology Coordinator) 
Faculty 
At the end of March 2021, Sulekha Kalyan retired from her position as Acquisitions Librarian. 
Professor Martha Loesch and Assistant Dean Elizabeth Leonard reviewed trends in the profession, 
the needs of University Libraries, and decided to reconfigure the Collection Services department. 
Martha shifted to a role focusing on metadata and discovery, and together they crafted a new role 
for the old Acquisitions Librarian position, which encompasses both Acquisitions and Cataloging 
functions. At the end of AY 20-21, University Libraries has been actively recruiting for this role 
and expects to be able to fill it in early AY 21-22. 
At this juncture, the faculty in Collections Services are: 
• Xue-Ming Bao, Electronic Resource Librarian 
• Sharon Ince, Digital Services Librarian 
• Martha Loesch, Resource, Discovery, and Metadata Librarian 
• Open Position, Acquisitions and Metadata Librarian 
 
Successes and Challenges, Collection Services 
  
2. Enhance student and faculty success by developing Data Services support for the research needs 
of the University and improve its research output. UL helps IHS as needed.  
a. Provide essential services and support for research data services, data infrastructure, and 
scholarly communications.  
 
Please review Professor Ince’s report for information on Data Services. 
 
 
3. Expand, interpret, and disseminate our digital presence.  
 e. Enhance cataloging efforts to make collections available to the public and to use to populate 
digital presence; move Collection Services towards Metadata Services.  
 
 
Please review Professor Loesch’s report for data on cataloging/technical services Accomplishments 
and Challenges. 
 
Please review Dr. Bao’s report for usage data and information on electronic resources. 
 
This is the last year our Acquisitions and Technical Services Departments will report separately. In 
the past, Acquisitions was responsible for ordering and paying for invoices for books, journals, and 
databases for Walsh, IHS, and the Seminary Libraries, while Technical Services was responsible for 
adding these materials to our OPAC/Discovery tools and readying the materials for shelving. With 
the advent of WMS, this became an inefficient workflow. Over the last two years, we have shifted 
staff duties to overlap each other in these two departments. Our plans in fall of 2019 to alter the 
Collection Services workflow and further merge the two groups, were delayed by the pandemic 
months we spent off campus, as well as subsequent layoffs. During the summer 2020, with a clear 
plan to return to campus, Professors Kalyan, Loesch, and Assistant Dean Leonard revamped the 




again derailed by delayed returns of staff from furlough into the early fall, and then the retirement 
of Camille Mazza. In early 2021, we were able to hire back a full-time person (Denise D’Agostino) 
to fill the newly created position of Collections Metadata Assistant. Both the existing Acquisitions 
and Collections Services Assistant (Mary Ellen Piel) and this new role have duties that encompass 
both sides of metadata services (receiving, invoicing, and cataloging). The Acquisitions Supervisor 
role remains essentially unchanged. The new incumbent of the Acquisitions and Metadata Librarian 
may choose to more formally refine these roles and their duties, and Assistant Dean Leonard will 
work with them to effect changes. 
 
Collections Services have enhanced cataloging efforts to make collections more available by 
assigning Martha Loesch full time to the new role as Discovery and Metadata librarian. Her position 
is project based and will shift to whatever area(s) in the library need her assistance to develop and 
implement metadata to make our collections findable by a global audience.   
 
 
5. Pursue both funding opportunities and enhanced allocations.  
c. Develop an adequate and sustainable allocated budget as ethical stewards of resources; assess, 
allocate, and advocate for resources for the faculty and students at SHU, chart/report on growth 
needed to remediate gaps and/or align the Libraries with peer institutions.  
e. Model ethical collection handling practices and thoughtful cultivation stewardship of materials; 
improve our handling of discarded deaccessioned items.  
 
6. Develop programming for diversity and inclusion.  
c. Meet physical and virtual Accessibility standards.  
• Continue to evolve our understanding of needs of students, partner with DSS when appropriate, 
and work with Walsh Library to provide technology services.  
d. Make content more responsive and inclusive via teaching, instruction, collection development, 
and digitization.  
e. Promote social justice and open access collections.  
 
While we began a gradual return to campus August 3, 2020, our focus this year was to provide 
materials access to a remote University. Therefore, we continued our suspension of subscriptions or 
acquisition of print journals and newspapers, begun last AY, and to the modified Collection 
Development strictures, which limit our acquisitions of physical materials in keeping with our 
limited budgets and lack of presence on campus. In the spring 2021 semester, with two staff 
members on site to catalog physical materials, we did restart the approval plan for the Valente fund 
and approved purchases against the Alberto funds. We continue to move slowly back to pre-
pandemic procedures, as we are limited by staff levels caused by illness. 
The creation of temporary classrooms through the removal of stacks on the third and fourth floors 
have triggered the library to review and weed these sections of our collections, as well as other parts 
of the collections. In keeping with our policies, materials were sent to Better World Books for 





• 221 purchase orders have been placed.  680 invoices have been processed for books, e-
books, databases, journals, and streaming videos for the Walsh Library as well as IHS 
Library. 
• For the Walsh Library, 530 books were processed, and 227 e-books and 69 streaming videos 
were licensed. 
• In September, the approval plan for the Valente Collection was reinstated. 888 books have 
been processed for the Valente Collection.  
• 52 German approval books, and 47 Spanish approval books were received and processed for 
the library. 
• We also received orders from the Seminary Library.  372 books have been ordered and 
processed. 
• The Acquisitions Department deleted the holdings of materials weeded from the collection.  
Most of the weeded materials were packed, labeled, and shipped via UPS to Better World 
Books.  31 shipments (each consisting of 40 boxes) for a total of 1,240 boxes were sent to 
Better World Books. This AY our donations to Better World Books yielded $969.60 for the 
library. 
Please see Appendix A for a record of Piel/Keislor’s activities and accomplishments. 
Electronic Resources 
Our biggest challenges this year have been adapting to the changes induced by the pandemic. Those 
include staffing, discussed elsewhere in this report, as well as workflow. Finally, these changes 
included a six-figure cut to our materials budget. Therefore, we reviewed the agreements for the 
majority of our electronic resources with an eye to the cost per use suggested they were surplus to 
our needs. We cancelled the following resources: 
 
Database Name Vendor 
Academic Search 
Complete EBSCO 
CQ Researcher Sage Publications 










Prisma Hispanic Studies ProQuest 




Social Sciences Premium 
Package ProQuest 
Social Work Abstracts Ovid 
World Politics Review EBSCO 
 
We negotiated with most of our vendors to reduce costs, remove price increases, or keep costs flat 
for the resources we kept.  
The University community made clear that DEI resources would be a welcome addition to our 
collections. With the use of some endowed funds (for one-time primary document archive 
purchases), supportive vendors, good negotiations, free content, and cancelling underutilized 
resources, we were able to add the following electronic resources to our collection (*=DEI 
resource) 
Ebony Magazine Archive* EBSCO 
The Women’s Tribune, 1883-1909* Accessible Archives 
Quarantine and Disease Control in America Accessible Archives 
Anatomy of Protest in America Accessible Archives 
The AMAROC News, 1919-1923 Accessible Archives 
America and World War I, American Military Camp Newspapers, 
Part II: 1917-1919 Accessible Archives 
AccessDermatologyDxRx (School of Medicine access only) McGraw Hill 
SciFinder-n (replace SciFinder) SciFinder 
LGBT Thought and Culture* Alexander Street 
Food Studies Online Alexander Street 
Film Scripts Online, Volume I Alexander Street 
Early Encounters in North America Alexander Street 
Disability in the Modern World* Alexander Street 
Civil War Letters and Diaries Alexander Street 
British and Irish Women's Letters and Diaries Alexander Street 
Black Freedom Struggle in the United States: Challenges and 
Triumphs in the Pursuit of Equality* ProQuest 
Civil Rights in America: From Reconstruction to the Great Society* NewsBank 
African Americans and Jim Crow* NewsBank 
African Americans and Reconstruction Hope and Struggle (1865-
1883)* NewsBank 
African American Periodicals: 1825-1995* NewsBank 
African American Newspapers – Series 1 & 2* NewsBank 
The Sixties: Primary Documents and Personal Narratives 1960-1974* ProQuest 
North American Indian Thought and Culture* ProQuest 
North American Indian Drama: Second Edition* ProQuest 
North American Immigrant Letters, Diaries and Oral Histories* ProQuest 
Gilded Age, The ProQuest 
Early Encounters in North America* ProQuest 




Black Thought and Culture* ProQuest 
American Civil War: Letters and Diaries ProQuest 
Women and Social Movements, Modern Empires Since 1820* ProQuest 
Twentieth Century North American Drama, 2nd Edition ProQuest 
Social Work Online ProQuest 
Human Rights Studies Online: Genocide, Crimes against Humanity, 
and Conflict Resolution* ProQuest 
Black Studies Center * ProQuest 
Indian Claims Insight* ProQuest 
U.K. Parliamentary Papers ProQuest 
Women's Magazine Archive (1846 - 2005) ProQuest 
The Vogue Italia Archive (1964 - current) ProQuest 
Religious Magazine Archive (1845 - 2015) ProQuest 
ProQuest Historical Newspapers: Toronto Star (1894 - 2015) ProQuest 
ProQuest Historical Newspapers: St. Louis Post Dispatch (1874 - 
2003) ProQuest 
ProQuest Historical Newspapers: The Scotsman (1817 - 1950) ProQuest 
ProQuest Historical Newspapers: San Francisco Chronicle (1865 - 
1922) ProQuest 
ProQuest Historical Newspapers: Norfolk Journal and Guide (1916 - 
2003) * ProQuest 
ProQuest Historical Newspapers: The Nashville Tennessean (1812 - 
2002) ProQuest 
ProQuest Historical Newspapers: Louisville Courier Journal (1830 - 
2000) ProQuest 
ProQuest Historical Newspapers: Los Angeles Sentinel (1934 - 2005) 
* ProQuest 
ProQuest Historical Newspapers: The Jewish Exponent (1887 - 1990) 
* ProQuest 
ProQuest Historical Newspapers: The Jewish Advocate (1905 - 1990) 
* ProQuest 
ProQuest Historical Newspapers: The Jerusalem Post (1932 - 2008) * ProQuest 
ProQuest Historical Newspapers: The Irish Times and The Weekly 
Irish Times (1859 - 2016) ProQuest 
ProQuest Historical Newspapers: Indianapolis Star (1903 - 2004) ProQuest 
ProQuest Historical Newspapers: The Globe and Mail (1844 - 2014) ProQuest 
ProQuest Historical Newspapers: Detroit Free Press (1831 - 1999) ProQuest 
ProQuest Historical Newspapers: Dayton Daily News (1898 - 1922) ProQuest 
ProQuest Historical Newspapers: Cleveland Call & Post (1934 - 
1991) * ProQuest 
ProQuest Historical Newspapers: The Cincinnati Enquirer (1841 - 
2009) ProQuest 
ProQuest Historical Newspapers: Chicago Defender (1909 - 1975) * ProQuest 
ProQuest Historical Newspapers: The Baltimore Sun (1837 - 1992) ProQuest 
ProQuest Historical Newspapers: The Baltimore Afro-American 




ProQuest Historical Newspapers: The Austin American Statesman 
(1871 - 1978) ProQuest 
ProQuest Historical Newspapers: The Atlanta Constitution (1868-
1984) ProQuest 
ProQuest Historical Newspapers: The Arizona Republican (1890 - 
2007) ProQuest 
ProQuest Historical Newspapers: The American Israelite (1854 - 
2000) * ProQuest 
ProQuest Historical Newspapers: The American Hebrew & Jewish 
Messenger (1857 - 1922) * ProQuest 
ProQuest Historical Newspapers: Atlanta Daily World (1931 - 2003) 
* ProQuest 
The Harper's Bazaar Archive (1867 - current) ProQuest 
Entertainment Industry Magazine Archive (1880 - 2000) ProQuest 
Economist Intelligence Unit ProQuest 
Documents on British Policy Overseas (1898 - 1990) ProQuest 
Digital National Security Archive ProQuest 
Colonial State Papers (1574 - 1757) ProQuest 
The Cecil Papers ProQuest 
British Periodicals Collections I, II, III and IV ProQuest 
Art and Architecture Archive I ProQuest 
The Annual Register: A Record of World Events ProQuest 
HathiTrust Digital Library HathiTrust 
 
We also continued our support of The Open Educational Network (https://open.umn.edu/otn/) and 
supported the Directory of Open Access Journals (https://doaj.org/). 
We have also purchased a number of ebooks, including collections from Springer, and a renewed 
commitment to our ScienceDirect ebook program. 
Library Acquisitions Operating Budget 
From our General Operating Funds (as of May 25, 2021): 
 
University Libraries was allotted $1,397.574 this AY. Of that, currently $1,217,161.29 has been 
spent. We are still processing some final bills and the end of year balance will be significantly lower 
than the number on this report. Additionally, we spent $2,330.88 from the Alberto fund, $1,349.47 
from the Friends of the Library, $8,462.92 from Jobert-Sharpe, $519,631.52 from NEH, $108,249 




Total Fund Budget Total Expended Available 
Library General Fund (100)  $         1,397,574.00   $      1,217,161.29   $  173,720.58  
Books/e-books 
 











 $         438,335.89  
 
 
Please see Appendix B for more information on General Fund and NEH Fund spending. 
 
7. Strengthen our relationships with key departments and organizations that support library 
curricular, research initiatives, funding, and outreach.  
a. Identify capable and strategic partners on and off campus in pursuit of the above.  
b. Enhance Consortial relationships with strong partners, for example PALCI, WALDO, Lyrasis, 
VALE and others, by providing leadership on key initiatives where Seton Hall University Libraries 
have strengths.  
 
 Elizabeth Leonard joined the VALE Purchasing and Licensing Committee. 
 
Successes and Challenges, Information Technologies 
 
Also see Zach Pelli’s report on Digital Infrastructure. 
 
 
3. Expand, interpret, and disseminate our digital presence.  
a. Build our IT infrastructure adequate to storage, data services, data management needs of the 
community that the University Libraries serve.  
b. Develop and deploy tools that are user friendly, meet the needs of researchers, and can integrate 
with existing systems; continue to explore alternative technology platforms and tools whose 
integration may improve our services to our end users.   
c. Obtain greater intellectual control of our unique collections, to reflect their richness and 
complexity.  
 
5. Pursue both funding opportunities and enhanced allocations.  
c. Develop an adequate and sustainable allocated budget as ethical stewards of resources; assess, 
allocate, and advocate for resources for the faculty and students at SHU, chart/report on growth 
needed to remediate gaps and/or align the Libraries with peer institutions.  
 
6. Develop programming for diversity and inclusion.  
c. Meet physical and virtual Accessibility standards.  
• Continue to evolve our understanding of needs of students, partner with DSS when appropriate, 
and work with Walsh Library to provide technology services.  
d. Make content more responsive and inclusive via teaching, instruction, collection development, 
and digitization.  
 
7. Strengthen our relationships with key departments and organizations that support library 
curricular, research initiatives, funding, and outreach.  
a. Identify capable and strategic partners on and off campus in pursuit of the above.  
b. Enhance Consortial relationships with strong partners, for example PALCI, WALDO, Lyrasis, 
VALE and others, by providing leadership on key initiatives where Seton Hall University Libraries 





• We renewed our partnership with OCLC, and were asked to join their Development Partner 
Program, to which we agreed. The program will begin June 2021. 
• After six years, we were finally able to implement Springshare’s Learning Tools 
Interoperability (LTI) tool within Blackboard, Seton Hall’s LMS. Delays were due to the 
structure of the course naming convention at SHU, and the need for adaption of the tool to 
allow for this type of structure. After consultation with the faculty, and partnership with the 
SHU Department of IT, the tool was rolled out in January 2021. The Law Library also 
implemented the tool at the same time. In the next AY, we will look at the usage and 
compare it to the old LTI tool to see if the new tool increased engagement with Library 
Resources. 
• The release of ILLiad 9.1 finally allowed SHU Libraries to integrate the login of ILLiad 
with the campus SSO SAML, which we did in December 2020. This allows us to better limit 
the use of the system to authorized users. Please see Professor Kehnemuyi’s report for more 
information. 
• The Library IT team, in partnership with Library faculty, reviewed the FOLIO LMS for 
possible use at Seton Hall University Libraries. After extensive consideration, we reluctantly 
decided the timing was not right for SHU to make the change.  
• Our partnership with SHU’s IT Department has resulted in a hard-wired connection to a 
high-speed drive that allowed material to be uploaded to Preservica in greater volume and 
significantly quicker. We are appreciative of the IT Department’s efforts on our behalf, as 
this system has allowed us to clear the backlog of digitized material waiting for storage. 
• The Library Faculty and Library IT reviewed EBSCO EDS’s beta system. While we liked 
many features, we discovered that the new system lacked integration with OCLC’s WMS as 
well as Stackmap. We have therefore elected to wait to upgrade EDS until these integrations 
have been released, most likely in late 2022. 
• Our relationships with our partners and consortia produce some of our most unique work. 
This year, we worked with CRRA on grant and funding requests, as well as digitized more 
materials for the use of the wider Catholic Community.  
• Additionally, we began to beta testing of EBSCO Panorama, EBSCO’s analytics tool. After 
some configuration issues, we learned that for the tool to perform the way it was intended, 
we needed a subscription to OCLC’s Report Designer. We will revisit the beta program after 
June, when the tool is added to our subscription. 
• Ryan Fino has been tasked to provide support and liaison work to Public Services. He meets 
with them on a regular basis. 
• We have been working with PALCI to develop, test, and implement ReShare to replace the 
old EZBorrow Software. We were happy to use our good relationship with OCLC on behalf 
of the ReShare project. 
• In replaced our ticket tracking system, Zendesk, with a LibAnswers queue. This has had the 
advantage of lowering costs, and allowing us to integrate all tech support issues under one 
umbrella- including electronic resource issues. It improved communication and information 
retrieval among the team.  
• Please see separate Excel file “UL Ticketing Stats 2020 2021.xlsx” for ticket tracking data. 
The switch helped highlight the number of issues that Ming deals with. 
 
8. Ensure the University Libraries has adequate space to support its programmatic remit on both 




a. Provide accessible physical and virtual spaces; solve the constantly breaking elevators 
issue. (G4 G5 G6 G8) 
As always, University Libraries remain dedicated to Accessibility. This year we reviewed whether 
we could help with improving pdf accessibility of course materials for teaching faculty. After 
extensive review, we found that while IT had purchased software for the campus that could make 
pdfs full accessible, the biggest barrier to success was the quality of the original pdfs. These were 
often non OCRed and of insufficient quality to ever meet accessibility requirements. That problem 
will have to be solved before addressing the workflow needed for materials to be made accessible. 
Publications, Presentations, & Service 
Sharon Ince, Lisa DeLuca, Elizabeth Leonard, Gerard Shea & Silvia Maresca (2021) Leveraging 
undergraduate federal work study student skill sets to support an R2 university libraries’ research 
data services, College & Undergraduate Libraries, DOI: 10.1080/10691316.2021.1890658 
Looking Ahead  
• Over the next year, we will finalize the shift of Collection Services to Metadata Services, 
with the oversight of the processes with one faculty librarian and may refine the roles within 
the group. 
• Assistant Dean Leonard, the new Acquisitions and metadata librarian, and the CDC will 
review long standing subscriptions for use- including print materials, standing orders, and 
individual journals. 
• We will repurpose the Spanish language Approval plan funds to be used by the Unanue 
Institute for yearly acquisitions of Latinx materials.  
• Review and likely repeal our pandemic Collection Development policy. 
• WorldCat Discovery has a new release that we plan to go live with in Summer 2021. 
• We will move forward with our OCLC Development Partnership. 
• Focus on long delayed projects with Access Services, and support the IHS library 
 
Appendix A 
Collection Services:  Acquisitions Department  
Annual Report 20-21 
 
• 6/4      Carol attended Dean’s Faculty meeting, 2:00 - 3:00 PM 
• 6/8      Teams meeting w/Sulekha to discuss database renewals 
• 6/9      Carol attended Teams meeting for Local 153, 12:00 - 1:00 PM 
• 6/11    Carol attended PALCI virtual membership meeting, 11:30AM - 2:00 PM 
• 6/12    Teams meeting with Sulekha to discuss VALE invoices 
• 7/14    Carol attended a webinar for Kanopy 
• 8/11    Carol volunteered to help shift books from shelves to study rooms 
• 8/14    Carol met w/Sulekha on campus to go through mail and separate periodicals 




• 9/1      Attended “Welcome Back” teams meeting with Elizabeth, Sulekha, Carol, and Mary 
Ellen    
• 10/12    Carol volunteered for Library Mask Patrol 
• 10/15    Carol attended a Teams meeting w/Sulekha to discuss VALE and EBSCO invoices  
• 10/22    Carol attended a webinar for Kanopy on “Variable Pricing for Academic Libraries,” 
1:00 - 2:00 PM 
• 10/23    Carol & Mary Ellen attended the virtual “State of the University Address,” 2:00 - 
3:00 PM 
• 12/3      Mary Ellen attending virtual EBSCO training, 10:00 – 11:00 AM 
•  1/4       Carol & Mary Ellen met w/Elizabeth on Teams to discuss departmental work 
• 2/1        Carol volunteered for Library Mask Patrol 
• 3/1        Carol volunteered for Library Mask Patrol 
• 3/22      Carol volunteered for Library Mask Patrol 
• March      Mary Ellen re-cataloged the Reference and the Oversize BZs to Bs 
• 4/8        Mary Ellen attended Teams meeting for Local 153, 12:00 – 1:00 PM 
• 4/21      Carol met with Elizabeth to review library budget 
• April     Mary Ellen deleted the microfilm holdings of presidential papers and removed the 
microfilm from their respective cabinets  
• 5/10      Carol attended a presentation by Matthew Bolin, candidate for the Acquisitions & 
Metadata Librarian position, 11:15 AM - 12:00 PM.  Met with the candidate via “Meet & 
Greet,” 1:45 – 2:15 PM. 
• 5/12       Carol attended a presentation by Ruth Ware, candidate for the Acquisitions & 
Metadata Librarian position, 11:15 AM - 12:00 PM.  Met with the candidate via “Meet & 
Greet,” 1:45 – 2:15 PM.  
• 5/13       Carol attended a presentation by Ariel Kleinman, candidate for the Acquisitions & 
Metadata Librarian position, 11:15 AM - 12:00 PM.  Met with the candidate via “Meet & 
Greet,” 2:30 – 3:00 PM.  
• February – June      Mary Ellen processed the transfer of books from the Archives to the 
Main Collection. 
 
On Fridays, the Dean Buschman hosts “Chat w/the Deans” whereas he updates everyone with 
library as well as campus news, answers questions, and receives comments. 
 
                                                                                             Carol A Kieslor 
                                                                                              Mary Ellen Piel 
                                                                                               May 24, 2021 
Appendix B: General and NEH Fund Spending Detail Reports 
 
Fund Name Total Spent 





Books  $                      (22,449.40) 
Business 
 
 BUSI-print  $                        (1,390.22) 
BUSI-ebook  $                        (1,168.61) 
Computer Sci 
 
COMP-ebook  $                                      -    
COMP-print  $                             (27.05) 
Criminal Justice 
 
CRIM-ebook  $                                      -    
CRIM-print  $                             (59.63) 
Diplomacy 
 
DIPL-ebook  $                        (2,012.79) 
DIPL-print  $                           (533.88) 
Education 
 
EDUC-ebook  $                        (1,153.81) 
EDUC-print  $                           (718.94) 
Interdisciplinary-Gen 
 
INTD-Gen-ebook  $                        (9,994.54) 
INTD-Gen-print  $                        (2,985.44) 
Nursing 
 
NURS-ebook  $                        (2,578.34) 
NURS-print  $                        (1,019.80) 
Political Sci 
 
POLS-ebook  $                                      -    
POLS-print  $                           (372.95) 
Psychology 
 
PSYC-ebook  $                                      -    
PSYC-print  $                           (186.62) 
Sciences 
 
SCIE-ebook  $                                      -    
SCIE-print  $                           (128.97) 
SHMS 
 
SHMS-ebook  $                        (1,150.18) 
SHMS-print  $                        (2,389.32) 
Social Work 
 
SOWK-ebook  $                           (550.00) 
SOWK-print  $                                      -    
SOM 
 
SOM-ebook  $                                      -    
SOM-print  $                             (60.99)   






BUSI-database  $                      (36,182.00) 
BUSI-multimedia  $                                      -    
Chemistry 
 
CHEM-database  $                      (81,419.50) 
Diplomacy 
 
DIPL-database  $                        (5,174.00) 
DIPL-multimedia  $                           (350.00) 
Education 
 
EDUC-database  $                                      -    
EDUC-multimedia  $                           (300.00) 
Interdisciplinary 
 
INTD-database  $                   (574,134.72) 
INTD-multimedia  $                        (1,050.00) 
Mathematics 
 
MATH-database  $                                      -    
MATH-multimedia  $                                      -    
Nursing 
 
NURS-database  $                      (18,218.00) 
NURS-multimedia  $                           (550.00) 
Physics 
 
PHYS-databases  $                        (7,466.05) 
Political Sci 
 
POLS-database  $                                      -    
POLS-multimedia  $                                      -    
Psychology 
 
PSYC-database  $                             (15.00) 
PSYC-multimedia  $                           (150.00) 
Sciences 
 
SCIE-database  $                                      -    
SCIE-multimedia  $                                      -    
Shms 
 
SHMS-database  $                                      -    
SHMS-multimedia  $                           (150.00) 
Social Work 
 
SOWK-database  $                                      -    
SOWK-multimedia  $                                      -      
Periodicals  $                   (438,335.89) 
 
Fund Name Total Spent 




NEH-Books  $    55,188.81  
African American Studies 
 
AFAM-ebook  $        (359.05) 
AFAM-print  $          (56.51) 
Anthro/Sociology 
 
ANSO-ebook  $        (641.79) 
ANSO-print  $     (1,270.11) 
Asian Studies 
 
ASST-ebook  $          (30.00) 
ASST-print  $        (348.33) 
Catholic Studies 
 
CATH-ebook  $          (83.97) 
CATH-print  $        (496.44) 
Classical Studies 
 
CLST-ebook  $                   -    
CLST-print  $        (117.23) 
Com/Art/Mus 
 
COAM-ebook  $        (473.95) 
COAM-print  $     (1,179.33) 
Core 
 
CORE-ebook  $        (585.75) 
CORE-print  $        (269.41) 
Education -NEH 
 
EDUC-NEH-ebook  $                   -    
EDUC-NEH-print  $        (202.92) 
English 
 
ENGL-ebook  $        (908.87) 
ENGL-print  $        (212.48) 
History 
 
HIST-ebook  $     (1,021.90) 
HIST-print  $     (1,056.88) 
Interdisciplinary-NEH 
 
INTD-NEH-ebook  $     (1,223.18) 
INTD-NEH-print  $        (343.08) 
Italian Studies 
 
ITAS-ebook  $        (194.85) 
ITAS-print  $     (3,392.53) 
Modern Languages 
 
MODL-ebook  $        (987.20) 
MODL-print  $   (10,356.20) 
Philosophy 
 
PHIL-ebook  $        (317.39) 






POLS-ebook  $        (956.05) 
POLS-print  $        (906.09) 
Psychology 
 
PSYC-ebook  $        (268.00) 
PSYC-print  $        (402.84) 
Religion 
 
RELG-ebook  $        (642.76) 
RELG-print  $        (479.20) 
Russian Studies 
 
RUSS-ebook  $                   -    
RUSS-print  $                   -    
Seminary 
 
SEMI-ebook  $          (94.94) 
SEMI-print  $   (34,233.30)   
NEH-e-Resources  $  358,236.30  
African American St 
 
AFAM-database  $   (49,933.16) 
AFAM-multimedia  $        (350.00) 
Anthro/Sociology 
 
ANSO-database  $     (1,441.34) 
ANSO-multimedia  $     (1,122.50) 
Asian Studies 
 
ASST-database  $   (10,828.00) 
ASST-multimedia  $                   -    
Classical Studies 
 
CLST-database  $     (4,649.75) 
CLST-multimedia  $                   -    
Comultimedia/Art/Mus 
 
COAM-database  $   (17,869.23) 
COAM-multimedia  $     (1,267.75) 
Education 
 
EDUC-database  $     (5,263.00) 
EDUC-multimedia  $                   -    
English 
 
ENGL-database  $   (26,523.26) 
ENGL-multimedia  $        (150.00) 
History 
 
HIST-database  $   (23,425.00) 
HIST-multimedia  $     (1,168.67) 
Interdisciplinary 
 




INTD-multimedia  $        (975.00) 
Modern Languages 
 
MODL-database  $     (5,529.00) 
MODL-multimedia  $     (3,210.00) 
Philosophy 
 
PHIL-database  $        (556.00) 
PHIL-multimedia  $                   -    
PSYC-database  $   (35,758.00) 
Religion 
 
RELG-database  $     (9,156.74) 
RELG-multimedia  $                   -    
Seminary 
 
SEMI-multimedia  $                   -      
NEH-Periodicals  $(106,206.41) 
 
This year has been a balance between setting up our direction for the future and remediating the 
past. As per last year’s directives from Dean Buschman, this year’s work was to be focused on: 
• Overseeing and developing a new technology infrastructure/strategic plan 
• Moving Collections Services towards Metadata Services 
• Supporting Public Services 
In addition to the above, I also lead the departments of Technical Services/Cataloging, Acquisitions, 
Data Services, and Library Information Technology. In addition to this document, for more 
information on the activities of these functional areas, please also see reports from the following 
faculty/administrators: 
Information Technologies Team: 
Sharon Ince, Digital Services Librarian 
Zach Pelli, Digital Collections Infrastructure Developer 
Collections Services Team: 
Ming Bao, Electronic Resources Librarian 
Sulekha Kalyan, Acquisitions Librarian 
Martha Loesch, Head of Technical Services 
It should be noted that the work of these individuals and departments were interrupted mid-year by 




board, from a physical with online optional format, to an online-only modality. Finally, the May 1, 
2020 furlough of most of our staff members and some of our administrators also affected our ability 
to achieve our goals. 
 
 
Successes and Challenges 
 The work of an Information Technology team is often that of a support position, to help move to 
fruition projects in other functional areas of the library, including Special Collections and the 
Gallery, and the IHS Library. Additionally, some IT assignments will help provide improved public 
services. 
Mahwah High School visit (O1b, O4d, O7a, O9b) 
Last Fall, Dean Passaro of the Division of Continuing Education and Professional Studies 
approached University Libraries with the request to host an educational visit from a class of 
students at Mahwah High School. The students were tasked to provide a redesign project for the 
High School Library (Media Center). They spent a half day with us on October 25, 2019, wherein 
we provided presentations to them on Collection Development and Weeding, Public Services, and 
Library Technology. 
 
Accessibility: (O3a, O3b, O3e, O6c, O6d, O6f, O7a, O8c, O9b) 
As we have done from the beginning, the UL supports the University with ensuring our public 
facing webpages meet Federal Accessibility standards. This year, we performed a site review and 
remediation/update of our website and subsites, delivered updated Accessibility training to all 33 
creators of public facing webpages, tested, for EBSCO, a new workflow for visually impaired users 
to obtain Accessible copies of articles. We have been investigating new tools which will allow 
University Libraries to improve the Accessibility of PDFs. We will continue to work with 
University IT to secure a product in the 2020-2021 AY. 
We continued our review and amending of electronic licenses to address Accessibility 
requirements, including: 
• Cabells 









• Finally, I assisted PALCI with creating Accessibility language for electronic licenses. 
OpenAthens (O3a, O3b, O3c, O7a) 
Between May 2020 and July 2020, we implemented the OpenAthens management tool, which 
provides both identity and access management for our electronic databases and collections. The 
rollout was challenging, mostly due to the challenge smaller companies had with setting up the 
appropriate protocols. One of our vendors, Winmo, implemented OpenAthens in January of 2020, 
and another, Checkpoint/RIA in April 2020. As a result, we have kept and will continue to keep, 
our EZproxy server running. Additionally, we are still using the proxy server for other systems, 
including BrowZine. There were some technological issues between OpenAthens and EBSCO that 
need to be resolved prior to moving BrowZine to OpenAthens. We had begun to work on resolving 
them when our workflows were disrupted by the coronavirus quarantine. We hope that these 
technological barriers will be resolved in the early part of FY 20-21. Additionally, we plan to add 
ILLiad to OpenAthens, assuming the vendors can work through existing issues with tokens. 
 
Access Services Projects (O3a, O3b, O3c, O3e, O7a, O7b) 
The Information Technologies team has worked with Access Services to support a number of their 
endeavors, including the implementation of the Information Delivery Service (IDS) Project (Fall 
2019), add-ons, upgrades, and other support of ILLiad, and development of PALCI’s Project 
ReShare. Work on Project ReShare will continue throughout AY 20-21. Please see the report of 
Kaitlin Kehnemuyi, Access Services Librarian, for more information. 
 
Our Information Technologies team worked with Associate Dean Christopher Duffy of the 
Interprofessional Health Science (IHS) Library and Seton Hall University’s Information 
Technology team to provide limited online library materials access to a group of researchers from 
the Center for Discovery and Innovation at Hackensack Meridian Health, Seton Hall University’s 
partner with the School of Medicine. 
Data Services (O1b, O2a, O3a, O3b, O4a, O4b, O4d, O6b, O7a, O9b) 
As a recognition of the burgeoning importance of Data Services and Interlibrary loan, a new 
position was created at the UL this year. It is a split position between these two functional areas. 
The employee selected to fill this role was Samah Alshrief, who began work in February 2020. For 
more information, please see the reports from Data Services Librarian, Sharon Ince, and Access 
Services Librarian Kaitlin Kehnemuyi. 
Branding (O1a, O3c, O7a) 
University Libraries recognizes the importance of every patron recognizing the value of UL budget 
dollars and understand the ROI therein. Part of this “user education” movement is to ensure that the 




resources with the University. Last year, we set out to brand our electronic databases by placing a 
top-level “Seton Hall University Library” logo in a prominent location on vendor-paid resource 
sites. 
Our efforts were inspired by the work of Columbia University Libraries, and they were helpful in 
supporting our efforts to achieve this goal. As of late 2019, branding is now visible on almost 50% 
of our resources. 
 
LTI Tool (O3b, O3d, O4b, O8a) 
Over the last several years, the faculty has desired to replace our existing LTI tool, which provides 
direct connections between courses in Blackboard and LibGuides on appropriate topics. The 
existing connector was developed many years ago and at the time was innovative, and has been 
functional since, but requires extensive maintenance, and has not been updated or improved since 
its initial implementation. Library faculty wanted a product that was simpler and more efficient to 
maintain. Therefore, an ad hoc committee of library faculty and administrators reviewed other LTI 
tools. The best one available was developed by Springshare, the creators of our LibGuides product. 
 
We immediately began plans to implement the tool to start Summer 2020 but ran into issues. To 
make sure that tool was more efficient than its replacement, we wanted to use the Automagic 
version of the tool. However, we found we were unable to due to the lack of regular expressions 
with and structure of SHU’s course naming structure. We asked Springshare if they could adapt 
their tool for schools like ours, as it turns out we were not the only school who had run into this 
problem. They replied that they would be getting into a code release towards the end of the spring 
2020 semester. As of this writing, the update is slated for late June 2020, at which time we will 
reassess our ability to rollout this new tool and implement for fall 2020. 
  
Collections Services  
Moving Collections Services towards Metadata Services (O3e) 
During the last Academic Year, we began the process of reviewing workflow in Collection Services 
and shifting functions to work more effectively. Our first step was to end the acquisition of shelf 
ready books. Our staff pointed out that the work was not done to our standards, thereby requiring as 
much work to check and fix as the original processing. This change saved us several thousand a 
year, which was then redeployed to support our materials budget. 
Dr. Marta Deyrup was a part of the Collections Services team until this year, when she transitioned 
to a new role in Public Services as Outreach Librarian. 
Denise D’Agostino was moved from the South Orange Campus to the IHS Library to support their 




been managing to other members of the team. However, this process was disrupted by the 
Governor’s Stay at Home Order but will be resumed in FY 20-21 once normal operations have 
resumed on campus. 
We continued the process of developing our use of License Manager, which has become quite 
useful during the pandemic, as we have not had access to paper invoices, licenses, and other 
documents. 
Collections Services Projects (see Head of Technical Services’ report for more information) (O1e, 
O3e)  
• Noninventoried Items: there are still thousands of items on our inventory report that have 
not been accounted for. Collections services staff have been reinventorying parts of our 
collections to address this issue. 
• Fix B*Z items: Years ago, items with LC B class were cataloged differently than they are 
now. The Collections Services staff have been working to change these call numbers to 
conform to current standards. They are also taking the opportunity to re-inventory this part 
of the collection. 
 
CoVID-19 workflows (O5c, O5e, O9b) 
 
The changes wrought in our lives due to coronavirus cannot be overemphasized. Over one weekend, 
we shifted from a team in physical spaces to a team strewn throughout the New York City/New 
Jersey area. As University Libraries have long been an advocate for online services (electronic 
resources available on and off campus via EZProxy and OpenAthens authentication; embedded 
online services in Blackboard; virtual reference via LibChat), we easily made the technological 
transition. 
 
We have also been lucky that the University had recently promoted the use of Microsoft Teams, 
described by our Library Technology Team as the “best product Microsoft ever created.” It has 
allowed us to meet with students for reference and research sessions, hold “in person” virtual 
meetings of all sizes- from one on one meetings to the whole library, to sharing streaming services, 
virtual lunches and coffee hours in the “staffroom.” 
 
Employees were given work assignments that allowed them to make a meaningful impact on the 
quality of our collections from a distance. However, on May 1, the University furlough many 
library staff and administrators. The following staff members in Collection Services and Library IT 
were furloughed as of May 1, 2020: 
•         Camille Mazza 
•         Eva Cheng-Lee 
•         Mary Ellen Piel 
•         Ryan Fino 
•         Victor Eubanks 
•         Samah Alshrief 
 





Due to changes in workflow, access, and anticipated budget issues, 
• Suspended all approval plans 
• Limited acquisitions to electronic materials (e-books and streaming video) 
• Stopped the delivery of print journals, magazines, and newspapers 
• Extended (via Bulk processes) due dates for patrons with materials on loan. 
• Developed an addendum to the current Collection Development rule (find 
at https://library.shu.edu/collection-development-policy): 
Addendum to Collection Development rules: Revised Statement of Collection Development 
during pandemic 
 
Seton Hall University Libraries 
May 18, 2020 
Approved by EPC May 14, 2020 
 
Collection development includes selecting research resources in a wide variety of formats and 
languages, providing instructional and reference assistance in the use of these materials, evaluating 
the current collections, planning for future growth, and preserving library resources. In the case of a 
global pandemic and the resulting financial shortfalls, we are required to make temporary 
alterations to existing rules that can support these changes. 
 
Until the pandemic is over and budgets are restored, we will: 
 
• Purchase only e-books and streaming videos until the physical libraries reopen. 
• Review, reduce, and/or suspend print approval programs. 
• Accept materials requests from faculty only to support core academic functions (teaching 
and learning). 
• Prioritize ebook purchases over print. Print will only be purchased when ebook is not 
available or when print is specifically requested by the faculty member and a rationale 
provided. 
• To ensure materials reach the widest audience after the physical libraries reopen, purchased 
physical materials will be placed on reserve for in-library use only. 
• Suspend acquisition of new electronic databases and collections. 
• Review existing electronic collections with the purpose of identifying possible nonrenewals. 
 
Digital Preservation (O1d, O1e, O4e, O5b, O5e, O6c, O6d, O7a, O8c, O9a, O9b, O9e) 
 
Library Information Technology’s several year partnership with the Archives and Special 
Collections has resulted in a group with the broad title of “Digital Preservation,” or DigiPres for 
short. This year, the team worked on the Technology Plan rewrite, uploading materials to 
Preservica, writing grants to obtain outside funding, and reviewing software systems that might 
replace PastPerfect. In addition to the below, please see Assistant Dean Ponichtera’s report for 
detailed report activities. 
 




Overseeing and developing a new technology infrastructure/strategic plan (O2a, O3a, O3b, O9b) 
Starting in the Fall of 2019, a team of technologists and special collections personnel worked 
together during the academic year to review, revise, and rewrite the UL’s technology plan. Led by 
Assistant Deans Leonard and Ponichtera, and Professor Ince, the ad hoc Committee reviewed the 
previous plan, the new Strategic Plan finalized by the University Library, and developed a new draft 
plan. Due to the coronavirus and associated budget issues as well as the publication of the 
University Strategic Plan, this draft plan will be revised and finalized in AY 20-21. The draft plan 
may be currently found at https://library.shu.edu/ld.php?content_id=54400475. 
 
Catholic Advocate (O1e, O3b, O4e, O5b, O5e, O6e, O7a) 
We have partnered with the Catholic Resources Research Alliance (CRRA) in prior years to digitize 
parts of the newspapers of the Archdiocese of Newark, the Catholic Advocate. This year, we sent 
ten more years (1967-1976) to their partner for inclusion on the CRRA website. The Catholic 
Advocate is one of their most popular newspapers, with over 2200 uses in the last year. 
In order to fund the rest of the digitization project, we are also working with Jennifer Younger, 
Executive Director of CRRA, to identify and obtain grant money for the process. 
 
COVID Personal Narratives Project (O1b, O1d, O6a, O6e, O7a) 
  
Assistant Dean Leonard and Professor Ince assisted in the development of the Archives’ Personal 
Narratives Project, which was designed to collect audio and video recordings of SHU community 
members during this period of our history. For more information, see the project and submissions 
at https://scholarship.shu.edu/covid-19/ as well as Assistant Dean Ponichtera’s report. 
 
Digitization of Summer Institute for Priests lectures. 
We have continued with our multi year project of digitizing the audio cassettes of the SHU’s 
National Institute for Clergy Formation’s Summer Institute for Priests 
(https://www13.shu.edu/catholic-mission/clergy-index.cfm). Thus far, we have completely digitized 
36% of the total 1747 with another 11.3% digitized but not prepared for release. During the year, 
Marta Deyrup communicated with Sister Maria Pascuzzi, Associate Dean for Undergraduate 
Studies at the School of Theology, about this project. She was able to prioritize the lectures by their 





Website (O1a, O1e, O3a, O3b, O6c, O6d, O6f) 
This year, we began work on rejuvenating our website. A team of librarians and administrators 
started the Website Redesign Taskforce. Members include: 
• Elizabeth Leonard 
• Sebastian Derry 
• Gerry Shea, Chair 
• Lauren Harrison 
• Sharon Ince 




• John Buschman, ex officio 
• Brooke Duffy 
The Task Force met throughout the year and leverage the new design from last AY’s teamwork 
with Pratt students. It also included Focus groups with a diverse student population. We plan to 
release the website in late summer 2020. Please see the report of Zachary Pelli for more information 
on the technical aspects of this redesign, and Gerry Shea’s report for a more expansive description 
of the process. 
 
Finance endeavors (O5C, O7a, O9b) 
 
We have been working with the University’s Finance Department to test and roll out online 
purchasing options. Currently, we have just tested the use of the ESM E-purchase initiative, an 
online procurement portal. In the coming months, we plan to test their planned expense 
management solution, Chrome River, and their online travel and expense systems (when such 
activities resume). 
 
Major Projects with University IT (O3a, O3b, O3c, O7a) 
For several years, we have been struggling with the slow upload speeds of our materials from IT 
servers to Preservica. This year, the IT department began the set up of a solution- a separate cabling 
system from Archive computers to specialized server in IT. Testing and implementation had begun 
just before the Stay at Home Order, and found that this new system improved upload speeds by 
approximately 20x. 
The University IT department had also been working to upgrade the cabling in the building to 
improve access speeds overall. 
 
Technology Coordinator Work (O3a, O3b, O7a, O9b) 
While our Technology Coordinator, Ryan Fino, is out on furlough, we were able to export most of 
the data from his ticketing system, Zendesk. We ran into several issues. First, the data from June 
and July 2019 is missing- we cannot find it. Second, Zendesk has changed the membership structure 
such that we cannot recreate reports without increasing our membership level. Therefore, the data 
provided this year is somewhat truncated compared to prior years and a full comparison or 
development of trends may not be appropriate. In order to make uploading this report to Digital 
Measure simpler, the excel file that comprise this section will be added as a separate attachment. 
Some noted datapoints: 
• There is a continued downward trend of tickets (even accounting for the missing months. 
This could be due to the departure and/or retirements of high touch employees, 
improvements in hardware (e.g. laptops and desktops) by SHU DoIT, and a relaxed 
approach to ticketing by the incumbent of the Technology Coordinator position. 
• The above is reinforced by the Ticket Type category. Almost half of the work requested of 
the Technology Coordinator were tasks, rather than problems or incidents. Additionally, 
70% of the tickets were Questions or Tasks. 
• Heads/Functionaries of highly active departments (Sebastian, Kaitlin, Elizabeth, Meghan 
Muccilli) continued to enter the most tickets but the tickets were generally a request to help 




• The website was a popular category this year, which is not surprising considering that we 
refreshed the IHS website, we worked on redoing the Walsh Library website, and we needed 
to reconfigure the Walsh website for COVID-19 response. 
• Unsurprisingly, Outlook problems and issues comprised 13% of all tickets. Printers, 





Next year will be a challenging one; keeping the library running and supporting our core work with 
an eye to efficiency while maintaining operational readiness to return to full online services as 
needed. We will be constantly managing change, as well as the challenge of predicting what will 
happen with our budget, with SHU, and with coronavirus. We will begin immediately to review our 
holdings with an eye to tightening our materials spending and identifying possible non-renewals of 
electronic resources. Our spending this year will be on resources that are available remotely.  We 
will need to continue our shift towards a more efficient and unified metadata services department, a 
process that was derailed in Spring 2020 due to the COVID-19 health crisis. Seeking areas to 
combine services and products to save money and improve efficiency. Our work will continue to 
support Library Information Technology endeavors and Digital Preservation. Lastly, we will 
finalize a Technology Plan that covers both Teaching and Learning as well as Digital Preservation 
and use that as a guide to develop our infrastructure with an eye to affordability, interoperability, 




Head of Technical Services 
Annual Report for FY: 2020-2021 
Introduction 
As Head of Technical Services, I manage the processing of all library materials that appear in the 
Online Public Access Catalog and ensure their discoverability by maintaining as accurate and 
reliable bibliographic metadata as possible. Digital materials have become progressively standard 
within academic libraries and was especially prevalent during the Covid pandemic, so it was a 
natural progression for me to transition from my role as Head of Technical Services to a new 
position as Resource, Discovery and Metadata Librarian. Our Acquisition Librarian retired in 
March 2021 and it was decided that the Acquisition and Catalog departments would merge into one 
Collection Services Department and be supervised by the replacement Acquisition Librarian. My 
role extends to metadata functions in other areas of the library including Archives & Special 




Successes and Challenges 
In my role as Technical Services Department supervisor, I contact OCLC support with problems 
that arise in the WorldShare Record Manager system where the catalog processing takes place. 
When I was cataloging bound dissertations while working at home, I noted that there were no 
electronic records for dissertations and theses processed during 2019-2020. After consulting with 
our Institutional Repository representative and learning the issue was not from their end, I and my 
colleague, Sharon Ince, contacted OCLC only to learn the problem stemmed from their Digital 
Gateway link. It took a while for them to identity and then resolve the situation. 
Without advance warning, OCLC changed the application of constant data in the creation of our 
local holding records in WorldShare. A split screen was adapted with conflicting data; namely a call 
number was supplied that was not the correct call number for the item in hand. Not only is this 
confusing and can potentially increase errors, but it creates more work and in my mind is a step 
backwards rather than an enhancement. After consultation with OCLC support I was not able to 
remove the prepopulated incorrect call number. 
Amidst the turmoil last summer at the death George Floyd and Brianna Taylor, several colleagues 
and myself formed an extensive booklist of antiracism texts which were showcased on the library 
website. With specially allocated funds, we were also able to purchase a sizable number (mostly 
electronic) and then added some titles to the Race and Racial Studies research guide. 
At the request of the Associate Provost of Academic Affairs, Chris Cuccia, and the Dean of 
University Libraries, I was asked to develop graduate research guides that would appear on both a 
graduate website and the library website to assist graduate students with their research. I helped 
construct guides for the following graduate programs: Educational Studies; Education, Leadership, 
Management and Policy; Professional Psychology and Family Therapy; and Electronic Theses and 
Dissertations. 
The library administration decided to examine the possibility of migrating to a new library 
management system called FOLIO. As the head of Technical Services, my investigation centered 
on the catalog module of the system. In collaboration with the Assistant Dean of Information 
Technology and Collection Services, Elizabeth Leonard, we met with representatives of FOLIO for 
a demonstration and to ask questions. We subsequently met with members of Cornell University 
regarding the cataloging functions of FOLIO only to learn that they are not fully developed and it 
would be some time before their development would be operational. Therefore, cataloging would 
have to take place in another tool which carries a separate price tag. It was later decided that we 
would not consider a FOLIO migration at this time. 
The Catalog Dept. lost two staff positions this year; one to forced reduction, the other to retirement. 
Denise D’Agostino, who was also a forced reduction casualty, was rehired in January 2021 to 
replace them and took on cataloging responsibilities. I trained her how to interpret the fields in a 
MARC bibliographic record, how to copy-catalog, how to create Local Holding Records for items I 
had already cataloged, and how to perform the initial processing of ETDs and add them to our file. I 
also trained Denise how to correct the music CD call numbers in WorldShare as a work-at-home 
project. Music CDs were assigned Library of Congress call numbers for many years; however, the 




non-public area. I advocated for accession numbers to replace the LC call numbers and the Catalog 
Dept. adapted the change a few years ago; but a retrospective call number change had not taken 
place. I trained Mary Ellen Piel of Acquisitions in cataloging materials for the Seminary library, 
standing orders, multimedia, and other collections. 
In my new role as Resource, Discovery and Metadata Librarian, I received training in how to ingest 
records from ArchiveSpace to the digital preservation software, Preservica. I assisted Patrick 
McCall, Archives Digital Specialist, complete the ingestion of Ace Alagna photographs. I then 
transferred to the Gallery to assist in reviewing, verifying, and updating metadata in their 
PastPerfect management tool. PastPerfect is quite a unique, dated system that requires multiple data 
points for each item so is rather complicated to learn and maneuver. So it has been an interesting 
endeavor working with metadata in both the anthropology and gallery modules. 
The EDS/Discover Committee was revived and I was named it’s chair. It was decided to rename the 
committee to a working group to allow for more freedom and less formal structure. Our first order 
of business was for me to demonstrate to the group how we can reconfigure the metadata that 
controls how a bibliographic record is initially displayed in our catalog. And then what further data 
is shown when a patron clicks on Display More. Lots of questions ideas were expressed by the 
group members and we will continue the discussion. 
I presented at the Dean’s meeting the new Concept Map feature that may be added to our catalog as 
an alternative, visual form of searching. Chelsea, Kaitlin, and I created a short form requesting 
feedback from our colleagues on the tool to determine if it should be integrated as a SHUsearch 
feature. 
Upon the retirement of our Acquisition Librarian, I was asked to serve on the Collection 
Development Committee and so have become a member. I am also serving on the Acquisition and 
Metadata Librarian search committee. 
 
Electronic Theses and Dissertations (ETDs) 
Objective 1.d (promote university scholarship), Objective 9.a (repository of institutional 
knowledge), 
All graduate students must submit their thesis, dissertation, or their Nursing DNP (Doctor of 
Nursing Practice) final project through the university institutional repository (eRepository). A 
paraprofessional and I are responsible for reviewing each submission to ensure accuracy, 
standardization, copyright conformity, and completeness of the processing procedures. In most 
cases, revisions are required and sent through the eRespository system to the student’s email. The 
Technical Services Department maintains detailed data on each student submission and the various 
steps through which they must progress. The University Library shares this data with the Registrar 
Office which serves as an indicator as to a student’s eligibility for graduation. For academic year 




In Fall 2020, we decided to alter the signed signature sheet procedure for ETD submissions after 
investigating how our per institutions handle them. The results were varied, but we decided to 
include a blank signature sheet within the thesis or dissertation and the submission of a signed 
signature sheet as a separate uploaded document that would not be visible to the public. I edited our 
ETD website to reflect these changes including a statement from the Provost noting the change. I 
also presented these new changes to the library faculty at a Dean’s meeting in October. 
 
Instruction  
Objective 4: (Prioritize Instruction); Objective 6.c (Make content more responsive and inclusive via 
teaching, instruction, collection development, and digitization) 
 
I teach Research Instruction classes every semester to freshmen that is coordinated through the 
Freshmen Studies Program and the English Department. I reached out to the English Department 
professors for whom I instructed to ensure that they comply with the library assessment protocols. I 
also instruct College of Education and Human Services and Psychology Department graduate and 
undergraduate classes at the request of individual professors. I make appointments with individual 
students (usually graduate) and faculty for one-on-one research consultations. 
In planning for the EOP summer program, I was in contact with the new director, Jason Oliveira 
and English Professor Ed Jones to discuss the new online format. Then I met with colleagues 
Brooke Duffy, Chelsea Barrett, and Gerry Shea to adjust the library Research Instruction format to 
accommodate the online environment. 
As a member of the Instruction Committee, we met to coordinate and strategize the syllabi for the 
ULife and English 1201 and 1202 classes. This year the ULife course was altered to emphasize the 
topic of plagiarism and academic integrity, so completely new learning objectives and outcomes 
were established. We tried to incorporate more active learning and more student participation in all 
the online library research presentations. 
In Spring semester 2021, I was asked to co-teach the Research Seminar for the diaconate seminary 
graduate program by the Seminary Library director, Stella Wilkins. Subsequently, we were 
approached by the director of the Center for Diaconal Formation, Andrew Saunders, to consider 
creating an online version of the research seminar. With the approval of the Dean of University 
Libraries, myself and Gerry Shea will create the online course with Ms. Wilkins serving as 
consultant and Ann Oro as the TLTC Instructional Designer. In May, Gerry and I attended the 
initial online course development process meeting. 
In my capacity as ETD coordinator, I meet with numerous graduate students and answer many 
phone calls and emails to assist them with their dissertation or thesis submissions. Once the corona 






Objective 6.d (Make content more responsive and inclusive via teaching, instruction, collection 
development, and digitization); 6.e (promote social justice and open access collections) 
 
I order materials in the following disciplines for the library collection: higher education, pre-K-12 
curricula, young adult literature, psychology, cataloging, and the core curriculum courses. I have 
ordered material in support of the various CEHS departments and continue to utilize the GOBI 
automated electronic book ordering system. 
In recent years, and especially during Covid, the library has been advocating for professors to 
consider open educational resources (OER). With more online learning during hyflex teaching, the 
increased expense of textbooks, and copyright restrictions on making copies of texts, it only seems 
appropriate to examine what OER texts are available. The library faculty liaisons offered to assist 
professors in locating online resources to push this initiative forward. 
Amidst the turmoil last summer at the death George Floyd and Brianna Taylor, several colleagues 
and myself formed an extensive booklist of antiracism texts which were showcased on the library 
website. With specially allocated funds, we were also able to purchase a sizable number (mostly 
electronic) and then added some titles to the Race and Racial Studies research guide. 
I manage the Curriculum Resource Center (CRC), an integral resource for the College of Education 
teacher preparation program. The University Library and the College of Education and Human 
Services (CEHS) ensure that K-12 textbooks in all disciplines, instructional material, and 
professional teaching texts are updated and available for all students. I have ordered new materials 
in electronic format per the wishes of the CEHS faculty and have ensured that they comply with the 
Core Curriculum State Standards. I have added books to the young adult literature collection this 
year that highlight antiracism, diversity, and inclusivity. 
Faculty Liaison  
Objective 7: (Strengthen relationships with key departments and organizations that support library 
curricular, research initiatives, funding, and outreach) 
In my capacity as liaison to the College of Education and Human Services and the Psychology 
Department in the College of Arts and Sciences, I consult with professors regarding journal and 
database renewals for the library, I inform them of new additions to our collections, and I order 
books and journals in support of new educational programs. I also teach advanced research 
instruction in both graduate and undergraduate education and counseling psychology classes to 
inform students how best to conduct research using library related tools. 
I am a member of the Library Speaker series committee. The library has collaborated with 
Christopher Tienken in the College of Education and Human Services in coordinating guest 
speakers and topics for the series entitled, University Libraries Speaker Series: Critical Issues in 
Information and Education. This year the topic was Pipeline Problem, Discrimination, or Something 




As the library faculty representative on the senate Faculty Guide and Bylaws Committee, I bring to 
the attention of my library faculty colleagues issues that pertain specifically to the library faculty 
and the library. After discussion, I bring the desired outcomes to the committee for consideration in 
the new updated guide. 
 
Looking Ahead 
I will assist the newly hired Acquisition and Metadata Librarian in managing the technical services 
aspect of the Collection Services Department. The catalog will be maintained and improved upon 
with such projects as the continuation of retrospective conversion of the music CD call numbers, 
and the review of the microfilms on the third floor to determine what to preserve and add to the 
catalog. And I will continue to perform original cataloging and improve existing incomplete records 
when necessary. 
I will continue to pursue the objective of my new role as Resource, Discovery and Metadata 
Librarian to assist Archives and the Gallery in providing accurate and clear metadata to ensure the 
discoverability of all forms of objects. The Gallery is presently reviewing and improving its 
metadata in anticipation of migrating to the updated Web edition of PastPerfect. Naturally I will 
also assist in new projects as they arise. 
I believe a review of the Dissertation and Thesis Services webpages is warranted and updated 
examples are required. With the changes to the signature sheet process, it would perhaps be 
beneficial to provide samples for each of the colleges and departments to avoid confusion. 
Just as the Covid-19 pandemic forced virtual learning which effected how the library faculty taught 
research instruction; with the hopeful return to classroom instruction in Fall 2021, the library 
faculty will need to update their English 1201/1202 requirements. This will also be influenced by 
the renaming and restructuring of the Center for Academic Success which no longer necessitates 
our library instruction. 
As chair of the Education Policy Committee, I believe a review of the IHS Library “policies” and 
rules should take place and seek approval from the committee. And as chair of the EDS/Discovery 
working group, I will continue to work with my colleagues in determining the desired display of our 
bibliographic records in the catalog before OCLC initiates the final changes this August. 
I am collaborating with Dr. Rose-Wiles and Senior Instructional Designer, Ann Oro on the Catholic 
High School Transition Project, especially as it is elated to research instruction. This is a component 
of the Goal 1.5 Strategic Planning subgroup, with specific responsibility for goal 1.5.2 (Develop 






Technical Services Department 
Annual Report FY: 2020-2021 
 
Introduction Head of Technical Services: Martha Loesch 




Technical Services supports the University Libraries’ Mission, Vision and Core 
Values through its emphasis on the discovery of and access to information. It 
supports the Library Strategic plan Goal 8 (ensure services and tools are both 
efficient and effective), Objective 1.d (promote university scholarship), Objective 9.a 
(repository of institutional knowledge), and Objective 3 (intellectual control of 
unique collections, LMS tools, and the transition of Collection Services to Metadata 
Services). 
The Technical Services Department ensures that quality bibliographic records are 
added to and maintained in the online public access catalog (OPAC), and that large 
projects are conducted accurately and promptly. The department strives to provide 
excellent service to its users and to conduct ongoing assessment of its activities. The 
department works collegially and cooperatively with other units. 
In addition to its normal duties of cataloging materials for Walsh Library, the 
Seminary Library and the Interprofessional Health Sciences Library (IHS), the 
department accomplished the following activities in support of the University 
Libraries Strategic Plan: 
• A significant deletion of the Main Collection to adjust for loss of shelves to 
accommodate temporary classrooms erected on the 3rd and 4th floors of the 
library during Covid. 
• Collected 19,454 barcodes on books that were transferred from Main shelves to 
temporary storage in group study rooms during Covid. Batch transferred the 
barcodes to indicate temporary location of these books in the catalog. 
• Corrected cataloging errors for the large multi-volume series, Sources 




• Removed 30 large multi-volume series (totaling about 1200 volumes) in the 
sciences from the collection due to their availability electronically. 
• Removed 14 drawers filled with microfilm of presidential papers that are now 
accessible on the Library of Congress website and at presidential libraries. 
These were not discarded but donated to a local artist who uses this medium in 
her artwork. 
• The microfilm collection is being reviewed as to what items to keep and what 
items are available electronically elsewhere. 
• In the process of transferring about 900 Irish themed books from the Archives 
to the Main Collection. 
• Corrections and updates had to be done for these two Seminary library series: 
Homilies on the Gospel of John, and Reallexikon für Antike und 
Christentum:  Sachwörterbuch zur Auseinandersetzung des Christentums mit 
der antiken Welt. 
• Created new distributed collection entitled the Joseph A. Unanue Latin 
Institute Collection, supported by the Center for Hispanic Policy, Research and 
Development and library faculty colleague, Lisa DeLuca. 
• Completed the BZ project from last year by addressing the BZs in the Oversize 
and Reference collections. 
• Reviewed, distributed, and processed books on our department backlog 
shelves.  
• Mary Ellen and Denise organized and cleaned the department. 
• Processed several sizable donations. 
 
It should be noted that due to retirements, illness, and staff furloughs, Acquisitions 
and Collection Services Assistant, Mary Ellen Piel, performed most of the copy 
cataloging and physical materials processing this year. We are very appreciative of all 
she has done to keep Collection Services functional. 
 







The deleted items are particularly high given the large deletion project this year. The 
total number of items added to the catalog and withdrawn from it is 38,646. 
 
Dissertations and Theses 
Professor Loesch and catalog assistant Denise D’Agostino oversaw the deposit and 
approval of all graduate theses and dissertations submitted this year to the university. 
University Libraries maintains a detailed file of all graduate students who submit 
their dissertation or thesis to the Institutional Repository and shares it with the 
Registrar to ascertain eligibility for graduation. This data is on par with last year. 




DNPs (Doctor of Nursing Practice)   6 




Two catalog staff positions were lost this year; one to downsizing, the other to 
retirement. Denise D’Agostino was hired in January 2021 to replace them and took 
on cataloging responsibilities. She was trained how to copy-catalog and assist in the 
ETD process by Prof. Loesch. Prof. Loesch also trained Mary Ellen Piel of 
Acquisitions in cataloging materials for the Seminary library and other collections. 
With the reduction in staff and the decline in purchasing of physical books (especially 
during Covid when electronic material was prevalent), it was decided to consolidate 
the acquisitions and catalog departments into one collection services department with 




manner so that one worker (Denise) could receive, invoice, and then catalog the 
material as one continuous process. Previously an acquisitions worker received and 
invoiced the material and then passed items onto the catalog department for 
cataloging and processing. To this effect, Mary Ellen trained Denise in the 
acquisition procedures. 
The merger also resulted in Professor Loesch transitioning to a new position as 
Resource, Discovery, and Metadata Librarian. This is a natural adaption in the 
technical services field as digital materials have become standard and it seems fitting 
that it occurred during Covid. Presently Professor Loesch is working more closely 
with metadata in Archives and the Gallery to ensure discoverability and stability as 






Digital Collections Developer 
Annual Report FY: 2020-2021 
 
Introduction 
This academic year was a juxtaposition of great, novel challenges, and streamlined 
productivity. The challenges of COVID-19, such as a reduced workforce, asynchronous 
and remote work, and financial constraints posed new problems to our library, but also 
acted as an opportunity. We were able to reap what we sowed in years past, allowing us 
to shift our workflows quickly and remain productive throughout this period.   
Successes and Challenges 
Preservica   
(Strategic Objectives 1c, 1e, 3a, 3c, 4e, 5b, 6c, 6d, 6e, 7a, 9a, 9b, 9e)  
As in years past, our use of Preservica has been a massive source of both success and 
challenges. While not all our previous years’ issues have been fully resolved, several 
have been addressed with updates. Additionally, we have developed several workflows 




any filetype and linking the digital files with their metadata in our archival catalog 
system, ArchivesSpace. In this past year we have not only taken bog steps in preserving 
digitized archival materials but expanded greatly into born-digital content. For more 
information on the scale of these ingests, see Assistant Dean for Special Collections & 
the Gallery Sarah Ponichtera’s report.  
The preservation of Seton Hall’s broadcast emails was finally prioritized over the course 
of this last year. In years past, we have collected the extensive email troves of outgoing 
faculty. We had developed the workflows to organize these emails and export 
them in PST format. While were able to ingest these files for preservation, a bug in 
Preservica prevented them from being linked to ArchivesSpace. It was not until this 
year until we fully implemented the email preservation project. With the help of Barbara 
Benedett of The Curtis Institute of Music, we were able to develop a workflow which 
saw emails taken from the inbox in Microsoft Outlook, to a PST file, ingested into 
Preservica, and linked to ArchivesSpace. This allows a user to find emails 
through ArchivesSpace, then view the actual archived email through Preservica’s public-
facing portal. With this workflow documented and in place, we can easily process 
new email archives as they are made available to us.  
Website harvesting is another project which was more fleshed out this year. We were 
already making periodic crawls of a handful of sites and preserving 
them as WebArchive (WARC) files in Preservica. This year, we were able to use the 
same techniques we learned in the email workflows to link the WARC files in 
Preservica to ArchivesSpace as well. As with the email archiving, this established 
workflow will allow us to easily scale our harvesting as needed going forward.  
Social media archiving has been a white whale of our digital preservation team for some 
time. While we have not yet fully built out this project, we have made big strides this 
year. Social media poses particular technical challenges compared to static web and 
email content. These challenges include:  
• The content of these pages is generally loaded “on demand” via javascript as the 
user scrolls, meaning a static snapshot of a page would only contain a fraction of 
the desired content.  
• Each social media platform has unique systems, rules, and layouts, making a “one 
size fits all” workflow difficult.  
• These platforms are constantly changing and innovating, making it difficult for 
harvesting tools to adapt to keep up.  
• Most of these platforms are heavily geared towards multimedia content, 
making harvesting them more intensive regardless of any other factors (i.e., much 




Despite these challenges, we have made progress in archiving some progress in this 
space. We were able to use WebRecorder, as well as the web version, Conifer, to harvest 
Twitter feeds directly. This should normally work for Facebook as well, but we were 
unsuccessful in doing so thus far, likely due to the site’s frequent updates. We are able 
to collect Facebook archives without external tools, but this must be downloaded by the 
signed-in user themselves and have only collected one profile using this method so 
far. For Instagram, there are similar problems with the auto-harvest tools, but we have 
used a workaround to collect the content from a third-party aggregator.  
As mentioned before, we are utilizing Preservica’s Universal Access portal to 
some extent but have limited our reliance on this feature this year. We had hoped to use 
this feature to make our digital collections publicly accessible. With our use of the 
ArchivesSpace integration however, the files are arranged in the hierarchical structure 
maintained by ArchivesSpace. This makes it simple for staff to navigate around, but 
extremely tedious and unintuitive from an external user point of view. We will continue 
to use it to show individual items because of the automatic links 
from ArchivesSpace but will seek more user-friendly alternatives for showcasing our 
collections on any larger scale.  
Like the previous year, we continue to participate in a usergroup for institutional users of 
Preservica and ArchivesSpace, called SPAS. This group facilitates discussions on topics 
such as:  
• The use and implementation of the Preservica/ArchivesSpace integration  
• Discussing pain points we may have is using the systems  
• Troubleshooting issues as a group  
• Determining which improvements and features we should collectively 
lobby Preservica for  
Through our participation in the SPAS group, we learned several new techniques, such 
as Barbara Benedett’s email ingest method, as well as share our own experience with 
other institutions. Through our group lobbying at the Preservica User Group webinar, we 
were able to get several ArchivesSpace/catalog related improvements onto the docket to 
be worked on in the coming year.  
To document our experiences and lessons learned in Preservica, Assistant Dean Sarah 
Ponichtera and I have created an internal wiki within our website. This allows us to walk 
users through the sometimes lengthy and sometimes unintuitive workflows we have 
developed without the need for direct supervision. It has helped tremendously with 
onboarding interns or even just refreshing archives users limiting the need for one-on-
one training. This wiki is still a work-in-progress and could later extend to cover other 
workflows as we develop them. I would also like to be able to share these workflows 






(SO 1a, 1c, 1e, 3b, 3e, 4d, 4e, 6c, 6d, 6e, 7c, 8a, 8c, 9a, 9b, 9c, 9d, 9e)  
As detailed in last year’s report, this year saw the adoption of an updated 
website design. The design and testing phase took place over the previous fiscal year, 
and was finally implemented Sunday, August 2, 2020, with finishing touches taking 
place the following day. The transition went quite smoothly with minor bugs being 
worked out over the following weeks. The newer, more modern design was 
designed with accessibility, usability, and flexibility in mind. It takes lessons and 
feedback from the previous website, the newer IHS Library website, and user testing on 
prototypes to create a clean, user-centered and responsive design. Some of the highlights 
of the new design include:  
• A simplified, accessible search box, including a description of each type 
of search  
• A floating chat widget in the lower-right of the page, the previous pop-out tab 
would often block page content on smaller screens  
• Chat and FAQ options are now accessible through every menu option  
• The navigation menu was overhauled with a “mega-nav” which can more easily 
segment and label navigation categories.  
• An icon bar below the main search bar allows users to access some of 
the most frequently used or important resources with a single click  
• An upcoming event or class list now sits below the icon bar, showing the classes 
and workshops offered by the library  
• A new footer design  
• New templates for subject guides   
•   
In early Spring 2021, inspired by a Love Data Week presentation and a lightning talk at 
a conference, I decided to begin work on a library statistics dashboard. This dashboard 
would display data from all around the library in an intuitive, largely graphical manner 
using Tableau visualization software. I am gathering this data from each 
department’s Sharepoint library. This includes data such as:  
• Gate counts of patrons entering/exiting the building  
• A breakdown of our collections by format  





I am organizing the data into a usable format, then using Tableau to create charts and 
graphs which can then be embedded on to a LibGuides webpage. While this seems like a 
simple enough project, it is not without its challenges. First, finding the data. There is no 
centralized repository for this data. It resides across many siloed Sharepoint folders for 
each department, or within various software systems. After locating and collecting the 
data on a spreadsheet, I am then left with the challenge of “normalizing” the data into a 
form which can be easily understood by Tableau. Even after this project is completed for 
now, it will have to be created in a way so that new data can be appended, even after I 
am gone from this position. The current manual data gathering process could not easily 
be repeated each fiscal year.  
In addition to these “new” projects, I have continued to maintain and tweak our websites 
as needed in an ongoing manner.   
  
Curatescape  
(SO 1a, 3a, 3b, 4e, 6a, 6c, 6d, 8c, 9a, 9b, 9e)  
In summer 2020, Technical Services Archivist Sheridan Sayles and I implemented the 
location-based digital exhibition software Curatescape. The first step was to install the 
software onto a test server. After a brief testing period, the archives users and I decided 
that we would move forward with a full implementation. I gathered the technical 
requirements and passed them onto University IT. They spun up a Linux server which 
would serve as the host and handed me the keys. I installed and configured all the 
required software and created the user accounts. Once it was up and running, I installed a 
bulk CSV import module which allowed the upload of many files and metadata at 
once. For more information on Curatescape and how we have been using it, please see 
the report of Technical Services Archivist Sheridan Sayles.  
  
Archivesspace  
(SO 1a, 1e, 3a, 3b, 3e, 4e, 5e, 6c, 6e, 9a, 9b, 9e)  
The use of the archival catalog system ArchivesSpace this past year has been extensive, 
even if the software has not undergone significant changes. Several incremental updates 
were released and installed, with another update due to be installed shortly. The day-to-
day use of the application is handled by archives personnel and is covered in their own 




One notable event I encountered was an indexing error which occurred after one of the 
updates. Due to a bug, only a fraction of records were searchable within 
ArchivesSpace. This issue made it difficult for archives staff to navigate the often-
complex record hierarchies within the system. Even after completely rebuilding the 
index, the problem was still occurring. Running low on options, I raised the 
problem with ArchivesSpace support. Blake Carver came through with the solution: 
delete all records from the “deleted_records” table. As redundant as this sounded, it 
worked! After this change and a clean re-index, the search once again ran smoothly.  
Another task which involved manipulating the ArchivesSpace data tables directly was a 
data cleanup operation. There were many legacy records carried over from the old 
archival catalog system with messy, inconsistent data. One of these issues was record 
titles ending with a comma. Since ArchivesSpace often append a comma after titles 
when displaying records, these trailing commas would lead to double commas being 
displayed to users. There were several possible approaches to rectifying this issue, such 
as manually deleting the thousands of commas or writing a script to loop through all the 
records and delete trailing commas. The simplest approach however was to just run an 
SQL update command directly on the database itself. After creating a backup database 
just in case, I ran the update, and the commas were gone. This was the first system-wide 
automated data cleanup operation ran on the archival catalog and will hopefully serve as 
a proof-of-concept for future data cleanup operations.  
Our customization of the public user interface of ArchivesSpace has been minimal. In 
the future, I would want it to seamlessly fit in with the design language of the rest of the 
website. As it stands, it is largely the default skin and is not visible discernable from 
another institution’s installation.  
  
Intern Support  
(SO 3a, 3b, 4e, 6a, 6c, 7a, 9a, 9b, 9e)  
The COVID-19 pandemic provided the perfect opportunity to expand our internship 
program, largely through remote internships. While I did work with several interns in 
multiple departments, a vast majority were those working for the Archives and Special 
Collections. Working again with Technical Services Archivist Sheridan Sayles, I:  
• Assigned accounts for any software they would need access to  
• Provided training in the use of our systems  
• Provided support through Teams an email as needed when they 




• Followed up with archives personnel to check the completed work submitted 
by interns  
More information on the nature of the interns’ work can be found in other reports.  
 
Time-off calendar  
(SO: none)  
The humble time-off calendar system I built in the previous fiscal year continues to play 
an invaluable role is library administration. There were a few minor updates to the 
system this year, with the largest being a change from an “onSubmit” trigger to a timed 
one. Previously, each time a user would submit a time-off request via the Google form, 
the “Create event” function would trigger. This function takes about a minute to fully 
complete and create a calendar event. If more than one request were submitted before the 
function could finish, the second function would notice that the calendar event for the 
first submission had not yet been created and try to create one as well. This usually 
resulted in double, or sometimes triple, events being created on the calendar. To remedy 
this, I set the “create calendar events” function to run every 15 minutes instead of when a 
form was submitted, meaning there would be no overlapping functions.  
A notable success of this calendar I have noticed was during the transition of 
administrative staff. I purposely designed the system to require as little human 
intervention as possible, and to have very few “moving parts” accessible to 
administrative users. Additionally, I have worked to make labeling and color-coding 
clear in the spreadsheet interface. All of this seems to have made the system easy to pick 
up and work with, requiring little training. While I don’t have actual numbers to back me 
up, I noticed that since switching from the previous calendar system, there has been a 
precipitous drop in issues or problems with it, saving significant IT and administrator 
time and headache.   
  
Accessibility  
(SO 1a, 1c, 3b, 3e, 4b, 4d, 6c, 6d, 6e, 6f, 8a, 8c, 9a, 9b, 9c, 9e)  
Throughout all of my public-facing work this year, accessibility has been a priority. The 
new website design, along with the many smaller changes made, were all tested prior to 
launch. First with the automated tool, SiteImprove, then manual tested. These manual 




be navigated without the use of a mouse. Then I used the ChromeVox screen reading 
tool to browse the site to make sure what it was reading to users was intuitive and 
informative.  
In addition to performing these checks and audits, Assistant Dean for Information 
Technologies & Collection Services Elizabeth Leonard and I teach accessibility concepts 
and practices as part of onboarding new employees or interns, or as needed.  
  
COVID-19   
Of course, the elephant in every socially distanced room this year is COVID-19. Last 
year saw the sudden transition to remote work. This year, as part of our mitigation 
efforts, I was involved with the following:  
• Moved study carrells and furniture to make space for supplemental classrooms  
• Moved and re-arranged workspaces to facilitate social distancing prior to the 
return of in-person staff  
• Made dozens of patrols of the library to enforce the Library’s COVID-
related rules  
• Worked with Access Services Librarian Kaitlin Kehnemuyi to implement 
curbside pickup system using LibCal  
  
Miscellaneous   
In addition to the items above I performed many smaller, sometimes one-off tasks 
including:  
• Moved donated statues weighing up to ~150lbs, first to my car, then transporting 
them to the preservation lab  
• With Library Technology Coordinator Ryan Fino furloughed, I was tasked with 
facilitating the laptop upgrades for several faculty members  
• When a new printer system was implemented Summer 2020, I made sure that 
faculty and staff had the new drivers installed and the printer saved  
• The search box on the Valente Library homepage now only searched the 
Valente collection  
• With the reference faculty’s adoption of Microsoft Bookings, I created “Book 
Me!” buttons to embed in each librarian’s LibGuides profile, allowing students to 




• As with the Preservica Universal Access, we have moved away from Omeka 
Digital Exhibition software due to the redundant work it created and its lack of 
integration with other systems  
Looking Ahead 
In this coming year, I hope to have the opportunity to devote time to the following:  
• Accessibility – I hope to be able to perform more site-wide audits to catch issues 
before they become problems  
• Complete and implement the Library Data Dashboard  
• Create a centralized repository where each department’s fragmented data could be 
linked. This would be a huge step in making the data dashboard 
a more sustainable project  
• Continue to refine the website, hoping to use both user feedback and structured 
user testing  
• Continue to refine Preservica and our preservation workflows  
• Watch the software space for developments and test out that which may be an 
asset to the library  
• Customize ArchivesSpace public user interface to bring it in-line with the 
Library’s design language  
• Increased customizations of Gallery and Archives websites  
• Assist in arranging the Library’s physical spaces as needed 
 
  
Allison Piazza, MLIS, AHIP  
Health Sciences Librarian, Interprofessional Health Sciences 
Library 
Annual Report FY: 2020-2021 
 
Introduction 
Highlights from Allison Piazza’s 2020-2021 academic year include: 




• Working closely with SOM administration on several curriculum initiatives. 
• Creating and supporting two SOM electives, which were rolled out quickly in response to the 
COVID-19 pandemic. 
• Serving as marketing and outreach lead on initiatives to support COVID-19 safety measures at 
the IHS Library. 
Successes and Challenges 
Successes: 
1. Curriculum Planning, Development, and Instruction 
 
OBJECTIVE 4c: “Continue the close collaboration and integration of library services within all the 
curricular areas in Phase 1 of the SOM (HSS, CS, HD), and build a plan for library integration 
within Phase 2.” 
 
• Librarian Liaison for Science/Skills/Reasoning Courses:  Phase 1 is comprised of seven 
Science/Skills/Reasoning Courses. I have been assigned as the library liaison for these 
courses, working closely with the faculty Course Directors and each course’s Clinical Faculty. 
In this capacity, I serve as the primary contact when faculty need assistance finding 
appropriate pre-work based on course learning objectives. Addition services include providing 
image sources for class lectures and keeping faculty abreast of relevant library acquisitions 
and databases. I also worked closely with the SSR Coordinator (Erin Taylor) to ensure the 
correct PDFs and hyperlinks to textbook chapters and journal articles were correctly added to 
Leo. 
 
• Information Mastery curriculum: Peggy Dreker (previously Andy Hickner) [service area lead], 
and I are directly involved in the “Information Mastery” sections of the Health Systems 
Science curriculum. Working closely with the Associate Dean of Medical Education (Dr. 
Miriam Hoffman) and the HSS Director (Dr. Josh Josephs), I assist with the planning of 
instruction sessions to build the students’ information seeking skills. For one part of the 
curriculum, I produced two video tutorials entitled, “A Brief Introduction to TRIP” and “A 
Brief Introduction to ECRI Guidelines Trust.” 
 
• SOM Orientation (7/21/2020): Presented a 30-minute Library & Information Resources 
orientation, which gave a general overview of the library website and physical space. 
 
• M.I.N.D.S. Program guest lecturer (7/27/2020): For the third year, I taught high school 
students participating in the Medical Internship Navigating Diversity & Science (M.I.N.D.S) 
program. M.I.N.D.S is a 6-week paid internship for underrepresented high school juniors and 
seniors who are interested in pursuing a career in medicine. My session focused on Evidence 
Based Public Health, information they used for their final presentations on a public health 
topic of their choice. 
 
• Medical Crowdfunding Ethics Elective (4/2-9/2020): I co-directed a two-week bioethics 
elective with Dr. Bryan Pilkington, Associate Professor, on the ethical implications of the 
practice of medical crowdfunding.  Along with co-teaching the course, I compiled the required 





• COVID-19 Best Practices Elective: I provided literature search and citation management 
support for students writing reports on aspects of COVID-19 for use by the HMH Hospital 
system. I also designed and formatted a weekly newsletter that served as a compendium of 
their reports. 
 
• Information Mastery: I frequently lead small-group activities during the IM sessions. I also 
provide support for the instructor(s) and answer student questions, as needed. 
 
2. Consultations with Students and Faculty 
 
OBJECTIVE 4c: “Continue the close collaboration and integration of library services within all the 
curricular areas in Phase 1 of the SOM (HSS, CS, HD), and build a plan for library integration 
within Phase 2.” 
 
• Medical Student consultations: I am the “personal librarian” to half of the first-year medical 
students (Peggy Dreker [previously Andy Hickner] assists the other half of students). I have 
worked with several students individually to focus clinical questions and provide guidance on 
proper databases and search strategies. I have also consulted with several students on 
independent research projects in this capacity, including 1-on-1 training on PubMed and 
Zotero. 
 
• School of Medicine Faculty consultations: I work with many faculty members on requests 
such as: literature searches, offering publishing advice, and giving general explanation of how 
to use our website and databases. 
 
• “Beyond COVID” Student Project: After they reached out to the library, I worked with 6 
medical students on a class project for the “Human Dimension” program at the SOM to create 
a comprehensive list of resources for New Jersey residents. The students carefully selected or 
created the resources, and I designed and updated the “Beyond COVID” website. 
 
• “Pieces of Medicine” website: After they reached out to the library, I worked with 2 medical 
students and SOM Office of Student Affairs and Wellbeing on the “Pieces of Medicine” 
website. The purpose of the "Pieces of Medicine" website is to serve as a repository for 
recorded SOM guest lectures. 
 
3. Website and Instructional Technology 
OBJECTIVE 1d: “Maintain and build-upon the School of Medicine’s Database…” 
 
• School of Medicine Faculty Publications Database: I update the School of Medicine Faculty 
Publications Database, which is intended to showcase published articles by affiliated SOM 
faculty, on a quarterly basis. The site currently has 6,109 views. 
 






• Toolkits: At the IHS Library, librarian-produced webpages of curated resources and helpful 
instructional material are called “toolkits.”  
o I maintain the Phase 1 toolkit in collaboration with the HSS course directors. The 
toolkit currently has 14,491 views. 
o I maintain the Phase 2 toolkit in collaboration with the Phase 2 clerkship directors, 




OBJECTIVE 1b: Continue to deliver events such as the IHS book club, Research Seminar Series, 
and the My Professional Journal Speaker Series. 
 
• My Professional Journey Series: On 9/20/2020, I co-interviewed (with Caryn Katz-Loffman) 
Dr. Mona Hanna-Attisha, author of What the Eyes Don’t See, for the MPJ series via Zoom. 
The goal of this series is to introduce medical students to the varied career paths of medical 
practitioners across specialties, inspiring professional identity formation through role 
modeling. The series has a special focus on doctors who blend creative interests (such as 
writing and art) with their experiences within the medical profession.  
 
• COVID Ethics Series & Podcast: I work in collaboration with Dr. Bryan Pilkington on this 
series, assisting with marketing and outreach. I also created and maintain the COVID Ethics 
Series website, which houses all the series’ recordings (currently 14). Pilkington and I have 
also recently launched the COVID Ethics Series podcast, for which I am responsible for sound 
editing and back-end administration. The COVID Ethics Series, conceived and hosted by Dr. 
Pilkington, is an ongoing conversation series about ethical issues which have arisen or 
intensified due to the COVID pandemic. 
 
• IHS Library Book Club: To promote interprofessionalism on campus, I continue to host the 
IHS Library Book Club. 
o The Beauty in Breaking by Michelle Harper (10/26/2020) 
o “A Doctor’s Dark Year” By Dhruv Khullar (5/12/2021) 
 
• Student Life Events: I continued to collaborate with Student Life on events throughout the 





5. Marketing and Outreach 
 
OBJECTIVE 1a: Continuing to deploy a cohesive marketing and outreach strategy, including 





• Library Rebranding: After the formal separation between Hackensack Meridian and Seton 
Hall University, Chris Duffy and I believed it was important to show that the IHS Library was 
still supporting both schools. As a result, I designed a new logo for the library, which we now 
use on the IHS Library website and all branded emails. 
 
• Annual Report (2019-2020): In August 2020, I designed and wrote the IHS Library’s second 
annual report. Utilizing data supplied by my colleagues, I took the lead on graphics, layout, 
and wording of the document. The report was sent to the entire IHS campus, as well as key 
stakeholders in South Orange. 
 
• Marketing: I continue to create all paper flyers/posters, digital signage, and emails to students, 
faculty, and staff about upcoming events. 
 
• Library Artwork: Artwork was installed in the library in February 2020, completing a project 
that began in 2019. 
 
• COVID-19: Before students returned to campus in August 2020, I worked with Chris Duffy 
on floor signs, posters, and table tents to ensure proper COVID-19 safety measures were 
followed. 
 
[OBJECTIVE 1c: Expand the IHS library social media presence on all platforms.] 
 
• Social media presence: I continued to manage our social media channels on Facebook (109 
followers), Instagram (301 followers), and Twitter (111 followers). 
Challenges: 
 
• COVID-19: The biggest challenge of the 2020-2021 academic year was the continued 
COVID-19 pandemic, which resulted in library support services being moved online. 
Looking Ahead 
 
In the 2021-2022 academic year, I look forward to continued collaboration with members of the 
Interprofessional Health Sciences Campus. As we look to welcoming our largest HMHSOM study 
body to date, I envision more opportunities to work closely with students through consultations on 
information mastery principles and research support. We are also looking to strengthen and expand 
our involvement with the PPPC and Human Dimension (HD) curriculum. As our inaugural class 
begins phase 3, I anticipate active involvement from the library on content and resource creation. 
As Marketing and Outreach Lead, I look forward to hosting enriching in-person events for the IHS 







Dr. Sarah Ponichtera 
Assistant Dean of Archives and Special Collections 
Annual Report for FY: 2019-2021 
Introduction 
This year brought substantial victories to the Archives and Gallery, despite the difficulties of the 
pandemic. The Comesanas processing project is complete, with the collection size shrinking by 
60% due to skillful storage decisions. The Gallery has settled on a new public-facing portal and is 
undertaking a rigorous data cleanup project in preparation.  Institutional knowledge of the museum 
collections is deeper than ever thanks to input from outside consultants and renewed connections 
with past donors. The entire backlog of digital assets that had been sitting on the server since the 
arrival of the Assistant Dean in 2018 is now safe in Preservica. 
The Vault shift is in motion, with the Irish books reviewed and moved, and new shelving on the 






Linear feet processed – 173.5 before processing, 68 post-processing. 
Up from 142 lf processed last year. 134 lf processed by interns, 36 by Records Manager, 
3.5 by Technical Services Archivist. 
Files ingested into Preservica – 63,006, comprising 1,294 GB of data. 
Up from 9,687 files ingested last year, comprising 773 GB of data. This is an order of 
magnitude (550%) increase, that was enabled by the shift to remote work and dedicated 
concentration on the part of the Records Manager. 
Research requests – 233 
Down from last year’s 603, which was itself a major reduction from the previous year. 
COVID certainly affected this, in addition to the redirection of Archdiocesan research 
requests to the Archdiocesan archivist and a reduction in routine professional 
interactions being categorized as research requests. 




Up from 1155 the previous year, a 40% increase. Represents COVID- related 
acceleration of the trend toward digital use of archival materials, as well as increased 
outreach. 
Objects accessioned – 172 
Down from 406 last year. Includes 51 from Asian Art Collection, 37 from SHUMAA and 
the remainder from archival collections. Represents lack of Collections Manager, student 
workers and interns, as well as the four month furlough of Gallery staff. 
Successes and Challenges 
Outreach 
This year with the pandemic shift to virtual operations, digital outreach took center stage. 
OBJECTIVE 1B: support interdepartmental symposia and hosting interlibrary events 
• Charleston Conference 
o Digital Services Librarian Ince and Assistant Dean Ponichtera presented 
on the adaptation of the Bepress platform for the COVID narratives 
project 
• Archivesspace User Forum 
o Technical Services Archivist Sayles and Assistant Dean Ponichtera 
presented on remote internships and the SHU collections 
renumbering project to an audience of over 500 
• SHU Retired Faculty Group 
o Gallery Director Brasile introduced SHU’s museum collections, initiating 
and continuing many useful conversations about the history of the 
collections. 
• VALE 2021 
o Assistant Dean Ponichtera presented on the SHU Archives’ 
operating adaptations in response to COVID. 
• Petersheim 2021 
o Intern Emma Regan, Technical Services Archivist Sayles and Assistant 
Dean Ponichtera presented on archival internships during the 
pandemic. 
OBJECTIVE 1C: Leverage social media platforms to expose University Libraries, Special 
Collections, and Gallery activities 
University Libraries’ social media presence reached 194,655 people this year, with 252 posts 
sharing library updates with the community, 65 posts highlighting Gallery resources, and 43 posts 
highlighting archival resources and rare books. 39 posts centered DEI initiatives. As substantive 
content and regularity of posts increase, the channels attract more followers. Instagram is the 




most people with the most popular post of the past year (featuring Bishop Bayley’s mitre as part 
of the #ArchivesTipOfTheHat hashtag party headed by the Smithsonian) reaching 7,620 people. 
With the return of the Special Collections Assistant after furlough, the Outreach Team fell into a 
good rhythm, with weekly meetings coordinating initiatives between Special Collections and the 
main Library team, and actual posting as well as much graphic creation falling to the Special 
Collections Assistant. The Special Collections Assistant’s role on the team has evolved into a 
graphic design / social media coordinator role, as she has designed the look and feel of 
promotional materials for library initiatives such as Love Data week going beyond developing the 
posts themselves to include certificates of recognition for speakers following the same graphic 
design, “improving library recognition across modalities through consistent branding.” 
Other than the above, most popular posts include: 
• Twitter post about the history of football at Seton Hall, with 6,868 
impressions 
• Staff recognition post on Twitter featuring Sylvia, with 2,516 impressions 
• Black birders post was the most popular on Instagram, with 685 reached. 
• Most popular on Facebook was the Shakespeare Day post, with 502 reached and 67 
likes. 
With this data, we can continue to build on the most successful social media strategies and continue 




OBJECTIVE 1E: Increase awareness of the scholarly potential of our collections, programs, 
and exhibitions both within and beyond Seton Hall. 
Archives and the Gallery worked to highlight SHU’s collections at every level this year: 
1. Within the Library, moving the collections into formats most available to liaison 
librarians 
2. Within the University, collaborating with departments across campus 
3. To the general public, moving onto platforms where they already are, including 
Wikipedia, social media, and public facing catalogues 
Within the Library, we held two PDG sessions on Preservica’s use: 
• Records Manager McCall and the Assistant Dean presented on Preservica’s Universal 
Access portal and its value for researchers in making digitized collections available 
• University Archivist Delozier and the Assistant Dean presented on the workflow for 
researchers who would like to request specific items digitized as part of their work. 
Another major step toward making archival collections more accessible to the SHU community 
was including Archivesspace on the list of drop-down options on the main searchbox on the 
Library page.  Even though this was already available on the Archives page, having it easily 
accessible on the main page increases its presence to both SHU researchers and liaison librarians 
To make the Gallery museum collections more available, Director Brasile worked with Library 
Intern Jordan Evan-Boyajian to develop a LibGuide where faculty and students will be able to 
find museum objects by subject area and learn how museum objects are typically used in research 
in their field. 
Within the University, archives was featured twice this year in the magazine: the COVID project 
was highlighted as part of SHU’s response to the coronavirus pandemic, and “Harvest Our 
Treasures,” described the history of campus. 
In terms of making our collections available to the general public, the biggest achievements over 
the past year were the settling on a definitive path for launching a public-facing catalogue of the 




After centering what was most important to us in choosing a public-facing catalogue, the Web 
Edition of PastPerfect emerged as the logical next step. It is reasonably priced, offers continuity 
of functionality, and will allow researchers to search the collections without needing to physically 
visit the Gallery. 
PastPerfect staff identified issues with the data that need to be rectified before merging our two 
instances of PastPerfect (describing the anthropology and main museum collections) and 
migrating to web edition. Working through these issues has allowed Gallery staff to take a step 
back from daily operations and consider systemic descriptive problems and how they might be 
resolved. This process, though detailed and time-consuming, is essential to support both outreach 
and collections work. 
Our Wikipedia efforts this year shared our collections data on one of the most widely used public 
information platforms. Along with the Instruction Librarian, Director Brasile and Assistant Dean 
Ponichtera held a talk on the importance of wide public participation in editing Wikipedia 
followed by an editathon. 
Wikimedia Commons supported the project by providing one of their expert editors to speak on 
the process and serve as an advisor during the editathon. Wikipedia entries featuring Sister Rose 
Thering, Msgr. John Oesterreicher, Donald Payne, and artists who have exhibited here such as 
Gregory Coates were created this year with links to our finding aids in Archivesspace where 
possible, increasing the visibility of our collections to researchers across the globe. The Gallery 
has emerged as a particularly strong contributor to our linked data efforts, and Gallery staffs’ 
increased facility with linked data projects will be an enormous asset when we launch our public 
facing museum collections portal. 
 
Digital Presence 
OBJECTIVE 3: Expand, interpret, and disseminate our digital presence 
Preservica 
Our biggest achievement this year in expanding our digital presence was completing the multiyear 
effort to ingest the backlog of digitized archival collections that have been sitting on the local 
server, disconnected from the physical collections and unusable by researchers. Thanks to the 
dedicated work of Records Manager McCall who was tasked with this work, 100% of the backlog 
we started with has now been ingested into Preservica, ensuring the long term accessibility of 
these previously digitized collections. This included 25 collections, including the historic 
postcards, the Trina Padilla papers, and the largest: Ace Alagna photograph collection. Records 
Manager McCall also ingested the Gallery catalogues and exhibit promotional materials into 
Preservica, allowing it to be linked to the Gallery archival collection. 
In addition, with the help of remote interns, the backlog of emails archived by Technical Services 
staff has now been fully ingested into Preservica. Due to updates and new capabilities in the 
software, this required developing a new process. Thanks to assistance from Collections 




This resolves the longstanding problem of remnants of old digital projects that were languishing 
on the server for years. Now those materials are fully accessible and robustly described as well as 
preserved, making them available for scholarship. Remote work necessitated by the pandemic 
allowed for uninterrupted blocks of time to focus on such detail-oriented, highly technical work, 
and allowed for this progress to take place. 
An important component of this success was the strong working relationship formed between 
Records Manager McCall and Collections Developer Pelli. Between them they identified and 
resolved no less than 14 separate problems with the ingest process during the past year, from 
skipped files, materials not displaying properly once ingested, and non-specific error messages. 
Having someone who works regularly in the system as Records Manager McCall does has been 
an enormous asset in quickly identifying and resolving problems with our process so that 
everyone can use the system better. 
Another key underpinning of this achievement was the new high speed server installed on the first 
floor of the library. Although much of the actual ingest work was done remotely, the fact that the 
files could now quickly be transferred from the server to Sharepoint or a local computer for work 
on remote days enabled this work to take place as efficiently as it did. 
The Gallery’s digital accessions files still need to be ingested into Preservica. Substantial 
progress was made this year on streamlining this workflow, but halted with the departure of the 
Collections Manager. In addition, shortly after completing the Archives backlog, another external 
hard drive was found in the Preservation Lab, so there is more to ingest. Nevertheless this year’s 
work represents a major step forward in securing both preservation and access to our digital 
collections. 
A workflow was also developed for ingesting one-time scans that are made for researchers into 
Preservica. There are a large number of legacy scans that were made for individuals residing on 
the server, and even though they do not always meet the standards for digital imaging, 
nevertheless they may be enough for many people’s purposes, so if we can save wear and tear on 
the original by providing the scan, it is worthwhile. The University Archivist was trained in 
ingesting these images into Preservica and began the process of renaming the files to reflect their 
origin so they could be associated with the correct collection. Limited progress has been made. 
The interlibrary SPAS user group (Synchronizing Preservica and Archivesspace) has been a real 
asset in everyday troubleshooting as well as working together with other archival institutions 
using the two softwares to ensure that resolving trouble with this task remains at the top of 
Preservica’s agenda. Meeting regularly to establish a shared list of asks in advance of the user 
group meeting resulted in getting our top three wishlist items on Preservica’s road map for next 
year. 
Preservica has been responsive to some of our requests for improvements. Last fall, Tracy 
Broadhurt and Wendy Goodier at Preservice responded to our request for assistance in getting the 
Archivesspace sync to work, and their advice did solve the problem and enabled the progress that 
took place this year. Some problems remain, such as with rendering websites that were crawled 
by outside sites (including all of our social media crawls, which Preservica cannot do at this time) 





The other important digital gateway to archival collections is Archivesspace. Archives staff, aided 
by interns and student workers, have made substantial progress toward providing more complete 
and substantive information for researchers in the platform. In working on the platform this year 
it has become clear that past generations of archivists have seen the platform as primarily a way 
to record physical information about the collections – how many boxes they have and where they 
are located. Now we are working on adding descriptive information so that researchers can find 
detailed information on the contents of the collections on their own, as they expect to be able to 
do. This speeds up the research process because there is no longer a need for a researcher to ask 
an archivist what is in the collection – they will have access to much the same information about 
the contents of a collection that the archivists do. The archivists would only have special access to 
information about the location and the donor of a collection, and any parts of the collection that 
may need to be restricted. 
Past descriptive work is beginning to bear fruit: we have received research inquiries in the past 
months requesting information on Philip Roth’s talk at Seton Hall as part of Poetry in the Round, 
and on Herbert Kraft’s archeological digs, and have been able to fulfill inquiries based entirely 
with information available online. 
Google Arts & Culture 
A new Google Arts & Culture exhibit featuring ceramics from the Asian Art and SHUMAA 
collections was launched this year, and has quickly garnered substantial viewership on the 
platform. Analytics show that the exhibits reach more people than the individual object records so 
we will use that knowledge to guide our efforts going forward. More detail on Google Arts & 
Culture can be found in the Gallery Director’s report. 
SHU Digital Mapping 
In the past year, the SHU digital mapping project has evolved from a temporary solution to the 
problem of displacement from campus to a flexible tool that can be deployed in multiple ways to 
serve the purposes of different parts of the department – and university. There are now three tours 
(one on Historic Seton Hall using the postcards, one of Seton Hall Today using more recent 
photographs of campus, and one featuring local hikes) and 64 sites. Many of the sites include not 
only photographs of the location but also photographs of objects within (such as the portrait of 
Msgr. Stafford in President’s Hall). This platform has enabled collaborations with campus 
initiatives we would not normally be involved with, such as the Easter Breakfast hosted by 
Advancement. The connections made will lay the foundation for future public facing work. 
In addition, the Special Collections and the Gallery unit supports the digital presence of the main 
Library in tasks large and small, such as the Instruction Librarian’s initiative to resize the 
librarian’s photographs for consistency. The Assistant Dean was able to use the knowledge of 
Photoshop developed in archival digitization to accomplish this task quickly and easily, 




All these efforts to make our collections more publicly available have begun to pay off in the form 
of requests to use our collections in outside digital initiatives with no inherent connection to SHU. 
For example, this year we contributed images of the Seton family at Cragdon to an organization 
called NYH2O that makes storymaps of the history of different locations around New York City. 
OBJECTIVE 3B: Develop and deploy tools that are user friendly, meet the needs of researchers, 
and can integrate with existing systems; continue to explore alternative technology platforms and 
tools whose integration may improve our services to our end users. 
OBJECTIVE 6D: Make content more responsive and inclusive via teaching, instruction, collection 
development, and digitization 
OBJECTIVE 9A: Act as an influencer/conduit and repository of institutional knowledge 
Digital Collections Platform 
Early this year we launched Preservica’s Universal Access to provide access to our digitized 
archival collections and born-digital materials. The platform is robust in certain ways, particularly 
in its integration with the digital preservation and processing function, which allows for powerful 
functionalities such as the ability to find a single keyword in an email from any of the 20 years of 
emails ingested. 
It is also possible to create a password-protected sub-site in this program, making it potentially 
quite useful to semi-private groups within the university that want to share documents internally 
but do not need absolute secrecy. We experimented with creating such a site to preserve and 
provide access to the meeting minutes of the Faculty Collaborative of the College of 
Communication and the Arts, and our partners in the College (Dr. Renee Robinson and Shelley 
Mafouz) were quite pleased with the results. This potentially opens the door to working 
documents of faculty on campus making a seamless transition into archival records when they 
reach the end of their active lifespan, increasing the quality and quantity of records documenting 
the history of the institution for the future. 
However, due to Preservica’s primary digital preservation function, it is not entirely user-
friendly. For example, the system associates digital preservation data about files through the 
folders they are in. For this reason, it creates additional levels of folders during the ingest process 
that are confusing when researchers attempt to navigate a collection. Hiding the folders requires 
artificially restructuring the collection, which would have to be done for each collection and 
would then have to be undone if we were ever to migrate to a new platform – a non-starter. 
Universal Access opens up our digital collections freely to researchers for the first time, an 
important underpinning of our scholarly mission. However, it is flawed, and we will seek to 
improve it in the coming year. 
Digital Exhibit Platform 
Over the furlough, Special Collections Assistant Deppe researched digital exhibit platforms as part 
of her MLIS program. She proposed moving the Archives and Gallery’s digital exhibits off 




returned from furlough, we implemented this change and retired the Omeka server, migrating the 
digital exhibits to the blog and updating the theme to a cleaner look and feel. 
However, the long history of Archives blog posts dating back to 2010 represents a large 
investment that required maintaining a basically blog-friendly theme on this combined site, 
eliminating the possibility of experimenting with different visual displays. To address this, 
Archives staff are experimenting with the new Bepress digital exhibit solution. This new platform 
promises greater flexibility of display, permitting more visually ambitious exhibits, while 
remaining within our suite of softwares due to its connection with Bepress. If suitable, this 
platform might take the place of Preservica’s Universal Access, which is difficult for users to 
navigate and quite locked down, giving us few options to improve it. Early experiments are 
promising but it is still in development. Special Collections Assistant Deppe and Records 
Manager McCall are working with Assistant Dean Ponichtera and Digital Librarian Ince as alpha 
testers to develop this new platform to suit SHU purposes. 
Social Media Archiving 
This year’s remote internships pushed our tool for social media archiving, Webrecorder, to its 
limits as we filled the storage provided for our initial account and needed to migrate the files to 
the server to free up space for continued archiving. 
Webrecorder does not always work as expected – it runs into many errors with Twitter and does not 
crawl Instagram successfully on its own. The Archdiocesan Archivist found an ingenious 
workaround to the Instagram problem, finding a site that renders Instagram channels as a webpage, 
which Webrecorder can crawl. However the fundamental problem – that social media platforms are 
rapidly evolving and no software designed to work with them can keep up without constant 
development – remains. Preservica is updating its ability to preserve social media, but this work is 
proceeding slowly. 
One technical problem that was overcome this past year involved connecting web crawls – of 
which social media crawls are one variety – held in Preservica to Archivesspace records. That has 
not been done much worldwide, and never at Seton Hall. Working in the SPAS group with 
Barbara Benedett at the Curtis Institute, SHU staff adapted her workflow and was able to achieve 
this goal, enabling not just social media crawls but web archives more generally to be connected 
with the rest of the finding aid in Archivesspace. This takes us one step closer to the goal of 
having integrated collection description that encompasses paper records, digitized materials, born-
digital records, and museum collections objects in one location. 
In the summer of 2021 we plan to host another remote intern from the University of Connecticut, 
and work out these problems and find solutions in the course of this internship. Remote interns 
have allowed us to move forward rapidly with social media archiving, collecting materials that 
will surely be of enormous historical interest such as SHU student groups’ response to Black Live 
Matter in the summer of 2020. Collections Developer Pelli’s contributions have been 





Due to COVID, adaptations had to be made to regular operations. In order to limit on-campus 
interactions, we introduced remote research appointments to allow researchers to discuss the 
collections with staff over Teams. In addition, we offered a free hour of genealogy research to 
further discourage campus visits. At first there was a flurry of requests but then it settled to a 
manageable level. 
To assist Seton Hall students find places to take their remote classes, the unit organized and 
monitored carrels in the hallway outside the Gallery in order to provide reservable quiet space. 
This was quite popular in the fall semester, less so in the spring. A secondary benefit was the 
comprehensive advertising campaign for this service undertaken by Student Services that got the 
name of Walsh Gallery into the awareness of students at a time when no exhibits were possible. 
Archival Processing & Museum Object Accessioning 
OBJECTIVE 3C: Obtain greater intellectual control of our unique collections, to reflect their 
richness and complexity. 
OBJECTIVE 3E: Enhance cataloging efforts to make collections available to the public and to use 
to populate digital presence 
SHU Collections Renumbered 
The greatest achievement in this regard this year has been the finalizing and implementation of a 
new collections numbering system for the Seton Hall collections. This new numbering system 
better reflects the organization of the university and is expandable, meaning that if we receive a 
sudden influx of materials from a campus unit that we have never worked with before, we will be 
able to fit it into the collection organization schema to reflect its place in the university, rather 
than just giving it the next sequential number. 
The collections in Archivesspace have been renumbered and their corresponding digital assets in 
Preservica automatically updated as well, due to the synchronization between the two system. 
This experience underlined the value of the synchronization that Technical Services staff worked 
so hard to put in place, as it saved hours of time manually updating digitized and born-digital 
collections. 
The last remaining files to update are the social media archives that were not yet ingested (we will 
do those as part of the remote summer internship) and the accessions files (which will be updated as 
part of the accessions files project discussed below). 
Vertical Files 
Substantial progress was made this year on the vertical files, due to an excellent student worker, 
Jazlyn Dominguez, who began work in Special Collections in the spring of 2021. Jazlyn was 
asked to build on the efforts of a previous volunteer who had integrated a backlog of filing into 
the vertical files, to the extent of overstuffing the drawers. In addition, the drawers were filled 
backward, and not labeled clearly or correctly in some cases. By May of 2021, Jazlyn had 
relabeled and refilled all the drawers, immensely increasing their ease of use, and capacity to 




Supporting these efforts, Technical Services Archivist Sayles updated the spreadsheet describing 
the vertical files to ingest it into Archivesspace and share this information with the public. In 
doing so, Sayles noticed that many of the subject headings indicated materials that belonged in 
archival collections, not vertical files. To remedy this, Assistant Dean Ponichtera assigned each 
member of the Archives staff a part of the alphabet to go through, review, and remove any 
materials that belonged in archival collections. That process is now complete, resulting in an 
additional 5 boxes of materials to be combined with their archival collections, and freeing up 
additional space for materials that properly belong in the vertical files. 
This process reflects the archival principle of provenance which guides our efforts with the 
collections to consolidate materials donated from the same source, rather than separating them on 
the basis of format. 
Museum Collections 
New Jersey State Museum Curator Gregory Lattanzi’s consultation on the SHUMAA collections 
boosted Gallery staff’s intellectual control of these objects in multiple ways. First, the initial act 
of bringing together the objects on the basis of their origin in the Templeton collection for review 
necessitated rectifying discrepancies in labeling implemented by the former Collections Manager. 
Second, Lattanzi’s conclusions about the actual origin of some of these objects led to Gallery 
staff’s revising some assumptions about the legal status of the objects: not all objects that were 
assumed to fall under NAGPRA may actually do so, since some were identified as belonging to a 
dig conducted on private land where NAGPRA does not apply. Finally these insights led to deeper 
investigations into these objects that are now being implemented in the PastPerfect data cleanup 
project, resulting in better, more consistent data about the collections. This consultation, though 
brief, resulted not only in a stronger application for the IMLS grant but lasting improvements in 
collections description. 
Irish Books 
This year we formed an advisory committee to review the Irish book collection consisting of 
Communication Library Shea, University Archivist Delozier, and Assistant Dean Ponichtera. Its 
purpose was to identify which books should remain in Rare Books, which should be transferred to 
Main, and which discarded entirely. The committee first reviewed a spreadsheet to eliminate 
obvious decisions (extremely old and/or rare books remained in Rare, easily available books 
should be transferred to Main) and then met approximately monthly over the course of six months 
to review the ambiguous cases. Special Collections Assistant Jacquelyn Deppe created the 
spreadsheet, checked it against the physical books, and examined the physical books for 
inscriptions prior to the committee’s meetings. After books were determined to belong in Rare, 
Deppe moved them to a new Vault location as part of the Vault shift. 
In the end out of the 4872 Irish books, we closely reviewed 1,113 (the remainder clearly fit the 
criteria to remain in Rare). Of those ambiguous cases, 741 were transferred to Main, 309 
remained in Rare, and 24 were discarded (an additional 116 were discarded when identified in the 




verified, and corrections made as needed. Books in need of conservation were identified and 
highlights scanned to feature in social media posts. 
Signed Books in Main 
Archives is attempting to resolve a mistaken curatorial decision made in previous years to shift 
newer (post-1970) signed books to Main rather than keeping them in Rare Books unless they 
belonged to a named collection such as MacManus. This has resulted in senseless decisions such 
as guidebooks to Dublin remaining in Rare while signed editions of Grace Paley circulate freely. 
This year we started by taking down poetry books signed by people who read at Poetry in the 
Round, all renowned writers. Many were inscribed specifically to John Harrington, who founded 
Poetry in the Round. 
Not all signed books need to be in Rare. Signed books of popular non-fiction or lesser works of 
SHU faculty can circulate, as there is no intellectual or collectible value to these works. But 
signed books connected to figures in the archival collections, particularly if they have a 
meaningful inscription that highlights relationships or events in their life, or works signed by 
figures who are preeminent in their field, do need to be retained in Rare, regardless of publication 
date. 
Archival Processing 
Archival processing proper was not a major focus this year as operations were off- site much of the 
time. Still, despite this fact, the number of linear feet processed actually increased from last year, as 
noted above in metrics. The collections processed this year included: 
• Papers of Father Raul Comesanas, processed by Emma Regan as part of the NJCHC 
grant. She is producing Seton Hall’s first bilingual finding aid as part of this project. 
• WSOU records, processed by Quin de la Rosa, archival intern from NYU. He is 
processing both the paper collection and the digitized radio shows. 
• Provost records, begun by Records Manager McCall. This processing project supports 
the Vault shift, as it is one of the largest SHU collections at over 900 linear feet. This 
project is just at the beginning, with only 16 feet processed so far. 
• President James Kelley papers, processed by Records Manager McCall. 
• The archival copies of the Setonian newspapers were not stored properly, so Special 
Collections Assistant Jacquelyn Deppe is rehousing this collection. It take a large 
number of expensive supplies so it has to proceed gradually, but at this point all the 
older and more fragile newspapers were rehoused so there is no rush on the remaining 
ones. 
Even more significant than actual processing this year was the development of processing 
plans by the Technical Services Archivist. Processing plans were developed for: 
• Records of the UNA-USA (remaining from previous intern project) 
• Bernard Shanley Papers 




• Brendan Byrne Papers 
• Richard Hughes Papers 
• Donald Payne photographs 
• John Concannon Papers 
• Peter Rodino digital assets 
These plans were largely developed for grants, but if the grants do not come through these plans 
can still be implemented by existing staff and student workers. 
OBJECTIVE 4E: Integrate primary resources from our Special Collections and the Gallery into the 
curricula with collaborative programs across disciplines 
The pandemic reorienting typical lines of communication was likely an advantage in the number 
of areas we were able to touch this year. 
• Work with Anna Campoverde to support programming around Hispanic Heritage 
Month (collecting student histories, student art gallery, creation of staff post display) 
• Director Brasile’s presentation to Jurgen Heinreich’s class 




• Historic Seton Hall postcards and archival information on the history of the library 
integrated into ULife tour 
• Support of summer engagement programming with presentations on archival resources 
• Work with Student Services Teams group to coordinate efforts around getting out 
the vote in November, supported with window on political buttons 
• Coordination of archiving new Poetry in the Round talks with Cara Adams, and access 
to the talks hosted on the new platform used (Crowdcast) 
Next year we plan to reach out to Asian studies to coordinate programming involving the Asian 
Art collection which is now partially catalogued, as well as continuing with the above. In 
addition, the D’Argenio fellowship for the Roman coins digital humanities project should open 
up some opportunities to collaborate with related classes. 
OBJECTIVE 5A: Establish a presence with donors that surpasses previous gift levels and 
strengthens relationships with University Advancement. 
Although new donors were fewer than usual this year due to COVID, we did have a few: 
• Edward Shapiro 
o Remington statues 
• Aharon Gluska 
o Holocaust painting series, ongoing discussions underway 
• Robert Quinn 
o Arthur Quinn papers and medals 
• Peter Ahr 
o Family papers, scrapbooks, medals and rare books 
• Anthony Valerio 
o Manuscripts of his published works of fiction, signed art print 
• Chrysanthy Grieco 
o Research notes and instructional materials 
• Petra Chu 
o Significant artworks from past SHU students 
• Donald Karp 
o Records of Union National Bank (President of which was Arthur Quinn) 
• Paul Lenzi 
o Italian-American poetry website 
• Father Lawrence Frizzell 
o Records of the Peace Studies Institute and Judeo-Christian Studies 
• Advancement 
o Modern photographs of campus, added to SHU Photographs collection 
o Flickr repository of Seton Hall event photos dating back to 2007 We also 




• Shao Wang, son of Wang Fang-yu, donor of the Asian Art collection, visited Seton Hall, 
learned about our current endeavors, and invited us to learn more about his father’s 
scholarly work. 
• Reached out to Monsignor Sheeran to describe his academic regalia and Seton 
family tartan which was donated to the archives in 2012 and left hanging in the hall 
closet all this time. 
• Continued conversations with the Order Sons and Daughters of Italy (OSDIA) about 
potentially becoming a repository for their national records 
Records Management efforts were also directed toward building donor relations and transitioning 
Records Management materials to Archives. Even though this is typically an automated process, 
it was never actually done at Seton Hall before, so new workflows had to be developed. Records 
Manager McCall developed a transfer form to formalize the transition of records from Records 
Management to Archives and capture any information about materials that would need to be 
restricted from public access. It will be first used on the Gallery records currently in Records 
Management, and later this summer for the Provost’s office records. 
 
OBJECTIVE 5B: Seek outside funding for special projects and grants; advocate at a higher level 
to pursue money from grants; support transparency and restructuring of grant allocations. 
OBJECTIVE 9E: Enhance our handling of special and rare materials; develop tools for learning 
about these special collections in support of scholarship, and to attract funding for collections 
support 
This year we applied for many grants: 
• New Jersey Catholic Historical Commission extension to support additional supplies to 
complete processing of the Comesanas collection 
o Successful! We are now finishing this project. 
• New Jersey Council for the Humanities Funding to support collection and preservation 
of oral histories documenting SHU’s Africana Studies program with faculty from 
Communication and the Arts (Jon Radwan) 
o unsuccessful due to the NJCH’s preference for community group rather 
than higher ed projects 
• School of Diplomacy funded the processing of the UNA-USA collection with a 
restricted gift earmarked for this organization. 
o Project begins June 1. 
• IMLS Cares grant with the Archdiocese of Newark to digitize institutional photograph 
collections and create a digital map 
o Unsuccessful due to low funding rate – grants were awarded at a rate of 4% 
• National Historic Preservation of Records Commission grant to process and digitize 
parts of SHU’s political papers collections 




• IMLS Museums for America grant for cataloguing and preservation of the Templeton 
subset of the SHUMAA collection 
o Notification will be received in August 2021 
• New Jersey Historic Commission grant for processing Concannon (aligned with their 
theme of immigration for the 2022 fiscal year) 
o Notification will be received in June 2021 
• NEH American Rescue Plan grant to restore Collection Manager position and address 
NAGPRA issues in the collection 
o Notification will be received in September 2021 
• UNICO grant to restore the rare book I Fioretti di S. Francesco. 
o Notification will be received in August 2021 
The final report on the Gallery’s Essex County grant to support the Gregory Coates exhibit was 
submitted in late summer 2020.  Despite the pandemic cutting the show short, the granting agency 
was very pleased with the project and highlighted it in its annual report. 
We are in the process of completing the Comesanas processing project for the New Jersey Catholic 
Historical Commission, and will wrap up that project in the fall of 2021. 
Work on the NHPRC grant will begin July 1. 
We also received $5,000 from Ron D’Argenio which we used to develop a fellowship calling for 
proposals to create a digital humanities project based on the D’Argenio coin collection. The 
fellows will be selected in the summer of 2021, and the project will wrap up by the spring of 
2022. 
Ethics and Diversity in Collections Work 
OBJECTIVE 5E: Model ethical collection handling practices and thoughtful cultivation stewardship 
of materials; improve our handling of discarded deaccessioned items 
This year Archives prioritized processing its Africana Studies collection dating back to the 
founding of the program in 1970, in order for our collections work to represent our commitment to 
diversity, equity, and inclusion. The New Jersey Council for the Humanities grant application 
centered on this collection, and when it was unsuccessful, the Library itself supported continuing 
work on this collection through hiring a consultant who took important strides in beginning to 
process it. Productive discussions were begun with faculty and students that have laid a strong 
foundation for future work with this collection. Plans are underway to begin digitization of the 
slides in the collection this summer, and we will continue our work with the department to process 
and expand this collection further. 
Archives staff also worked to remedy poor collections handling practices of the past. The Cube 
set of mobile shelving reached a point of no return this year, as it began leaking oil and the creaks 
and groans intensified. Consultants were called and revealed that the overstuffing of these shelves 
has endangered the mechanism. A project is now underway to shift the materials so that the 




the collections stored in the Cube, discoveries of mislabeled materials have been revealed. 
Crucial collections documentation, misplaced collections items, and assortments of un-archival 
materials were located and their status resolved. The collections documentation in particular will 
be of enormous assistance in identifying and describing collections materials going forward. Past 
collections that were acquired without the consent of the family represented in the materials (the 
Seravalli collection) were suppressed from public access and the family notified of the existence 
of these records. 
Archives staff have also been in the process of ameliorating poorly handled digital materials. 
Digitized collections materials stashed on hard drives in archival boxes, in the mistaken belief that 
this was a stable long term storage solution, have been removed from the drives and safely stored 
in Preservica. In addition, University digital assets such as photographs on Flickr and videos on 
YouTube are being harvested and stored in Preservica by the Records Manager. Discussions with 
University staff in IT and elsewhere are underway to formulate better practices going forward. 
The Gallery has made substantial headway with identifying collections objects that fall under 
NAGPRA. Gallery staff also responded to two NAGPRA inquiries, one from the Choctaw, and one 
from a group working to get a Native burial ground in Staten Island recognized as an historic 
landmark. This work protects the university from adverse legal action as well as modeling ethical 
collection handling practices. 
Finally, on an institutional level, the Assistant Dean has been working to clean up the accession 
records of the archives, reconciling disparate sets of documentation and updating the database. 
Plans are underway to share this documentation with Advancement in the coming year, another 
step toward full transparency and accountability in collections handling practices. 
OBJECTIVE 6A: Partner with initiatives at the University that support diversity and inclusion. 
Special Collections and the Gallery supported diversity, equity and inclusion in its core processing 
work, grant applications, and compliance with federal guidance on NAGPRA, as described above. 
In terms of collaborative initiatives, the Archives and Gallery supported Hispanic Heritage month 
with a hallway display, digital exhibit, and digital humanities project. The Archives and Gallery 
also highlighted collections on social media that represented the contributions of many diverse 
cultures, and moments in history that represent progress toward a fairer society. 
The Archives’ remote internship in the summer of 2020 centered on archiving social media may 
well end up being significant in the study of local Black history, as the intern captured Seton Hall 
students’ immediate response to the death of George Floyd and the Black Lives Matter 
movement. 
In addition, the Archives and Gallery supported campus-wide DEI initiatives with affinities for its 
work such as the performative reading of Msgr. Thomas Fahy’s address on the 50th anniversary of 
his inauguration as President of Seton Hall. 
Archives staff located the address and participated in the reading, and Gallery staff spliced the video 
together, created a title and credits, and contributed subtitles. 
This reading, rooted in history and speaking to the current moment, was widely publicized and 




To support the University’s recognition of the 200th anniversary of Elizabeth Ann Seton’s death, 
the Gallery installed a small exhibit in the reading room, anticipating the University’s Strategic 
Plan theme of “Harvest Our Treasures.” 
OBJECTIVE 7: Strengthen our relationships with key departments and organizations that support 
library curricular, research initiatives, funding, and outreach. A: identify capable and strategic 
partners on and off campus in pursuit of the above. 
On a University level, the Collectible Assets committee convened this year, as directed by 
Internal Audit, to initiate communication and streamline processes between Advancement, 
Finance, and University Libraries. The committee resolved to create two working groups: one 
with Advancement and University Libraries to develop a key to reconcile the records in 
PastPerfect and Archivesspace with Advancement’s records in Raiser’s Edge, and one with 
Finance and University Libraries to develop a cooperative process to physically spot check the 
collectible asset collections on an annual basis. Work on these initiatives is now underway. 
Shared work on the Collectible Assets Committee and initiatives such as SHU Digital Mapping 
that support the purposes of student services and alumni relations have improved awareness of the 
work of the Archives and Gallery across campus. 
In addition, Outreach Librarian Marta Deyrup has initiated conversations with multiple 
departments around campus on the topic of preserving the digital materials created during the 
course of the pandemic. New conversations have begun with Catholic Studies, Italian Studies, 
Slavic Studies, and the IHS campus to pursue this objective, further raising awareness of 
Archives’ digital preservation work. 
Off campus, work with the Catholic Research Resources Alliance continued this year, as ten 
additional years of the Catholic Advocate became available in the CRRA portal in July of 2020. 
Discussions continued throughout the year with Jennifer Younger, Executive Director of CRRA, 
and grant funding was sought, but no major successes ensued. With Ms. Younger’s retirement this 
fall, it is not clear what is next for this partnership. 
Assistant Dean Ponichtera is taking on two new roles in the coming year: Secretary of the Middle 
Atlantic Regional Archives Conference and member of the Archivesspace User Advisory Council. 
Both roles should provide opportunities to find partners in shared endeavors as well as ensuring 
Seton Hall’s interests are represented in regional initiatives. 
 
OBJECTIVE 8B: Optimize and grow available space in Special Collections and the Gallery 
Space planning remains a key driver of work in Special Collections and the Gallery. This 
year work continued as planned for the Vault shift, despite the global pandemic. 
• Irish books shifted 
• Periodicals (including the Setonian) rehoused and shifted 
o Special Collections Assistant Deppe had the idea to move the oversize newspaper 
boxes against the wall to make the best use of that space, which is only accessible 




• More space made for oversize items to lie flat by reorienting shelving 
o Here too Special Collections Assistant Deppe had the idea to incorporate an 
oversize shelf onto each section of the rare books so that oversize books could 
be associated with their call number location rather than separated into their 
own section 
• Painting rack built 
• Outdated shelving removed 
• New shelving ordered 
• Cube shelving shifted and reallocated 
• Vertical files weeded, shifted, and relabeled 
More details can be found in the report of Technical Services Archivist Sayles. 
OBJECTIVE 9B: Model ethical work practices including through training in internship programs. 
The Archives’ internship program continued to expand this year to include fully remote 
internships, training interns from places as distant as Arizona. These internships, where projects 
are designed in conversation with candidates, aim to provide project work that give students the 
experience they need to find the position they are looking for. 
Benefits to the Archives included developing entirely new workflows, such as email and web 
crawl ingest into Preservica with Archivesspace synchronization, and getting longstanding goals 
off the ground, such as social media archiving. 
Although interns naturally vary in ability and focus, overall their work has brought enormous 
benefits to the Archives. Technical Services Archivist Sayles is flexible with different learning 
styles and personalities, and adept at designing projects to be useful for both the intern and the 
institution. 
More details on the specific interns and their projects can be found in the report of Technical 
Services Archivist Sayles. 
Archives and Gallery staff have continued to share and increase professional skills, with a focus 
on digitization. Since so much progress has now been made on securing preservation and access 
of the backlog of digitized materials, we can begin preparing to launch new digitization projects, 
setting our own priorities of what collections materials to share online instead of reacting to past 
curatorial decisions. Department staff took advantage of free access to Lyrasis Learning to join a 
session on FADGI standards for digital imaging, giving us many good ideas for simple, low-cost 
ways to improve our digital photography setup. We also recorded instructional videos showing 
how to use our digital camera, top-feeding scanner, and overhead pedal-operated scanner so that 
all staff would have access to instruction for different imaging techniques. 
Instruction Librarian Duffy held a session training Archives and Gallery staff how to use the 
Library’s video editing software Camtasia, and Technical Services provided a laptop with this 
software installed for department use. This enabled the creation of the instructional videos 




Collections Assistant Deppe and Gallery Assistant Brady) can be extended to projects with a 
public focus in the future. 
This year the Assistant Dean consolidated the numerous instructional PowerPoints developed over 
the past several years into a single searchable wiki available to all staff. So far these efforts have 
been primarily directed toward sharing Preservica workflows between Technical Services and 
Archives, but the wiki has already expanded to encompass social media archiving which does not 
involve Preservica until the final stages, and is well-suited to incorporate any technical workflow. In 
the future this may be a good platform for sharing video editing workflows between Instruction and 
Archives/Gallery as well. 
In fall of 2020, the Archives held a “scrapbook day” to work together on processing a number of 
scrapbooks that had been hanging around the preservation lab for some time. Archival 
preservation of scrapbooks is a particularly daunting task, since there is often a lot of repetitive 
and tedious work to do to preserve the content, and a wide variety of problematic factors 
(adhesives, paper types, mixture of media such as photographs and papers) to address. In order to 
both share knowledge and motivate this work, archives staff came together as a group. 
Archdiocesan Archivist LoSardo and Technical Services Archives Sayles recorded Teams 
presentations describing issues and techniques for this format, and the group spent the rest of the 
day implementing them. A great deal of progress was made, and groundwork has been laid for 
increased confidence and comfort dealing with this format among all staff. 
This year the Assistant Dean created a shelf location for Spallery professional reference and 
began ordering works in the field to be available to staff in the unit in their work. This will ensure 
staff have the information resources they need to make the best decisions for the collections. 
Individual staff members’ service and professional development are further detailed at the end of 
the report, if not included in their own reports. 
Looking Ahead 
Priorities for the coming year include: 
Outreach 
• Improve Universal Access or move to a different public facing platform for digitized 
collections 
• Create separate social media channel building on Gallery’s Facebook account 
and YouTube channel 
• Correct Archivesspace records appearing in WMS 
• Clean up IR content, deploy new Bepress exhibit solution 
• Video projects directed toward content & collections (starting with 
Juneteenth) 
• Print Color Our Collections coloring books and bring in staff better positioned 




• Track social media analytics monthly, set up Preservica Universal Access analytics, 
track Archivesspace analytics quarterly 
Fundraising 
• Pursue conservation grants based on estimates created this year 
• Carefully track supplies and time for grant work underway (UNA-USA and NHPRC) 
Collection Building 
• Gain access to and ingest University’s video archive 
o These files will be large – may need more space in Preservica 
• Evaluate and harvest SHU iTunes account 
• Create unified portal for Poetry in the Round archives and current talks 
• Focus attention on collecting student records 
Collection Management 
• Install shelves and complete shift of SHU collections 
• Process MSS collections for NHPRC and shift as processing is completed 
• Records Manager will take over digital archiving tasks including SHU web crawls and 
SHU email collecting 
• Take original materials out of reading room – and individual offices 
• Get more signed books out of Main 
• Develop workflow for post-internship cleanup 
 
Patrick McCall 
Records Manager and Digital Specialist 
Annual Report for FY: 2020-21 
Successes & Challenges 
Digital Presence 
This year my primary focus was on building upon the lessons learned and the successes in digital 
processing of spring 2020 to strengthen the digital presence of university archival collections and 
records management. 
OBJECTIVE 3: Expand, interpret, and disseminate our digital presence. 
In order for our digitized content to be made available online it first must be in a permanent 
stable location for long-term preservation. To this end, I moved all remaining legacy digitized 
archival content from its temporary storage in SharePoint to Preservica. Working with the 




handle most Preservica ingests, I have also trained interns and assisted colleagues with navigating 
the ingest workflow. 
In order to meet our mandate as the official repository of the university, it is vital to capture all 
facets of the university’s digital activity including social media. To that end, I have started the 
capture of Seton Hall’s official Flickr page as the Special Collections department investigates 









































Working with such a variety of materials in this intentional and dedicated manner has also 
revealed a number of problems and technical issues with Preservica ingests and its 
interoperability with ArchivesSpace. I identified 14 such issues which were ultimately resolved 
with the assistance of the Digital Collections Developer. 




not displaying in Preservica collection’s folder 
• 11/5/20: Materials ingested through the PUT tool with no error message, but then were 
not displaying in Preservica collection’s folder 
• 11/11/20: Materials ingested through the PUT tool with no error message, but then 
were not displaying in Preservica collection’s folder 
• 11/18/20: “No Job Queue node available for this workflow” error message during 
ingest 
• 12/9/20: Error during the “Ingest” stage of ingest 
• 12/17/20: Materials ingested through the PUT tool with no error message, but then 
were not displaying in Preservica collection’s folder 
• 1/13/21: Error during the “Create Structure” stage of ingest 
• 2/3/21: Materials ingested through the PUT tool with no error message, but then were 
not displaying in Preservica collection’s folder 
• 2/5/21: Materials ingested through the PUT tool with no error message, but then were 
not displaying in Preservica collection’s folder 
• 2/12/21: “Assembly Failed” error message in PUT tool 
• 2/25/21: “Assembly Failed” error message in PUT tool 
• 3/5/21: “Invalid value for field digital_object_id” error during ingest which moved file 
to Pending Sync folder instead of syncing with ArchivesSpace record 
• 3/12/21: “Unable to ingest” error during “Ingest” stage of ingest 
• 5/13/21: “Unable to ingest” error during “Ingest” stage of ingest 
The early attempts at digital records management made last year with DOVE successfully 
continued. Working with the Chair of the Department of Communication from the College of 
Communication and the Arts, I launched a digital records management pilot program. It was vital 
that we could offer a solution that provided both access, for department faculty, and security, 
ensuring that confidential files could not be accessed online. However, the department needed a 
more complex solution than streamlined process of appointing one authorized user to deposit and 
view materials directly in Preservica that we previously employed with DOVE. Utilizing 
Preservica’s Universal Access Portal, I created a password-protected public-facing landing page, 
uploaded the files into Preservica, and published and linked the approved files for public access on 
the department’s page. Files with greater privacy concerns remain in Preservica and can only be 
viewed by the Records Manager and the department’s authorized user. 
OBJECTIVE 3B: Develop and deploy tools that are user friendly, meet the needs of researchers, 
and can integrate with existing systems; continue to explore alternative technology platforms and 
tools whose integration may improve our services to our end users. 
As mentioned above, the digital records management pilot program marks the first time records 
management has used Preservica’s Universal Access Portal. If this program is successful, it could 






Archival Processing & Records Management 
OBJECTIVE 3C: Obtain greater intellectual control of our unique collections, to reflect their 
richness and complexity. 
I completed the work I began last year in creating new collection identifiers to accurately reflect the 
university’s organizational structure. This new numbering structure was designed to be permanent 
by reflecting the functional organization of the university not merely its present bureaucratic 
hierarchy. With the recent announcement of the university reorganization proposal, this has already 
proved useful. 
With the start of mixed on-site and remote work in September, physical processing became the 
major priority for days working on campus. During this time I completed processing the 
collections for the first eleven University presidents. 
Collectively these materials had been approximately 20 linear feet before processing and now 
only take up 8.25 linear feet of shelf space. Additionally, I surveyed all 404 linear feet of the 
unprocessed provost collection including their materials through 2010 currently held in records 
management. Since completing this, I have processed 16 linear feet of the collection. 
I participated in the evaluation of our vertical files: reviewing the existing organization for 
redundancies and inconsistencies as well as identifying and removing records to be reunited with 
their archival collections. 
OBJECTIVE 8B: Optimize and grow available space in Special Collections and the Gallery. 
I began shifting university archives records to shelving that better suits the size and amount of the 
materials. However, in consultation with the Technical Services Archivist, we discovered that our 
current shelving units could have an additional shelf installed to optimize space; shifting materials 
has necessarily been paused while we wait for these new shelves. The Technical Services 
Archivist and I also evaluated and claimed some of the unused shelving materials on the second 
floor to further increase vault space. 
Completed a survey of records management materials which had passed their disposition date and 
identified 472 potential boxes for shredding. However, 165 of these are from General Counsel 
which requires that they personally review each box before approving its destruction. As such, I 




As I was furloughed during the summer, I was unable to complete any shredding this year. Due to 
COVID-19 and the shift for many across campus to remote work, records management requests 
trended far lower this year than usual. 
• Received 14 file requests. 79% were successfully located. 
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If the current downward trend of COVID cases and upward trend of vaccinations holds true, we will 
be returning to fully on-site schedules in the fall. With the new shelving units arriving this summer, 
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I anticipate the vault shift and processing of SHU collections to be a major focus to better utilize our 
current space. While losing fully remote work days will likely impact my ingest progress, I plan to 
schedule time each week to work on that. The progress made over the last 15 months in getting 
digital assets into Preservica proves how important it is to have dedicated time for this task. 
I continue to work with the Department of Communication on digital records management. Once 
we formalize that process, with the department’s advocacy, we intended to expand these services 
to the College of Communications and the Arts as a whole. However, if the university’s 
restructuring proposal is adopted this will likely be placed on hold. Despite this, I hope to at least 
be able to offer this service to other departments across campus. 
I will also complete the records destruction notices for 17 departments to review and schedule 
shredding for the approved materials. 
Professional Development and Activity 
• Syncing Preservica and ArchivesSpace (SPAS) member 
• PDG presentation: “Digital Preservation: Preservica for Researchers” 
• Learned BePress as an alpha tester for their new exhibit solution 
Jacquelyn Deppe 
Annual Report FY2021 
Success and Challenges 
Objective 1C: Leverage social media platforms to expose University Libraries, Special Collections, 
and Gallery activities. (G1 G2 G3 G5 G6 G8) 
As part of Outreach Planning for University Libraries, I contributed ideas for potential 
social media posts that highlighted specific holidays, events, items, objects, materials, 
etc. from not only University Libraries, the Archives and Special Collections Center, and 
the Walsh Gallery, but also from other departments on campus, and student 
organizations. I also became the designated person to post to the University Libraries 
social media platforms. When needed I created original content using Canva for both 
single posts used in general library services announcements and large events like Love 
Data Week. 
Objective 1E: Increase awareness of the scholarly potential of our collections, programs, and 
exhibitions both within and beyond Seton Hall. (G1 – G9) 
In an effort to streamline and combine the sites for the Archives and Special Collections 
Center, the Digital Exhibitions from Omeka were transferred over to the Archives 
Special Collections Center blog on Wordpress. This also created more opportunity to 
create and tailor attractive exhibits that could be shown as examples of how we could 
help faculty, students, and departments on campus create their own exhibition. I was able 




Month. I was also part of team that created a Historic Seton Hall Easter Hunt with 
Alumni Services with the use of ActionBound. My role was to edit the historic photos to 
make them more engaging for children by adding a duotone tone filter and including a 
Seton Hall Easter Egg hidden among other Easter eggs. 
I have also written small blog posts, both published and to be published, to highlight 
materials, mainly rare books, from the collection that are linked to certain holidays and 
days. I also aim to include digital versions of the books I referenced in the blog post so 
that people can view them regardless of whether or not they are a member of the Seton 
Hall University community. 
Objective 3B: Develop and deploy tools that are user friendly, meet the needs of researchers, and 
can integrate with existing systems; continue to explore alternative technology platforms and tools 
whose integration may improve our services to our end users. (G1 – G9) 
I am part an investigating group that is alpha testing a BPress digital exhibit solution that 
can be used to highlight and showcase Archives and Gallery materials that are already in 
the eRepository. 
Objective 3C: Obtain greater intellectual control of our unique collections, to reflect their 
richness and complexity. (G1 G2 G4 G5 G8) 
Created and ingested access PDFs into Preservica/ArchivesSpace for storage and user 
access. 
Objective 3E: Enhance cataloging efforts to make collections available to the public and to use to 
populate digital presence; move Collection Services towards Metadata Services. (G8) 
Copy cataloging rare books and publications or deriving records when needed to create 
an original record for a unique item that has no record in OCLC. A total of 283 
books/publications (mix of main Rare Books, re- barcoding Irish Rare Book, and 
Catholic publications) were either cataloged. 
Objective 8B: Optimize and grow available space in Special Collections and the Gallery. (G1 G2 
G4 G5 G7 G9) 
Assisting the Vault shift by moving SHU Publications to a location in the Vault that 
made more sense space wise and allows for its continued growth. Also involved in the 
shift is the Catholic publications and other large publications, the Irish Rare Books 
collection, and eventually the main Rare Books collection so that these materials can fit 
more appropriately on the shelves with space for growth and are all located together in 
one area of the Vault. Space was also created for books that need to lay flat and for those 
that need conservation of some kind. Pamphlets in the Irish Rare Books have been 
rehoused into folders that are located in boxes to not only condense space but to ensure 
their safety. While shifting these items I helped to compile and assess these books, about 
26,000 items, for rarity and relevance to the collection. Those that were not as rare were 




Objective 9A: Act as an influencer/conduit and repository of institutional knowledge. (G1 G2 G4 
G8) 
Assisted researchers in-person, over the phone, and via email to respond to their requests 
and explain rules and procedures as necessary. I completed 40 genealogy research 
requests by searching the microfilm sacramental records and physical sacramental 
register books. Due to COVID-19 we offered a free hour of genealogy research. Many of 
which fell within the hour. I also provided assistance with sacramental record requests 
by getting contact information and forwarding the details to the Archdiocesan Archivist 
and Sacramental Records Clerk. On occasion I completed the occasional sacramental 
request when needed. 
Objective 9E: Enhance our handling of special and rare materials; develop tools for learning 
about these special collections in support of scholarship, and to attract funding for collections 
support. (G1 G3 G4 G5 G6 G7 G8) 
I learned to use Camtasia to help create videos on materials in the collections so that one 
day be used for educational purposes. As practice I created a training video for the 
Overhead Scanner for internal employee purposes. A long-term project I have is working 
on the SHU publications collection, rehousing the Setonian and interfiling materials 
and/or removing certain materials that belong in other SHU collections. The removed 
materials are either interfiled with their collection or in a labeled box, with the new SHU 
number, that is in a recorded location. 
Other 
• Aided on-site researchers with microfilm readers, scanner and retrieval of materials. 
• Tracked researcher request data through LibWizard form and compiled annual 
statistics. 
• Monitored visitors to restricted area of Archives using sign-in sheet by using an Excel 
spreadsheet to track visitors. Envoy use was suspended to have visitors avoid touching 
the iPad due to COVID-19. 




• Answered questions regarding the Archives and Special Collections Center collections 
and services along with sacramental and Archdiocese of Newark related questions. 
• Watched over visitors both in the Archives Reading Room, hallway space, and Gallery 
turned teaching space to make sure COVID-19 rules were being followed. Reminding 
those who weren’t following the rules of the rules and reporting people as necessary (i.e. 
professors who were not wearing their masks). 
• Wiping down microfilm readers and Reading Room tables after researcher use. 
Looking Ahead 
Objective 1C: Leverage social media platforms to expose University Libraries, Special Collections, 
and Gallery activities. 
Continue being a part of Outreach, planning/creating social media posts. 
Objective 1E: Increase awareness of the scholarly potential of our collections, programs, and 
exhibitions both within and beyond Seton Hall. 
Continue writing blog posts that connect materials together to showcase the items in the 
collection, mainly rare books. 
Objective 3B: Develop and deploy tools that are user friendly, meet the needs of researchers, and 
can integrate with existing systems; continue to explore alternative technology platforms and tools 
whose integration may improve our services to our end users. (G1 – G9) 
Continue exploring digital tools that could be used for digital exhibitions and assist with 
any new technology implemented to the Archives & Special Collections Center. 
Objective 3C: Obtain greater intellectual control of our unique collections, to reflect their 
richness and complexity. (G1 G2 G4 G5 G8) 
Continue to become more familiar with the collections and their locations. 
Objective 3E: Enhance cataloging efforts to make collections available to the public and to use to 




Continue with the rare books cataloging and care by assessing the rare books 
collections, improving records as needed, pick where I left off before the pandemic 
with mold removal and box making for books that need it. I would also like to improve 
tracking the use of the rare books by using the Non- Loan Return option when 
checking in a book in OCLC. 
Objective 7B: Enhance Consortial relationships with strong partners, for example PALCI, 
WALDO, Lyrasis, VALE and others, by providing leadership on key initiatives where Seton 
Hall University Libraries have strengths. (G1 G4 G5 G7 G9) 
I would like to get more involved in Archives and Library organizations (ALA, SAA, 
etc.) and/or attend more workshops and conferences. 
Objective 9A: Act as an influencer/conduit and repository of institutional knowledge. (G1 G2 
G4 G8) 
Continue assisting researchers as best I can and providing genealogy and sacramental 
support as needed. 
Objective 9E: Enhance our handling of special and rare materials; develop tools for learning 
about these special collections in support of scholarship, and to attract funding for collections 
support. 
Continue to evaluate and separate SHU publications to other collections as needed or as 
SHU collections are processed. This also includes the continuation of rehousing the 
Setonians. I would also really love to help process more collections. Besides my interest 
in processing the Student Activities Board collection, would be reprocessing the Kraft 
manuscript and book leaves collection. I also had an idea to digitize them and create an 
interactive map to show where the different manuscript and book leaves originated 
from. It would also be interesting to see if any of the manuscript and book leaves could 
be linked to other ones that are located at different academic institutions. 
Education and Professional Engagement 
• Completed Master of Information program with a concentration in Archives and 
Preservation from Rutgers University in January 2021. 
• Completed a Remote Internship with the Law Library of Congress in Summer 
2020 where I focused on writing blog posts after researching materials in their 
digital/online collections. 
• Looking to continue my education by potentially applying to a program at Seton 
Hall University. 
o Enrolling in language courses, i.e. Latin, Italian, German, Russian, etc., in 
order to gain a basic vocabulary to help in rare book cataloging. 





“Celebrating International Coffee Day: For the Love of Coffee” - 
https://blogs.loc.gov/law/2020/10/celebrating-international-coffee-day-for-the- love-of-
coffee/?loclr=eaiclb 
“Irish Superstitions and Rituals” - https://blogs.shu.edu/archives/2020/11/irish- 
superstitions-and-rituals/ 





Dr. Lisa Rose-Wiles 
Science Librarian 
Annual Report for FY: 2020-2021 
Introduction 
I am liaison and subject specialist for the sciences (Biology & Microbiology, Chemistry & 
Biochemistry, Physics, Mathematics, and Environmental Studies) and the Department of 
Sociology, Anthropology & Social Work.  I am also co-liaison to Psychology and the Core 
Curriculum with Prof. Martha Loesch. 
Typically, I provide face to face instruction sessions and research assistance to faculty, classes 
and students in my liaison areas, as well my share of library instruction for first year English and 
University Life and share in-person service at the reference desk. The closure of the physical 
library in March 2020 required an almost overnight change to virtual versions of these services – 
to Microsoft Teams for instruction and research appointments and to what had previously been 
an alternative or backup after hours service, Springshare’s “Chat” and “Ask Us” for reference. 
To help compensate for the lack of face-to-face library instruction I corresponded with and in 
many cases met with instructors (via Teams) ahead of time, and prepared Power Points for all 
classes for instructors to review and post on Blackboard.  Several chat or Ask-Us questions also 
turned into virtual research appointments as the questions turned out to be too complex to answer 
in rapid or email format. 
During the past year I taught 35 classes with a total of 652 students and held 61 research 
appointments, all through Microsoft Teams. I answered 276 chat reference questions and 103 




My liaison, instruction and reference work support the University Libraries’ Strategic Plan 
GOAL 1, 2, 3 and 6; Obj. 4a-d and its virtual counterparts support GOAL 5.  My work as a 
subject specialist includes collection development (developing our print and eBook collections 
and other online resources), participating in resource renewal negotiations (this year I was able to 
acquire an upgraded version of SciFinder, SciFinder-n, for the chemistry department after a 
successful trial period last year and, with Sulekha Kalyan, re-negotiate and extend our Elsevier 
contract for ScienceDirect), evaluating usage of existing resources and potential purchases of 
new resources and tools, disseminating information about library resources and services to those 
in my liaison areas and working with students, faculty, and visiting scholars on a variety of 
research assignments and projects, supporting GOALS 1, 2 and 4; Obj. 4a-d. 
Successes and Challenges 
The obvious challenge during the past year semester has continued to be adapting to the closing 
(and later reopening) of the physical library and the virtual environment, especially regarding 
instruction, as well as the many stresses and anxieties associated with the COVID-19 pandemic. 
The challenges of the hy-flex modality were greater than the earlier entirely remote classes 
because there were more technical issues.  These included problems with playing videos or audio 
and remote students (and guest instructors and embedded librarians such as myself) not being 
able to hear students in the physical classroom.  The latter was a serious problem in several my 
classes. However, as a library community, we worked extremely well in meeting these 
challenges, largely thanks to the excellent work of instruction coordinator Brooke Duffy. 
 
1. Instruction, embedded librarianship and engagement with student research. 
OBJECTIVE 4:  PRIORITIZE INSTRUCTION 
a. Teach how and why we do research via reflective practice and active learning; cultivate 
ethics of research and teach how to avoid plagiarism.  
b. Increase research and instructional support in the online learning environment. Seamlessly 
engage the online teaching environment as an equal partner.  
c. Refocus the Liaison program towards a holistic, project-based approach, augment with 
embedded librarianship where possible.  
d. Provide learning opportunities that address the spectrum of needs to ensure successful 
deployment of library resources for the curriculum. 
OBJECTIVE 8a:   Develop and optimize physical and virtual teaching spaces with technology 
and increase consultation spaces. 
OBJECTIVE 9: CONTINUE PERFORMING TASKS AT EVERY LEVEL TO ESTABLISH 
THE UNIVERSITY LIBRARIES’ EXPERTISE, KNOWLEDGE, AND COMPETENCE IN 






During the COVID-19 pandemic I have robustly promoted contemplative and reflective 
practices, prioritized giving students “time and space” to articulate their concerns, and included 
one of my cats (Mr. Patches) in virtual classes and meetings as a therapeutic tool, a practice 
which students and faculty clearly appreciate.  This aspect of supporting students is included in 
“Contemplation Practices in Library Instruction: an exploration and case study” (co-authored 
with Brooke Duffy and Martha Loesch, published in the Journal of Academic Librarianship in 
February 2021. I participate in a weekly meditation group (virtually in response to the pandemic) 
except when I have teaching conflicts.  In January 2021 I was accepted as a fellow in the 
Contemplative Pedagogy Leadership Seminar, which met bi-weekly during the semester and will 
be followed by two summer workshops in which we will finalize and share our proposals for 
implementing our contemplative pedagogy plans.  My plan is to focus on (a) mindful meetings 
and (b) contemplative research. 
 
Embedded Librarianship 
Last year I was again embedded in two of Dr. Peter Savastano’ s classes.  In fall 2020 I was 
embedded in Anthropology of Consciousness (ANTH 3220) with 18 students, and in spring 2021 
I was embedded in the Anthropology/Sociology senior seminar (ANTH 5988, 11 students), 
attending and participating virtually in most class sessions and leading one session.  For senior 
seminar I also held drop in “office hours” via Teams as the class did not meet every week.  In 
both courses all students were required to have at least one research appointment with me via 
Teams, and I also had follow-up sessions with several students. 
 
Engagement with students and student research  
One positive (although again challenging) consequence of the pandemic and virtual/hybrid 
environment was a significant increase in the number of individual research appointments I 
provided.  I had 61 research appointments this year compared with 36 last year and 18 the 
previous year.  Upper-level undergraduates and graduate students greatly appreciated the virtual 
sessions and an informal survey of the senior seminar class indicated they would like to have this 
option remain available after in person classes resume. 
A significant challenge (again) this year was helping to organize the annual Petersheim 
Academic Exposition as a virtual event (I am on the steering committee and the opening 
ceremony, closing ceremony, poster and outreach sub-committees).  Typically, I work in person 
with many students to help them research, prepare and set up/take down their posters but this 
was vastly curtailed with the virtual environment.  I moderated the interdisciplinary poster and 
presentation sessions (Obj. 1b), participated in our library student research presentation (Obj. 6e) 





2.  LibGuides   
OBJECTIVE 3a: Focus LibGuides/toolkits to be user friendly, accessible, and relevant to 
programs and assignments. 
OBJECTIVE 6e: Promote social justice and open access collections.  
I added five new guides:  Graduate Remote Research Services for Biology, Chemistry, Physics, 
Psychology and Social Work. My 20 published guides were viewed at total of 5,101 times.  This 
was similar to last year’s 4,363 times (allowing for the new guides) and is still a major decline 
from previous years for reasons that are unclear. The most popular guide was again Chemistry 
(1,585 views), LGBTQ+ resources (713 views), Psychology (472 views) and Graduate resources 
in Psychology (378 views). I continue to update the Open Educational Resource (OER) pages on 
each of my subject LibGuides and compiled an ongoing bibliography of OER literature on the 
OER libguide. 
 
3.  Collection Development and Outreach 
OBJECTIVE 1e: Increase awareness of the scholarly potential of our collections, programs, and 
exhibitions both within and beyond Seton Hall.  
OBJECTIVE 5e: Model ethical collection handling practices and thoughtful cultivation 
stewardship of materials; improve our handling of discarded deaccessioned items. 
OBJECTIVE 6d: Make content more responsive and inclusive via teaching, instruction, 
collection development, and digitization. 
Collection development was severely curtailed last year due to pandemic-related restrictions on 
print book purchases and inadequate budget.  
There were very few book orders this financial year due to a combination of the physical library 
being closed for the fall semester, staff furloughs and a lack of budget. I ordered just four books 
($256) for the sciences from general funds and 34 books, 19 eBooks and 9 DVD’s and streaming 
videos for other areas from the NEH (National Endowment for the Humanities fund (total 
$4,536). Since we had overspent NEH funds (largely due to shifting database costs to the general 
fund in response to the budget cut) even NEH book spending was seriously curtailed.   I ordered 
at least 20 “interdisciplinary” books to support diversity, inclusion and equity that were not listed 
under my subject areas and paid from general funds. In addition, working with our Springer-
Nature representative and Assistant Dean Elizabeth Leonard, I recently finalized an order of 21 
DRM-free e-Books with print on-demand purchasing options from Springer-Nature in various 




Currently I am working with our Elsevier representative and Assistant Dean Elizabeth Leonard 
on reviewing usage of our Evidence Based Selection (EBS) eBook offerings for future selection 
(almost the entire selection was opened last year as part of our contract negotiation). After 
evaluating content and overlap, we agreed to purchase a back-file collection of 73 online journals 
(from inception to 1995) related to psychology. This collection had 1,155 “turnaways” (failed 
attempts to access the full text online) since 2018 so the back-files should fill a significant gap in 
demand.  It will also allow removal of 28 print journal titles that will soon be available online.  
I regularly communicate library services, new book purchases, and eBook and streaming video 
information, to faculty in my liaison areas through email, discussion opportunities, and my 
LibGuides.  My embedded course work with anthropology students also supported these 
objectives by increasing their awareness of collection development and ethical practices. 
During summer and fall 2020 I engaged in systematic de-selection of outdated and redundant 
materials from my liaison subject areas, particularly the Q-T ranges (science, health and 
medicine, technology).  This was partly continuation of an ongoing project but largely due to the 
removal of a considerable swathe of QD-QH volumes to group study rooms to accommodate 
temporary classrooms.  I removed about 35% of the Q volumes from the group study rooms and 
about 30% of the volumes from Q-T in the stacks.  This included at least 25 large multi-volume 
sets and several journal runs that were available online and/or outdated or irrelevant to our 
curricula.  I am waiting to finish the Q-QC range. In addition to improving our collection, this 
project created a good deal of space in preparation to ultimately shift the third-floor print 
collection (Obj. 8).   
 
OBJECTIVE 1b: Develop and deliver programs and activities such as the IHS book club and 
Speaker Series; support interdepartmental symposia and hosting interlibrary events.  
As noted under “engagement with student research”, I moderated the virtual interdisciplinary 
poster and oral presentation events during Petersheim week and presented in our library student 
research presentation. I participated in the IHS interdisciplinary “Ethics during COVID-19” 
events, attended several chemistry and physics seminar presentations, was a regular attendee in 
the University Core’s Scholar’s Forum sessions and attended a variety of events sponsored by 
Catholic Studies and/or the Praxis Program of the Advanced Seminar on Mission. 
Finally, two activities cross-listed with “service” substantially contribute to my Professional 
Effectiveness.  My work as chair of the Library Faculty Assembly (LFA) and of the Program 
Review Committee strongly support Objective 9d: “Enhance shared governance capacities and 
responsibilities”, as well as the general functioning of the library and its faculty and advocating 
for the University Libraries. One positive outcome of the pandemic is that at last (!) our upper 
administration has recognized that the library has a chair, and I have been included in deans and 
chairs and strategic planning meetings. 
In addition, I believe that my role as LFA chair in terms of outreach and frequent group and 




compilation and communication of our concerns to administration has played a vital role in 
maintaining morale and fostering communication during the pandemic. 
Looking ahead 
Professional Effectiveness and Development 
Many of my goals have been delayed due to Covid-19 pandemic and budget restrictions.  As 
noted in my previous annual report, copyright information seems particularly critical while the 
library is closed – Profs. Loesch, Ince and I noted a few dissertations and theses with copyrighted 
image issues which is likely connected to my physical absence on campus, attending seminars, 
events, lunches etc. (there were similar issues while I was on sabbatical).  Clearly more outreach 
is needed in this regard, so I plan to coordinate with the Director of Faculty Development Mary 
Balkun to schedule a Library-Faculty Development co-sponsored virtual copyright event (Obj. 
2a) and redesign the existing copyright guide to include guidelines on using copyrighted 
materials in dissertations and requiring the necessary permissions. 
I will resume active collection development (ordering to the extent that budget permits) and de-
selection in the Main and Reference collections as advised by Access Services. As a member of 
the Re-shaping Reference and Curriculum Committee I will be involved in evaluating and 
redesigning the reference collection. 
Projects and Research in progress 
1.  Manuscript in preparation: Citation Patterns of Doctoral Students in Chemistry   
This is a companion paper to my 2018 publication What Do Chemists Cite? A 5-year Analysis of 
References Cited in American Chemical Society Journal Articles.  I have completed the analysis 
of 4,637 references in 34 chemistry dissertation (all that were eventually provided by ProQuest) 
and written most of the literature review, methods and results sections.  I plan to submit the 
finished manuscript to Science & Technology Libraries this summer. 
2.  Manuscript in planning/outline stage: tentative title The Danger of Mistaken Beliefs:  Judging 
information through the lens of information literacy, philosophy and theology. 
I am collaborating with our Toth-Lonergan Fellow Michael Stebbins and Bryan Pilkington 
(School of Health and Medical Sciences) to write an interdisciplinary paper synthesizing 
perspectives from information literacy, bioethics and philosophy, in particular the work of Jesuit 
theologian Bernard Lonergan. We plan to submit the manuscript to in response to special issue 
on "Teaching and learning about misinformation and disinformation” in Information and 
Learning Sciences which is due at the end of August this year. 
3. Meta-analysis of epidemiological studies of low birthweight in Black Americans 
Collaboration with Dr. Angela Kraus (Biological Sciences) – invitation (which I accepted) as 




epidemiological studies of low birthweight in Black Americans. I will need to learn a lot about 
searching different databases as a major part of the project. I was wondering if you would be 
interested in collaborating with me (with co-authorship on any publications) on this project as 
I'm going to need fairly extensive help".  We will be working on this during the summer. 
4. Catholic High School Transition Project (resumed from 2017) 
This reflects the happy coincidence of my being part of the Goal 1.5 Strategic Planning subgroup 
with specific responsibility for goal 1.5.2 (Develop mission-enhancing partnerships with local 
Catholic institutions and organizations …) and the recent hiring of Ann Oro, formally with the 
Archdiocese of Newark, as an instructional designer in TLTC.  Our original project (a 
collaboration between Ann Oro, Prof. Martha Loesch and me) was, in summary: 
“To address the challenges of preparing students in Catholic high schools for college entry, 
particularly in terms of research skills. This will involve outreach to librarians and teachers from 
Catholic high schools in Bergen, Essex, Union and Hudson counties. An earlier group [at the 
Archdiocese] had developed a preliminary “High School Technology Curriculum Map” and 
“Profile of a Technologically Proficient High School Freshman”.  We propose to extend this to 
include “research and information fluency” and “critical thinking/reflective research”.  This 
collaboration affords an exciting opportunity to work directly with Catholic school stakeholders 
to design early interventions to address the frequent lack of research skills among students 
entering college”. 
While this project is not specifically part of the strategic plan goal, it has the “blessing” of the 
co-chairs and will likely be expanded in scope to include others (e.g., Dr. Renee Robinson has 
expressed an interest in the technology and communication aspects) and possibly members of Dr. 
Andrew Simon’s Catholic Mission subcommittee.  Prof. Loesch and I plan to meet with Ann Oro 
during the summer to update our plans to move forward. 
5.  Corporatization of Higher Education considering Lonergan’s Fourth Functional Specialty 
“Dialectic”. 
Several years ago I began work on a project with business faculty member Elizabeth McCrea to 
use the “Seton Hall University Exercise in Dialectic” developed for Praxis by Dr. Frederick J. 
Lawrence, a philosopher and theologian at Boston College.  Our focus is the tension involved in 
the growing “corporatization of higher education” and the “goods” common to both higher 
education and ethically responsible corporations.  The project has been on hold due to 
overwhelming commitments on both our parts, but we hope to resume work on it this summer 







Technical Services Archivist 
Annual Report FY: 2020-2021 
 
Introduction 
After working at Seton Hall for over two years, I have gotten to know the needs and materials 
of Special Collections at Seton Hall. The work represented in this report reflects the efforts both 
in supporting Dr. Sarah Ponichtera’s efforts to reorganize the Vault and in my efforts to 
programmatically reduce the backlog of unprocessed collections. And though the COVID-19 
Pandemic threw some wrenches into our workflows, it allowed us to better assess what was and 
was not working, equipping the whole department to move forward in a meaningful way. These 
were my contributions. 
Successes and Challenges 
Objective 3.) Expand, interpret, and disseminate our digital presence. 
Objective 3b.) Develop and deploy tools that are user friendly, meet the needs of researchers, and 
can integrate with existing systems; continue to explore alternative technology platforms and 
tools whose integration may improve our services to our end users. 
Digital Collections: One new aspect of my work, as dictated by the pandemic, has been in 
creating and building digital humanities projects. This has allowed members of Special 
Collections and the Gallery to both transform collection items to make them available to new 
audiences and create digital environments that can be incorporated into University instruction. I 
played a role in developing two systems, as described below: 
Together Again: Personal Narratives of COVID-19 Uniting the Seton Hall Community 
This site built in BePress gives students, employees, and SHU community members a space to 
submit short audio and video reflections on the COVID-19 pandemic. I was involved in the 
project from the beginning by serving on the committee that designed the platform and giving 
feedback on the site wording and design of the input. When one of the BePress managers was 
furloughed in late spring, I reviewed, approved, and published new submissions during the end 
of Spring/Summer 2020 semesters 
 
SHU Digital Mapping 
 
The SHU Digital Mapping site allows us to reinterpret existing digitized photographs by 
integrating them into a Curatescape run mapping software. This system allows for multiple 
levels of engagement, including its content management functionality, extensive location 




could be utilized during the COVID-19 pandemic and has since expanded to an outreach 
opportunity for both a general audience and to academic departments. Since its adoption, 70 
specific locations and 3 tours have been built into the site, and it is still expanding. 
 
My work in this project included researching and comparing different systems and presenting 
the systems to the Digital Preservation group. Once Curatescape was agreed upon, I combed 
the digitized South Orange postcards to identify unique sites, research location information and 
description with University Archivist, Alan Delozier, group like images, and collect the 
metadata necessary for ingesting these images into Curatescape. I coordinated with Digital 
Collections Developer, Zachary Pelli, on the installation and ingest of materials, and worked 
with Special Collections Assistant, Jacquelyn Deppe, on web design. I drafted the first tour on 
Historic Seton Hall and have coordinated with interns Jordan Evans-Boyajian and Jessica 
Guijarro on expanding and writing new tours. Lastly, I partnered with Assistant Dean for 
Special Collections and the Gallery, Dr. Sarah Ponichtera, on advertising the site through 
University-wide talks.In addition to the site in Curatescape, I created a similar tour in the 
Actionbound system, which is heavily utilized by Library Instruction. 
 
Objective 3c.) Obtain greater intellectual control of our unique collections, to reflect their 
richness and 
complexity. 
I also coordinate workflows through the creation of forms for documenting archival work. 
Since one of the current departmental weaknesses in under-developed control 
documentation, I have developed two forms this year to both make decisions transparent 
and better documented. 
▪ Reprocessing form 
• This form is designed to be completed at the end of a reprocessing 
project, or a processing project in which an unprocessed collection 
might have been cited by a researcher. It is meant to go into the 
control files and document the ways that a collection was changed 
during reprocessing, specifically the volume of materials removed 
and the content/reasons why these materials were discarded. 
▪ Deaccession form 
• This form documents the reasoning why an accessioned (and 
possibly processed) collection should be discarded and documents 
the steps from discovery to full deaccession. 
▪ Collection Renumbering 
• While this project was initially developed and spearheaded by Dr. 
Ponichtera and Patrick McCall, I worked out the logistics and 
completed the work in ArchivesSpace to reorganize the collection 




workflow and forms for the project, which were then solidified in a 
working group with the aforementioned parties and University 
Archivist, Alan Delozier. This workflow includes: Changing the 
collection number in ArchivesSpace, writing a note in the “Basic 
Information” section of the collection acknowledging the date and 
implementer of this change, completing a short summary report for 
each collection—which includes a list of accessions, and other 
important content at the time of the change—and updating our 
ArchivesSpace Master list with the change information. 
 
One of the most important things completed within the department during the COVID-19 
shutdown was a discussion and partial re-write of our collecting areas within Special 
Collections, the University Archives, and the Gallery. I supported this initiative, along with 
Gallery Director, Jeanne Brasile, and a few others to finalize details about the collections 
policy to ensure that future collecting efforts were in line with institutional growth. Through 
our weekly all-department, Vault Task Force, meetings, we made edits to the policy details to 
be more inclusive of Seton Hall University students, employees, and alumni, 
and also clarify limitations of these areas. 
Objective 3e.) Enhance cataloging efforts to make collections available to the public and to use 
to populate digital presence; move Collection Services towards Metadata Services. 
Processing: Processing involves taking material directly from the donor or transfer agency, and 
rehousing materials for preservations and describing them for researchers. Because most of my 
work has pivoted to the Vault shift, grant writing, and supervising graduate interns, I was 
unable to have much free time to work one-on-one with collections. 
University Advancement (approx. 120 linear feet, 0 feet completed) 
▪ This collection includes materials from the University 
Advancement/Publicity department. These materials were donated 
through about two dozen smaller-scale donations from members of the 
unit, and mostly include newspaper clippings of “Seton Hall mentions.” 
For this project, I researched and wrote a weeding criteria proposal, and 
will rehouse and describe this collection. 
 
“Covid Cleanup” Projects: Due to the office going entirely remote in March 2020, many 
intern and volunteer projects were left unfinished, and as we were able to move back into the 
office slowly, I worked both to finish up some of these projects and tie others off until we 
could be in the office more regularly. 
▪ SHU 0000 – Intern Bill Pindell worked on sections of this collection, 
starting the “People” series and finishing the “Buildings and Grounds” 
series. To finish where he left off, I wrote up the folder inventory, 





▪ Caporale – This small collection of Italian American heritage clubs was 
housed with the Seravalli collection, since most of the material donated 
was discarded due to privacy concerns. It was determined that these 
folders be housed separate from the Seravalli collection and published to 
ArchivesSpace. 
▪ Seravalli – This collection was processed in early 2020, but not formally 
published due to potential privacy issues. After repeated attempts to 
contact the donor with no luck, it was determined that the collectionwould 
have a short finding aid written—in order to link a Vault location—but not 
published. 
▪ Spatola – Intern Angelina D’Angelo worked on this collection in Spring 
2020, but completed her internship just before publishing the finding aid. 
My final work on the project included completing the finding aid, 
inventorying the audiovisual materials, consulting with the Gallery on 
objects to be preserved with the collection, and ingesting and publishing 
the completed finding aid to ArchivesSpace. 
▪ SHU A – intern Kyle Brinster and I partnered on a project to assess the 
condition of audiovisual holdings in the SHU A collection and reunite 
these items with their originating collections during Spring 2020. We had 
completed the audio portion and were more than halfway through the 
video portion when the pandemic hit. Once I returned to the office, I 
started working with Special Collections Assistant, Jacquelyn Deppe, on 
identifying the last of the videos and putting away those materials. I am 
currently working on finalizing a finding aid for this collection. 
▪ UNA-USA – intern Justin Tramontana was working on the UNA-USA 
collection until he suffered a skiing accident in the spring, then was 
preparing to return to work when the pandemic hit and will be unable to 
return to work before graduation. He completed half of the processing 
before stopping work, and the collection has been moved and stabilized 
until processing can resume. We have secured funding to complete the 
processing of this collection and are actively hiring a project assistant. 
Objective 4a.) Teach how and why we do research via reflective practice and active learning; 
cultivate ethics of research and teach how to avoid plagiarism. 
Reference and Instruction 
Throughout the year, I completed one archival reference desk shift per week. 
During the Fall 2020 semester, I taught five University Life instruction sessions to 
approximately 100 undergraduate students, 3 teaching assistants, and 5 professors over all 
courses taught. 
I also served on the team organized by Library Instruction Coordinator, Brooke Duffy, to 




serves as a self-led, gamified introduction to University Library systems, services, and 
resources. 
Objective 5a.) Establish a presence with donors that surpasses previous gift levels and 
strengthens relationships with University Advancement. 
In February-April 2021, we partnered with Alumni Relations to host a virtual Easter Egg hunt 
for the annual Easter at the Hall fundraising event for young alumni. In addition to making this 
department aware of our digital humanities tools—Curatescape/Digital Mapping and 
Actionbound—and their potential in outreach, but also made them aware of expansions in these 
sites for future collaborations. 
 
Objective 5b.) Seek outside funding for special projects and grants; advocate at a higher level to 
pursue money from grants; support transparency and restructuring of grant allocations. 
 
Grant Writing: To support the Vault Shift, I have been heavily involved in researching and 
writing grants. The level of work has varied with each grant, which is outlined below. 
- New Jersey Historical Commission 
- Ponichtera, Sarah. Sayles, Sheridan Leigh. “Irish Immigrant Solidarity in New Jersey, 
1870-Present.” Proposal for a Project Grant for the New Jersey Historical Commission. 
(2020). $19,892. 
- Decision: June 2021 
o For Fiscal Year 2022, we applied for a project grant to process a bundle of Irish 
and Irish American collections. This includes four collections of various sizes that 
relate to the Irish-American experience, and the ask includes funds to hire a 
processing assistant and purchase a portion of the supplies to rehouse the 
collections. My contributions included a primary processing plan and timeline, 
budget for overall cost of labor and supplies, budget narrative, and other primary 
narrative support as needed. 
 
- New Jersey Catholic Historical Commission 
- Ponichtera, Sarah. Sayles, Sheridan Leigh. “Papers of Rev. Raul Comesañas.” 
Proposal for a Project Grant for the New Jersey Catholic Historical Commission. 
(2019, 2020). $9,453, $3,545. 
- Funded 
o Upon the receipt of the Father Raul Comenañas Papers, I worked to write a 
timeline, create a processing plan, get information on supplies and labor, and 
create a budget to fund the project. The grant was accepted, and we received 
additional funding with which we will fund processing of accretions to the 




Father Comenañas work. Currently, the project is a bit ahead of schedule, and 
plans are being made to process accretions to the New Jersey Catholic Historical 
Commission records in our holdings. 
- Institute of Museum and Library Services CARES Grant 
- LoSardo, Brianna. Ponichtera, Sarah. Sayles, Sheridan Leigh. “Catholics on the Map: 
Mapping Community at Seton Hall.” Proposal for a CARES Grant from the Institute of 
Museum and Library Services. (2020). $306,676. 
- Unfunded 
o Special Collections and the Gallery applied to two operational support grants 
during the COVID-19 pandemic, and I was most involved in the IMLS one. This 
grant focused on creating an instance of Curatescape, a digital mapping tool that 
allows for remote tours and other functionality, and a digitization plan to input 
multiple collections’ worth of sites into the tool. My role in this was in 
brainstorming and partially writing the project plan, and in supporting main 
author, Dr. Ponichtera, as needed. Though this grant initiative was ultimately not 
funded, we are hoping to repurpose this narrative in the future on another, yet to 
be identified grant. 
 
- National Endowment for the Humanities – CARES Grant 
- Ponichtera, Sarah. Sayles, Sheridan Leigh. “Convening Community Around a 
Sustainable Digital Infrastructure at Seton Hall.” Proposal for a CARES Grant from the 
National Endowment for the Humanities. (2020). $292,553. 
- Unfunded 
o Special Collections and the Gallery applied to two operational support grants 
during the COVID-19 pandemic, and I was minimally involved in the NEH 
one. My role in this was writing job descriptions and in supporting main author, 
Dr. Ponichtera, as needed. 
 
- Whitehead School of Diplomacy Funding Pitch for UNA-USA 
- DeLuca, Lisa. Ponichtera, Sarah. Sayles, Sheridan Leigh. “Processing the UNA-USA 
Collection.” Proposal for funding. (2021). $4,500 
- Funded: $11,000 
While not a formal grant application, I along with Dr. Ponichtera and Prof. 
DeLuca made a pitch to the School of Diplomacy for a stipend for a 
paraprofessional and supply budget to finish processing the UNA-USA 
Collection. This was successful, as the department had a small budget for 
additional work on the UNA-USA collection, and has given us space to use the 






- National Historical Publication and Records Commission 
- Ponichtera, Sarah. Sayles, Sheridan Leigh. “Pathbreakers in New Jersey Politics.” 
Proposal for a Project Grant from the National Historical Publication and Records 
Commission. (2020). $35,342. 
- Funded 
o I started working on this project upon the receipt of a set of political papers 
donated by Robert Quinn. Seton Hall Archives has a collection of 6 large 
collections and other small, one-off items of a political nature, accounting for 
over 320 linear feet worth of material. Dr. Ponichtera and I coordinated on this 
grant, and my portion included writing the processing plans and timelines, putting 
together an overall budget, and supporting the writing of narrative sections as 
needed. Should we receive this grant, it will fund the hiring of two archival 
assistants to reprocess 4 major political collections for access as well as purchase 
archival supplies for these collections and the Quinn papers. 
 
Objective 5e.) Model ethical collection handling practices and thoughtful cultivation stewardship 
of materials; improve our handling of discarded deaccessioned items 
 
Weeding is part of healthy stacks maintenance in libraries, and the equivalent in archives is 
reappraisal of records to determine if the material is the best fit for the particular repository. As 
part of the Vault Shift, I have identified the following collections for full or partial deaccession 
and their being sent to other repositories. This functions both to make sure our collecting areas 
are clearly defined, allowing us to best serve our users, and also build relationships with other 
archives, libraries, and research institutions. 
▪ British Playbill Collection – 3 linear feet 
• This collection was discarded due to its incomplete nature and lack 
of relevance to our departmental collecting mission. The final 
disposition method of disposition is still being determined. 
▪ Arms and Armour Postcard Collection – 0.5 linear feet 
• This collection was discarded due to its lack of relevance to our 
departmental collecting mission. The final disposition method of 
disposition is still being determined. 
▪ University Advancement – linear feet weeded is to be determined 
• This collection is in process of partial deaccession—or in this case 
very heavy weeding—of newspaper clippings that are incomplete, 
expensive to retain, and contain copyrighted material that could 
only be minimally circulated. My role in this was to write weeding 
criteria after researching alternate repositories that housed the 




anticipated that at least 40 linear feet off space will be restored 
through this partial deaccession project. 
 
Objective 8b.) Optimize and grow available space in Special Collections and the Gallery. 
 
Space Management: As Technical Services Archivist, my most pressing duty is in organizing 
processing efforts for the department, in conjunction with Dr. Ponichtera’s 
vision for the Archives and Gallery. This section outlines my efforts in coordinating work within 
the department to further archival goals and larger departmental needs. 
o Vault Shift: Shifting materials in the vault is currently the highest priority within 
the department as a whole—both to make better use of our current spaces and to 
create room for the further processing and accession of materials. The initial plan 
of the Vault shift came from a collaboration between myself, then Gallery 
Collections Manager, Romana Schaeffer, and then Records Manager, Brianna 
LoSardo, to make best use of the existing shelving and layout, then make plans to 
expand capacity of the space. Accommodating the shift requires both Archival and 
Gallery materials to be moved across the Vault and a minimal level of work to be 
done on multiple areas of collections both to stabilize them and reduce their 
footprint. Major accomplishments of this work has included: 
▪ Physically relocating and evaluating items myself and coordinating with 
Archives and Gallery partners to determine when certain work needs to be 
completed. 
▪ Coordinated with Records Manager and Digital Specialist, Patrick McCall, 
and Special Collections Assistant, Jacquelyn Deppe, to increase shelving 
capacity by a total of 165 linear feet for minimal cost. This was 
accomplished by adjusting shelf height, as first explored by Archdiocesan 
Archivist, Brianna LoSardo, to add an additional row to shelving columns, 
and by salvaging a column of shelves from the 3rd floor shift. 
▪ Calculated shelving length and capacity of rows of shelving. 
▪ Renumbered columns of shelves based on their changed capacity and 
updated this information in our archival management system, 
ArchivesSpace. 
▪ Worked with Gallery Director, Jeanne Brasile, to deinstall outdated 
shelving to make space for increased shelving capacity and a painting 
rack, which added an additional 36 linear feet of archival capacity. I 
additionally aided Jeanne Brasile in installing the painting rack. 
 
Objective 9b.) Model ethical work practices including through training in internship programs 




and reenvisioning and redesign student training programs. Support professional development to 
stay on top of current trends. 
Mentoring and Processing Supervising: During the Spring, Summer, and Fall semesters, I 
worked with several paid and unpaid interns, either in a for-credit capacity or to gain 
further insight into the field. To contextualize for-credit internships: a Master of Library 
Science with an Archival approach does not typically require a thesis. Therefore, these 
internships are equivalent to thesis-advising for the archival field. 
o Emma (125 lf unprocessed materials, 33 lf processed) 
▪ Emma Regan is our intern working on the Comensañas Papers. She 
began work in September and is expected to be at Seton Hall through 
October. She is entering her second year as graduate student in the 
Masters of Information program at Rutgers University, and will be 
completing most of her degree while employed with us. 
▪ She is charged with processing the entirety of the Father Raúl Comensañas 
Papers, including processing the collection and writing the finding aid, and 
after approximately 7 months of working with us, she has processed almost 
the entirety of the collection. In addition to the processing, she has 
completed some digitization, wrote a reflection on her internship for the 
granting agency’s newsletter, and co-wrote a progress report with me. The 
remainder of her time here will be focused on finishing the dual-language 
finding aid, curating a digital exhibit, and processing accretions of the 
funding agency’s papers that are currently in our holdings. 
▪ Emma is the first intern hired under a model we are piloting that provides 
decent pay ($15/hr) for a para-professional to both gain substantive 
practical experience while in school and introduce structured learning 
outcomes throughout the internship, connected to classroom instruction. 
So far, the model has been very successful and we hope to implement it on 
future projects. 
 
o Amanda (set up infrastructure for social media crawls, 63 digital tour stops 
linked in map) 
▪ Amanda Damon interned with us through the summer and early fall in 
order to complete a for-credit internship through University of Southern 
Connecticut. She worked first on social media web crawls, working with us 
to establish both workflows and best practices for capturing these sites, 
and then on expanding our instance of Curatescape through identifying 
unique locations in the site. 
 
o Jessica (1 lf processed, 1 digital tour with 8 stops) 




credit internship through CUNY Queens College. She worked to reprocess 
the SHU Student Activities Board Collection, including editing parts of the 
finding aid and adding a full inventory to make the collection more usable. 
In addition to this, she created a short tour in Curatescape, rehoused a 
selection of photographs from the Presidents papers, and began working on 
additional SHU social media site crawls. 
 
o Jordan (1 digital tour with 13 stops) 
▪ While Jordan Evans-Boyajian is completing her Library Science degree at 
San Jose State University, she is completing an internship over multiple 
semesters to gain field experience while in school. I primarily worked 
with her on expanding a tour in Curatescape so that she might link her art 
background with Library and Archival practices. 
 
o Raheel (65 folders labeled) 
▪ Raheel Abdul-Jalil is an undergraduate student at Seton Hall University 
who is active in Black Student activism on campus. She will be learning 
about the archives field and working to preserve and describe the records 
of the Black Studies department. 
 
o Chris (166 folders described, determined collection arrangement) 
▪ Christian Duran is a recent SHU graduate who worked with us to describe 
the records of the Africana Studies department as well as design a digital 
exhibit. While he did not finish, he described more than half of the 
collection and left notes in a way that would be easy to resume. 
 
o Quin (8 lf unprocessed, 2.75 lf processed with accretions from other 
collections. 175 digital assets ingested) 
▪ Quin DeLaRosa is interning with us in the spring to earn credit for his 
archival masters program at NYU. He is working on gaining intellectual 
control of the WSOU collection by combining disparate accessions and 
finding aids and writing additional documentation in the main finding aid to 
make the collection more usable to researchers. 
 
o Kelson (55 years of emails ingested, 3 web crawls, 2 finding aids into ASpace) 
▪ Kelson Lucas interned with us this spring in order to complete a for- 
credit internship through University of Southern Connecticut. He 
partnered with intern Ashley Swinford on an Email Archiving project 
involving sorting our existing email captures by collection, writing 




before ingesting these assets into Preservica. 
 
o Ashley (19 years of emails ingested, 1 digital tour with 9 stops,) 
▪ Ashley Swinford interned with us this spring in order to complete a for- 
credit internship through the University of Arizona. She partnered with 
intern Kelson Lucas on an Email Archiving project involving sorting our 
existing email captures by collection, writing finding aid details about this 
series, and possibly capturing more emails before ingesting these assets 
into Preservica. She completed this work ahead of schedule and also had 






o Johnson Melvin, L. Rebecca. Sayles, Sheridan L. Vo, Amy C. “Perspectives on 
Precarity: A Multifaceted Look at the Status of Project Archivists” Presentation at 
the Research Forum of the Society of American Archivists. Virtual Meeting. August 
5, 2020. 
o Real, Brian. Sayles, Sheridan L. “Ethical Online Internships: Consideration and 
Methodology.” Presentation at the Born-Digital Access Working Group of the 
Digital Libraries’ Federation Colloquium. Virtual Meeting. August 20, 2020. 
o Fluker, Kit. Sayles, Sheridan L. “Discussion on Remote Management.” 
Presentation with the Archival Management Section of the Society of 
American Archivists. Virtual Meeting. November 19, 2020. 
o deGraffenreid, Alexandra. Ponichtera, Sarah. Sayles, Sheridan L. "Case Studies in 
Managing Archival Workflows." ArchivesSpace Online Forum. March 29, 2021. 
o Barker, Ray. Cleary, Laura. Cornelius, Don. Sayles, Sheridan L. “You Gotta Start 
Somewhere: Leveraging Education and Collaboration to Create Meaningful 
Internship Experiences” Presentation at the Mid-Atlantic Regional Archives 
Conference. Harrisonburg, VA. April 16-18 2020. 
▪ This talk was originally cancelled due to COVID, but has since been 
rescheduled for the April 2021 Virtual MARAC Meeting 
Publications 
o Farrell, Jessica. Sayles, Sheridan L. Tuomala, Meg. Wang, Hannah. 
“BitCuratorEdu Guidelines for Hosting Remote Internships.” Educopia 
Institute. January 12, 2021. (Unrefereed) 




Access and Interpretation in a Time of COVID” Journal of Archival Organization. 
Under review. 
Research 
o Over the past two years, I have been collaborating with colleagues at NYU and 
University of Delaware, to name a few, in researching both ethical and practical 
aspects of the ongoing trend of project archival labor. This research will address 
how pervasive the practice is, collect qualitative information about quality of life 
and continued work on these projects (among other aspects), and suggest ways to 
mitigate the negative effects of this practice. We have completed the IRB 
approved data collection phase of this project and are analyzing the data for 
publication in a peer reviewed journal. I received Course Release for this project. 
 
Peer Review 
o I served as a peer reviewer for the Journal of Archival Organization 
Service 
- Service to the University 
o Service to the Libraries 
▪ Faculty Senate Alternate 
▪ Library Faculty Assembly 
▪ Digital Preservation Group 
▪ Professional Development Group 
 
- Service to the Profession 
o Committee Memberships 
▪ Society of American Archivists (SAA) 
• Issues and Advocacy Section: Steering Committee (elected) 
• Congressional Papers Section: Steering Committee (elected) 
• Congressional Papers Section; Electronic Records Committee 
(appointed) 
▪ Digital Library Federation (DLF) 
• Working Group on Labor in Digital Libraries, Archives, and 
Museums (volunteer) 
▪ Mid-Atlantic Regional Archives Conference (MARAC) 
• Scholarship Committee, Senior Co-Chair (elected) 
• Membership Committee Member (elected) 
o Mentoring Subcommittee chair (appointed) 




• Local Arrangements Committee for Virtual Meeting (volunteer) 
• Program Committee for Virtual Meeting (volunteer) 
▪ Delaware Valley Archivists Group (DVAG) 
• Member 




Objective 1) Create a coordinated outreach plan across the University and within the surrounding 
communities. (G1 G2 G3 G7 G9) 
- c. Leverage social media platforms to expose University Libraries, Special Collections, and 
Gallery activities. (G1 G2 G3 G5 G6 G8) 
Objective 3) Expand, interpret, and disseminate our digital presence (G1 G2 G4 G5 G8). 
- c. Obtain greater intellectual control of our unique collections, to reflect their richness and 
complexity. (G1 G2 G4 G5 G8) 
 
 
Digital Preservation and Access 
• A lot has happened with our digital structures since my last annual report: we have been 
able to use Preservica in new ways and expand our local disk space. We have implemented 
the new Curatescape platform and have had success in using it to expand our exhibition 
potential and in building links with new campus partners. Looking forward, I would like to 
see these digital projects be used further, perhaps with more social media outreach or other 
points of access, and work further with campus partners in a pedagogical sense. 
 
Intellectual Control 
• My main goal in this regard is to put the SHU renumbering plan into physical action— 
specifically put materials on the shelves in their new SHU collection number order—and to 
better describe collections to fit their actual contents. This weird description looks like calling 
a collection the “La Motta Chair papers,” which makes it seems that these materials cover the 
working files of this department chair, when it is really material that 
this person collected. Over the summer, I plan to audit our manuscript collections to see other 
instances where this is an issue and make a plan to redescribe or reprocess these collections. 
Objective 5) Pursue both funding opportunities and enhanced allocations. (G9) 




pursue money from grants; support transparency and restructuring of grant allocations. 
(G7) 
- c. Develop an adequate and sustainable allocated budget as ethical stewards of 
resources; assess, allocate, and advocate for resources for the faculty and students at SHU, 
chart/report on growth needed to remediate gaps and/or align the Libraries with peer 
institutions. (G1 G4 G5 G7) 
- e. Model ethical collection handling practices and thoughtful cultivation stewardship of 
materials; improve our handling of discarded deaccessioned items. (G1 G3 G4 G6) 
 
Processing and Grant writing 
• I would like to continue to address the backlog of unprocessed materials in the archives. 
Now that I have developed a good priority order and sense of how the processing should go. I 
have successfully put in place a strong model for processing with intern labor and have 
identified workflows for myself and colleagues. And this year, we have made strides to secure 
grant funding to see these projects to fruition. My next steps are to continue this work and to 
strategize more ways to support these projects. I would also like to further explore state 
funding options as a way to fund further archival processing. 
 
Objective 6) Develop programming for diversity and inclusion. (G1 G3 G4 G6 G9) 




• While my primary focus will be on taking care of our existing collections, I would like to 
collaborate with Dr. Ponichtera to help build future collecting areas based on present and 
aspirational collecting areas. I also hope to be involved in future site visits and similar 
collecting actions, but primarily for planning purposes. Similarly, Dr. Ponichtera has 
expressed interest in acquiring more Latinx collections, like the Comensañas collection, to 
develop a stronger collecting area. 
 
Objective 9) Continue performing tasks at every level to establish the University Libraries’ 
expertise, knowledge, and competence in support of stated objectives. (G1 – G9) 
- b. Model ethical work practices including through training in internship programs 
(Spallery), professional development workshops (PDG, instruction workshops, faculty 
retreat), and reenvisioning and redesign student training programs. Support professional 
development to stay on top of current trends. (G1 G3 G4 G6 G8 G9) 
- e. Enhance our handling of special and rare materials; develop tools for learning about these 




(G1 G3 G4 G5 G6 G7 G8) 
 
Space Management 
• I accomplished my goal of completing a better space management plan with 
representatives from Records Management and the Gallery, and have instituted 
workflows—including documentation and procedures—by which these projects can be 
completed. This essentially combines a reprocessing of collections, followed by a physical 
move so that the materials are in collection order. This will be a multi-year project to 
complete and, as this project continues, I’d like to work further with collaborators from the 
Gallery to ensure that any space we recover is used in a way 
that best fits both departments. We will make substantial headway in the upcoming fiscal year 
due to multiple funded grant projects. 
 
Mentoring 
• I would like to continue to grow Seton Hall’s internship model with a lean towards modeling 
ethical paid and unpaid positions. I have partnered with 4 different colleges this academic year 
and would like to continue to ride this momentum. And due to substantial grant funding for 
this upcoming academic year, the bulk of these experiences will be paid. 
 
Assessment 
• As the effects of COVID-19 continue to lessen the libraries’ budget, it will be extremely 
important to defend any decisions with numbers. In the next fiscal year, I would like to consult 
with Dr. Sarah Ponichtera and others to figure out what questions we would like to answer 
about our operations, then use existing data sets—including Google Analytics and 
LibAnswers—to assess our work. 
 
Scholarship 
• I would like to continue the work of my course release to write sections of the article 
around my research project, and also analyze our qualitative data. 
 
Service 
• Since I am already actively involved in the field, I intend to continue with my current 









Annual Report FY: 2020-2021 
Introduction  
 
 In my position as Communication Librarian my work focuses on providing the full range of 
liaison, collection development, and instructional services for all but a few specialized units in 
the College of the Communication and the Arts. Additionally, I am a co-liaison for English and 
the College of Education and Human Services. I also participate in the full range of Reference 
responsibilities and during the fall and spring of 2020-21 provided five hours of chat reference 
coverage per week with two Sundays per semester. As an instructor in the Seton Hall University 
Libraries’ Instruction Program, I taught 63 classes for 865 students and provided 75 research 
consultations.      
My specific professional successes and challenges are aligned with their corresponding strategic 
objective below. 
Successes and Challenges 
 
OBJECTIVE 1: Create a coordinated outreach plan across the University and within the 
surrounding communities. (G1 G2 G3 G7 G9) 
 
• Member of University Libraries Newsletter team, The Whipstich  
• As a member of University Libraries Speaker's Series Committee, helped plan and 
promote the spring 2021 Speaker's Series event: Pipeline problem, discrimination, or 
something else? Addressing real-world diversity and inclusion in libraries and schools  
OBJECTIVE 2: Enhance student and faculty success by developing Data Services support for 
the research needs of the University and improve its research output. (G1 G2 G4 G5 G8 G9) 
• Provided workshop on Diversity, Equity, and Inclusion data sources in Inter-university 
Consortium for Political and Social Research (ICPSR) in February 2021 during Love 
Data Week  
OBJECTIVE 3: Expand, interpret, and disseminate our digital presence (G1 G2 G4 G5 G8). 
I created 14 new research guides to share relevant resources with faculty and students for a 
discipline, course, or assignment. I collaborated with Dr. Mckenna Schray to create eight guides 
for her courses. We attempted to make each guide relevant to the content of a specific course. 
The guides included: COMM 7413: Training and Development, COMM 7503: Organizational 




Relations, COPR 2998 HYB: Reputation Management and Crisis Communication, COPR 6002: 
Global Perspectives, and COPR 8003: Strategic Planning and Practical Applications. 
I worked with Dr. Tracy Gottlieb to create a research guide for her special topics course: 
Journalism and the Presidential Election. We tailored the guide to the course’s research project 
on tracking a news medium for the weeks leading up to the 2020 U.S. presidential election. I 
provided a library session using the guide as a teaching tool to support my instruction. 
Additionally, Dr. Gottlieb and I collaborated to update the American Journalism guide after she 
took over the course from Dr. Matt Pressman in the spring of 2021. We redesigned the guide to 
focus on her research assignment focused on a specific day in history. As part of my library 
presentation, I asked the students to complete an exercise to find a front-page article from their 
day in history using the guide. 
I collaborated with Professor Terri McAdoo to create a guide for her Integrated Communication 
– COPR 2515 course. We designed the guide around her research assignment based on an 
integrated communication plan for a nonprofit organization. We used the guide and Mentimeter 
to encourage student participation in the library session. I also cooperated with Dr. Martha 
Carpentier to build a guide around the content for her Introduction to Literary Studies course.   
A link to all the guides I create is included in the Blackboard site for the courses making it easier 
for students to use them. I believe the guides and my collaborations with teaching faculty have 
enhanced student learning outcomes. My guides were used 11,985 times between June 1, 2020 
and May 25, 2021. A complete list of my public guides can be found at: 
https://library.shu.edu/prf.php?account_id=126713.     
• Created research guide highlighting Documentaries on Diversity available through 
streaming from the Library’s collection that is included on Seton Hall University’s 
Diversity, Equity, and Inclusion Committee page  
OBJECTIVE 4: Prioritize instruction: Teach how and why we do research via reflective practice 
and active learning; cultivate ethics of research and teach how to avoid plagiarism. (G2; G1 – 
G9) 
During the COVID-19 pandemic, it has been a challenge to provide instruction. The only mode 
available to deliver live instruction is video conferencing platforms like Microsoft Teams. To 
help deal with this challenge, I received Microsoft Teams training provided by the Seton Hall 
University Teaching, Learning, and Technology Center. I also collaborated with library faculty 
to create several learning objects to promote student distance learning. I contributed to the 
production of the Tour of the Library Website and Refining Your Research Topic video tutorials 
with Professors Brooke Duffy and Chelsea Barrett. I also created a video tutorial on SHU Search 
Research Starters. 
I incorporated interactive learning tools like Mentimeter into my instruction to make my library 
sessions more engaging for students. Additionally, I used the chat function in Teams to 




I collaborated with Dr. Marta Deyrup to develop and offer a workshop series for English 
graduate students in fall 2020 and spring 2021.         
 
• Provided library orientation for CATS class as part of Education Opportunity Program 
(EOP) Pre-Freshman Summer Enrichment initiative in July 2020 
• Provided comprehensive library orientations for COTC 7110: Communication Research 
in fall 2020 including a presentation on library services, resources, and research methods  
• Provided comprehensive library orientation for COMM 8000: Communication Research 
Methods in spring 2021 focused on discovering research methods texts in the library 
catalog  
• As a course builder for COTC 7110: Communication Research and COMM 8000: 
Communication Research Methods contributed learning resources to Blackboard online 
course shell to promote student learning of concepts and skills introduced during library 
instruction session 
• Embedded librarian in COTC 7110: Communication Research in fall 2020 
• Embedded librarian in COMM 8000: Communication Research Methods in spring 2021 
• Assisted public relations students with their project for the Bateman competition hosted 
by the Public Relations Society of America (PRSA). I met with two student teams to 
assist them with locating public data and public access resources on the topic: How 
Public Relations Professionals Can Restore Quality, Integrity and Inclusiveness to Public 
Discourse?  
• Provided workshop series with Dr. Marta Deyrup for graduate students in the fall 2020 
spring 2021 semesters 
OBJECTIVE 6: Develop programming for diversity and inclusion. (G1 G3 G4 G6 G9) 
• Created a window exhibit for the SHU Reads! Common Reading Experience hosted by 
the Walsh Library Gallery. The exhibit highlighted the 2021 book selection: Just Mercy 
by Bryan Stevenson. The exhibit will be viewable from May 2021 – August 2021.  
• Created research guide for SHU Reads! Common Reading Experience highlighting the 
2021 book selection: Just Mercy by Bryan Stevenson. Just Mercy is Stevenson’s memoir 
about his career as a lawyer for disadvantaged clients. Stevenson documents injustices in 
the United States judicial system and focuses on his attempt to overturn the wrongful 
conviction of Walter McMillian. 
• Presented Lunch and learn: Reducing book costs for students with open educational 
resources (online) at Center for Faculty Development with Professor Kaitlin Kehnemuyi, 
Dr. Lisa Rose-Wiles, and Professor Kyle Downey on March 3, 2021 
• Participated in Open education resources roundtable discussion. Panel at Open 
Education Week, Seton Hall University on March 4, 2021, Online. 
• Member of Diversity and Inclusion Teaching and Advising Subcommittee 
OBJECTIVE 7: Strengthen our relationships with key departments and organizations that 




• Presented with Professors Chelsea Barrett, Brooke Duffy, and intern Christian Stempert 
on Bite-Sized, outcome-based tutorials for remote learning at the NJLA CUS Assessment 
Committee, Reference and User Ed Committee Annual Summer Workshop on July 1, 
2021 
OBJECTIVE 9: Continue performing tasks at every level to establish the University Libraries’ 
expertise, knowledge, and competence in support of stated objectives. (G1 – G9) 
• Presented Tips and Techniques for Liaison Librarians at Seton Hall University 
Professional Development Group in May 2021  
• Attended Textbook Remix: An introduction to LibreTexts for OER Editing sponsored by 
Affordable Learning PA on April 20, 2021 
• Presented on library services at Graduate Open House with Assistant Dean Sebastian 
Derry, Associate Dean Christopher Duffy, and Professor Chelsea Barrett in February 
2021 
• Attended Leveraging OER during COVID-19: Helping students, faculty and institutions 
navigate the potential challenges and burdens imposed by traditional learning resources 
in a global pandemic sponsored by New England Board of Higher Education on June 22, 
2020 
• Co-authored a book chapter on data visualization in the ACRL data literacy cookbook 




• Continue to collaborate with Dr. Matthew Pressman and Dr. Tracy Gottlieb in providing 
instructional services for Journalism students 
• Continue to collaborate with Dr. Renee Robinson, Dr. Ruth Tsuria, and Professor 
Gregory Stevens in providing built-in library instruction and embedded librarian for 
COTC 7110: Communication Research and COMM 8000: Communication Research 
Methods  
• Continue to promote Autism Awareness on campus through workshops, 
research guide, and outreach  
• Continue to promote Open Educational Resources (OER) through 
workshops, research guide, and faculty outreach    
• Develop online course, STHO 6020: Research Seminar, with Professor 
Martha Loesch for spring 2022 
• Develop online digital humanities course with Professor Gregory Iannarella 
• Develop a research methods workshop series and offer to education and 
communication graduate students 
• Conduct a survey with Assistant Dean Sebastian Derry that examines and identifies the 
services currently provided for students with autism spectrum disorder at academic 
libraries in June 2021    
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